This document has been developed for loan agents whose
female business clients are considering having children and
have questions regarding their options as entrepreneurs.
Not all women entrepreneurs who have children will have
challenges related to their having children. However, when a
business client is looking for information on options regarding
maternity leave, the material in this document could prove
helpful. This information enables you to provide value-added
services to your clients. Ultimately, providing this support
creates “win-win” results for you and your clients.
(NOTE: much of the information in this document can also be
used when you have a male client who is becoming a father.)
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Much of the information in this document is based on input we
received during the initial consultations for this project. Many
participants said it would be useful to have details concerning the
maternity and parental benefits of the Employment Insurance (EI)
program for entrepreneurs. They also expressed concern that
maternity leave could lead to their being turned down for business
loans.

As a loan agent, it is important to be open-minded when meeting
with anyone who may be planning a maternity/parental leave or
who is already on a maternity/parental leave. It is important to
understand his or her options and to work to assist that person in
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Do you have business clients who are
thinking of having children, expecting
a baby, or currently on
maternity/parental leave?

planning. It is beneficial for you and your organization to prepare
your clients for maternity/parental leave in order to help them
maintain their business operations and plan for business growth
once they return to full-time management. Providing support and
referrals is ultimately a “win-win” for you and your clients.
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Not all women entrepreneurs have children, and not all women
entrepreneurs who have children will face challenges because
they have a family. It is a stereotype* that women are less likely
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than men to succeed in business because of children.

We created this tool to explore issues connected to this
stereotype* and to provide information regarding some options
when business owners are parents (male or female).

In most cases, the expectation of a new baby should not prevent
an entrepreneur from receiving a business loan. In our modern
society, planning for integrating parenthood with entrepreneurship
is just another part of business planning.
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Key issues:
Our project research showed that the following issues appear to
result in women entrepreneurs commonly facing barriers* when

1. Assumptions* and stereotypes*
Assumptions* and stereotypes* can limit one’s view of options.
For example, it is easy to jump to the conclusion that a female
business client will not have enough time to deal with her
business after having a child or assume that a woman plans to
be the one who stays at home to care for a new child. (See
Scenario #1 on Page 6.)

2. Lending policies, such as Debt Service Ratios
Some lending policies do not have flexibility regarding
calculations involving revenue during maternity leaves, and as
a result many women get turned down for loans. (See Scenario
#4 on Page 10.)
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applying for business financing:

3. Loan criteria definitions
Sometimes a woman on EI maternity and parental benefits is
perceived as “unemployed.” (See Scenario #4 on Page 10).
To self-reflect on these barriers could positively impact results
for women entrepreneurs in the short, medium and long terms.

* Definition is available in Glossary (Tool #8)
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Key questions and options:
There are many different factors involved in dealing with these
issues, and the best option in each situation will depend on the
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circumstances of each case. The following are key questions to be
answered before considering options for a particular client. (These
topics will be further explored in the scenarios on the following
pages.)

1. Does the woman already have a business? Or, is she applying
to start a business?

2. Has the woman already applied to the Employment Insurance
(EI) Special Benefits program or the Self-Employment Benefits
program? (If not, is she aware of these options?)

3. Would the woman rather save for her own maternity leave fund
instead of applying for EI special benefits and paying the
premiums?

4. Does the woman want to take time off after the arrival of a new
child? Would she prefer other options for childcare?

5. Is the woman already pregnant? Or, is she thinking of having
4

children in the near future? (Don’t assume all women want
children.)

* Definition is available in Glossary (Tool #8)

Scenarios:
Following are five scenarios. Each illustrates different
circumstances that could be faced by women entrepreneurs. It is
important to read all five scenarios to have a better picture of the

agent to potentially suggest to clients.
 NOTE: Each of these scenarios involves a female business
client since this project is designed to address the barriers*
that women experience when applying for business
financing. However, most of these scenarios could also
apply to a male business client who is about to become a
father.
 NOTE: it is important that anyone applying to or registering
in a specific program directly contact an official
representative of that program to make sure that all specifics
pertaining to that individual’s situation are taken into
account. (This document should not be considered as official
and includes only general information that may need to be
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various considerations and options available to you as a loan

updated over the years as program criteria change.)

