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This report was prepared by Lura Consulting, the independent facilitator and consultation specialist for
the City of London’s One River Environmental Assessment. If you have any questions or comments
regarding this report, please contact:
Jim Faught
505 Consumers Road, Suite 1005
Toronto, Ontario M2J 4V8
416-536-2215
jfaught@lura.ca
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Introduction
The City of London is developing a comprehensive One River Master Plan Environmental Assessment
(EA) for a portion of the Thames River from Boler Road bridge to the Forks of the Thames and Harris
Park. The One River Master Plan EA will assess potential environmental, social, cultural, recreational,
and economic impacts of existing and potential projects within the study area. The One River Master
Plan EA will identify opportunities to reduce negative impacts and improve benefits associated with
each project.

Figure 1 The Area Within the EA Outlined in Yellow

There are five phases in the EA process:
• Phase 1 – What is the problem or opportunity being studied?
• Phase 2 – What is the best strategy to address the problem/opportunity?
• Phase 3 – What is the optimal design to implement the strategy identified in Phase 2?
• Phase 4 – Prepare a report to documents the study for public review and input.
• Phase 5 – Confirm design details and proceed to construction.
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As part of Phase 1 of this EA, the City of London conducted public engagement and outreach to gather
information about Londoners’ current and desired uses of the river, and their ideas for the future of the
river. The objectives of the Phase 1 public engagement program were to:
• Introduce the One River Master Plan EA to the community
• Drive residents to the GetInvolved.london.ca website to learn more about the EA and
participation in the One River Public Survey
• Engage community members in meaningful conversations about the One River Master Plan EA
to gather constructive, solutions-based input
• Inform the ultimate selection of an option for the Springbank Dam
• To continuously monitor the success of the Public Engagement Program in reaching its
audiences, and to adjust the program, as required

Overview of Consultation Activities
A variety of strategies and tools were used during Phase 1 to ensure widespread and accessible
participation in the public engagement process.

Surveys
A survey was developed to collect information about London Residents’ current use of the Thames
River, and their ideas and wishes for the future of the river. The survey asked respondents both multiple
choice and open-ended questions about how they use the river, how they would like to use the river,
and how what changes they would like to see, if any, in or around the river. The survey also asked for
postal codes of respondents. The survey was available online at the webpage, GetInvolved.london.ca,
and in paper format at Pop-up events. A copy of the survey questions can be found in Appendix A.

Pop-ups
Pop-up engagement events took place six times over the course of Phase 1 of the One River EA.
1.
2.
3.
4.
5.
6.

July 23, 12:00 pm – 6:00pm: Inspiration Fest, Wortley Village
August 3, 11:00 am – 6:00 pm: Rib Fest, Victoria Park
August 10, 3:30 pm – 7:30pm: River Forks Park
August 11, 7:00 am – 3:00 pm: Springbank Park
August 12, 8:00 am – 3:00pm: Farmers Market at Western Fair Grounds
August 19, 11:00 am – 3:00 pm: London Tree Fest, Harris Park

At each Pop-up event, the project team (which included staff from Lura Consulting and/or the City of
London) set up a booth that included:
▪
▪
▪
▪
▪
▪

Surveys
Informational handouts (attached in Appendix B)
A large map of the study area
A project banner and signage
Thames River buttons and One River stickers (as handouts)
Some popups included a small fishing activity for children to play as their parents/guardians
filled out surveys
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Popup goals included raising overall awareness for the One River Master Plan EA and directing members
of the public to getinvolved.london.ca to learn more about the project and fill out a survey. At popups,
staff would engage participants in conversations about the One River EA and either have them fill out a
paper survey, or give them an informational handout and encourage them to fill out the survey online at
a later time.

Notice of Commencement
A formal notice to announce the commencement of the EA process was published in local newspaper,
The Londoner on July 20th and July 27th.

