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Check out www.thesportscreen.com/installation-videos 



 

 

 

  

- 



 

Introduction & General Product Information  
 
Congratulations on being the owner of The SportScreen! The SportScreen has been engineered with safety, durability, 
and performance to protect your garage door and walls while providing hours of entertainment and exercise for the 
whole family. The SportScreen is designed to prevent dents, damage and reduce noise from pucks and/or balls hitting 
your garage door or walls.  
 
Note: The SportScreen does not need to be removed during winter months. 
 
Safety Instructions 
 
Safe use and operation of The SportScreen requires proper setup and installation. Please read this manual thoroughly. It 
provides valuable information on safe installation, use, and maintenance of The SportScreen. To reduce the risk of 
personal injury, the information in this manual must be followed. The purchaser of this piece of equipment is assuming a 
degree of risk for which The SportScreen Ltd. cannot be held responsible  
 
Disclaimer 
 
It requires two people to install The SportScreen. We recommend that our valued customers hire a professional garage 
door specialist or a general handyman to ensure proper setup and installation of The SportScreen. The SportScreen Ltd. 
assumes no liability for incorrect installation by customers or third-party installers. 
 
The SportScreen can be mounted no higher than 108”. For higher mountings, contact customer service for a custom 
built unit or an additional height extension piece (sold separately).  
 
Tools Needed: 
 
• Ladders   • Marker/Pencil  • Phillips Screwdriver Bit  
• Tape Measure  • Level   • Power Drill 
• Safety Glasses  • Hammer  • 10mm Wrench/Ratchet 
 
 

  WARNING: 
 
Due to a variation in mounting surfaces, The SportScreen takes no responsibility for improper fasteners used. Wood 
Screws & Cement/Brick Screws (Tapcons) are provided for your convenience, however, The SportScreen Ltd. suggests 
consulting with a professional contractor to ensure you are using the proper fasteners for your application 
 
 
 
  
 
  



Step 1: Headroll Tube Assembly (See Detail A) 

1. The Idler End [3] and the Gear Box Drive [11] are preassembled.  
2. The Headroll Tubes [1] and Headroll Joiner(s) [2] are supposed to be a tight fit with each other. Insert half of the 

Headroll Joiner in one end of the tube and fasten the Tek Lath Phillips Screw [20] into the pre-marked holes with 
a power drill.  

3. Ensure the Velcro is lined up when connecting the tubes 
4. Connect the other Headroll Tube(s) and repeat step 2 

 

 

 

 

 

 

5. Insert the Idler End (If required gently tap around edges.  Do not hammer on the axle) [3] into one end 
of the Headroll Tube [1] and fasten 2 –Tech Lath Phillips Screw [20] 

6. Insert the Gear Box Drive (If required gently tap around edges.  Do not hammer on the axle) [11] into 
the open end of the Headroll Tube [1] and fasten 2 –Tech Lath Phillips Screw [20] 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 2: Bracket Assembly (See Detail B1 & C1) 

1. Depending on whether you are doing an inside mount (inside garage door jambs/ceiling) or surface mount (onto 
the brick/siding/wall) you will need to ensure the Drop-In Bearing Bracket [5] is fastened with the opening at the 
top using the M6 Flat Head Bolts (Short) [6] and M6 Nuts [7]. (See Detail B1) 

 

2. Mount the Gear Box [12] to the Angle Bracket [4] so that the looped slot for the Handle Crank [13] is facing 
downward. Use the Allen Key [21] to fasten the M6 Flat Head Bolts (Long) [14] and the M6 Nuts [7] together.  
(See Detail C1)  

 

 

Detail B1 

 

Detail C1 
 

 

 



 

 

Step 3: Setting the Bracket Locations  

1. Insert the Gear Box Drive [11] into the Gear Box [12] and the Bearing [8] into the Drop-In Bearing Bracket [5] 
(Detail B2 & C2) 

2. With a helper, lift the entire Headroll Assembly and the Bracket Assembly to the desired location where you will 
mount The SportScreen. 

3. With a pencil or marker, mark the 4 slots on each Angle Bracket [4]. Ensure your assembly is level or it will not 
roll up and down evenly.  

Detail B2 
 

Detail C2 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Step 4: Fastening the brackets 

The SportScreen has provided 8 wood screws and 8 Tapcons. Ensure that you use the proper fasteners. Some 
applications may require different fasteners. 
 