Included in this package is the Tool 5-B (TIPS – Handout), which can
be useful in dealing with any of the following five scenarios that you
could give to a business client who is preparing for the arrival of a child,
especially if the client asks for advice or resources concerning this
topic. You may simply provide a copy or opt to review it with your client.

* Definition is available in Glossary (Tool #8)
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Scenario #1:

Women in Business and Maternity

A woman is opening a new business and states that she is
thinking about having children in the near future.
First, be careful not to rely on stereotypes*, which can limit one’s
viewpoint of possible options. For example, it is easy to jump to
the conclusion that your client will not have enough time to deal
with her business after she has a child.

Other possible assumptions*:
 Assuming that she does not already have a solid plan for
managing her business while on maternity leave.
 Assuming that she actually wants to take time off after
having her child. (She could have other childcare options
available and may not actually need to take time off.)

Times have changed. Many women get support and assistance
from a husband/boyfriend/partner, friends, and/or family members.
Often a woman entrepreneur puts in place some form of
alternative care plan for her child that enables her to run her
business (same as a male entrepreneur might do). She might not
necessarily feel the need to take maternity leave, or she might
6

have a solid plan to keep her business running smoothly while she
does take maternity leave.

* Definition is available in Glossary (Tool #8)

Another key difference from the past is that now entrepreneurs
have the option to receive EI maternity/parental benefits, whereas
this was not possible for previous generations. (See Figures 1

Women entrepreneurs have options. Each individual is different.
Take the time to explore options that might be suitable for your
particular client.
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and 2 on Pages 13 and 14.)

7

* Definition is available in Glossary (Tool #8)

Scenario #2
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A woman is already in business and is pregnant. She does
not qualify for EI maternity/parental leave because she did not
choose to register in the EI Special Benefit program.

In this scenario, because the woman will not receive EI special
benefits for taking time away from her employment, you can help
her determine:

1. If she can afford to take time off after the baby is born by
accessing savings she has set up on her own.

2. If she cannot afford to take time off, what child care options
are within her reach so that she can continue to work (parttime or full-time) when the baby arrives? These might
include: husband/boyfriend/partner, extended family
members, friends, neighbours, or others.

For reasons explained earlier in this document, having children or
going on maternity leave is not an indicator that a woman will close
her business after receiving a loan or that she will be unable to
guide her business to success. A woman who has concrete plans
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for managing maternity and who believes in the success of her
business has obviously committed to continuing her business
plans while being a mother.

* Definition is available in Glossary (Tool #8)

Scenario #3:

In this scenario, it is not relevant whether the woman qualifies for
EI maternity/parental benefits since she has determined that
taking time off away from the business is not an option for her.

If she has not already done so, she will need to develop strategies
for childcare and plan for juggling her responsibilities while working
after the arrival of the child.

As mentioned earlier, many women have child care options so that
they can continue to work when the baby arrives. These may
include husband/boyfriend/partner, extended family members,
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A woman is already in business and is pregnant. She has
determined that she cannot take maternity leave since she is
the only one involved in her business. She feels she would
lose clients since there is no one to replace her.

friends, or neighbours.

If the only care option available to a woman is to pay someone,
this does not necessarily mean it is not a viable option, especially
since she will be working and earning her regular income during
this time (as opposed to reduced income with EI maternity/parental
benefits).

* Definition is available in Glossary (Tool #8)
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Scenario #4:
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A woman is on maternity leave and wants to open a new
business instead of going back to her previous job.

In this scenario, the woman has not yet started a business. She is
looking ahead to what she will do after her current maternity leave.
In this project’s initial consultations, a few common challenges that
many women encounter at that time were identified. For example,
some women who applied for business loans had been informed
that according to lending policy, women on maternity leave were
considered to be out of work or unemployed (with no income or
low income) and therefore high risks.

In this scenario the woman is employed and is receiving income
(maternity benefits). She has a return date with her current
employer but is considering changing to self-employment instead.

Suggestions:
 Your organization could review its lending policies to allow
for more flexibility, for example:
 Change how women are assessed when they are on
10

temporary, paid maternity leave (and not define them as
unemployed).

