
 

 

 

FIRST TIME GUEST TO NEW MEMBER 
GUEST FORM 
 
When a Guest Form is filled out it then is processed by a Workflow to pull in the data. 

 
 
 

WORKFLOW 
 
Workflows are used to process data from a form and perform tasks such as adding the 
person to the database, sending a welcome email, assigning a staff member to follow 
up and sending text messages. 

Get to Know Your ChMS 

Session Handout 



 

PROFILE 
 
When a record is created in the database their data is displayed on their profile page.  
Basic information is tracked and displayed on this page. 

 
 

MASS CONTACT 
 
This area of the system is used to communicate with individual records in the database.  
Mass Contact can be an email, text message or pre-recorded voice message. 



 
 

SCHEDULES 
 
Schedules are used to assign volunteers to serve in areas of ministry.  They can get 
email or text notifications alerting them that they have been assigned to serve.  They 
can accept or reject the request to serve. 

 
 



GIVING 
 
Giving is entered to help keep track of how the individuals in the database are 
contributing to the church.  

 


