Effects of Barriers on Species At Risk Along the Upper
Thames River

Scott D. Gillingwater, Species At Risk Biologist
Upper Thames River Conservation Authority

Wildlife Found Along The
Thames River
The Thames River is one of Canada’s most
southern watercourses. The river and its
many tributaries are rich in aquatic life, with
approximately:
• 90 species of fish
• 30 species of freshwater mussels and
• 30 species of reptiles and amphibians
• Countless birds, mammals and invertebrates
also depend on the existence and health of
the Thames River

Fishes At Risk and Game Fish

• The Thames River is home to the most diverse fish
fauna in Ontario, with more than 90 fish species
recorded in the Thames River Watershed
• Ten species of fish found in the Thames are at-risk
• Generally, species that prefer clear, fast flowing
water are declining, while more common species
that favour turbid (less clear) conditions are
increasing
Threats to fish populations include:
• pollution
• impoundments (dams, weirs)
• siltation/sedimentation
• habitat alteration and destruction
• invasive species (e.g., common carp)
• disease
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Freshwater Mussels At Risk
• Historically, the Thames River supported one of the
richest communities of freshwater mussels in Canada,
though there has been a significant decline in freshwater
mussel diversity in recent years
• The mussel species that have disappeared were
characteristic of a healthy aquatic environment, so their
loss is an indication that conditions in the river may be
deteriorating.
Threats to mussel populations include:
• pollution, sedimentation and siltation
• impoundments (dams, weirs)
• invasive species (e.g., zebra mussels)
• channelization
• loss of larval host species (e.g., fish, mudpuppy)
• habitat loss, fragmentation and alteration
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Reptiles At Risk
• Globally, many reptiles are experiencing rapid declines.
• In Ontario, 7 of our 8 native turtles and 11 of our 18 native
snakes are listed as at-risk both provincially and federally.
• Of Ontario’s 26 snakes and turtles, 17 can be found along
the Thames River Watershed, 12 of these are listed at-risk.
• In April 2016, COSEWIC up-listed the Spiny Softshell
Turtle from Threatened to Endangered, due to significant
declines across the species’ limited range in Canada.
Threats to reptile populations include:
• habitat loss, fragmentation and alteration
• road mortality
• invasive species (e.g. European Reed, Zebra Mussel)
• impoundments (dams)
• pollution, siltation and sedimentation
• collection for food or as pets
• persecution
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Threats to Wildlife

• Species at risk are sensitive to humancaused environmental changes. Aquatic species
at risk require clean water and a healthy river to
survive. River-adapted species are especially
susceptible to change, including alteration of
critical habitat features necessary for survival.
• Habitat loss, alteration and fragmentation are
primary threats for most wildlife in this region,
though many other threats also exist.

Research and Recovery Efforts:
Populations, Movement,
Reproduction, Habitat Selection,
Threats and Behaviour

Spiny Softshell Turtle
Threatened/Endangered

• Approximately 1000-2000 adults are thought to remain in Canada

• The Thames River is the stronghold for the species in Canada,
maintaining the bulk of the population, this is due in part to recovery
work over the past 23 years
• The Spiny Softshell Turtle only occurs in pockets along the Thames
River, one of which is within the City of London
• Lake Erie populations appear to have declined by between 30 and
50% over the past 20 years.
• Habitat loss is a primary factor in Spiny Softshell Turtle decline
• UTRCA runs the largest and longest-running research and recovery
program for the species in North America

Barriers and Species At Risk

Spiny Softshell Turtle 1994-2006

• UTRCA’s Spiny Softshell Turtle Research began in 1994,
including regular surveys throughout the City of London

• Habitat throughout the Springbank Reservoir area was
generally not appropriate for most reptiles at risk due to the
Springbank Dam and associated reservoir
• Unnatural water fluctuation caused by Springbank Dam
resulted in the loss of nesting, thermoregulation, foraging,
brumation and nursery habitats for the Spiny Softshell
Turtle and the dam blocked movement during the active
season.

• Secondary issues caused by reservoirs include changes in
water temperature, clarity, quality, and species diversity

Spiny Softshell Turtle 2007-2016
• With the failure of Springbank Dam in 2006, water levels
decreased, and more natural flows returned within the
footprint of the former reservoir.
• This has resulted in a significant increase in turtle
habitat availability over the past decade
• Spiny Softshell observations have increased ten-fold
throughout the area and well-established nesting,
brumation, thermoregulation, foraging and nursery
habitats now exist
• The changes in this 8km stretch of river have been
exceptional, and have greatly benefitted recovery
efforts for the Spiny Softshell Turtle in Canada

Spiny Softshell - Future Potential
• If the Springbank Dam were put back into operation, Spiny
Softshell Turtle recovery efforts would be significantly
impacted
• Nesting, Nursery, Foraging, Brumation and Thermoregulation
Habitats would be lost and individuals would be lost outright
or their survival greatly compromised due to unnatural water
depths, changes to flow and loss of critical/significant habitat
features

• Over a decade of habitat renaturalization would be lost and a
barrier to movement would again limit important migratory
opportunities and potential for population expansion.
• Downstream habitats would again be unnaturally influenced
by a barrier and impacts from the reservoir

Spiny Softshell – Future Potential
• Artificial compensation of habitat is not viewed as
feasible with this species in this area, as a mosaic of
interconnected habitat types are necessary for
survival, some of which would be impossible to
replicate in this area.
• Timing dam operations around critical activities,
such as nesting, cannot be effectively accomplished
since nesting, incubation and hatching times can
extend from May to October.
• Current nesting sites would be lost if the dam were
in operation, and any nests laid before the water
levels increased would be lost due to flooding.

Other Species
• Reptiles, Fish, Mussels and a variety of
other wildlife species benefit from more
natural, unimpeded flows within the City of
London
• Provincial and Federal Status Reports and
Recovery Strategies clearly illustrate the
negative impact of barriers on wildlife

Wavy-rayed Lampmussel
Threatened
• Inhabits clear rivers and streams with
steady flows and stable substrates and is
typically found in gravel or sand substrates
in and around riffle areas.
• Occupied habitats in Ontario are generally
characterized as clean sand/gravel
substrates, often stabilized with cobble or
boulders, in steady currents at depths of
up to 1 metre.

• Damming of the stream channel has been
shown to detrimentally affect mussels in
many ways.
• Reservoirs alter downstream flow patterns
and disrupt the natural thermal profiles of
the watercourse while impoundments act
as physical barriers potentially separating
mussels from their host fish.
• Impoundments also act to increase water
retention times thereby making river
systems more susceptible to invasion by
exotics such as the zebra mussel.

Fawnsfoot Mussel
Endangered
• It is important to ensure that planning and
management agencies recognize the importance of
fluvial processes, the flow and substrate
composition requirements of Fawnsfoot, as well as
the ecological needs of its host fish(es) when
planning development activities.
• Dams/barriers can result in direct loss of habitat or
fragmentation, which can limit the reproductive
capabilities of mussels by eliminating or decreasing
the number of hosts available.

Black Redhorse
Threatened
• In Ontario, availability of suitable habitat,
including breeding habitat, is the main limiting
factor to the Black Redhorse. It requires
clean, clear water and does not do well in
rivers that are muddy or polluted.
• Dams and other barriers that can limit fish
movement are also considered a threat.

Silver Shiner
Threatened
• Silver Shiner populations in the Grand and Thames
river watersheds are fragmented by dams.
• Across North America, hydrological and ecological
changes associated with dams have contributed to
the loss or reduction of migratory and smaller bodied riverine fish.
• Habitat changes, such as altered downstream water
temperatures and the creation of reservoir lakes,
also favour the invasion or introduction of exotic
species

Northern Map Turtle
Special Concern
• Construction of dams presents a serious threat to
map turtles in several ways.
• Female map turtles exhibit nest fidelity, and water
levels that are artificially raised could flood and
destroy traditional nesting sites

• Flow regulation also reduces the availability of
sandbars and beaches, and map turtle declines have
been noted in the Missouri River due to loss of such
habitats.

• Dams could also change the temperature and
depth requirements of hibernation sites and
cause earlier ice-off dates which may lead to
premature emergence from hibernation
• Furthermore, given this species' preference
for shallow water areas and a dietary
preference for benthic invertebrates, dams
could greatly reduce the quality of foraging
habitat and food availability as a result of
changes in sedimentation and increased
water depths

Queensnake
Endangered
• Although legally protected in Missouri, the
Queensnake has been extirpated from the state due
to habitat loss from the construction of dams.

• Dams, urban discharge, water use and other
anthropogenic alterations can cause changes in the
hydrology of southern Ontario rivers, likely affecting
all riparian species through reduced base - flows
and/or rapid influx of water.
• Dams may permanently fragment suitable habitat
and /or create a barrier for Queensnake to access
suitable habitat.

• Alteration of the hydrology through the
creation of dams or other water control
structures may lead to degradation or
elimination of hibernacula,
thermoregulation, gestation, and live birthing sites.
• High water levels can temporarily or
permanently saturate various suitable
habitats affecting the possibility of their
use by Queensnakes.
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Barriers and Impoundments
• Not appropriate for many river-adapted species that occur
along the Thames River
• Aquatic wildlife that migrate are either permanently
blocked or seasonally blocked by barriers, which can
result in decreased population viability and eventual
extirpation
• Artificially raised water caused by dams can change the
thermal properties of the water, can limit flushing of toxins
and changes or destroys the aquatic and terrestrial
habitats necessary for the survival of many species.

Barriers, Impoundments and Low Flow
Waterways without dams and impoundments maintain
natural riffles and pools which produce an oxygenated
substrate that supports abundant life, including
microbes and invertebrates, which form the basis of
the food chain.
Dams and impoundments often favour tolerant
“common” species, including many invasive species
such as Zebra Mussel and Eurasion Carp.
A flowing system without a dam can serve as a natural
biological water filter, better able to metabolize
pollutants and nutrients as it flows.

Barriers, Impoundments and Low Flow
Barriers tend to partition habitat, often eliminating species
or reducing population levels.
Low water levels are common throughout much of the
Upper Thames River, and it is the natural process of low
water periods and relatively short high water periods, that
the countless species that use the Thames River have
evolved with and require to survive.
People often associate fish and other aquatic wildlife with
deep water, though in reality areas of highest biodiversity
are often more closely associated with shallow water
systems.

Barriers, Impoundments and Low Flow
Creating artificial reservoirs along the river is
contradictory to natural processes, which can result
in significant disturbance and mortality to aquatic
and semi-aquatic species that depend on the river
for survival.
Barriers are not appropriate for river-adapted
wildlife, especially species at risk within the
watershed. Thus, it is important to limit the number
of such barriers to only those that are deemed
essential.

Questions?

One River Environmental Assessment: First Nations Engagement Plan
Recognizing that First Nations and Metis feedback is essential to the One River EA process, The City of
London (City) is proactively engaging and seeking input from First Nations communities near the study
area on the One River EA. Multiple First Nations communities have already expressed interest in the EA,
including a written notice in the form of a letter from the Chippewas of the Thames First Nations
(COTTFN) requesting to be involved in the discussion.
Other First Nations communities within the project area of the One River EA include Oneida Nation of
the Thames Settlement (Oneida), Munsee-Delaware Nation, Aamjiwnaang First Nation, Delaware Nation
(Moravian of the Thames), Bkejwanon Territory (Walpole Island), Caldwell First Nation, and Chippewas
of Kettle and Stony Point First Nations.
A variety of strategies and engagement tools are to be used to ensure widespread and accessible
participation in the First Nations engagement process. The approaches listed in Table 1 are planned to
be used to engage First Nations communities to promote collaboration, receive input, and actively
address concerns regarding the One River EA. All correspondence to First Nations communities will be
directly from the City.
Table 1. Strategies for First Nations Engagement
Task

Details

Schedule

Notice of Commencement

A formal notice to announce the
commencement of the EA process to
be sent to all nearby First Nations
communities.

July 2017

Initial Contact

Chief’s Office of each First Nations to
be contacted and provided with
project background, details and City
project contact information.

July/August 2017

First Nations Committee Meetings

The creation of a First Nations
Committee to provide feedback and
comment on the EA as project updates
are provided.

September 2017

Meetings

Co-ordinate meetings with
representatives from each individual
First Nations Community to get
feedback and address concerns.

August/September 2017

First Nations Public Meetings

Hold public engagement forums at
individual First Nations Communities,
at both local (less than an hour) and
non-local (1-2 hours) communities.

October 2017

A detailed communication log will be kept throughout the First Nations Engagement Process. This log
will detail:
• What efforts were made to notify and contact First Nations communities.
• What information was provided to them by which they can determine whether there is an
interest in the project.
• What the responses to that information was.