* Definition is available in Glossary (Tool #8)

 Review the debt service ratio policies. For example,
some banks base these on a client’s income for the past
year. If a woman has been on maternity/parental leave
for the past year, her annual revenue will be much lower

time. This could make her ineligible for a loan. Could the
prior year or more than one year be used when
calculating income?
 Reconsider its requirements for a minimum number of
years of recent revenue. In some cases, our research
indicates that if a client cannot show full income (regular
salary) for the past two years, her loan application will
be rejected (meaning many women who have been
recently raising young children are often blocked from
applying for a loan to start a business).
 Review applications on a flexible case-by-case basis.
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than her actual income for a year when she worked full

 Another option in this scenario is to refer her to the SelfEmployment Benefit (SEB) Program (see Figure 3 on
Page 15).
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Scenario #5:
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A woman has been at home raising children for the past four
years and now wants to start a business.

In this scenario, the woman stopped working after having children
and stayed at home with them in their early years. Her children are
now more independent, and she wants a new challenge. She is
very interested in starting a new business.

In this case, if she received EI maternity/parental benefits in the
last five years, she could be eligible to apply for the
Self-Employment Benefit (SEB) Program in order to allow her to
reintegrate into the workforce through self-employment. If
accepted, she could qualify for EI financial support while starting
her business. See Figure 3 on Page 15 regarding the SEB
program.
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Options for referrals and other information
Figure 1

Employment Insurance (EI) Special Benefits for Self-Employed People is
for self-employed individuals (such as business owners) who are eligible
and have registered for these benefits. Key aspects of this program:
 It is the individual’s choice to register. It is completely voluntary.
 Individuals who choose to register will pay regular premiums. They
would then be eligible for maternity/parental benefits if they have a
new child (birth or adoption). (They would also be eligible for other
types of benefits, such as sick leave.)
 An individual MUST wait at least 12 months after confirmation of
registration BEFORE being eligible to receive benefits. (Therefore, if
a woman is already pregnant, it is normally too late to register for the
program and qualify for maternity benefits when the baby arrives.)
Normally, a woman would need to decide to join the program
BEFORE she gets pregnant.
 Registered individuals who receive benefits from the program
(maternity, illness, compassionate leave, etc.) MUST continue to pay
the monthly premiums for the remainder of the individual’s selfemployed career. (For example, if the self-employed individual closes
a business and starts a different business, the self-employed
individual cannot opt out of the Special Benefits for Self-Employed
People program.)
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Employment Insurance Special Benefits for Self-Employed
People

Business owners need to analyze the long-term cost/benefits of the plans
available to them to determine which will be the most beneficial before
registering for this program. (See Figure 2 for the premium costs associated
with Special Benefits for Self-Employed People.)
For further information, updates and examples go to:
https://www.canada.ca/en/services/benefits/ei/ei-self-employed-workers.html

* Definition is available in Glossary (Tool #8)
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Figure 2
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How much are the Special Benefits EI premiums?
EI premiums are calculated on the basis of income tax returns for the
year in which the entrepreneur registers for the program. For
example, if the entrepreneur enrolled in the EI program in November
2016, her contributions would be based on her 2016 income tax
return. Regardless of when the woman enrolls during a year, her EI
premiums will be calculated on the basis of her income for that entire
year.
The premium cost is based on earnings. For every $100 the
entrepreneur earns through self-employment, she will need to
contribute $1.63, up to a maximum amount. In 2017 the maximum
yearly total cost is $836.19.
Because she is self-employed, the entrepreneur will not have to pay
the employer's portion of the EI premium (unlike the regular EI
program).
How much EI benefits could an entrepreneur receive?
For most people, the basic rate for calculating EI benefits is 55% of
an individual’s average insurable weekly earnings, up to a maximum
amount. As of January 1, 2017, the maximum yearly insurable
earnings amount was $51,300. This means that she could receive a
maximum amount of $543 per week.

For further information, updates and examples go to:
https://www.canada.ca/en/services/benefits/ei/ei-self-employed-workers.html
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Figure 3
Self-Employment Benefit Program (SEB)
 The SEB program is for people who want to start a small business.
 The program is available to individuals who are eligible for EI (or people

received maternal/parental EI benefits in the last five years).

