
Procedure for updating the Dynacom software
This procedure shows you the steps to take in order to update your Dynacom software.

The update contains the RL-1 and T4 slips that comply with government requirements.

Note: this procedure must be done on each individual workstation.

Prerequisites:
● If you’re not sure of your serial number, verify it through your Dynacom application;

you’ll need it later. From the Dynacom software, select Help → About, and verify the

number next to Serial number.

● Uninstall the current version of the software on the computer. To do this, follow these

steps:

Warning: Make sure all programs are closed (including Dynacom, Outlook, Excel,

Word, Chrome, FireFox, Edge, etc.), because uninstalling Dynacom may cause the

computer to restart automatically.
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1. From the windows search engine, type "Control Panel", and click on Control Panel.

2. Select Programs and Features.
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3. Drag your cursor on Dynacom 11, do a right-click with your mouse, and select

Uninstall.

4. Click on the Yes button for the following message.

5. Click again on the Yes button for the following message.
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Follow the steps in the uninstallation wizard that will appear. You will only have to

click on Next a few times, and then on Finish.

6. Restart your computer if it did not automatically to so after completing the steps of

the uninstallation wizard, restart it.

Now that you have uninstalled the current version and restarted the computer, follow the

next steps to install the update.

1. Sign in to your member access by entering your serial number and your password.
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2. To land on the page containing the update, go to Downloads → Software updates.

3. Click the update link to download and save it.

Note: After clicking the link, choose Save-as if your web browser asks you too.

Warning: Before you go through the next steps, you need to ensure that all

applications currently open on your computer must be closed.
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4. To open your file explorer, execute the below keyboard shortcut. In other words, while

keeping your finger pressed on the ‘Windows’ key of your keyboard, press ‘e’.

The file explorer will open.

5. On the left menu, select Downloads. Then, select the update, do a right-click with

your mouse, and select Run as administrator.

The «InstallAware Wizard» screen will be displayed.
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6. Select the desired language and click on Next.

7. Select the checkbox to accept the terms of the Licence Agreement, and click on Next
→ Next → Next.
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8. Clear the selection of the Run Dynacom 11 checkbox, and click on Finish.

Now, you can update each of your companies on Dynacom. To do this, follow the procedure

How to update the Dynacom database.
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