Option A: Brick/Concrete Surface: 

a. Ensure your brackets are level 
b. Use a 3/16th concrete bit to drill a hole into your brick/concrete 
c. Use the 8 Tapcons [23] (4 per bracket) 

 
Option B: Wood Surface: 

a. Ensure your brackets are level  
b. Use the 8 wood screws provided [22] (4 per bracket) 

 

Step 5: Mounting the Headroll Assembly to the Bracket Assembly   

1. With a helper, insert the Gear Box Drive [11] into the Gear Box [12] (See Detail B2 & C2) 
2. Place the Hose Clamp [10] over the Idler End [3] and Bearing [8]  
3. Place the Bearing [8] into the Drop-In Bearing Bracket [5] and tighten the Hose Clamp [10] over the Drop-In 

Bearing Bracket [5] and Bearing [8] with a Phillips Screwdriver.  



 

 

Step 6: Attaching the Screen  

1. With a helper, each grab one end of the top of the screen (the top has Velcro sewn to the back side) and stand 
at each ends of the Headroll Assembly. 

2. Align the screen with the Velcro and ensure the Velcro is properly attached and straight across the entire tube. 
3.  Ensure the screen rolls off the front of the Headroll Tube. Damage to your property behind the screen may 

occur if the screen is not properly mounted.   

Step 7: Middle Bar Assembly (See Detail D) 

Caution: Fiberglass may give splinters 

1. Insert the Middle Bars [17] half way into the Middle Bar Joiner [18] and fasten the Mid Bar Snap Retainers [19] 
through the hole of the Middle Bar Joiner [18] and Middle Bar [17] by pressing together with your hands.  

2. Insert the Middle Bar Assembly into the middle pocket of the screen and ensure the pocket is closed with the 
Velcro end piece.  

Detail D 
 
 
 
 
 
 
 
 
 
 
 

Detail E 

 

Step 8: Bottom Bar Assembly (See Detail E) 

1. Insert the Bottom Bar (with retainer) [15] into the Bottom Bar [16] and ensure a secure fit. The Bottom Bar 
Retaining Clip should be connected through the holes of the tube.  

2. Insert the Bottom Bar Assembly into the bottom pocket of the screen and ensure the pocket is closed with the 
Velcro end enclosure  

Step 9: Attaching the Target 

1. The target will Velcro onto the front or back of your screen (depending on which way you are using it). It can be 
interchanged with additional targets (hockey, baseball, lacrosse, etc.) which can be purchased at 
www.thesportscreen.com  

2. The target can be weighted down with the use of a pipe, broken stick or wood doweling.  
3. The Screen CAN roll up with the target still attached. If the wind blows it over the top when rolled up, lower the 

screen and adjust accordingly.  

FAQ’s  

Please check out www.thesportscreen.com/FAQs to review some of our customers most frequently asked questions or 
call us at 1-855-727-3360 

http://www.thesportscreen.com/FAQs


Warranty Information 

The SportScreen has a limited warranty of 2 years from the date of original consumer purchase. Proof of 
original receipt required.  If it proves to be defective in material or workmanship under normal use during the 
warranty period, and subject to the limitations and conditions described below, The SportScreen will be 
repaired or replaced at no cost to the consumer.  The warranty is subject to the following limitations and 
conditions: 

a) A bill of sale verifying the consumer purchase and purchase date must be provided; 
b) This warranty will not apply to any product or part thereof which is not working or broken or which has 

become inoperative due to abuse, misuse, accidental damage, neglect or lack of proper installation, 
operation or maintenance (as outlined in the applicable owner’s manual or operating instructions) or 
which is being used for industrial, professional, commercial, or rental purposes; 

c) This warranty will not apply to normal wear and tear or to expendable parts or accessories that may be 
supplied with the product that are expected to become inoperative or unusable after a reasonable 
period of use; 

d) This warranty will not apply where damage is caused by repairs made or attempted by others (ie. 
persons not authorized by the manufacturer); 

e) This warranty will not apply to any product that was sold to the original purchaser as a reconditioned 
or refurbished product (unless otherwise specified in writing); 

f) This warranty will not apply to any product or part thereof if any part from another manufacturer is 
installed therein or any repairs or alterations have been made or attempted by unauthorized persons 
This warranty will not apply to normal deterioration of the exterior finish, such as but not limited to, 
scratches, dents, paint chips, or to any corrosion or discoloring by heat, abrasive and chemical 
cleaners; and 

i) This warranty will not apply to component parts sold by and identified as the product of another 
company, which shall be covered under the product manufacturer’s warranty, if any. 

Additional Limitations 

This warranty applies only to the original purchaser and may not be transferred. Neither the retailer nor the 
manufacturer shall be liable for any other expense, loss, or damage, including, without limitation, any indirect, 
incidental, consequential, or exemplary damages arising in connection with the sale, use, or inability to use 
this product. 

Notice to Consumer 

This warranty gives you specific legal rights, and you may have other rights, which may vary from province to 
province. The provisions contained in this warranty are not intended to limit, modify, take away from, 
disclaim, or exclude any statutory warranties set forth in any applicable provincial or federal legislation. 

 

 

 

 