Ministry of Natural
Resources and Forestry

Ministère des Richesses naturelles
et des Forêts

615 John Street North
Aylmer, ON N5H 2S8
Tel: 519-773-9241
Fax: 519-773-9014

615, rue John Nord
Aylmer ON N5H 2S8
Tél: 519-773-9241
Téléc: 519-773-9014

August 26, 2016
Attn. Scott Mathers, Manager (via email only)
City of London, Stormwater Mangaement
300 Dufferin Avenue
PO BOX 5035
London, ON, N6A 4L9
Dear Mr. Mathers,
RE:

One River Master Plan EA

The Ministry of Natural Resources and Forestry (MNRF) has been asked to provide a list of species for
consideration on the development of a Terms of Reference for the One River Environmental
Assessment (EA) Master Plan in London, Ontario.
Species at Risk (SAR)
The Species at Risk in Ontario (SARO) List is Ontario Regulation 230/08 issued under the Endangered
Species Act, 2007 (ESA 2007). The ESA 2007 came into force on June 30, 2008, and provides both
species protection (section 9) and habitat protection (section 10) to species listed as endangered or
threatened on the SARO List. The current SARO List can be found on e-laws (http://www.elaws.gov.on.ca/navigation?file=home&lang=en).
Based on the map provided on July 8, 2016 outlining a potential study area for the EA, an initial species
at risk (SAR) screening has been completed for the One River Master Plan. This list may be amended
throughout the EA process. There are known occurrences of SAR in the proposed project location
including:
Springbank Dam AOI
 Silver Shiner (THR) – general habitat protection
 Eastern Spiny Softshell - (END) – general habitat protection
 Queensnake - (END) – regulated habitat protection
 Eastern Hog-nosed Snake - (THR) – general habitat protection
 Salamander (Mudpuppy) Mussel - (END) – general habitat protection
 Northern Map Turtle – (SC)
 Snapping Turtle – (SC)
 Green Dragon – (SC)
Forks of the Thames (Back to the River project area)
 Eastern Spiny Softshell - (END) – general habitat protection
 Silver Shiner - (THR) – general habitat protection
 Black Redhorse - (THR) – general habitat protection
 Wavy-rayed Lampmussel - (THR) – regulated habitat protection
 Black Redhorse – (SC)
 Northern Map Turtle – (SC)
 Snapping Turtle - (SC)

*Please be advised that the South branch of the Thames river contains sensitive species as identified
by the Department of Fisheries and Oceans (DFO). It is recommended that DFO is contacted to ensure
compliance with relevant legislation.
Please note that this is an initial screening for SAR and the absence of an element occurrence does not
indicate the absence of species. The province has not been surveyed comprehensively for the presence
or absence of SAR, and MNRF data relies on observers to report sightings of SAR. Field assessments by a
qualified professional may be necessary if there is a high likelihood for SAR species and/or habitat to
occur within the project footprint. MNRF recommends that further study of SAR be completed as part
of the EA process.
It is important to note that changes may occur in both species and habitat protection which could affect
whether proposed projects may have adverse effects on SAR. The Committee on the Status of Species
at Risk in Ontario (COSSARO) meets regularly to evaluate new species for listing and/or re-evaluate
species already on the SARO List. As a result, species designations may change, which could in turn
change the level of protection they receive under the ESA 2007. Also, habitat protection provisions for a
species may change if a species-specific habitat regulation comes into effect.
If an activity or project will result in adverse effects to endangered or threatened species and/or their
habitat, additional action would need to be taken in order to remain in compliance with the ESA 2007.
Additional action could be applying for an authorization under section 17(2)c of the ESA 2007, or
completing an online registry for an ESA 2007 regulation, if the project is eligible.
We look forward to working with you as the City moves through this process.
Sincerely,

Andrea Fleischhauer
District Planner
Ministry of Natural Resources and Forestry
Aylmer District
519-773-4750
Cc

Heather Riddell (MNRF)

One River Environmental Assessment Agency Advisory Committee Report
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Colour
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Purple
Spotted Sucker

Springfield

East Catfish Creek

Glanworth

Clark Wright Conservation Area

Longwood

Bear Creek Drain
Shivley-Ness Drain
Catfish Creek

Lyons

Sharon Creek Reservoir

Mount Brydges

Brownsville Station

East Catfish Creek

Hubrey

135

orth Ekfrid

Delmer

Brockley

Dingman Creek Conservation Area

Culloden

Harrietsville
Tennants Pond

Komoka

Stony Creek

Wilton Grove

Glendale

Komoka Station

Glen Oak

Kettle Creek
Avon

Fitzpatrick Drain

Gladstone

Dereham Wetlands Conservation Area

Teskey Drain

Lake Whittaker
Lake Withaker Conservation Area

Derwent

Komoka Provincial Park

Caradoc

Reynolds Creek

Mud Lakes

Dingman Creek

Lake
Lake
Erie
Erie

Spittler Creek
Centre Branch Drain
Dereham Centre

North Branch Drain

Newall Drain

Mossley

100

Melrose
Lobo

Coldstream Conservation Area

Crampton

74
£
¤

Thames River

London

Currie Drain
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Distribution of Mussel
Species at Risk
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* Note: Within the delineated areas, only those areas that meet the
functional habitat requirements of one or more life stages of the
species are considered Critical Habitat. For more information on Critical
Habitat please refer to the Reference Guide and thespecies-specific
Recovery Strategies. Species are listed with * in table below.
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Colour
Horner Creek
Red
*Kidneyshell
Red
*Mapleleaf (Great Lakes - Western St. Lawrence)
Red
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Maple Lake Park
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Wavyrayed Lampmussel
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* Note: Within the delineated areas, only those areas that meet the
functional habitat requirements of one or more life stages of the
species are considered Critical Habitat. For more information on Critical
Habitat please refer to the Reference Guide and thespecies-specific
Recovery Strategies. Species are listed with * in table below.
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Conservation Authority Mussel SAR Listing
Common Name (Population)
Colour
Red
*Kidneyshell
Red
*Mapleleaf (Great Lakes - Western St. Lawrence)
Red
*Rainbow
Red
*Rayed Bean
Red
*Round Pigtoe
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*Salamander Mussel
Purple
Wavyrayed Lampmussel
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* Note: Within the delineated areas, only those areas that meet the
functional habitat requirements of one or more life stages of the
species are considered Critical Habitat. For more information on Critical
Habitat please refer to the Reference Guide and thespecies-specific
Recovery Strategies. Species are listed with * in table below.
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Appendix F

Detailed Options Evaluation

©2016 Google

Category & Criterion

Description

Measure/Indicator

Rating Scale for Measuring Impacts

Natural Environment

Water Quality

Geomorphology

Species at Risk

Terrestrial Habitat

Aquatic Habitat

Comparative Evaluation

The potential of the option to maintain or improve
water quality.

Improvement in water quality from existing conditions (positive effect).

3

No change in water quality from existing conditions (neutral effect).

Potential change in water quality compared to the existing
conditions for total suspended solids (TSS) and total
phosphorus (TP).

The potential of the option to result in a stable river
Potential change in the extent and risk of streambank
system (i.e. stable streambanks and stream bottom
erosion and stream bottom scour compared to the existing
conditions) to optimize sediment transport to
conditions.
support a healthy aquatic environment.

The potential of the option to protect and enhance
the habitat of sensitive species and species at risk
(both aquatic and terrestrial).

5

Potential change in the extent and quality of significant
habitats for sensitive species and species at risk compared
to the existing conditions.

The potential for the option to maintain or enhance
Potential change in the terrestrial habitat function and
terrestrial and riparian habitat for both plants and
production capacity compared to existing conditions.
animals.

1

Decrease/degradation in water quality from existing conditions
(negative effect).

5

Improvement in the stability of the river system from existing conditions
(positive effect).

3

No change in the stability of the river system from existing conditions
(neutral effect).

1

Decrease in the stability of the river system from existing conditions
(negative effect).

5

Improvement in the extent and quality of significant habitats for
sensitive species and species at risk from existing conditions (positive
effect).

3

No change in the extent and quality of significant habitats for sensitive
species and species at risk from existing conditions (neutral effect).

1

Decrease in the extent and quality of significant habitats for sensitive
species and species at risk from existing conditions (negative effect).

5

Improvement in the terrestrial habitat function and production capacity
from existing conditions (positive effect).

3

No change in the terrestrial habitat function and production capacity
from existing conditions (neutral effect).

1

Decrease in the terrestrial habitat function and production capacity
from existing conditions (negative effect).

5

Improvement in the aquatic habitat function and production capacity
from existing conditions (positive effect).

3

No change in the aquatic habitat function and production capacity from
existing conditions (neutral effect).

The potential for the option to maintain or enhance Potential change in the aquatic habitat function and
habitat for aquatic dependent species.
production capacity compared to existing conditions.
1

5

Groundwater and Surface
Water interactions

Alternative 1: Do Nothing

The potential of the option to protect or improve
Potential changes in groundwater and surface water
groundwater and surface water interactions in order
interactions compared to existing conditions.
to maintain or improve water quality and quantity.

3

1

Decrease in the aquatic habitat function and production capacity from
existing conditions (negative effect).

No change anticipated in TSS or TP if no further
work is done on the dam or other infrastructure
works are not completed. Improvement may be
recognized through other initiatives.

Existing condition does not have extensive
areas of erosion. If no further work is carried
out on the dam or river it would be anticipated
that no substantial changes in stability would
occur. There may be a change in stability
through climate change impacts on flood flows
and stream velocities during extreme weather
events.

Leaving the existing condition with no further
work carried out would allow the river to
continue naturalizing in ecological diversity.

Leaving the existing condition with no further
work carried out would allow the river to
continue naturalizing its riparian zone with
more variety and dense vegetation.

Under existing conditions, the river has been
flowing freely as a natural flowing system and
that stability has resulted in the positive
expansion of river and floodplain habitats that
are important to many species.

Improvement in groundwater and surface water interactions from
existing conditions resulting in improvements to water quality and
quantity (positive effect).
No change in groundwater and surface water interactions from existing
conditions resulting in no changes to water quality and quantity (neutral It could be anticipated that
effect).
groundwater/surface water interactions would
not change.
Decrease in groundwater and surface water interactions from existing
conditions resulting in degradation to water quality or decrease in water
quantity (negative effect).
Subtotal
Normalized to out of 5

Alternative 2: Free Flowing River
Score

Comparative Evaluation

3

Improvements in water quality anticipated in TSS and
TP reductions based on statistical analysis of
historical water quality data before and after dam
failure. River management implementation may also
support improvements in DO and temperature over
and above the existing conditions.

Alternative 3: Reinstate the Dam
Score

Comparative Evaluation

Score

5

Statistical analysis of historical water quality data before and
after dam failure indicates that water quality would be
degrade from existing condition if the dam was reinstated.
This may also be exacerbated through climate change.

1

3

Existing condition does not have extensive areas of
erosion. If further work is carried out on the river to
improve existing conditions through flood
management and improvements to the riparian zone
it would be anticipated that some improvements
could be made, and that these changes might
mitigate instability that may result from climate
change impacts on flood flows and stream velocities
during extreme weather events.

4

Existing condition does not have extensive areas of erosion.
Operation of a reinstated dam would result in loss of
streambank vegetation which, in turn would result in bare
soils exposed when reservoir is emptied during November to
April which could be anticipated to cause additional erosion
and instability. Widely fluctuating water levels during
changes in operation would result in increased erosion and
instability.

1

3

Leaving the existing conditions as they are with
additional design elements for aquatic habitat within
the river management strategy would be anticipated
to provide additional support for ecological diversity
in the river over and above the existing conditions.

5

Reinstating the dam would be anticipated to have a
deleterious effect on the ecological diversity in the river from
existing conditions because of the elimination of a stable
natural riverine habitat.

1

3

Leaving the existing condition with additional
intervention to strategically plant desired species of
vegetation and eliminate invasive species within the
river management strategy would be anticipated to
provide additional support for riparian habitat
diversity in the river over and above the existing
condition.

5

The reinstatement of the Springbank dam would eliminate
the vegetation in the riparian areas upstream of the dam
that exist under the existing condition by flooding these
areas during months of dam operation and leave these
riverbank areas devoid of vegetation for much of the year
when the dam was not operational.

1

3

Under existing conditions, the river has been flowing
freely as a natural system and that annual stability
has resulted in the positive expansion of river and
floodplain habitats that are important to many
species. If habitat improvements are made in the
river through implementation of the river
management strategy it would be anticipated that
additional habitat improvements would occur over
and above the existing conditions.

5

It could be anticipated that the reinstatement of the dam
would result in the loss of diverse riverine habitat areas
compared to the existing condition due to flooding of river
habitat during dam operation.

1

3

It could be anticipated that groundwater/surface
water interactions would not change over and above
the existing condition.

3

It could be anticipated that with reinstatement of the dam,
the increased water surface elevation would result in more
surface water being discharged to groundwater over and
above the existing condition.

3

18
3.0

Subtotal
Normalized to out of 5

27
4.5

Subtotal
Normalized to out of 5

8
1.3

Category & Criterion

Description

Measure/Indicator

Rating Scale for Measuring Impacts

Alternative 1: Do Nothing

Alternative 2: Free Flowing River

Alternative 3: Reinstate the Dam

Social/Cultural
5
Cultural Heritage

The potential of the option to protect
cultural/heritage resources.

Potential of the construction and related changes to the
river regime to impact cultural heritage resources.

3
1
5

Public Health & Safety

The potential of the option to minimize risk or
liability to community health and safety.

Potential change in risk or liability to community health
and safety from existing conditions.

The potential of the option to provide or enhance
boating recreational activities.

Potential change in boating (canoeing, kayaking, etc.)
recreational activities and areas from existing conditions.

No change in potential risk or liability to community health and safety.

1

Potential to degrade potential risk or liability to community health and
safety.

3
1
5

Fishing Recreation

The potential of the option to provide or enhance
fishing recreational activities.

Potential change in fishing recreational activities and areas
from existing conditions.

3
1
5

Land‐ Based Recreation

The potential of the option to provide or enhance
land‐based recreational activities such as walking,
biking and bird watching.

Potential change in land‐based recreational activities and
areas from existing conditions.

3
1
5

Shoreline Accessibility

The potential of the option to enhance public
accessibility to the river.

Potential change in sites and areas for shoreline access
from existing conditions.

3
1
5

Aesthetics

First Nations Interest

Urban Revitalization

The potential of the option to maintain or enhance
the visual character of the river corridor.

Potential change in the visual character of the river
corridor from existing conditions.

The potential of the option to address First Nations
Ability to address First Nations and Métis interests.
and Métis interests.

The potential of the option to encourage investing
in London's downtown as the heart of the City to
support urban regeneration and revitalization.

Potential to encourage investing in London's downtown.

