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Procedure for transmitting your data to your accountant 
 
This document shows you how to make a copy for your accountant. It also explains 
the difference between an accounting copy and a backup copy. 
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How do I know if I am using SQL or Access for my Dynacom data? 
 

When you open the Dynacom software, please pay special attention to the bottom of 
this screen: 

 
 
If the black point is to the left of Access, your data is in Access, otherwise the black point 
will be to the left of SQL Server. To make a copy to your accountant, please refer to the 
procedure related to your data. 
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Wizard for creating a copy for an accountant 
 

Indeed, Dynacom offers a wizard allowing you to create a copy for your accountant: 

 

Thanks to the accountant's copy creation wizard, your accountant will be able to 
validate your financial data and make his adjustment entries in order to be able to 
complete your financial statements and close your fiscal year. 
 
With this wizard, you can create a copy of your company (your database) and then email 
it to your accountant. 
 

Accountant's copy versus Backup copy: 
 
The accountant's copy is more restrictive, and can be opened only if the version / 
revision of your Dynacom software is at the same version, COMPARATIVELY to a backup 
copy, which, if not at the same version, will simply ask to update it. 
 
If there is an accounting copy in circulation, certain restrictions will automatically be in 
place in the (company) database: 
 

- Limited access 
- Cannot create new General Ledger accounts 
- Has access only to the GJ (general journal) 
- Cannot access CURRENCY / FISCAL YEARS / PAYMENTS 
- Cannot modify General Ledger accounts which are in the configuration / 

parameters, ACCOUNTING section 
- Access to transactions such as invoices 

 

ADDITIONAL NOTES (in relation to the accounting copy): 

Company accountant: 

This option allows you to register your company's accountant as a supplier, thereby 
benefiting from all the financial functionalities offered by this maintenance. Selecting 
this option therefore allows you to identify a supplier as your company's accountant. By 
entering an e-mail address to the latter, any copies of the accountant that you generate 
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will be automatically sent to this address. This address will also be used to inform the 
accountant of any changes to your system that could invalidate the accountant's copy 
he or she has in hand. 

 

Note that only one accountant can be defined per company. Selecting a new vendor as 
an accountant will remove any vendor already identified as an accountant. 

 

PASSWORD TO OPEN THE COMPANY: 
If we have always opened the company without EVER having received a request to enter 
a password, and now, YES: 
Validate if: 
 Would not be an ACCOUNTING COPY and not a simple backup, because the 
accounting copy asks to register a CDM, and we must re-register it when we recover the 
backup. 
 

Resolve the following message: There is currently an accountant's copy 
outstanding 

 Go to Accountant's File / Copy and Reset the Status of the currently outstanding 
Accountant’s copy. 
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How to create a BACKUP copy of your company for the accountant 

Client Non-SaaS ACCESS 
1. You must go to the directory where your data is located. 

1.1 If you do not know where they are, you can check “Select an existing 
company” and click “Continue”: 

 
 

1.2 The system will open the location of your data: 

 
 

2. Position yourself on the top line corresponding to the location and copy the line 
by clicking the right mouse button and "Copy": 
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3. Close these windows 
4. Click on the yellow folder at the bottom of the screen  

 
 

4.1 Copy the information on the top first line 
 

 
5. You will arrive at the location of your data. You need to copy the .ddb file 

 
6. Create a new yellow folder for your accountant and paste your data into this 

folder. 
7. Zip the file and you can send it to your accountant by email or on a USB key. 

 
 
 

Non-SaaS SQL Client 
 
Click on folder  Backup to make a backup copy of the DB 

 
 

1. Check only Include database 
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a. A window Explorer window will open asking you where you want to save 

your backup file. Choose the location in your file explorer and give your 
backup a file name 

b. Close Dynacom  
c. Re-open Dynacom et point the clicker on ACCESS 

 
 

d. Go on Folder  Restore  

 

 

 

 

 

e. A window of your file explorer will open where you will find the backup 

file and open it 

f. This will cause Dynacom to open in Access instead of SQL. On opening 

you will have a message indicating a warning, you must click on YES 

g. Subsequently, it will ask you where you want to save it. Choose the 

location and name of the desired file. 

h. You must zip the file containing your data before sending it to your 

accountant. 
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SAAS ACCESS client 

1. Follow the steps of the “Non-SAAS ACCESS client” procedure 

2. Go to select the Common driver under Computer in your file explorer and 

give a name to your backup file 

3. Then, take your .ddb file which is saved on the Common and transfer it to 

your desktop. To do this, see the following steps: 

Open the file explorer and go to the Common 

a. Select the .ddb file and do a Ctrl + C with the keyboard to copy the file 

4. Reduce SaaS connection and paste it on your desktop 

Put your .ddb in a new folder and zip this folder to send it to your accountant. 
 

Client SAAS SQL 
1. Follow steps 1 and 2 of the “Non-SAAS SQL client” procedure 

2. Go to select the Common driver under Computer in your file explorer and 

give a name to your backup file 

3. Follow steps 4 to 8 of the “Non-SAAS SQL client” procedure 

4. Subsequently, it will ask you where you want to save it. Select the Common 

driver again under Computer 

a. Next, take your .ddb file which is saved on the Common and transfer 

it to your desktop. To do this, see the following steps: 

b. Open the file explorer and go to the Common 

c. Select the .ddb file and do a Ctrl + C with the keyboard to copy the file 

5. Reduce SaaS connection and paste it on your desktop 

6. Put your .ddb in a new folder and zip this folder to send it to your accountant 

 
 
 