Webpage
A project webpage was created on the getinvolved.london.ca website. The webpage is the central online
resource for project information. Lura Consulting and CH2M provided content for the webpage, which
was finalized and run by the City of London communications team.
The webpage will remain online into the following phases of engagement. The webpage contains the
following resources:
•
•
•
•
•
•
•

Information on Environmental Assessments
Introduction to the One River EA
Supporting documents
Information on engagement plans and opportunities
Access to the One River online survey
Project timeline
Contact information for the project leads from the City of London

Social Media
Social Media (Twitter and Facebook) was used to raise awareness of the One River EA commencement
and popup events, and to drive people to the webpage to learn more and complete a survey.

Traditional Media
Local news media coverage was used to raise awareness of the One River Master Plan EA, advertise
popup events, and drive the public to the getinvolved.london.ca webpage to learn more and complete a
survey. Local coverage included CTV News London and AM980 News (CFPL AM).
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Summary of Feedback
The following information provides an overview of the survey results. The survey asked participants a
total of nine multiple choice and open-ended questions. The survey also asked for postal codes of
respondents. In total, 988 surveys were completed through both online submission and written
submissions at popup events.

Question 1) Approximately How Often Do You Visit the Thames River?
Respondents were asked to select how often they visit the Thames River. The majority of respondents
stated they use the river more than once a month, with many using the river multiple times a day. Only
9% of respondents stated that they use the river less than once a month.

APPROXIMATELY
HOW OFTEN DO
YOU VISIT THE
THAMES RIVER?
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Question 2) When do you typically visit the river? (Checkbox Multiple)
Respondents were asked to select all times of day and night they visit the river. Respondents use the
river at all hours of the day, with a fairly even distribution of respondents using the river during the
morning, afternoon, and evening. Very few respondents use the river at night.
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Question 3) Who do you typically visit the river with?
Respondents were asked to select and list all groups they visit the river with. Most respondents visit the
river with a family member (over 34% total) or a friend (20%). However, many also visit the river alone
(24%). Some respondents bring their pets(s) and out of town visitors to the river. Other responses (2%)
included visiting the river with other family members, colleagues, and activity groups.

WHO DO YOU TYPICALLY VISIT THE RIVER WITH?
Percentage of Respondents

70%
60%
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30%
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10%
0%

Alone

Partner

Friends

Children

Pet

Company on Visit to the River
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Question 4) What activities do you take part in nearby or in the river?
Respondents selected and listed all the activities they take part in nearby or in the river. The top 10 most
common responses are displayed below. Walking was the most popular activity to take part in, followed
by biking, nature watching (including bird watching), and gathering or spending time with others.
Other activities (6% of all activities selected) that respondents take part in by the river include winter
activities (e.g. skiing), photography, gardening and foraging, quiet activities (e.g. reading and yoga),
sports and exercises not otherwise listed (e.g. golf, rollerblading), researching, hunting, and commuting.
Over half of all responses are activities that occur on a trail or pathway by the river. Around 15% of
activities selected occur in the river.

WHAT ACTIVITIES DO YOU TAKE PART IN
NEARBY OR IN THE RIVER?

Percentage of Respondents

70%
60%
50%
40%
30%
20%
10%
0%

Activities
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Question 5) What activities would you like to take part in nearby or in the river, but cannot?
Respondents selected and listed all the activities they would like to take part in by the river, but
currently cannot. Of the 695 respondents who provided an answer to this question, over 30 % stated
there are no activities they would like to take part in nearby or in the river, which they currently cannot.
Of those respondents who stated they would like to take part in different activities, the most common
responses are displayed below. Watersports, including various forms of rowing, paddling, and boating,
were the most common activity that people would like to participate in on the river, but currently
cannot.