Improvement in boating recreational activities and areas from existing
conditions (positive effect).
No change in boating recreational activities and areas from existing
conditions (neutral effect).
Decrease in boating recreational activities and areas from existing
conditions (negative effect).
Improvement in fishing recreational activities and areas from existing
conditions (positive effect).
No change in fishing recreational activities and areas from existing
conditions (neutral effect).
Decrease in fishing recreational activities and areas from existing
conditions (negative effect).
Improvement in land‐based recreational activities and areas from
existing conditions (positive effect).
No change in land‐based recreational activities or areas from existing
conditions (neutral effect).
Decrease in land‐based recreational activities or areas from existing
conditions (negative effect).
Improvement in sites and areas for shoreline access from existing
conditions (positive effect).
No change in sites and areas for shoreline access from existing
conditions (neutral effect).
Decrease in sites and areas for shoreline access from existing conditions
(negative effect).
Improvement in the visual character of the river corridor from existing
conditions (positive effect).

3

No change in visual character of the river corridor from existing
conditions (neutral effect).

1

Decrease in the visual character of the river corridor from existing
conditions (negative effect).

5

Fully addresses First Nations and Métis interest.

3

Partially addresses First Nations and Métis interests.

1

Does not address First Nations and Métis interests.

5

High potential for encouraging investing in London's downtown in
support of urban regeneration and revitalization.

3

1

Without active river management as part of the
solution, there is more risk of shoreline erosion
which may result in degradation of
cultural/heritage resources within the Thames
River corridor.

2

By implementing river management projects (to be
identified in Stage 2 of the EA), there is opportunity
to further protect cultural/heritage resources.

4

By implementing river management projects (to be identified
in Stage 2 of the EA), there is opportunity to further protect
cultural/heritage resources.

4

With no management of the existing dam
structures and no strategy to manage the River,
risks to human health and safety increases.

1

Under this option the river will continue to be
managed to protect human health and safety. Flood
protection will be considered as a factor in selection
of river management projects in Stage 2 to reduce
the risk of flooding from the existing conditions.

4

Under this option the dam and river will continue to be
managed to protect human health and safety. The dam
would be operated to reduce the risks of flooding, and flood
protection will be considered as a factor in selection of River
management projects in Stage 2 to further reduce the risk of
flooding from the existing conditions.

5

If no river management strategies are
implemented the river will naturalize with no
controls, and boating opportunities will
decrease.

2

River management strategies (identified in Stage 2 of
the EA) will consider channel improvements to
improve opportunities for boaters.

4

Reinstating the dam will provide deeper waters to improve
boating recreational activities.

5

Fishing is expected to remain the same as
present if no improvements to the river are
implemented.

3

A free flowing river, with continued river
management will result in more fish species; the
invasive fish species will be reduced. Fishing will
improve as a result.

5

Reinstating the dam will result in more invasive fish species,
and a general reduction in the types of fish. There will be a
decrease in the fishing recreational activities as a result.

2

If no river management strategies are
implemented the river will continue to
naturalize with no controls; land‐based
recreational activities will be negatively
impacted as a result.

2

River management strategies will help improve,
protect and enhance land‐based recreational
activities.

4

River management strategies (with controlled water levels
associated with reinstating the dam) will provide the
greatest opportunities to improve, protect and enhance land‐
based recreational activities.

5

If no river management strategies are
implemented the river will continue to
naturalize with no controls; accessibility to the
river will be reduced as a result.

2

A free flowing river, with continued river
management will result in improved sites and areas
for shoreline access from existing conditions.

4

Reinstating the dam, with continued river management will
provide the most opportunities to improve sites and areas
for shoreline access from existing conditions as a result of
the ability to control water levels.

5

2

A free flowing river, with continued river
management will provide more "natural" benefits
associate with a moving river (e.g. sounds, more
natural flora and fauna); It is perceived by some
stakeholders as an improvement to the visual
character of the river corridor.

5

Controlling water levels in the river by reinstating the dam,
with continued river management will provide more "man‐
made" benefits associate with deeper water levels river (e.g.
more accessibility to water, more boating activities). It is
perceived by some stakeholders as an improvement to the
visual character of the river corridor.

5

3

A free‐flowing river, with proper river management
strategies will provide the most opportunities to
addresses First Nations and Métis interests, as
indicated through engagement activities and input
received.

5

Reinstating the dam is against the interests of the First
Nations and Métis (including protection of the natural
environment, such as fisheries and water quality).

1

2

A free flowing, managed river has the potential to
encourage more investment in London's downtown.

4

A controlled river, offers more recreational activities (e.g.
rowing) which could potentially have the greatest potential
of all options to encourage more tourism and investing in
London's downtown.

5

19
2.1

Subtotal
Normalized to out of 5

39
4.3

Potential to improve potential risk or liability to community health and
safety.

3

5
Boating Recreation

Potential to improve cultural/heritage resources due to construction
and related changes to the river regime.
No potential to degrade cultural/heritage resources due to construction
and related changes to the river regime.
Potential to degrade cultural/heritage resources due to construction
and related changes to the river regime.

If no river management strategies are
implemented the river will continue to
naturalize with no controls; the visual character
of the area will continue to degrade as a result
of doing nothing.

The do nothing options partially addresses First
Nations and Métis interests.

The do nothing options will result in some
Moderate potential for encouraging investing in London's downtown in degradation of the dam and river corridor,
potentially discouraging investing in London's
support of urban regeneration and revitalization.
downtown.
Low or negative potential for encouraging investing in London's
downtown in support of urban regeneration and revitalization.
Subtotal
Normalized to out of 5

Subtotal
Normalized to out of 5

37
4.1

Category & Criterion

Description

Measure/Indicator

Rating Scale for Measuring Impacts

Alternative 1: Do Nothing

Alternative 2: Free Flowing River

Alternative 3: Reinstate the Dam

Technical and Economic

5

Flood Hazard

The ability of the option to mitigate flood hazards.

Potential change in risk of flood and erosion damage to
public infrastructure and private property.

Carbon Footprint

The ability of the option to minimize carbon
footprint.

The ease of the option to be constructed and
implemented on a technical basis.

3

Ease of constructing the option, considering land
requirements for works and staging areas, construction
equipment, and timeframe for construction.

1

5

Approvability

The ease of the option to obtain required permits
Ease of obtaining approvals and permits, including
and approvals from regulating agencies (e.g. UTRCA,
timeframe for receiving approval.
MNRF, MOECC, DFO).

The ease of the option to be operated and
maintained.

Degree of change in operations and maintenance
requirements from existing conditions.

Capital Cost

Relative capital costs.

Capital costs of an option relative to other options.

There is potential to increase carbon footprint and energy
use by constructing and operating the dam.

2

5

From a technical basis the option is moderately easy
to implement; it requires modifications to the dam,
and the implementation of the river management
strategies.

3

From a technical basis the options is slightly more difficult to
implement than Option 2; as it requires re‐construction of
the existing dam.

2

Easy to implement; no or very little construction requirements.
Moderately easy to implement; some challenges with construction such
as land and equipment requirements, and timeframe for construction. No construction requirements; easy to
implement on a technical basis.
Very difficult to implement; major construction challenges such as land
and equipment availability/requirements, and long timeframe for
construction .

No or very little approval requirements.

Very difficult to receive permits and approvals; timeframe is long and
conditions are major.

3

Ability of an option to be integrated with or complement
existing and planned infrastructure projects.

3

1

5

The compatibility of the option with existing and
planned public infrastructure projects.

There will be no discernible change in carbon
footprint or energy requirements. More vegetation
may provide some minor, but non‐significant
decreases in carbon footprint.

3

1

Compatibility with existing
and planned infrastructure
projects

3

Do nothing will require some permits to keep
the dam, including a Dam Construction
Regulation Permit from the Ministry of Natural
Moderately easy to obtain permits and approvals; some challenges
relating to timelines and number of approvals necessary but conditions Resources, and approval under the Species at
Risk Act from the Department of Fisheries and
are minor.
Oceans, as a fish passage structure will still be
required.

5
Operations & Maintenance

Potential to reduce carbon footprint or energy requirements compared
to existing system.
There will be no change in carbon footprint or
No change in carbon footprint or energy requirements compared to
energy requirements.
existing system.
Potential to increase carbon footprint or energy requirements
compared to existing system.

Increase in potential risk of flooding.

5

Constructability

3

1

1

5

Do nothing will provide no change in potential
risk of flooding.

No change in potential risk of flooding.

3

4

If the dam is reinstated it will be continue to raise and lower
based on the season. Additionally, a re‐instated dam would
be operated in emergency situations to control potential
flooding. The river management strategies will also help
reduce the risk of flooding; Flood protection will be
considered as a factor in selection of river management
projects in Stage 2 to reduce the risk of flooding from the
existing conditions.

River management strategies will cause reduction in
flooding risk; Flood protection will be considered as a
factor in selection of river management projects in
Stage 2 to reduce the risk of flooding from the
existing conditions.

3

5
Potential change in carbon footprint from existing
conditions, including the change in energy requirements
during construction and operations.

Decrease in potential risk of flooding.

Lowest degree of change operations and maintenance requirements
from existing conditions.
Moderate degree of change in operation and maintenance
requirements from existing conditions.
Highest degree of change in operation and maintenance requirements
from existing conditions.

4

The free‐flowing river option requires approval by
Upper Thames Conservation Authority (Permit under
section 28); a Dam Construction Regulation Permit
and an Overall Benefit Permit from the Ministry of
Natural Resources; a permit under the Species at Risk
Act by the Department of Fisheries and Oceans (need
for fish passage); and a Navigable Waters Permit
from Transport Canada. Because there are not many
changes from existing conditions the process to
receive these permits is deemed moderately easy.

5

Will have to maintain the river management
controls, requiring moderate operation and
maintenance efforts.

Do nothing will not be compatible with the
existing and planned infrastructure (e.g.
Thames River Corridor Plan, London Plan, and
Back to the River Plan design).

Do nothing will have minimal capital costs.

Operation and maintenance requirements will
not change from existing conditions.

3

Reinstating the dam requires the most permits, and will be
the most difficult to receive given the potential loss to
species at risk if implemented. Significant mitigation and
compensation would be required to receive the required
permits: including approvals by Upper Thames Conservation
Authority (Permit under section 28); Dam Construction
Regulation Permit and an Overall Benefit Permit from the
Ministry of Natural Resources; a permit under the Species at
Risk Act by the Department of Fisheries and Oceans (needed
for fish passage); and a Navigable Waters Permit from
Transport Canada; and Permit To Take Water from the
Ministry of Environment and Climate Change to re‐construct
the dam.

1

3

Will have to continue to operate and maintain the dam; and
also the river management controls. Has the most
operational and maintenance requirements of all options.

1

1

This option can be integrated with and complement
existing and planned infrastructure projects (e.g.
Thames River Corridor Plan, London Plan, and Back
to the River Plan) through the development of
appropriate river management strategies in Stage 2
of the Master Plan EA.

3

This option can be integrated with and complement existing
and planned infrastructure projects (e.g. Thames River
Corridor Plan, London Plan, and Back to the River Plan)
through the development of appropriate river management
strategies in Stage 2 of the Master Plan EA.

3

5

Enhancing the dam structures to provide a free‐
flowing river, while managing the river corridor will
be moderate costs compared to other options.

3

Reinstating the dam while managing the river corridor will be
the most costly relative to the other options.

1

22
3.1

Subtotal
Normalized to out of 5

15
2.1

Very compatible with existing and planned infrastructure.

3

Moderately compatible with existing and planned infrastructure.

1

Very low compatibility with existing and planned infrastructure.

5

Lowest capital costs.

3

Moderate capital costs.

1

High capital costs.
Subtotal
Normalized to out of 5

26
3.7

Subtotal
Normalized to out of 5

Natural Environment

3.0

4.5

1.3

Social/Cultural

2.1

4.3

4.1

Technical and Economic

3.7

3.1

2.1

Total

8.8

12.0

7.6
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Introduction
The City of London is developing a comprehensive One River Master Plan Environmental Assessment
(EA) for a portion of the Thames River from Boler Road bridge to the Forks of the Thames and Harris
Park. The One River Master Plan EA will assess potential environmental, social, cultural, recreational,
and economic impacts of existing and potential projects within the study area. The One River Master
Plan EA will identify opportunities to reduce negative impacts and improve benefits associated with
each project.

Figure 1 The Area Within the EA Outlined in Yellow

There are five phases in the EA process:
• Phase 1 – What is the problem or opportunity being studied?
• Phase 2 – What is the best strategy to address the problem/opportunity?
• Phase 3 – What is the optimal design to implement the strategy identified in Phase 2?
• Phase 4 – Prepare a report to document the study for public review and input.
• Phase 5 – Confirm design details and proceed to construction.

1
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As part of Phase 1 of this EA, the City of London conducted public engagement and outreach to gather
information about Londoners’ current and desired uses of the river, and their ideas for the future of the
river. The objectives of the Phase 1 public engagement program were to:
• Introduce the One River Master Plan EA to the community
• Drive residents to the GetInvolved.london.ca website to learn more about the EA and
participation in the One River Public Survey
• Engage community members in meaningful conversations about the One River Master Plan EA
to gather constructive, solutions-based input
• Inform the ultimate selection of an option for the Springbank Dam
• To continuously monitor the success of the Public Engagement Program in reaching its
audiences, and to adjust the program, as required

Overview of Consultation Activities
A variety of strategies and tools were used during Phase 1 to ensure widespread and accessible
participation in the public engagement process.