 In NB, the program allows individuals to continue to collect EI for 50
weeks while starting a small business.
 The program provides additional types of support as well, such as
training.
 If a woman is on maternity leave, she might be eligible for the SEB
program if she wants to start a small business after her maternity leave
ends. Her eligibility would depend on her situation.
 The woman would have to wait until after her maternity leave ends

before officially applying to the program. (However, it is highly
recommended that she meet with an SEB coordinator during her
maternity leave regarding a business plan and decide if the selfemployment option is what she really wants to do before making the
final decision to apply.)
 The program provides a much needed catalyst for new entrepreneurs. It
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who have had an EI claim within the last three years or who have

helps them realize their goal of becoming business owners by providing
them with financial and coaching support during the planning and start-

up phases of their businesses.
 Details regarding the program, the eligibility requirements, and the NB
regional SEB contact people (at CBDCs), can be found at:
http://www2.gnb.ca/content/gnb/en/services/services_renderer.17077.Aide_au_travail_in
d%EF%BF%BDpendant_-_Accroissement_de_l_emploi_.html

* Definition is available in Glossary (Tool #8)
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Figure 4
NB Association of CBDCs – The Women in Business Initiative
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Another option to be considered for any of the preceding scenarios is
referring your client to The Women in Business Initiative” (WIB) of
the NB Association of CBDCs:
 This Initiative has four development officers who work
specifically with women business owners, providing one-onone support to women living in both rural and urban areas
across NB.
 A development officer can provide your client with many
resources, training, and networking opportunities designed to
increase the chances of business success.
 As mentioned on the WIB website, “Women are the New Face
of Entrepreneurship and a thriving force in New Brunswick’s
economy.” The Women in Business Initiative has been
designed to further enhance business planning and growth.

 WIB is available thanks to the financial support of the Atlantic
Canada Opportunities Agency (ACOA).
 Further information can be found at:
http://www.wbnb-fanb.ca
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Figure 5
INFORMATION REGARDING BENEFITS

EI Parental Benefits are for any parent (mother or father) to care for
their newborn or newly-adopted child. Either parent can receive
benefits, or they can share benefits between them (up to 35 weeks
total).
(Therefore, an individual woman could receive a total of up to 50
weeks of EI benefits, if she qualifies for Maternity Benefits and if she
takes all the Parental Benefits.)
(NOTE: Some individuals who work independently and are not hired
as employees cannot register for EI Special Benefits for SelfEmployed People because they are already eligible to receive
benefits through the regular EI program. Examples include: barbers,
hairdressers, taxi drivers, and drivers of other passenger vehicles
who are not hired as employees but whose employment is insurable
under the EI Regulations.)

More information regarding these EI benefit options and examples
can be found at the following website:
https://www.canada.ca/en/services/benefits/ei/ei-self-employed-workers.html
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EI Maternity Benefits are for mothers who give birth. These benefits
cover the period surrounding the child's birth (up to 15 weeks).

NOTE: It is important that anyone registering for any EI program
directly contact an official EI representative to make sure that all
circumstances specific to that individual are clarified. (This document
is not an official government document and includes only summary
information.)
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Reminders and Next Steps:
 Keep in mind that increasing your client base from the
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expanding numbers of women in the business world is a
“win-win” situation for you and your organization.
 Help your client “project-manage” the upcoming arrival of a
new child. Today, planning for motherhood coupled with
entrepreneurship is just another part of business planning.
 Consider flexible alternatives to lending policies by reviewing
applications on a case-by-case basis.
 Examine whether your institution is making assumptions*
based on stereotypes* (for example, not all women stay at
home after a new child arrives).
 Focus on long-term capacity reimbursement, calculating the
longer-term pay-off and business income potential rather
than just the short-term maternity timeframe.
 Inform women about their options and help guide them to
more information and resources within your organization and
18

elsewhere in the community.

* Definition is available in Glossary (Tool #8)

 Consider suggesting to your clients that they contact the NB
Women in Business Initiative (WIB) for additional resources
(Figure 4).

for EI, consider suggesting the SEB program (Figure 3).
 Share Tool 5-B (TIPS – Handout) with clients who are
expecting, especially if they ask for advice or resources
concerning their situations. The handout is written for an
entrepreneur. You may simply provide a copy or opt to
review it with your client.
 Read Tools #6 and #7, which provide additional suggestions
and resources to overcome barriers to women’s access to
financing.
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