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Procedure for updating the Dynacom software

This procedure shows you the steps to take in order to update your Dynacom software.
The update contains the RL-1 and T4 slips that comply with government requirements.

Note: this procedure must be done on each individual workstation.

Prerequisites:
e If you're not sure of your serial number, verify it through your Dynacom application;

you'll need it later. From the Dynacom software, select Help — About, and verify the

number next to Serial number.

Help I

0| '@ Help F1
B £ Visit Web Site Dynacom Accounting ERP Edition
@ Live Help Software Version: 11.8

Find an Authorized Partner .
Check for Updates
@ e I_E:rial Number: DD089E (Server) Softw

About Tax Table
Q About I v Servel

e Uninstall the current version of the software on the computer. To do this, follow these

steps:

Warning: Make sure all programs are closed (including Dynacom, Outlook, Excel,

Word, Chrome, FireFox, Edge, etc.), because uninstalling Dynacom may cause the

computer to restart automatically.
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1. From the windows search engine, type "Control Panel", and click on Control Panel.
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Control Panel
$x Settings App

Search the web

O control panel - See web results

Recent

Bl Programs and Features
Windows Defender Firewall
Windows Administrative Tools
User Accounts
Region
Network and Sharing Center
Devices and Printers
System
Uninstall a program
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2. Select Programs and Features.

4 [EH > Control Panel > All Control Panel ltems >

Adjust your computer’s settings

Jfa Backup and Restore
3’ (Windows 7)

:in;')
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E Administrative Tools @ AutoPlay
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/C‘,', Indexing Options 4=] Internet Options . Keyboard «@» Mouse

’_‘, Phone and Modem HJ Power Options fi‘ Programs and Features ):@ Recovery

E’\;}:‘ E\Z:T?:;?giaqd Desktop ”6 Revo Uninstaller Pro L"v Security and Maintenance ) Sound

¥ Storage s @s Cent Syst 7| Taskbar and Navigatior
2 Storage Spaces - ync Center L@ ystem Ij askbar and Navigation

g Windows Defender .
SI& User Accounts # Firewall 3= Windows To Go a Work Folders

1270 Boul. Dagenais Ouest, Laval (Québec) Canada H7L 5E3
Téléphone 450 963 2400 | Sans frais 1 855 488 3962
www.dynacom.com



DYNACOM

VOS DEFIS TECHNOLOGIQUES SONT NOS DEFIS

3. Drag your cursor on Dynacom 11, do a right-click with your mouse, and select
Uninstall.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Rep

COrganize = Uninstall

Marne Publisher

iﬁaure Drata Studic Microsoft Corporation

E Erowser for SOL Server 2017 Microsoft Corporation

[8Z| DHTML Editing Component Microsoft Corporation

E_’j Dynacorm 11 K Dynacom Technelogies, Inc
[#z] Dynacom Saa L] Dynacom Technelogie Inc.
ESET Endpoint Antivirus ESET, spol. s r.o.

A e T PR FEFT el o

4. Click on the Yes button for the following message.

[:\ﬂ Uninstall or change an application

Verified publisher: Microsoft Windows

Show more details

5. Click again on the Yes button for the following message.

Dynacom 11 - InstallAware Wizard

Dynacom 11

Are you sure you want to remove Dynacem 11 from your
computer?
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Follow the steps in the uninstallation wizard that will appear. You will only have to
click on Next a few times, and then on Finish.

6. Restart your computer if it did not automatically to so after completing the steps of

the uninstallation wizard, restart it.

Now that you have uninstalled the current version and restarted the computer, follow the

next steps to install the update.

1. Signin to your member access by entering your serial number and your password.

pu N

LOG IN TO ACCESS THE MEMBERS" SEGION

Welcome to the Members access page

To access the Dynacom Members section, you must be a registered member.

I am a Dynacom Member

Please enter your sofware’s serial number and your password in the fields below.

* Serial Number or Email | |

Fargat vour pessword?

* Password

Required fields are marked with an asterisk (*).
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2. To land on the page containing the update, go to Downloads — Software updates.

MEMBERS

Welcome to the Members section, Layale Haidar

2, ‘\ Be 1\0&

This section gives you access to many precious tools and services. For example, frem this section you can
now purchase a Dynacom product or subscribe to a technical support plan directly.

You can also modify your address online, download the latest updates and service packs, establish new
business partnerships, etc.