Surveys
A survey was developed to collect information about London residents’ current use of the Thames River,
and their ideas and wishes for the future of the river. The survey asked respondents both multiple
choice and open-ended questions about how they use the river, how they would like to use the river,
and how what changes they would like to see, if any, in or around the river. The survey also asked for
postal codes of respondents. The survey was available online at the webpage, GetInvolved.london.ca,
and in paper format at Pop-up events. A copy of the survey can be found in Appendix A.

Pop-up Events
Pop-up Events took place six times over the course of Phase 1 of the One River EA.
1.
2.
3.
4.
5.
6.

July 23, 12:00 pm – 6:00pm: Inspiration Fest, Wortley Village
August 3, 11:00 am – 6:00 pm: Rib Fest, Victoria Park
August 10, 3:30 pm – 7:30pm: River Forks Park
August 11, 7:00 am – 3:00 pm: Springbank Park
August 12, 8:00 am – 3:00pm: Farmers Market at Western Fair Grounds
August 19, 11:00 am – 3:00 pm: London Tree Fest, Harris Park

At each Pop-up Event, the project team (which included staff from Lura Consulting and/or the City of
London) set up a booth that included:
▪
▪
▪
▪
▪
▪

Surveys
Informational handouts (attached in Appendix B)
A large map of the study area
A project banner and signage
Thames River buttons and One River stickers (as handouts)
Some Pop-up Events included a small fishing activity for children to play as their
parents/guardians filled out surveys
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Pop-up Event goals included raising overall awareness for the One River Master Plan EA and directing
members of the public to getinvolved.london.ca to learn more about the project and fill out a survey. At
Pop-up Events, staff would engage participants in conversations about the One River EA and either have
them fill out a paper survey, or give them an informational handout and encourage them to fill out the
survey online at a later time.

Notice of Commencement
A formal notice to announce the commencement of the EA process was published in a local newspaper,
The Londoner on July 20th and July 27th.

Webpage
A project webpage was created on the getinvolved.london.ca website. The webpage is the central online
resource for project information. Lura Consulting and CH2M provided content for the webpage, which
was finalized and run by the City of London communications team.
The webpage will remain online into the following phases of engagement. The webpage contains the
following resources:
•
•
•
•
•
•
•

Information on Environmental Assessments
Introduction to the One River EA
Supporting documents
Information on engagement plans and opportunities
Access to the One River online survey
Project timeline
Contact information for the project leads from the City of London

Social Media
Social Media (Twitter and Facebook) was used to raise awareness of the One River EA commencement
and Pop-up Events, and to drive people to the webpage to learn more and complete a survey.

Traditional Media
Local news media coverage was used to raise awareness of the One River Master Plan EA, advertise Popup Events, and drive the public to the getinvolved.london.ca webpage to learn more and complete a
survey. Local coverage included CTV News London and AM980 News (CFPL AM).

3

London One River Master Plan EA - Phase 1 - Public Engagement - Summary

Summary of Feedback
The following information provides an overview of the survey results. The survey asked participants a
total of nine multiple choice and open-ended questions. The survey also asked for postal codes of
respondents. In total, 988 surveys were completed through both online submission and written
submissions at Pop-up Events.

Question 1) Approximately How Often Do You Visit the Thames River?
Respondents were asked to select how often they visit the Thames River. The majority of respondents
stated they use the river more than once a month, with many using the river multiple times a day. Only
9% of respondents stated that they use the river less than once a month.

APPROXIMATELY
HOW OFTEN DO
YOU VISIT THE
THAMES RIVER?

4
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Question 2) When do you typically visit the river? (Checkbox Multiple)
Respondents were asked to select all times of day and night they visit the river. Respondents use the
river at all hours of the day, with a fairly even distribution of respondents using the river during the
morning, afternoon, and evening. Very few respondents use the river at night.

5
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Question 3) Who do you typically visit the river with?
Respondents were asked to select and list all groups they visit the river with. Most respondents visit the
river with a family member (over 34% total) or a friend (20%). However, many also visit the river alone
(24%). Some respondents bring their pets(s) and out of town visitors to the river. Other responses (2%)
included visiting the river with other family members, colleagues, and activity groups.

WHO DO YOU TYPICALLY VISIT THE RIVER WITH?
Percentage of Respondents

70%
60%
50%
40%
30%
20%
10%
0%

Alone

Partner

Friends

Children

Pet

Company on Visit to the River
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Question 4) What activities do you take part in nearby or in the river?
Respondents selected and listed all the activities they take part in nearby or in the river. The top 10 most
common responses are displayed below. Walking was the most popular activity to take part in, followed
by biking, nature watching (including bird watching), and gathering or spending time with others.
Other activities (6% of all activities selected) that respondents take part in by the river include winter
activities (e.g. skiing), photography, gardening and foraging, quiet activities (e.g. reading and yoga),
sports and exercises not otherwise listed (e.g. golf, rollerblading), researching, hunting, and commuting.
Over half of all responses are activities that occur on a trail or pathway by the river. Around 15% of
activities selected occur in the river.

WHAT ACTIVITIES DO YOU TAKE PART IN
NEARBY OR IN THE RIVER?

Percentage of Respondents

70%
60%
50%
40%
30%
20%
10%
0%

Activities
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Question 5) What activities would you like to take part in nearby or in the river, but cannot?
Respondents selected and listed all the activities they would like to take part in by the river, but
currently cannot. Of the 695 respondents who provided an answer to this question, over 30 % stated
there are no activities they would like to take part in nearby or in the river, which they currently cannot.
Of those respondents who stated they would like to take part in different activities, the most common
responses are displayed below. Watersports, including various forms of rowing, paddling, and boating,
were the most common activity that people would like to participate in on the river, but currently
cannot.

WHAT ACTIVITIES WOULD YOU LIKE TO TAKE PART IN
NEARBY OR IN THE RIVER BUT CANNOT?
Percentage of Respondents

50%
45%
40%
35%
30%
25%
20%
15%
10%
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0%

Activity
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Question 6) What about the river limits your activities?
Respondents were asked to list all factors which limited their ability to use the river as they desired. The
most common answer was that nothing limited respondents’ use of the river. Of the responses which
listed or explained factors which limited respondents’ use of the river, the following were the most
common:
•

•

•
•
•
•
•
•
•
•
•
•

Low water levels: Low water levels limit watersport activities on the river, including rowing and
boating. Respondents also noted that low water levels limited their sightlines of the river and
lowered the attractiveness of the river, which in turn limited respondents’ abilities to enjoy
observing the river.
Pollution: Polluted water, litter, and garbage around the river area were noted by many
respondents as factors which prevented them from visiting the river more often. Respondents
were weary to enter the river, take part in watersports, or stand close to the river due to the
perception of polluted waters. Many respondents also noted that the pollution resulted in
malodorous scents around the river, which prevented them from spending more time by the
water. Litter and garbage around the river banks and larger riverside areas also made the river a
less desirable place to visit.
Poor river access: Respondents noted that accessing the river was difficult, as existing access
points are scarce and often unsafe due to steep banks, overgrown vegetation, litter, discarded
drug paraphernalia, and intimidating individuals.
Safety: Many respondents noted that concerns for safety prevented them from partaking in
their desired activities nearby or in the river. Safety concerns stem from perceptions of high
rates of crime, drug use, and transient populations around the river.
Inadequate trails: Respondents noted that poor trail maintenance, and disconnected trails
prohibited more frequent use of the river.
Other infrastructure concerns: Respondents identified a lack of seating, boat launches, lighting,
water fountains, washrooms, and pedestrian river crossings as additional infrastructure
concerns that prevented them from using the river more frequently.
Few events or activities to take part in by the river: Respondents noted that there were few
events or activities taking place in or nearby the river in which they could participate. This
includes a lack of community events, cafes, restaurants, bars, and watersport rental facilities.
Too busy: Some respondents stated that the river area was too busy, congested, and noisy for
them to enjoy; they would rather have the river be a calm and secluded space to enjoy nature.
Ecological concerns: Poor health of the river system and forests around the river, and the desire
for more environmental restoration of aquatic and terrestrial habitats prevented some
respondents from partaking in desired activities in or nearby the river.
The Dam: Some respondents noted that the dam was an impediment to their activities on or
nearby the river; an almost equal number of respondents noted that lack of a functioning dam
was an impediment to their activities on or nearby the river.
Geese: Aggressive geese and a high amount of geese feces prevented some respondents from
taking part in activities by the river.
Other: Respondents also listed a lack of available and affordable parking, a lack of snow
removal, poor views, flooding, private land ownership, and development as impediments to
their activities in or nearby the river.
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Question 7) What are your favourite locations by the River?
Respondents were asked to list their favourite locations around the river. The chart below displays the
top 10 responses. The Forks and downtown portion of the river was most commonly reported as a
respondent’s favourite spot. The trail system around the river was also listed as a favourite spot for
many respondents. Other favourite locations by the river include Harris Park, Gibbons Park, and
Springbank Park (Including the Springbank Dam area), Greenway, Wonderland (area), Fanshawe,
Adelaide, and Komoka.

Rank

Favourite Location

1
2
3
4
5
6
7
8
9
10

The Forks / Downtown
Trails (general)
Harris Park
Gibbons Park
Springbank Park / Dam
Greenway
Wonderland
Fanshawe
Adelaide
Komoka
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Question 8) What areas of the river do you avoid? Why?
Respondents were asked to list what areas of the river they avoid, and to explain why. Of the 725
respondents, 23% stated they did not avoid any areas of the river. The top 10 areas avoided by
respondents are displayed below.

Rank

Area Avoided

1
2
3
4
5
6
7
8
9
10

The Forks / Downtown
Pollution control plant / Greenway
Labbatt’s
The River / Water
Harris Park
Springbank Park / Dam
Bridges (general)
River areas at night
South branch
River banks (general)

When prompted to explain why they avoid areas of the river, respondents gave a variety of responses.
The most common explanations for avoiding areas of the river include:
•
•

•
•
•

Safety concerns: Safety concerns relating to drug use and paraphernalia, crime, and transient
populations caused respondents to avoid certain areas of the river.
Pollution and litter: Aquatic pollution and odours emanating from the river caused respondents
to avoid spending time in various areas along the river, especially around the pollution control
plants. Large amounts of garbage and litter also lead to respondents avoiding sections of the
river.
Low water levels: Low water levels prevented respondents from participating in watersports,
therefore some respondents had no reason to visit the river.
Poor activity infrastructure: Disconnected and poorly maintained trails, scarce and unsafe river
access points, inaccessible trails and pathways, and a lack of lighting, seating, washrooms, and
water fountains lead to respondents avoiding some areas of the river.
Other: Additional deterrents to spending time in areas by the river include goose waste and
aggression, unattractive views, unavailability and cost of parking, busy trails, and a lack of
activities to take part in.

Question 9) How could the river be improved?
Respondents provided a variety of suggestions for improving the river:
•

The Dam: Many respondents commented on their wishes for the future of the Springbank dam.
The ratio was approximately 3:1 for those who wanted the dam removed or for the river to
11
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•
•
•

•

•

•
•

•
•
•
•
•
•
•

remain in its current state, compared to those who wanted the dam repaired or replaced. A few
respondents also suggested closing the dam for only a portion of the year (around the summer).
A few respondents provided alternative infrastructure suggestions including weirs, berms, and
boulders.
Pollution: Many respondents suggested making the river and surrounding area cleaner, with
less pollution and garbage. A common comment included improving runoff into the river from
streets and pollution treatment plants.
Environment: Many respondents would like to see the environment (both aquatic and
terrestrial) in and around the river better cared for, revitalised, and rehabilitated.
Trails: Many respondents use the trails and would like to see them made more physically
accessible (wider), better maintained, more interconnected, and expanded (remove dead ends,
and connect more portions of the city by trail). Respondents would also like to see supporting
infrastructure improved through the addition of lights, more waste and recycling bins, more
washrooms and water fountains, and more seating. Some respondents would also like to see
better winter maintenance on existing trails.
Water activities: Many respondents would like to be able to participate in more water activities
on the river. This suggestion was often accompanied by requests to control water levels to
enable more recreational activities to take place on the water. Suggestions also included
creating spots on the river where people could rent water activities (e.g. canoe rentals).
River access: Some respondents would like to see river access to improve. This includes clearing
safe, debris free passages to the riverbanks. These access points could then be used for
spending time by the water, and for entering the water for water activities (e.g. kayaking and
fishing). Access points should be plentiful and accessible.
Outdoor areas: Some respondents would like to see better maintenance of outdoor areas, more
tree planting, and improved park spaces.
Cafés and shops: Some respondents suggested building cafes, bars, restaurants and shops close
to the river to take advantage of the river view, and bring more people to the river. A few
respondents suggested creating developed areas along the river similar to cities in Europe and
the United States.
Events and Programing: Some respondents suggested the City host more events and create
more programming in and around the river to better activate the space and make more people
aware of the river’s presence in the city.
Views: Some respondents suggested improving the views of and around the river. Suggestions
for accomplishing this include removing litter and debris, raising the water level, cutting down
vegetation, creating more access points, and adding more seating.
Safety: Some respondents would like to see safety around the river improved by addressing
drug use and housing instability.
Parking: A few respondents would like to see parking become more available and less expensive
(or free) by the river.
Signs: A few respondents suggested placing informational signage about the river, its history,
and surrounding ecosystems along the river as an educational tool.
The gem of London: Some respondents suggested that the river become a feature of the City, to
draw in tourists and Londoners alike. Various suggestions for how to achieve this were provided,
and are all listed above.
Other: Other suggestions include creating more opportunities for winter activities (including
skating and skiing), improving and increasing river crossings, adding public art along the river,
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being more considerate of First Nations down stream, and placing restrictions on uses around
the river (e.g. no fishing, no vehicles, no e-bikes, etc.).
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Appendix A: Survey

