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PW-3 Driveway Snow Removal Policy  

Department:  Public Works 
 
POLICY OBJECTIVE:  
 
The County of St. Paul provides a service for the removal of snow from residents’ driveways 
during the winter season.   
 
POLICY STATEMENTS:  
 
1.0 Snowplow Agreements  
 
1.1  Residents wishing to have snow removed from their driveway by the Public Works 

Department employees will be required to sign a snowplow agreement.  
 
2.0 Definitions 
 
2.1 “Persons with Disabilities” include individuals with permanent physical, mental, intellectual, or 

sensory impairments that, in interaction with various barriers, hinder their full and effective 
participation in society on an equal basis with others. 

 
2.2 “Seniors” means an individual over the age of 65. 
 
2.3  “Seasonal Resident” means an individual who only lives on a property for a specific time 

period throughout the year. 
 
2.4  “Private Residential Driveways” means the most direct route commonly used by a 

household between the nearest County Road and the residence. 
 
3.0 Private Residential Driveways   
 
3.1  Driveways will be plowed after the plowing of roadways in the area is complete. 

Depending on weather conditions, several days may lapse before the driveway is plowed. 
County residents requiring more immediate service are encouraged to make alternate 
arrangements to clear snow from their driveways by a private contractor at their own 
cost.  

 
3.2 The County provides snow clearing services to County of St. Paul residents for their 

residential driveways based on the following conditions:  
 

3.2.1 Ratepayer, senior citizen and/or persons with disabilities living permanently on 
the property. 
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3.2.2 Resident renting a house and is living in the residence on a full-time basis, 

providing the property owner signs the agreement.  
 
3.2.3 The length of the driveway to be plowed through the purchase of a flag is up to a 

maximum of 150 lineal meters. Additional distance will be charged at an hourly 
rate set out in the County Fee Schedule Bylaw.  

 
3.2.4 The resident buys and posts a flag at the entrance of their driveway beside the 

rural address sign, well before County snow clearing equipment is expected.  
 
3.2.5 Snow clearing service will be provided on private residential driveways conditional 

upon accumulation of a minimum of six (6) inches of snow.  
 
3.3  Annual application forms shall be completed, and flags may be purchased at locations 

determined by Administration.  Applications are available on the County website at 
www.countystaul.ab.ca. The County is not responsible for flags that are blown away or 
stolen.  

 
3.4 Ratepayers may purchase a flag at a rate set out in the Fee Schedule Bylaw.  
 
3.5 After December 15th, no flags will be sold for the current winter season.  Landowners may 

contract the County for custom snow clearing of private driveways or beyond private 
residential driveways at an hourly rate set out in the County Fee Schedule Bylaw, subject 
to availability of snow clearing equipment.   

 
3.6  All residents accessing the snow clearing service must enter into and sign an Agreement 

for Snowplowing and Blading on Private Property before a flag can be purchased.  The 
agreement is attached to this policy as Schedule “A”.  

  
4.0 School Bus Routes 
 
4.1  Residents who live at the end of a school bus route where the school bus must enter the 

yard to turn around will have their driveway cleared at a rate set out in the Fee Schedule 
Bylaw.  This annual request must come from St. Paul Education Regional Division No. 1. 
Residents must sign a snowplow agreement and obtain a snowplow flag. 

 
5.0 Seniors 
 
5.1  Seniors with a permanent residence within the County of St. Paul, can sign a lifetime 

snowplow agreement but must pick up a County-issued snowplow flag. This service is 
provided at no charge if the senior resides at that land location.  
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This service also applies to widowed persons who were married to a senior, even if they 
are not a senior themselves, for as long as they continue to reside on the property. 

 
5.2 Seniors who are renting a property will qualify for the snowplow service free of charge.  

The landowner must apply annually for this service and will be provided with a seasonal 
flag.  Each season the landowner will return the flag and confirm that their renter is a 
senior.    

 
5.3 Seasonal residents, that are seniors, though not eligible for the lifetime snowplow 

agreement, may still purchase snowplow flags as per Section 3. 
 
6.0 Persons with Disabilities 
 
6.1 A Person with Disabilities can sign a snowplow agreement and pick up a snowplow flag 

(colours shall vary) at no charge. The County reserves the right to request proof of 
disability from the resident as a condition to obtaining this service.  This may include 
requiring the resident to submit an application form completed by their physician.  

7.0  Right to Refuse 

7.1 If a resident’s driveway is too narrow or unsafe for County equipment to access and 
complete the work, the County retains the right to refuse to snowplow the driveway. In 
this situation, the County will provide a written notice to the resident explaining the 
reason for refusing the work and will provide a refund for the snow flag purchased by the 
ratepayer. 

7.2 Abuse of staff will not be tolerated and may result in the resident’s Snowplow Agreement 
being revoked.  No refund will be issued.  

 

    

Council Approval: September 14, 2010 
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