1t's all there for you! Edit

. . . 5 Authentication
The main purpose of this section is to inform you, as a Member, on Dynacom's latest products and services

From this section you can either consult your technical support plan status, subscribe to a new plan, or Codes

simply renew your current plan. Same thing goes for the software update service. Statistics

Your opinion matters to us: if you have any requests or suggestions concerning new functionality that we
might offer through our products, please let us know by email or fax, so as not to touch your time bank!
Dynacom greatly appreciates all input that can help us improve cur preducts and satisfy our clients needs. Register as 5 developer

Your email address: Ihaidar@dynacom.com R —

Modify your email address »

Payment Information

Product Information Add-ons
Product : ERP Edition Tools
Version: 11.00

Build: 418

ppo

Release Date : Friday, September 24, 2021

Request Support
Current Preferential Service Plan Eequest support

Program : VIP Webinars
Expiration Date : 7/2/2022

3. Click the update link to download and save it.

Note: After clicking the link, choose Save-as if your web browser asks you too.

% To help protect your security, Intemet Explorer blocked this site from downloading files to your computer. Click here for options... Statistics

. . Payment Information
Be assured that you can download your Dynacom file without danger; it is fully trustworthy.

Register as a developer
User agreement

By downloading your software from Dynacom website, you agree to the Dynacom user agreement.
B ) Software updates
Your current product information
: Add-ons
Product: Dynacom 11 [ERP Edition]
Build: 418 Tools
Release Date: Friday, September 24, 2021

Request Support

DYNACOM ACCOUNTING UPDATE FILES [PATCHES FOR ALL EDITIONS] Webinars

Wiki
No software update file available

Business Concierge Service

DYNACOM ACCOUNTING FULL SETUP FILES [FOR ALL EDITIONS] Purchase
- - Products
Name Build Size Release Date
Li
418 362MB 9/24/2021 ededes
Installation Requirements: Operating system : Windows 10 x64 or higher Preferential Service Plan
Add-ons

Warning: Before you go through the next steps, you need to ensure that all

applications currently open on your computer must be closed.
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4. To open your file explorer, execute the below keyboard shortcut. In

keeping your finger pressed on the ‘Windows’ key of your keyboard

=

4+

The file explorer will open.

5. On the left menu, select Downloads. Then, select the update, do a

your mouse, and select Run as administrator.
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The «InstallAware Wizard» screen will be displayed.
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5 The Installiware Wizard is verifying the contents
" of this setup padiape. This may take 2 moment.
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6. Select the desired language and click on Next.

b Dynacom 11 Installdware Wicard

Dynacom Technologies, Inc

S Dynacom 11 Setup

Walcoma to tha InstallAware Wizard for
Dynacom 11,

This wazard guides you through installing this program

and all required componants.,

Select installation language

[Enatish =

[h

Chiche Mewt bo conbinue .

I}vn.:ﬂm Technologies, Inc

Dynacom 11

= Pravious II Mext > iI Cancel I

7. Select the checkbox to accept the terms of the Licence Agreement, and click on Next

— Next — Next.

ﬁ; Dynacom 11 - InstallAware Wizard

Dynacom Technologies, Inc

"®Dynacom 11 Setup

Please exit all applications before
' continuing with the installation.

Some components may require that you
restart your computer if files being updated
are currently in use.

To install, you must accept the End User License Agreement.,

User Agreement Terms and Conditions

1.0 Minimal System Requirement
If a user does not respect the minimum system requirements,
Dynacom will not be held responsible in any way.

Minimal system configuration

Pentium 1.6 GHz, 1Go of RAM, Microsoft Windows XP or later, 500MB
of dizk space (700 MB of disk space for installation), VGA monitor
(resolution 1024 X 788 or higher), laser or ink-jet printer, Internet
Explorer 6.0 SP1 or later with Internet access.

Configuration with SQL Server (local installation): Pentium Dual Core,
2.8GHz or higher, 4Go of RAM, 10Go of disk space. Microsoft
Windows XP or later, Super WGA monitor (resolution 1024 X 758 or
higher), Internet Explorer 6.0 SP1 or later.

In order to use the Contact Manager, you must have Microsoft Office %

I have read, understood and agreed to the terms of the End
Uszer License Agreement and so signify by clicking 'I accept the
terms of the License Agreement' and proceeding to use this
product.

accept the terms of the License Agreement
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8. Clear the selection of the Run Dynacom 11 checkbox, and click on Finish.

ﬁb Dynacom 11 - InstallAware Wizard — *

Dynacom Technologies, Inc

"@Dynacom 11 Setup

Dynacom 11 Setup is complete.

You have successfully completed the InstallAware
Wizard.

_—
Elun Dynacom 11 )
o
Dynacom Technologies, Inc

Dynacom 11

< Previous ||| Finish |I| Cancel

Now, you can update each of your companies on Dynacom. To do this, follow the procedure

How to update the Dynacom database.
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