PUBLIC SURVEY
In advance of the consultation phase of the One River Environmental
Assessment, we'd like to know how Londoners interact with the
Thames River and what, if any, changes or improvements residents
would like to see.
Please take our short survey and provide your feedback. This survey is also accessible online at
Getinvolved.london.ca/OneRiver
1. Approximately how often do you visit the Thames River?
At least once per day
4-6 times per week
1-3 times per week
1-2 times per month
1-2 times per year
2. When do you typically visit the river?
Please select all that apply.
Morning
Afternoon
Evening
Night
3. Who do you typically visit the river with?
Please select all that apply.
Friends
Children
Partner
Alone
Pet
Visitors/Out of town guests
Other (please specify)

Page 1 of 3

4. What activities do you take part in nearby or in the river?
Please select all that apply.
Walking
Running/jogging
Biking
Gathering/spending time with others
Birdwatching
Fishing
Watersports (e.g. kayaking, paddle boarding, swimming, motor boating)
Winter activities (e.g. snowshoeing, skiing)
Playing with children
Playing with pets
Other (please specify)
5. What activities would you like to take part in nearby or in the river, but cannot?
Please select all that apply.
Walking
Running/jogging
Biking
Gathering/spending time with others
Birdwatching
Fishing
Watersports (e.g. kayaking, paddle boarding, swimming, motor boating)
Winter activities (e.g. snowshoeing, skiing)
Playing with children
Playing with pets
None of the above
Other (please specify):

Page 2 of 3

6. What about the river limits your activities?

7. What are your favourite locations by the river?

8. What areas of the river do you avoid? Why?

9. How could the river be improved?

10. Please provide your postal code.

The City of London thanks you for your participation.
There will be more opportunities to get involved with this project as it progresses.
Check the project website often for updates and news: Getinvolved.london.ca/OneRiver

Page 3 of 3
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Appendix B: Handout

Environmental Assessment
Share your vision for the
future of Thames River
and learn more:
getinvolved.london.ca/OneRiver

Phase 1

How do you currently use
the Thames River? What is
your vision for the future
of the Thames River?
The City of London is undertaking the One River
Environmental Assessment to develop a long-term
strategy that will preserve the Thames River for
future generations and the community’s
recreational and ecological vision for the River.
During this pre-consultation phase we’re looking
at how the Thames River is currently being used
and asking for input on improvements or changes
Londoners would like to see.
Share your vision for the Thames River and
learn more about this project at:
getinvolved.london.ca/OneRiver
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Stay tuned for future engagement opportunities
during the consultation phase
which is set to start later this year.

How do you currently use
the Thames River? What is
your vision for the future
of the Thames River?
The City of London is undertaking the One River
Environmental Assessment to develop a long-term
strategy that will preserve the Thames River for
future generations and the community’s
recreational and ecological vision for the River.
During this pre-consultation phase we’re looking
at how the Thames River is currently being used
and asking for input on improvements or changes
Londoners would like to see.
Won

Rd

dN
nd R

Park

derla

Hyde

tW

rd S

o
Oxf

Harris Park
Greenway Waste
Water Treatment
Centre

Springbank Park

Ri

Rd
aseline
Byron B

Dr

g

in

r
Sp

The Coves

Wharncliffe Rd

Springbank
Dam

de

si
ver

r

kD

n
ba

Ivey Park
Thames Park
River Forks
Park

Thames River

Study Area

Downtown
London

Wonderland Gardens

s Rd

e Rd E

Baselin

Commissioner

North

Share your vision for the Thames River and
learn more about this project at:

getinvolved.london.ca/OneRiver
Stay tuned for future engagement opportunities
during the consultation phase
which is set to start later this year.
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City of London
One River Master Plan Environmental Assessment Study
NOTICE OF COMMENCEMENT
The City of London is conducting a study to identify the preferred strategy for the
Thames River to improve the overall health of the River. This study will follow the
Municipal Class Environmental Assessment (EA) Process as a Master Plan. The EA
Study Area (shown in the figure below) extends from Downtown London (The Forks)
downstream past the Springbank Dam. The study approach will first take into
consideration the future of the Springbank Dam, and then develop and assess
alternatives to maintain or improve the Thames River in the City both upstream and
downstream of the dam.
The purpose of this study is to develop a long-term strategy for the River, within the
context of many other ongoing initiatives, that will preserve the River for future
generations. The City will examine alternatives that will maintain and enhance the
Thames River system in the City and develop a framework for planning future projects.

Engagement with First Nations, Métis, as well as public and agency stakeholders is a
key component of the Municipal Class EA process and will be an important component
of this project. All those with interest in the study are encouraged to reach out to the
project team in order to be included on the project mailing list to receive notices and
information on the project. If you wish to provide comments at any time during the study,
you can do so by contacting:
Ashley M. Rammeloo, P.Eng
Acting Division Manager
Stormwater Engineering
City of London
300 Dufferin Ave P.O. Box 5035
London, ON N6A 4L9
Email: arammelo@london.ca

Tom Mahood, P.Eng
Project Manager
CH2M HILL Canada Limited
72 Victoria Street South, Suite 300
Kitchener, ON N2G 4Y9
Email: Tom.Mahood@ch2m.com

Please note that all correspondence will be maintained for reference throughout the
project and will become part of the project record. Under the Municipal Freedom of
Information and Protection of Privacy Act (MFIPPA) and the Environmental Assessment
Act (EAA), unless otherwise stated in the submission, any personal information such as
name, address, telephone number and property location included in a submission will
become part of the public record files for this project and will be released, if requested,
to any person.
This Notice was issued JULY 20, 2017

City of London
One River Master Plan Environmental Assessment Study
NOTICE OF PUBLIC INFORMATION CENTRE
The City of London has retained CH2M to undertake a Municipal Class Environmental
Assessment (EA).
The purpose of the One River Master Plan EA is to develop a comprehensive plan,
through engagement with First Nations and Métis, and in consultation with the public,
and agency stakeholders, for implementing various projects within the One River study
area. These projects will represent both infrastructure needs and the community’s
recreational and ecological vision for the Thames River in the City. This study will follow
the Municipal Class EA Process as a Master Plan. The EA Study Area extends from
Downtown London (The Forks) downstream past the Springbank Dam.
The approach of the study is to first consider the future of the Springbank Dam (Stage
1) through a defined evaluation process, and then develop and assess a list of
infrastructure projects, including the “Back to the River” design, which will address
additional aspects of a long-term river management strategy (Stage 2).
Two Public Information Centres (PICs) are being held to provide details on the EA
process, how the alternatives for the Springbank Dam will be evaluated, as well as to
receive input and comments from interested parties and the public. The two PICs will
both provide the same content and be presented in open-house type formats. The
details of each PIC are below.
PIC #1
Date:

Wednesday October
18, 2017

PIC #2
Date:

Thursday October 19,
2017

Time:

4:00 pm to 8:00 pm
(drop-in format)

Time:

4:00 pm to 8:00 pm
(drop-in format)

Location:

London Public Library,
Central
251 Dundas St.
London, ON N6A 6H9

Location:

Goodwill Industries 255
Horton Street London,
ON N6B 1L1

City Staff and the project team from CH2M will be available to discuss the information
presented. Comments received at the PICs will be considered in the selection of the
preferred alternative for Springbank Dam.
For further information or if you are unable to attend a PIC and wish to provide your
comments, please contact a member of the project team:
Ashley M. Rammeloo, P. Eng
Acting Division Manager
Stormwater Engineering
City of London
300 Dufferin Ave P.O. Box 5035
London, ON N6A 4L9
Email: arammelo@london.ca

Tom Mahood, P.Eng
Project Manager
CH2M HILL Canada Limited
72 Victoria Street South, Suite 300
Kitchener, ON N2G 4Y9
Email: Tom.Mahood@ch2m.com
Daniel Hsia, P.Eng
Water Demand Manager
City of London
300 Dufferin Ave P.O. Box 5035
London, ON N6A 4L9
Email: dhsia@london.ca

Public consultation is an important and vital component of this study. To learn more
about the project and to share your feedback with us online, please visit:
getinvolved.london.ca/OneRiver

Please note that all correspondence will be maintained for reference throughout the
project and will become part of the project record. Under the Municipal Freedom of
Information and Protection of Privacy Act (MFIPPA) and the Environmental Assessment
Act (EAA), unless otherwise stated in the submission, any personal information such as
name, address, telephone number and property location included in a submission will
become part of the public record files for this project and will be released, if requested,
to any person.

One River Environmental
Assessment

Welcome!

One River Environmental
Assessment
Welcome to the One River
Environmental Assessment Public
Information Centre.

Please explore each presentation area
to learn about the study process and
alternatives for deciding on the future of
the Springbank Dam!
We look forward to your questions and
hearing your ideas!

getinvolved.london.ca/OneRiver

The Environmental
Assessment Process
The environmental assessment (EA)
process ensures that governments and
public bodies consider potential
environmental effects before an
infrastructure project begins.
Key Features of a Master Plan EA
Include:
• System-wide approach
to environmental
planning.
• Consideration of
potential environmental
and social/cultural
impacts and mitigation.
• Public consultation.
• Integration with other
planning initiatives.

getinvolved.london.ca/OneRiver

One River EA Process

getinvolved.london.ca/OneRiver

Problem/Opportunity
Statement and Feedback
“The river that flows through London’s downtown has many names:
Deshkan Ziibiing (known to the Anishnaabeg and Lenape of the Great Lakes);
Kahwyˆhatati (ONYOTA:KA); and,
The Thames (John Graves Simcoe).

This river is both our inheritance and our living legacy. It is our collective
responsibility to maintain and enhance this shared natural, cultural
recreational and aesthetic resource. The One River Master Plan
Environmental Assessment will consider the area historically influenced
by the Springbank Dam and will provide a plan that coordinates critical
infrastructure projects in ways that improve the overall health of the river,
identifies and creates an understanding of potential impacts these
projects may have on downstream communities, species at risk and/or
endangered species and where possible avoids them and respects the
vision of Back to the River’s “The Ribbon of the Thames” concept plan.
This study, in the context of many other ongoing initiatives, will preserve
for future generations this valuable resource and allow people of all
abilities to enjoy and access this designated Canadian Heritage River.”

You are welcome to provide feedback on the above
statement on the survey.

getinvolved.london.ca/OneRiver

Current Conditions of the
Springbank Dam and the
Thames River

• With the dam not in
operation, the river is
changing, resulting in a
greater diversity of
habitat and species in the
study area.
• Many of the floodplain
areas along the river
upstream of the dam have
seen new growth of a mix
of native and non-native
plant species.
• The stretch of the river
within the study area is
home to 17 different
Species at Risk (SAR).
getinvolved.london.ca/OneRiver

• The Springbank Dam is
not operating because of
damage to the dam gates.
• The area of the river that
was once a reservoir now
flows freely.
• Access to the river for
recreation has been
reduced.
• The depth of water in the
river now varies with
rainfall and snowmelt.

Potential Species at Risk
(SAR) and Species of Concern
• Additional SAR are present in the study area such as plants, birds
and mammals and insects.
• The table below lists those species that are most likely to use the
river for various aquatic functions.
• Status is given to species by both the federal and provincial
governments.
Common Name

Federal Species At
Risk Act Status

Provincial Endangered
Species Act Status

END
SC
SC

THR
SC
SC

SC
END
THR

NAR
END
THR

THR
THR
SC
THR
SC

THR
THR
SC
THR
SC

SC
END
SC
END
END
SC

THR
END
THR
END
END
THR

Turtles
Eastern Spiny Softshell
Northern Map Turtle
Snapping Turtle
Snakes
Eastern Milksnake
Queensnake
Eastern Hog-nosed
Snake
Fish
Silver Shiner
Black Redhorse
Northern Brook Lamprey
Pugnose Minnow
Spotted Sucker
Mussels
Wavy-rayed Lampmussel
Salamander Mussel
Rainbow Mussel
Rayed Bean
Round Pigtoe
Mapleleaf Mussel
END - Endangered: Species facing imminent extirpation or
extinction.

SC - Special Concern: A wildlife species that may become a
threatened or an endangered species because of a combination of
biological characteristics and identified threats.

THR - Threatened: Species which are likely to become endangered
if nothing is done to reverse the factors leading to their extirpation or NAR - Not at Risk: A wildlife species that has been evaluated and
found to be not at risk of extinction given the current circumstances.
extinction.

getinvolved.london.ca/OneRiver

Consultation and Engagement
Pre Consultation Pop-Up Events
These events were held in the summer at various locations throughout the City
(see table below) to raise awareness of the project, provide information on the
project to the public and gather information from residents on their use of the
river.

Date
July 23, 2017
August 3, 2017
August 10, 2017
August 11, 2017
August 12, 2017
August 19, 2017

Event
Inspiration Fest
Rib Fest
Park Intercepts
Park Intercepts
Farmers Market
London Tree Fest

Location
Wortley Village
Victoria Park
River Forks Park
Springbank Park
Western Fair Grounds
Harris Park

Notice of Commencement
A formal notice to announce the commencement of the EA process was
published in The Londoner on July 20th and July 27th.
Surveys
Information was collected via survey about London residents’ current use of the
Thames River, and their ideas and wishes for the future of the river.
Approximately 1000 surveys have been collected through both online
submissions and written submissions at pop-up events.
Webpage
A project webpage was created on the getinvolved.london.ca website. The
webpage is the central online resource for project information, and has
received over 900 visits.
Stakeholder Meetings
The project team has met with local stakeholders including community
associations and recreational groups to better understand their vision for the
river moving forward.
Media
Local news media coverage raised awareness of the One River Master Plan
EA, Pop-Up events and website surveys. Local coverage included CTV News
London, AM980 News (CFPL AM), the London Free Press, and CBC London.
Public Information Centre
This event is being held over two days, Oct. 18th and Oct. 19th, to offer
information to the public and give the public an opportunity to provide feedback
on their preferred alternative.
First Nations Engagement
The project team has initiated engagement with First Nations on study process
and
objectives.

getinvolved.london.ca/OneRiver
•

History of the Springbank
Dam
Springbank Dam in
various forms has
dammed the Thames
River from the 1870s
through 2005.

