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“Staff were very knowledgeable, professional,
courteous, and accommodating. 

I felt heard and valued.”  

“I appreciated the high-quality craftsmanship of the 
homes and the professionalism of the staff.” 

“Keep up the great customer service! From sales to 
construction you have done a great job.”

What Customers are Saying...

4.8
91 % 

Percentage of our customers that would recommend us to 
their friends and family 1 MONTH AFTER POSSESSION.



CEDARGLENLIVING.COM

Julie Huynh
Customer Relations
With over 7 years of experience, Julie is dedicated 
to creating positive customer experiences. Her 
in-depth knowledge of construction, combined 
with her commitment to service excellence, 
has fostered long-lasting relationships with her 
customers.

Whitney Chan
Customer Relations
Whitney brings a wealth of expertise in building 
and nurturing strong customer relationships. With 
14 years of experience, she is known for bringing 
positive energy and a solution-oriented approach.

Andrea Robinson
Customer Relations
Andrea is passionate about delivering exceptional 
service and ensuring complete customer 
satisfaction. With 7 years of experience at 
Cedarglen Living, Andrea is dedicated to making 
customers feel valued and truly heard.

Mike Soucie
Customer Relations Manager
Mike’s key focus is exceptional customer care, 
bringing a unique set of skills in construction 
and warranty. With 12 years of experience in 
the multifamily sector, Mike has built strong, 
lasting relationships with both trade partners and 
customers through his personal approach.
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