WHAT ACTIVITIES WOULD YOU LIKE TO TAKE PART IN
NEARBY OR IN THE RIVER BUT CANNOT?
Percentage of Respondents

50%
45%
40%
35%
30%
25%
20%
15%
10%
5%
0%

Activity
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Question 6) What about the river limits your activities?
Respondents were asked to list all factors which limited their ability to use the river as they desired. The
most common answer was that nothing limited respondents’ use of the river. Of the responses which
listed or explained factors which limited respondents’ use of the river, the following were the most
common:
•

•

•
•
•
•
•
•
•
•
•
•

Low water levels: Low water levels limit watersport activities on the river, including rowing and
boating. Respondents also noted that low water levels limited their sightlines of the river and
lowered the attractiveness of the river, which in turn limited respondents’ abilities to enjoy
observing the river.
Pollution: Polluted water, litter, and garbage around the river area were noted by many
respondents as factors which prevented them from visiting the river more often. Respondents
were weary to enter the river, take part in watersports, or stand close to the river due to the
perception of polluted waters. Many respondents also noted that the pollution resulted in
malodorous scents around the river, which prevented them from spending more time by the
water. Litter and garbage around the river banks and larger riverside areas also made the river a
less desirable place to visit.
Poor river access: Respondents noted that accessing the river was difficult, as existing access
points are scarce and often unsafe due to steep banks, overgrown vegetation, litter, discarded
drug paraphernalia, and intimidating individuals.
Safety: Many respondents noted that concerns for safety prevented them from partaking in
their desired activities nearby or in the river. Safety concerns stem from perceptions of high
rates of crime, drug use, and transient populations around the river.
Inadequate trails: Respondents noted that poor trail maintenance, and disconnected trails
prohibited more frequent use of the river.
Other infrastructure concerns: Respondents identified a lack of seating, boat launches, lighting,
water fountains, washrooms, and pedestrian river crossings as additional infrastructure
concerns that prevented them from using the river more frequently.
Few events or activities to take part in by the river: Respondents noted that there were few
events or activities taking place in or nearby the river in which they could participate. This
includes a lack of community events, cafes, restaurants, bars, and watersport rental facilities.
Too busy: Some respondents stated that the river area was too busy, congested, and noisy for
them to enjoy; they would rather have the river be a calm and secluded space to enjoy nature.
Ecological concerns: Poor health of the river system and forests around the river, and the desire
for more environmental restoration of aquatic and terrestrial habitats prevented some
respondents from partaking in desired activities in or nearby the river.
The Dam: Some respondents noted that the dam was an impediment to their activities on or
nearby the river; an almost equal number of respondents noted that lack of a functioning dam
was an impediment to their activities on or nearby the river.
Geese: Aggressive geese and a high amount of geese feces prevented some respondents from
taking part in activities by the river.
Other: Respondents also listed a lack of available and affordable parking, a lack of snow
removal, poor views, flooding, private land ownership, and development as impediments to
their activities in or nearby the river.
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Question 7) What are your favourite locations by the River?
Respondents were asked to list their favourite locations around the river. The chart below displays the
top 10 responses. The Forks and downtown portion of the river was most commonly reported as a
respondent’s favourite spot. The trail system around the river was also listed as a favourite spot for
many respondents. Other favourite locations by the river include Harris Park, Gibbons Park, and
Springbank Park (Including the Springbank Dam area), Greenway, Wonderland (area), Fanshawe,
Adelaide, and Komoka.

Rank

Favourite Location

1
2
3
4
5
6
7
8
9
10

The Forks / Downtown
Trails (general)
Harris Park
Gibbons Park
Springbank Park / Dam
Greenway
Wonderland
Fanshawe
Adelaide
Komoka
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Question 8) What areas of the river do you avoid? Why?
Respondents were asked to list what areas of the river they avoid, and to explain why. Of the 725
respondents, 23% stated they did not avoid any areas of the river. The top 10 areas avoided by
respondents are displayed below.