Typically, the dam was
“closed” to create a
reservoir above the dam
from May through
November.

2000: The dam was
flood-damaged.
2006: The dam was shut
down in an “open”
position for repairs.
2008: The repaired dam
gates failed and the dam
was left “open”.

getinvolved.london.ca/OneRiver

Thames River Vision
Thames Valley Corridor Plan
The Thames Valley Corridor is considered London’s most important natural,
cultural, recreational, and aesthetic resource.
Promote and enhance the Forks of the Thames River and the Thames
Valley Corridor as an important natural, cultural, recreational, and aesthetic
resource within our city.

The London Plan
Recognize and build upon the important linkages between economy and
environment.
Protect and enhance our Thames Valley corridor and its ecosystem.
Back to the River
Back to the River was an initiative to revitalize the Thames River through an
international design competition.
The winning design “Ribbon of the Thames” was submitted by Civitas, a US
landscape architecture firm, and Stantec, a local consultant.

getinvolved.london.ca/OneRiver

Alternatives Being Considered
for the Springbank Dam

Alternative 1: Do Nothing
The dam will be maintained in its current condition, with no
upgrades or repairs.
Alternative 2: Free Flowing River
Remove all or part of the dam so that it can no longer
provide a water retention function.
May include options for repurposing, such as using
structure for viewing platform or walkway.
Alternative 3: Reinstate the Dam
Repair or reconstruct dam so that it can provide a water
retention function.
Operate at a similar capacity as it did previously.
May include options for repurposing, such as using
structure for viewing platform or walkway.

getinvolved.london.ca/OneRiver

Evaluation Criteria
The preferred alternative for the Springbank Dam will be
selected based on the following sets of Environmental, Social
and Cultural, and Economic and Technical criteria.
Each criteria is scored based on data collected as part of the
EA process.

getinvolved.london.ca/OneRiver

Evaluation Criteria

getinvolved.london.ca/OneRiver

Evaluation Criteria
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Agency Considerations
Project team has
consulted with relevant
regulatory agencies
including: Conservation
Authorities (UTRCA,
LTVCA), Fisheries and
Oceans Canada (DFO),
Ministry of Natural
Resources and Forestry
(MNRF), Ministry of
Environment and Climate
Change (MOECC) on
potential permitting
requirements for the three
dam alternatives.

Relevant Permits Include:

getinvolved.london.ca/OneRiver

Next Steps

A Stage 1 report with the recommended preferred
alternative for the Springbank Dam will be taken to
Council before the end of 2017.
Following a decision on the future of the Springbank
Dam, the EA will proceed to Stage 2 to look more
closely at the options for other required river
management strategies .
Stage 2 will put forward the preferred alternatives
for river management strategies integrated with the
preferred option selected for the Springbank Dam
and complete the Master Plan EA process.

getinvolved.london.ca/OneRiver

Give us your Opinion on
the Future of the
Springbank Dam!
Feedback on the three
alternatives for the
Springbank Dam is an
important part of the
decision making process.
Your opinion is welcome
and appreciated!

Please fill out the Survey provided.

getinvolved.london.ca/OneRiver
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London One River
Master Plan EA
Public Information Centre #1
Summary

Prepared by Lura Consulting for:
The City of London
October 2017

This report was prepared by Lura Consulting, the independent facilitator and consultation specialist for
the City of London’s One River Environmental Assessment. If you have any questions or comments
regarding this report, please contact:
Jim Faught
505 Consumers Road, Suite 1005
Toronto, Ontario M2J 4V8
416-536-2215
jfaught@lura.ca
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Introduction
The City of London is developing a comprehensive One River Master Plan Environmental Assessment
(EA) for a portion of the Thames River from Boler Road bridge to the Forks of the Thames and Harris
Park. The One River Master Plan EA will assess potential environmental, social, cultural, recreational,
and economic impacts of existing and potential projects within the study area. The One River Master
Plan EA will identify opportunities to reduce negative impacts and improve benefits associated with
each project.

Figure 1 The Area Within the EA Outlined in Yellow

There are five phases in the EA process:
• Phase 1 – What is the problem or opportunity being studied?
• Phase 2 – What is the best strategy to address the problem/opportunity?
• Phase 3 – What is the optimal design to implement the strategy identified in Phase 2?
• Phase 4 – Prepare a report to documents the study for public review and input.
• Phase 5 – Confirm design details and proceed to construction.
Public Information Centre #1 was hosted on October 18 and 19, 2017 as part of Phase 1 of the Municipal
Class Environmental Assessment process. Phase 2 includes identifying alternative solutions to address
1
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the problem or opportunity by taking into consideration the existing environment, and establishes the
preferred solution taking into account public, Council and agency input. The planning process in Phase 2
involves six steps:
1. Identifying alternative solutions to the problem or opportunity – these are different approaches
to addressing the identified issues.
2. Understanding the benefits and impacts of the alternative solutions on the natural, social and
economic environments – involves inventories and assessments of various topics.
3. Identifying the magnitude of the net positive and negative effects of each alternative solution
identified in Step 1, with respect to the environmental factors identified in Step 2 – evaluating
how each alternative performs.
4. Evaluating all reasonable alternative solutions, identified in Step 1, taking into account factors
identified in Steps 2 and 3 – usually done in a weighted or un‐weighted matrix format to assess
the positive and negative impacts of each alternative solution.
5. Engaging with the public, First Nations, and agencies to solicit comment and input.
6. Select a preferred solution to the problem or opportunity.

Overview of Public Information Centre #1
Public Information Centre #1 was hosted on October 18 and 19, 2017. Approximately 130 people
attended each session (with 102 officially signing in for the first and 103 officially signing in for the
second) for a total of 260 attendees. PIC Presentation Boards are available in Appendix A.

Notice
A formal notice to announce the dates of Public Information Centre #1 was distributed the local London
newspaper on September 21st, 2017. The notice of the Public Information Centre is available in Appendix
B.

Webpage
The project webpage included notice of Public Information Centre #1, posted September 21st 2017, as
well as a survey that mirrored consultation activities at the PIC that was made available until October 27,
2017.

Social Media
Social Media (Twitter and Facebook) was used to raise awareness of Public Information Centre #1.

Traditional Media
Local news media coverage was used to raise awareness of the One River Master Plan EA, advertise
Public Information Centre #1, and drive the public to the getinvolved.london.ca webpage to learn more
and complete the survey. Local coverage included CTV News London and AM980 News (CFPL AM).
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Summary of Feedback Received at Public Information Centre #1
Attendees at the Public Information Centre were provided with a comment form with eight questions to
provide their feedback. A total 164 feedback forms were received at the PIC, which are available in
Appendix C. The following information provides an overview of the feedback received at the Public
Information Centre.

Question 1) Is the presentation of One River EA process clear? Is there any part of the process
that is not clear?
The majority of respondents (68%) indicated the presentation of the One River EA process was clear.
However, some attendees indicated they could have used more information or further clarity on a
number of elements of the project. It was suggested there could be more information on:
The EA Process
Respondents expressed interest in more clarity on the overall EA process. They requested to better
understand the project objectives and what the decision points and milestones were in the process, and
how public input feeds into this. People were also curious to know how other projects and plans will be
integrated, and which will take priority. There was a concern voiced that the preferred alternative for
the dam would be complete before the One River alternatives come forward. It was also suggested that
the process diagram itself could be clearer.
Environmental Factors
Respondents also wanted to learn more about environmental factors related to the project such as net
environmental impacts, how the dam is currently affecting the river, the water quality implication of
different decisions, any legislative requirements for species at risk, and how wildlife would be protected
during any physical work.
Recreational/Social Factors
One respondent wanted to know more about how any decision would impact the current Heritage River
designation. Some respondents also felt there could have been more discussion on the benefits of the
recreational uses of the river.
Alternatives
Respondents suggested a number of points to do with the three alternatives that could have been made
more clear and further detail provided, including how the alternatives were arrived at and if any others
had been rejected. Some wondered if there were flexibility within each of the alternatives (for example,
whether a walkway could be added over the existing gam without the removal of the structure).
Respondents were keen to know the impacts (pros and cons) of each alternative, most notably cost. One
suggested it would be good to know Ministry of Natural Resources and Forestry and Upper Thames
River Conservation Authority opinions on the alternatives.
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Question 2) Do you feel anything important has been missed in the statement?
The majority of respondents (55%) indicated that nothing had been missed in the problem/opportunity
statement. However, other respondents indicated that they felt something had been missed in the
statement. The following were suggested as having been missed in the statement:
Environmental Considerations
Some respondents felt that environmental considerations had been overlooked in the
problem/opportunity statement. Water quality and overall ecosystem health were frequently noted.
People also noted considerations such as invasive species, biodiversity, ecosystem services, and current
water flow and how this impacts wildlife and vegetation. Respondents also questioned how it would be
known whether or not the selected alternative would improve the overall health of the river.
Recreational/Social Considerations
On the other hand, some respondents felt that recreational/social consideration had been overlooked in
the problem/opportunity statement in favour of environmental considerations. These respondents
emphasized the importance of considering the recreational users of the river and the impact that
decisions would have on recreational opportunities.
Alternatives
Some other respondents felt that the statement could have included more on the alternatives.
Suggestions included trade-offs between each alternative, a comprehensive understanding of the
implications of fixing the dam or not, costs (and cost/benefit) of each option, and other possibilities such
as installing a weir.
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Question 3) Please review the display panels describing the history and the current conditions
and let us know what important aspects might have been missed?
45% of respondents felt that nothing had been missed, while 37% indicated they felt something had
been missed (with 18% not responding). The following were suggested as having been missed in the
history and current conditions:
Indigenous History
Some respondents noted that it past Indigenous settlements along the river should have been included,
as well as Indigenous uses of the river.
Origins of the Dam
Some respondents felt there could have been more about the original reason for dam construction (and
eventual closure), information on past flooding, costs associated with dam maintenance, and the
importance of the Springbank Reservoir in summer months.
Environmental Conditions
Respondents also noted that environmental considerations may have been missed in the history and
current conditions. They cited the state of the river prior to the dam (including any changes in the water
level), past issues associated with the dam, environmental and wildlife impacts (e.g., invasive species,
species at risk, etc.), and water quality.
Recreational/Social Conditions
Some respondents felt that the past and current recreational/social uses of the river could have been
better acknowledged.
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Question 4) Do you feel anything important has been missed with respect to the evaluation
criteria?
55% of respondents felt that nothing had been missed, while 27% indicated they felt something had
been missed (with 17% not responding). The following were suggested as having been missed in the
evaluation criteria:
Environmental Considerations
Respondents noted that some environmental considerations had been overlooked with respect to the
evaluation criteria. They cited considerations such as water quality and quantity, source water
protection, wildlife passage/corridors, enhancement of biodiversity, and bacteria/algal blooms
associated with dams. It was also suggested to acknowledge any benefits associated with ecosystem
services obtained from a more natural river.
Recreational/Social Considerations
Some respondents felt that the evaluation criteria should include the recreational and social uses of the
river, and should also include safety considerations.
Alternatives
With respect to the alternatives, respondents indicated that they thought the benefits, impacts, and
trade-offs between the three should be a part of the evaluation criteria. Respondents also suggested
that legal implications should be part of the evaluation criteria. Additionally, costs and timelines were of
the alternatives were noted.
Consultation
Some respondents felt that input received from Indigenous communities and the general public should
be part of the evaluation criteria.
General Feedback
A number of respondents questioned the relative weighting of the criteria, if any. Another commented
that the measurements and indicators as written are vague.
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Question 5) Do you think the consultation and engagement steps taken to date have been
sufficient?
50% of respondents felt that consultation has been sufficient, while 27% indicated they felt something
had been missed (with 23% not responding). The following were suggested as potential improvements
to the consultation:
Indigenous Engagement
Respondents recognized the importance of Indigenous engagement to the project and suggested that
the project team speak with Indigenous communities and share the same information with them as
shown in the public information centre.
Public Engagement
Some respondents indicated there could have been more public consultation opportunities such as in
community centres, senior centres, at existing events and meetings of groups, etc. It was also
recommended to continue consulting with affected user groups. Additionally, some want more
opportunities to speak directly with Council.
Communications
It was suggested that public meetings could be better communicated to the public. With respect to
online/digital engagement and communications, there was a suggestion for a stronger online presence
as well as a suggestion for a project video. One respondent suggested to share a summary of
consultation findings in local news media.
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Question 6) What option are you in favour of for the future of the Springbank Dam?
In total, 15% of respondents were in favour of Alternative 1 (Do Nothing), 55% were in favour of
Alternative 2 (Decommission the Springbank Dam), and 24% were in favour of Alternative 3
(Repair/Replace the Springbank Dam), with the remaining 5% either being in favour of a combination of
alternatives or not having provided a response. Improved aesthetics appeared as a reason for selecting
each of the three alternatives.
Alternative 1 – Do Nothing
Those in favour of Alternative 1 cited reasons such as improved health of the river and associated
habitat for plants and animals (including species at risk). Respondents also looked favourably on the
minimal cost of Alternative 1 compared to the other two options.
Alternative 2 – Decommission the Springbank Dam
Alternative 2 was the most popular option among respondents at the Public Information Centre.
Respondents commonly cited environmental reasons for their decision to support this alternative,
including that it would allow for the river to return to a free-flowing and natural state. One respondent
cited the fact that a free-flowing river is preferred by Indigenous communities, while another said that a
free-flowing river meets the most evaluation criteria. Many felt it would improve the health of the river
and its water quality (no stagnant or foul water, less suspended solids and sediment), and improve
conditions for flora and fauna (including species at risk). Some respondents felt that a free-flowing river
provides recreational opportunities and a dam is not necessary, or that recreational facilities are
available elsewhere in London. Some saw the cost associated with fixing the dam to be prohibitive, or
felt Alternative 1 was a short-term solution. The viewing platform/walkway was seen as desirable.
Alternative 3 – Repair/Replace the Springbank Dam
Those in favour of Alternative 3 cited a return to previous recreational and social uses such as canoeing,
boating and fishing. Some supporters of this alternative felt a balance could be reached in terms of
recreational uses and environmental concerns, and offered suggestions such as retaining water in the
area of the Forks, but leaving the river as free-flowing elsewhere, or installing a weir to retain water in
times of drought only. Some felt that a fully functional dam would have no impact on the listed species
at risk. With respect to the dam structure itself, some respondents noted that a repaired or replaced
dam would provide flood mitigation in times of high water levels, or even allow for renewable energy
generation opportunities.
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Question 7) Please share any additional comment you have regarding the future of the One River
study area.
Many respondents used this opportunity to echo their previous comments and reasons for their support
for their preferred alternative.
There were several comments and suggestions to do with the EA process itself. Some hoped for a
decision to be reached soon, though another voiced concern over the ability to conclude this process
and start any physical work on a reasonable timeline. It was felt that this issue has been polarizing.
Communication to the public could be improved, and there was a suggestion to have another public
meeting to review the results of the EA before it goes to Council. Any economic analysis of the
alternatives should also include future maintenance costs. It was cautioned that if the dam is
decommissioned, the Forks of the Thames project would not be able to proceed as planned.
Environmental Considerations
• Leave it natural and it will attract eco-tourists
• Restore a wide riparian buffer on the river
• Feel that the river is much improved when it is free-flowing and natural
• Have been kayaking and fishing a lot with the dam not functional – water quality/smell appears
improved
• Need to better control invasive plant species along the river
Recreational/Social Considerations
• Would like to see a walkway on either side of the river
• Turn the dam into a walkway
• Creating an attractive space for the people of London
• Fixing the dam would provide outdoor recreation opportunities
• There is a need for continuous hiking/walking paths
• Concerned that Heritage River designation may be lost
Compromise
• Leaving the dam operational for part of the year as a compromise
• Has the project look at restoring the weir at the Pumphouse as a lower cost way of restoring
water levels to allow for recreational use? A fish ladder could be incorporated.
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Question 8) PIC/Information Summary
Respondents were asked if they felt the information provided was helpful to them. 90% indicated it was
either helpful or somewhat helpful.

Helpful
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Respondents were asked whether or not all of their questions had been answered. 84% indicated all or
some of their questions had been answered.
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Respondents were also asked about the detail of the information provided. 60% indicated the level of
detail was about right.
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Appendix A: Public Information Centre #1 Presentation Boards

One River Environmental
Assessment

Welcome!

One River Environmental
Assessment
Welcome to the One River
Environmental Assessment Public
Information Centre.

Please explore each presentation area
to learn about the study process and
alternatives for deciding on the future of
the Springbank Dam!
We look forward to your questions and
hearing your ideas!

getinvolved.london.ca/OneRiver

The Environmental
Assessment Process
The environmental assessment (EA)
process ensures that governments and
public bodies consider potential
environmental effects before an
infrastructure project begins.
Key Features of a Master Plan EA
Include:
• System-wide approach
to environmental
planning.
• Consideration of
potential environmental
and social/cultural
impacts and mitigation.
• Public consultation.
• Integration with other
planning initiatives.

getinvolved.london.ca/OneRiver

One River EA Process

getinvolved.london.ca/OneRiver

Problem/Opportunity
Statement and Feedback
“The river that flows through London’s downtown has many names:
Deshkan Ziibiing (known to the Anishnaabeg and Lenape of the Great Lakes);
Kahwyˆhatati (ONYOTA:KA); and,
The Thames (John Graves Simcoe).

This river is both our inheritance and our living legacy. It is our collective
responsibility to maintain and enhance this shared natural, cultural
recreational and aesthetic resource. The One River Master Plan
Environmental Assessment will consider the area historically influenced
by the Springbank Dam and will provide a plan that coordinates critical
infrastructure projects in ways that improve the overall health of the river,
identifies and creates an understanding of potential impacts these
projects may have on downstream communities, species at risk and/or
endangered species and where possible avoids them and respects the
vision of Back to the River’s “The Ribbon of the Thames” concept plan.
This study, in the context of many other ongoing initiatives, will preserve
for future generations this valuable resource and allow people of all
abilities to enjoy and access this designated Canadian Heritage River.”

You are welcome to provide feedback on the above
statement on the survey.

getinvolved.london.ca/OneRiver

Current Conditions of the
Springbank Dam and the
Thames River

• With the dam not in
operation, the river is
changing, resulting in a
greater diversity of
habitat and species in the
study area.
• Many of the floodplain
areas along the river
upstream of the dam have
seen new growth of a mix
of native and non-native
plant species.
• The stretch of the river
within the study area is
home to 17 different
Species at Risk (SAR).
getinvolved.london.ca/OneRiver

• The Springbank Dam is
not operating because of
damage to the dam gates.
• The area of the river that
was once a reservoir now
flows freely.
• Access to the river for
recreation has been
reduced.
• The depth of water in the
river now varies with
rainfall and snowmelt.

Potential Species at Risk
(SAR) and Species of Concern
• Additional SAR are present in the study area such as plants, birds
and mammals and insects.
• The table below lists those species that are most likely to use the
river for various aquatic functions.
• Status is given to species by both the federal and provincial
governments.
Common Name

Federal Species At
Risk Act Status

Provincial Endangered
Species Act Status

END
SC
SC

THR
SC
SC

SC
END
THR

NAR
END
THR

THR
THR
SC
THR
SC

THR
THR
SC
THR
SC

SC
END
SC
END
END
SC

THR
END
THR
END
END
THR

Turtles
Eastern Spiny Softshell
Northern Map Turtle
Snapping Turtle
Snakes
Eastern Milksnake
Queensnake
Eastern Hog-nosed
Snake
Fish
Silver Shiner
Black Redhorse
Northern Brook Lamprey
Pugnose Minnow
Spotted Sucker
Mussels
Wavy-rayed Lampmussel
Salamander Mussel
Rainbow Mussel
Rayed Bean
Round Pigtoe
Mapleleaf Mussel
END - Endangered: Species facing imminent extirpation or
extinction.

SC - Special Concern: A wildlife species that may become a
threatened or an endangered species because of a combination of
biological characteristics and identified threats.

THR - Threatened: Species which are likely to become endangered
if nothing is done to reverse the factors leading to their extirpation or NAR - Not at Risk: A wildlife species that has been evaluated and
found to be not at risk of extinction given the current circumstances.
extinction.

getinvolved.london.ca/OneRiver

Consultation and Engagement
Pre Consultation Pop-Up Events
These events were held in the summer at various locations throughout the City
(see table below) to raise awareness of the project, provide information on the
project to the public and gather information from residents on their use of the
river.

Date
July 23, 2017
August 3, 2017
August 10, 2017
August 11, 2017
August 12, 2017
August 19, 2017

Event
Inspiration Fest
Rib Fest
Park Intercepts
Park Intercepts
Farmers Market
London Tree Fest

Location
Wortley Village
Victoria Park
River Forks Park
Springbank Park
Western Fair Grounds
Harris Park

Notice of Commencement
A formal notice to announce the commencement of the EA process was
published in The Londoner on July 20th and July 27th.
Surveys
Information was collected via survey about London residents’ current use of the
Thames River, and their ideas and wishes for the future of the river.
Approximately 1000 surveys have been collected through both online
submissions and written submissions at pop-up events.
Webpage
A project webpage was created on the getinvolved.london.ca website. The
webpage is the central online resource for project information, and has
received over 900 visits.
Stakeholder Meetings
The project team has met with local stakeholders including community
associations and recreational groups to better understand their vision for the
river moving forward.
Media
Local news media coverage raised awareness of the One River Master Plan
EA, Pop-Up events and website surveys. Local coverage included CTV News
London, AM980 News (CFPL AM), the London Free Press, and CBC London.
Public Information Centre
This event is being held over two days, Oct. 18th and Oct. 19th, to offer
information to the public and give the public an opportunity to provide feedback
on their preferred alternative.
First Nations Engagement
The project team has initiated engagement with First Nations on study process
and
objectives.

getinvolved.london.ca/OneRiver
•

History of the Springbank
Dam
Springbank Dam in
various forms has
dammed the Thames
River from the 1870s
through 2005.

Typically, the dam was
“closed” to create a
reservoir above the dam
from May through
November.

2000: The dam was
flood-damaged.
2006: The dam was shut
down in an “open”
position for repairs.
2008: The repaired dam
gates failed and the dam
was left “open”.

getinvolved.london.ca/OneRiver

Thames River Vision
Thames Valley Corridor Plan
The Thames Valley Corridor is considered London’s most important natural,
cultural, recreational, and aesthetic resource.
Promote and enhance the Forks of the Thames River and the Thames
Valley Corridor as an important natural, cultural, recreational, and aesthetic
resource within our city.

The London Plan
Recognize and build upon the important linkages between economy and
environment.
Protect and enhance our Thames Valley corridor and its ecosystem.
Back to the River
Back to the River was an initiative to revitalize the Thames River through an
international design competition.
The winning design “Ribbon of the Thames” was submitted by Civitas, a US
landscape architecture firm, and Stantec, a local consultant.

getinvolved.london.ca/OneRiver

Alternatives Being Considered
for the Springbank Dam

Alternative 1: Do Nothing
The dam will be maintained in its current condition, with no
upgrades or repairs.
Alternative 2: Free Flowing River
Remove all or part of the dam so that it can no longer
provide a water retention function.
May include options for repurposing, such as using
structure for viewing platform or walkway.
Alternative 3: Reinstate the Dam
Repair or reconstruct dam so that it can provide a water
retention function.
Operate at a similar capacity as it did previously.
May include options for repurposing, such as using
structure for viewing platform or walkway.

getinvolved.london.ca/OneRiver

Evaluation Criteria
The preferred alternative for the Springbank Dam will be
selected based on the following sets of Environmental, Social
and Cultural, and Economic and Technical criteria.
Each criteria is scored based on data collected as part of the
EA process.

getinvolved.london.ca/OneRiver

Evaluation Criteria

getinvolved.london.ca/OneRiver

Evaluation Criteria

getinvolved.london.ca/OneRiver

Agency Considerations
Project team has
consulted with relevant
regulatory agencies
including: Conservation
Authorities (UTRCA,
LTVCA), Fisheries and
Oceans Canada (DFO),
Ministry of Natural
Resources and Forestry
(MNRF), Ministry of
Environment and Climate
Change (MOECC) on
potential permitting
requirements for the three
dam alternatives.

Relevant Permits Include:

getinvolved.london.ca/OneRiver

Next Steps

A Stage 1 report with the recommended preferred
alternative for the Springbank Dam will be taken to
Council before the end of 2017.
Following a decision on the future of the Springbank
Dam, the EA will proceed to Stage 2 to look more
closely at the options for other required river
management strategies .
Stage 2 will put forward the preferred alternatives
for river management strategies integrated with the
preferred option selected for the Springbank Dam
and complete the Master Plan EA process.

getinvolved.london.ca/OneRiver

Give us your Opinion on
the Future of the
Springbank Dam!
Feedback on the three
alternatives for the
Springbank Dam is an
important part of the
decision making process.
Your opinion is welcome
and appreciated!

Please fill out the Survey provided.

getinvolved.london.ca/OneRiver

Appendix B: Public Information Centre #1 Formal Notice

City of London
One River Master Plan Environmental Assessment Study
NOTICE OF PUBLIC INFORMATION CENTRE
The City of London has retained CH2M to undertake a Municipal Class Environmental
Assessment (EA).
The purpose of the One River Master Plan EA is to develop a comprehensive plan,
through engagement with First Nations and Métis, and in consultation with the public,
and agency stakeholders, for implementing various projects within the One River study
area. These projects will represent both infrastructure needs and the community’s
recreational and ecological vision for the Thames River in the City. This study will follow
the Municipal Class EA Process as a Master Plan. The EA Study Area extends from
Downtown London (The Forks) downstream past the Springbank Dam.
The approach of the study is to first consider the future of the Springbank Dam (Stage
1) through a defined evaluation process, and then develop and assess a list of
infrastructure projects, including the “Back to the River” design, which will address
additional aspects of a long-term river management strategy (Stage 2).
Two Public Information Centres (PICs) are being held to provide details on the EA
process, how the alternatives for the Springbank Dam will be evaluated, as well as to
receive input and comments from interested parties and the public. The two PICs will
both provide the same content and be presented in open-house type formats. The
details of each PIC are below.
PIC #1
Date:

Wednesday October
18, 2017

PIC #2
Date:

Thursday October 19,
2017

Time:

4:00 pm to 8:00 pm
(drop-in format)

Time:

4:00 pm to 8:00 pm
(drop-in format)

Location:

London Public Library,
Central
251 Dundas St.
London, ON N6A 6H9

Location:

Goodwill Industries 255
Horton Street London,
ON N6B 1L1

City Staff and the project team from CH2M will be available to discuss the information
presented. Comments received at the PICs will be considered in the selection of the
preferred alternative for Springbank Dam.
For further information or if you are unable to attend a PIC and wish to provide your
comments, please contact a member of the project team:
Ashley M. Rammeloo, P. Eng
Acting Division Manager
Stormwater Engineering
City of London
300 Dufferin Ave P.O. Box 5035
London, ON N6A 4L9
Email: arammelo@london.ca

Tom Mahood, P.Eng
Project Manager
CH2M HILL Canada Limited
72 Victoria Street South, Suite 300
Kitchener, ON N2G 4Y9
Email: Tom.Mahood@ch2m.com
Daniel Hsia, P.Eng
Water Demand Manager
City of London
300 Dufferin Ave P.O. Box 5035
London, ON N6A 4L9
Email: dhsia@london.ca

Public consultation is an important and vital component of this study. To learn more
about the project and to share your feedback with us online, please visit:
getinvolved.london.ca/OneRiver

Please note that all correspondence will be maintained for reference throughout the
project and will become part of the project record. Under the Municipal Freedom of
Information and Protection of Privacy Act (MFIPPA) and the Environmental Assessment
Act (EAA), unless otherwise stated in the submission, any personal information such as
name, address, telephone number and property location included in a submission will
become part of the public record files for this project and will be released, if requested,
to any person.
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This report was prepared by Lura Consulting, the independent facilitator and consultation specialist for
the City of London’s One River Environmental Assessment. If you have any questions or comments
regarding this report, please contact:
Jim Faught
505 Consumers Road, Suite 1005
Toronto, Ontario M2J 4V8
416-536-2215
jfaught@lura.ca
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Introduction
The City of London is developing a comprehensive One River Master Plan Environmental Assessment
(EA) for a portion of the Thames River from Boler Road bridge to the Forks of the Thames and Harris
Park. The One River Master Plan EA will assess potential environmental, social, cultural, recreational,
and economic impacts of existing and potential projects within the study area. The One River Master
Plan EA will identify opportunities to reduce negative impacts and improve benefits associated with
each project.