Rank

Area Avoided

1
2
3
4
5
6
7
8
9
10

The Forks / Downtown
Pollution control plant / Greenway
Labbatt’s
The River / Water
Harris Park
Springbank Park / Dam
Bridges (general)
River areas at night
South branch
River banks (general)

When prompted to explain why they avoid areas of the river, respondents gave a variety of responses.
The most common explanations for avoiding areas of the river include:
•
•

•
•
•

Safety concerns: Safety concerns relating to drug use and paraphernalia, crime, and transient
populations caused respondents to avoid certain areas of the river.
Pollution and litter: Aquatic pollution and odours emanating from the river caused respondents
to avoid spending time in various areas along the river, especially around the pollution control
plants. Large amounts of garbage and litter also lead to respondents avoiding sections of the
river.
Low water levels: Low water levels prevented respondents from participating in watersports,
therefore some respondents had no reason to visit the river.
Poor activity infrastructure: Disconnected and poorly maintained trails, scarce and unsafe river
access points, inaccessible trails and pathways, and a lack of lighting, seating, washrooms, and
water fountains lead to respondents avoiding some areas of the river.
Other: Additional deterrents to spending time in areas by the river include goose waste and
aggression, unattractive views, unavailability and cost of parking, busy trails, and a lack of
activities to take part in.
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Question 9) How could the river be improved?
Respondents provided a variety of suggestions for improving the river:
•

•
•
•

•

•

•
•

•
•
•
•

The Dam: Many respondents commented on their wishes for the future of the Springbank dam.
The ratio was approximately 3:1 for those who wanted the dam removed or for the river to
remain in its current state, compared to those who wanted the dam repaired or replaced. A few
respondents also suggested closing the dam for only a portion of the year (around the summer).
A few respondents provided alternative infrastructure suggestions including weirs, berms, and
boulders.
Pollution: Many respondents suggested making the river and surrounding area cleaner, with
less pollution and garbage. A common comment included improving runoff into the river from
streets and pollution treatment plants.
Environment: Many respondents would like to see the environment (both aquatic and
terrestrial) in and around the river better cared for, revitalised, and rehabilitated.
Trails: Many respondents use the trails and would like to see them made more physically
accessible (wider), better maintained, more interconnected, and expanded (remove dead ends,
and connect more portions of the city by trail). Respondents would also like to see supporting
infrastructure improved through the addition of lights, more waste and recycling bins, more
washrooms and water fountains, and more seating. Some respondents would also like to see
better winter maintenance on existing trails.
Water activities: Many respondents would like to be able to participate in more water activities
on the river. This suggestion was often accompanied by requests to control water levels to
enable more recreational activities to take place on the water. Suggestions also included
creating spots on the river where people could rent water activities (e.g. canoe rentals).
River access: Some respondents would like to see river access to improve. This includes clearing
safe, debris free passages to the riverbanks. These access points could then be used for
spending time by the water, and for entering the water for water activities (e.g. kayaking and
fishing). Access points should be plentiful and accessible.
Outdoor areas: Some respondents would like to see better maintenance of outdoor areas, more
tree planting, and improved park spaces.
Cafés and shops: Some respondents suggested building cafes, bars, restaurants and shops close
to the river to take advantage of the river view, and bring more people to the river. A few
respondents suggested creating developed areas along the river similar to cities in Europe and
the United States.
Events and Programing: Some respondents suggested the City host more events and create
more programming in and around the river to better activate the space and make more people
aware of the river’s presence in the city.
Views: Some respondents suggested improving the views of and around the river. Suggestions
for accomplishing this include removing litter and debris, raising the water level, cutting down
vegetation, creating more access points, and adding more seating.
Safety: Some respondents would like to see safety around the river improved by addressing
drug use and housing instability.
Parking: A few respondents would like to see parking become more available and less expensive
(or free) by the river.
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•
•
•