Figure 1 The Area Within the EA Outlined in Yellow

There are five phases in the EA process:
• Phase 1 – What is the problem or opportunity being studied?
• Phase 2 – What is the best strategy to address the problem/opportunity?
• Phase 3 – What is the optimal design to implement the strategy identified in Phase 2?
• Phase 4 – Prepare a report to document the study for public review and input.
• Phase 5 – Confirm design details and proceed to construction.
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Overview of Indigenous Public Information Centre
This Public Information Centre (PIC) took place at the Chippewas of the Thames First Nation (COTTFN),
Antler River Senior Centre, 20723 Muncey Road, Muncey, Ontario on December 7, 2017. Sixteen
members of the COTTFN attended and a member of the Oneida Nation of the Thames River First Nation
attended this PIC. Presentation boards provided information on various aspects of the Environmental
Assessment (EA), including the problem/opportunity statement, the history and current conditions of
the study area, evaluation criteria for the EA, and a description of three alternative options for the
future of the Springbank Dam. The project team, including staff from CH2M, Lura Consulting and the
City of London, were available to answer any questions participants had about the EA. Participants were
asked to provide their feedback by filling in comment forms.

Summary of Feedback
The following information provides a summary of comment form responses received at the PIC. In total,
12 comment forms were returned to the project team.

1. Environmental Assessment Process
Question 1: Is the presentation of the One River EA process clear? Is there any part of the process that is
not clear?

2

6

2

2

BLANK

BOTH ANSWERS SELECTED

THE PRESENTATION IS UNCLEAR

THE PRESENTATION IS CLEAR

Participants stated that the following part of the process was not clear:
• Impacts of the project on plant species.
• Presentation Format; First Nations protocols dictate that the presentation should have been
available verbally for elders.
• The project’s focus on the dam, instead of the whole river.
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2. Problem/Opportunity Statement
Question 2: The Problem/Opportunity Statement presented in the display material was developed to
clearly define the objectives of the One River EA. Do you feel anything important has been missed in the
statement?

3

6

3

BLANK

NOTHING MISSING

SOMETHING MISSING

Participants stated that the following was missed in the Problem/Opportunity Statement:
• Addressing the health of the river, including:
o Pollutants in the water
o Water quality testing
o The quality of the riverbed
o Toxic hotspots
o Phosphorus levels and loading at the base of the dam
• London’s long-term, overall impact on the river.
• The option for study area expansion, including additional focus locations within the study area, and
a broader look at a larger portion of the river (not just the portion in London’s boundaries).
• Addressing Moravian/Delaware Nation, as they reside along the river.
• Additional Factors that affect the people who live on and drink from the river (none specifically
provided).
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3. History and Current Conditions
Question 3: Please review the display panels describing the history and the current conditions and let us
know what important aspects might have been missed?

4

7
1

BLANK

NOTHING MISSING

SOMETHING MISSING

Participants stated that the following was missed in the history of existing conditions summary:
•

•

•

•

Indigenous histories:
o The historical uses of the river by Indigenous people.
o The City of London’s impact on Indigenous uses of the river.
o Indigenous perspectives on the river.
Species histories:
o The presence of species at risk before and after the dam’s construction.
o The presence of Invasive species (e.g. carp).
o The presence of Native species protected for First Nations use.
Water quality:
o Drinking water quality, including the down-stream water quality.
o Existing waste water releases.
Archeological Potential:
o The archeological potential of the river.
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4. Evaluation Criteria
Question 4: Please review the explanation of the EA evaluation criteria used to evaluate the three
alternatives for Springbank Dam. Do you feel anything important has been missed?
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NOTHING MISSING

SOMETHING MISSING

Participants stated that the following was missed in the evaluation criteria:
•

•

•

Holistic evaluation:
o The total environmental impact of the City of London on the overall health of the river,
both current impacts and historical impacts.
o Long term impacts of a “do nothing” approach.
Specific impacts on:
o Downstream communities.
o Mercury deposits.
o Fish species.
o Heritage.
o Ground and surface water interactions.
o Flooding.
o Terrestrial habitat.
An Indigenous lens / additional input from Indigenous people
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5. Public Participation
Question 5: Based on the information provided in the Public Information Centre, do you think the
consultation and engagement steps taken to-date have been sufficient?
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NOT SUFFICIENT

SUFFICIENT

Participants stated that the following consultation and engagement steps would improve the EA:
•

•
•
•

Greater inclusion of Indigenous people in the process, including:
o Earlier inclusion of Indigenous communities;
▪ One participant noted that the Chippewa of the Thames have been involved in
the project for two years.
o More meetings with Indigenous peoples;
o Ensuring Chief and Council of the community are present at meetings;
o Holding meetings in partnership with Indigenous councils;
o More collaborative efforts to manage traditional Indigenous lands;
o Inclusion of Indigenous peoples as part of Ministry of Indigenous Relations and
Reconciliation and the Truth and Reconciliation; and
Recognition that this is the sole drinking water source for Oneida.
Greater municipal support for the Nations upon which cities currently reside.
Meetings that are consultative, rather than informational.
o A participant viewed this session as informational, not consultative.

London One River Environmental Assessment – Public Information Centre #1 – Summary

6. List of Alternatives
Question 6A: There are three alternatives for the future of the Springbank Dam:
Alternative 1) Do nothing: The Springbank Dam will remain in its current condition with no upgrades or
repairs.
Alternative 2) Decommission the Springbank Dam: Part or all of the dam will be removed so that it can
no longer provide a water retention function. May include options for repurposing, such as using
structure for viewing platform or walkway.
Alternative 3) Repair/Replace the Springbank Dam: Reinstate the Dam Repair or reconstruct dam so
that it can provide a water retention function. Operate at a similar capacity as it did previously. May
include options for repurposing, such as using structure for viewing platform or walkway.
After reading through the display panels with details of each of the three alternatives, participants were
asked which of the options they are in favour of for the future of the Springbank Dam. Results provided
show that Option 2 was the most popular.
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ALTERNATIVE 2

ALTERNATIVE 3
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Question 6B: Participants were asked to provide the top one to two reasons they made their selection
regarding the future of the Springbank Dam.
Comments provided in support of Alternative 2 include:
• This alternative will address:
o Phosphorus concentration at the base of the dam
o Native species at risk.
o Ecosystem needs.
• This alternative will allow:
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•

o Wildlife and plants to grow along the river
o A free-flowing river.
o The river returning to its natural state
o A reduction in odors by reducing stagnant waters.
o Canoeing of the river.
o Reduced flooding.
o Access to both sides of the river.
Need to remove the dam:
o Dam has a direct negative impact on Mother Nature.
o Dam has little to no benefit, and is only beneficial for recreational users.
o Negative impact in all ways to our community drinking water source (Oneida).
o Anishinabek people will always oppose any obstructions to the land that may impair
future generations’ ability to enjoy the land.

Comments provided in support of Alternative 3 include:
• Retains water for spillway and breeching charge.
• Maintains acceptable species habitats along the river.

7. Additional Comments
Question 7: Participants were asked to provide any additional comments they had regarding the future
of the One River study area.
•

•
•

•

•

Water Quality:
o Sewage from London impacts communities down river: Waste effluent is released into
the river without regard for the impact on downstream communities. There is also a lack
of sampling of wastewater release and a lack of monitoring stations downstream of
London.
▪ Share water monitoring resources with the three Indigenous communities
southwest of London.
▪ Provide advanced notification of unexpected waste water releases.
o Currently, the river is in such poor quality, communities are no longer fishing in the river
in the spring.
▪ Water is life, preserve its cleanliness.
Project scope:
o Broaden the scope of the EA to include impacts outside of London’s borders.
Consultation with Indigenous communities:
o Indigenous communities downstream should be consulted.
o Create a Memorandum of Understanding (MOU) with Indigenous communities to
ensure their involvement now and in the future.
Opposition to the dam:
o No dam; let the river flow naturally.
o A functioning dam may impact the river bed, water flow, and natural functions (e.g.
ecosystem services).
“Only the creator can make the ‘Master’ plan”
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8. PIC/ Information Summary
Question 8A: Was the information provided helpful to you?
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HELPFUL

SOMEWHAT HELPFUL

Question 8B: Were all your questions answered?
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Question 8C: Was the information provided too technical, about right, or not detailed enough?
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Appendix 1: Comment Form

One River Environmental Assessment
Public Information Centre #1

COMMENT FORM
Contact Information (optional):
Name: ______________________________________________
Email: ______________________________________________
Postal Code: ______________________________________________
 Add my Email Address to the Project Notification List
1. Environmental Assessment Process
The One River study is being conducted as a Master Plan Environmental Assessment
(EA) and follows the process outlined in the Municipal Engineers Association’s (MEA’s)
Municipal Class EA document (as amended in 2007 and 2011, and 2015). The objective
of the One River EA is to develop a comprehensive plan for integration and
implementation of various projects and plans already defined to varying degrees for the
One River study area, including determining the future of the Springbank Dam in Stage
One of the Assessment.
Is the presentation of the One River EA process clear? Is there any part of the process
that is not clear?
 The presentation of the One River EA process is clear
 The following part of the process has not been made clear:
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
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2. Problem/Opportunity Statement
The Problem/Opportunity Statement presented in the display material was
developed to clearly define the objectives of the One River EA. Do you feel anything
important has been missed in the statement?
 Nothing has been missed in the Problem/Opportunity Statement
 The following has been missed in the Problem/Opportunity Statement:
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
3. History and Current Conditions
As part of the ongoing environmental assessment for the Thames River, we are
examining the historical use of the river and studies are being conducted by the project
team to better understand existing conditions in the One River study area. Please
review the display panels describing the history and the current conditions and let us
know what important aspects might have been missed?
 Nothing has been missed in the history and exiting conditions summary
 The following has been missed in the history existing conditions summary:
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
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4. Evaluation Criteria
Please review the explanation of the EA evaluation criteria used to evaluate the three
alternatives for Springbank Dam. Do you feel anything important has been missed?
 Nothing has been missed in the evaluation criteria
 The following has been missed in the evaluation criteria:
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

5. Public Participation
An important part of the EA process is the consultation with the public and the
engagement with First Nations and Metis communities. Based on the information
provided in the Public Information Centre, do you think the consultation and
engagement steps taken to-date have been sufficient?
 Yes, the consultation and engagement process has been sufficient
 The following consultation and engagement steps would improve the EA:
_____________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
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6. List of Alternatives
A) There are three alternatives for the future of the Springbank Dam. After reading
through the display panels with details of each of the three alternatives, what option are
you in favour of for the future of the Springbank Dam?
 Alternative 1) Do nothing: The Springbank Dam will remain in its current condition
with no upgrades or repairs.
 Alternative 2) Decommission the Springbank Dam: Part or all of the dam will be
removed so that it can no longer provide a water retention function. May include
options for repurposing, such as using structure for viewing platform or walkway.
 Alternative 3) Repair/Replace the Springbank Dam: Reinstate the Dam Repair or
reconstruct dam so that it can provide a water retention function. Operate at a similar
capacity as it did previously. May include options for repurposing, such as using
structure for viewing platform or walkway.
B) Please list the top one or two reasons you made the above selection regarding the
future of the Springbank Dam:
Reason 1:
_____________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
Reason 2:
_____________________________________________________________________
______________________________________________________________________
______________________________________________________________________
_____________________________________________________________________
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7. Additional Comments
Please share any additional comments you have regarding the future of the One River
study area.
_____________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

8. PIC/Information Summary
Was the information provided helpful to you?
 Helpful

 Somewhat Helpful

 Not Helpful

Were all your questions answered?
 Yes

 Some

 No

 About right

 Not detailed enough

Was the information provided:
 Too technical

Please note that all correspondence will be maintained for reference throughout the
project and will become part of the project record. Under the Municipal Freedom of
Information and Protection of Privacy Act (MFIPPA) and the Environmental Assessment
Act (EAA), unless otherwise stated in the submission, any personal information such as
name, address, telephone number and property location included in a submission will
become part of the public record files for this project and will be released, if requested,
to any person.
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