Signs: A few respondents suggested placing informational signage about the river, its history,
and surrounding ecosystems along the river as an educational tool.
The gem of London: Some respondents suggested that the river become a feature of the City, to
draw in tourists and Londoners alike. Various suggestions for how to achieve this were provided,
and are all listed above.
Other: Other suggestions include creating more opportunities for winter activities (including
skating and skiing), improving and increasing river crossings, adding public art along the river,
being more considerate of First Nations down stream, and placing restrictions on uses around
the river (e.g. no fishing, no vehicles, no e-bikes, etc.).
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Appendix A: Survey Questions

1. Approximately how often do you visit the Thames River? (Checkbox Multiple)
o
o
o
o
o

At least once per day
4-6 times per week
1-3 times per week
1-2 times per month
1-2 times per year

2. When do you typically visit the river? (Checkbox Multiple)
o
o
o
o

Morning
Afternoon
Evening
Night

3. Who do you typically visit the river with? (Checkbox Multiple)
o
o
o
o
o
o
o

Friends
Children
Partner
Alone
Pet
Visitors/Out of town guests
Other (explain)

4. What activities do you take part in nearby or in the river? (Checkbox Multiple)
o
o
o
o
o
o
o
o
o
o
o

Walking
Running/jogging
Biking
Gathering/spending time with others
Birdwatching
Fishing
Watersports (e.g. kayaking, paddle boarding, swimming, motor boating)
Winter activities (e.g. snowshoeing, skiing)
Playing with children
Playing with pets
Other (explain)

5. What activities would you like to take part in nearby or in the river, but cannot? (Checkbox
Multiple)
o
o
o
o
o
o
o

Walking
Running/jogging
Biking
Gathering/spending time with others
Birdwatching
Fishing
Watersports (e.g. kayaking, paddle boarding, swimming, motor boating)

o
o
o
o
o

Winter activities (e.g. snowshoeing, skiing)
Playing with children
Playing with pets
None of the above
Other (explain)

6. What about the river limits your activities?
7. What are your favourite locations by the river?
8. What areas of the river do you avoid? Why?
9. How could the river be improved?
10. Please provide your postal code.

Appendix B: Handout

PUBLIC SURVEY
In advance of the consultation phase of the One River Environmental
Assessment, we'd like to know how Londoners interact with the
Thames River and what, if any, changes or improvements residents
would like to see.
Please take our short survey and provide your feedback. This survey is also accessible online at
Getinvolved.london.ca/OneRiver
1. Approximately how often do you visit the Thames River?
At least once per day
4-6 times per week
1-3 times per week
1-2 times per month
1-2 times per year
2. When do you typically visit the river?
Please select all that apply.
Morning
Afternoon
Evening
Night
3. Who do you typically visit the river with?
Please select all that apply.
Friends
Children
Partner
Alone
Pet
Visitors/Out of town guests
Other (please specify)

Page 1 of 3

4. What activities do you take part in nearby or in the river?
Please select all that apply.
Walking
Running/jogging
Biking
Gathering/spending time with others
Birdwatching
Fishing
Watersports (e.g. kayaking, paddle boarding, swimming, motor boating)
Winter activities (e.g. snowshoeing, skiing)
Playing with children
Playing with pets
Other (please specify)
5. What activities would you like to take part in nearby or in the river, but cannot?
Please select all that apply.
Walking
Running/jogging
Biking
Gathering/spending time with others
Birdwatching
Fishing
Watersports (e.g. kayaking, paddle boarding, swimming, motor boating)
Winter activities (e.g. snowshoeing, skiing)
Playing with children
Playing with pets
None of the above
Other (please specify):

Page 2 of 3

6. What about the river limits your activities?

7. What are your favourite locations by the river?

8. What areas of the river do you avoid? Why?

9. How could the river be improved?

10. Please provide your postal code.

The City of London thanks you for your participation.
There will be more opportunities to get involved with this project as it progresses.
Check the project website often for updates and news: Getinvolved.london.ca/OneRiver
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