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Project overview 
Council directed the formation of the Community-Based Public Safety Task Force (Task Force) in 2020 

February to address community concerns around violence. The Task Force is a diverse group from various 

fields, including academic experts, community leaders, local service agencies, public education, police, as 

well as provincial and federal government representatives. 
 

Meeting public safety challenges requires the entire community to come together to better understand our 

strengths, our challenges, and our shared commitment. Through this Task Force, we intend to listen to the 

community and identify both positive actions, gaps and challenges with existing programs and services. The 

Task Force will report back to Council with a summary of what was heard from the community and 

actionable recommendations.  
 

Calgary's Task Force want to hear perspectives on public safety in Calgary. Local governments have an 

important role to play in developing safe and viable communities by continually developing contextually 

appropriate, community-driven solutions. 

 

Engagement overview 
The purpose of the public engagement was to gather input from Calgarians on how they perceive public 

safety in Calgary. The input will be used to inform the actionable recommendations with a focus on 

prevention related to community concerns around violence. 
 

The public engagement started on 2020 November 3 and ended on 2020 December 18. Due to the COVID-

19 pandemic, open public feedback was only collected online through the engage website. The engage 

website provided the project information, timeline, links to Council documents, and contact information.     

  

What we asked 
The following is the list of questions that survey participants were asked to provide input through their 
responses. 
 

1. What ward do you live in? 

2. What community do you live in? 

3. What do you think are the biggest public safety issues in your community? 

4. Do you have any ideas to increase public safety in your community and the City of Calgary? 

Other information was also asked that will not be used for recommendations, however does help us to learn 

for future public engagements. This included how participants heard about the project and demographic 

information. 
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Participation 
The online participation had a total of 593 visitors that provided feedback, and 2,853 unique visitors to the 

site. The following graphic shows the overall online participation: 

 

Views: The cumulative number of times a visitor visits the page in a site. 

Visits: The number of end-user session associated with a single visitor. 

Visitors: The number of unique public or end-users in a site. A visitor is only counted once. 

Contributions: The total number of responses of feedback collected through the participation tools. 

Contributors: The unique number of visitors who have left feedback through the participation tools. 

 

The following table is the number of participants that shared what ward they currently live in: 

Ward Percent of Participants Number of Participants 

1 3.74% 20 

2 2.06% 11 

3 1.68% 9 

4 5.79% 31 

5 7.85% 42 
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Ward Percent of Participants Number of Participants 

6 3.36% 18 

7 31.21% 167 

8 10.84% 58 

9 6.73% 36 

10 4.67% 25 

11 7.66% 41 

12 5.23% 28 

13 4.11% 22 

14 5.05% 27 

 

What we heard 
The perspectives and ideas participants shared in this report does not reflect statistically valid research, 

rather it provides a snapshot of participants perception at a point in time.  

The largest public safety issue identified by participants was auto theft and break-ins at over 65%, followed 

by home break-ins at 45%. The other public safety issues that were identified by over 20% of participants 

were illegal drug use (30%), traffic issues (27%), and illegal drug sales (22%). Violent crime was identified 

less frequently by participants, however this does not imply any less of a threat or impact to residents.    

When participants were asked if they had any ideas to increase public safety within their community and 

through the City of Calgary, the following were the main themes: 

 More police presence – no reductions to police and/or budget 

 More social services and programs – increase city economic development 

 More support for block watch and community awareness initiatives 

 Increased lighting and video camera surveillance  

 Increased transit safety infrastructure and resources 

 More traffic calming initiatives and enforcement 

 Increased crime penalties 

 Improved police response times and follow-up process 

 Better social infrastructure locations 

The theme identified by the highest number of participants was more police presence in their community 

which was often accompanied by an appeal to not reduce the number of police or their budget. The second 
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most identified theme was to develop more accessible social services and programs especially for youth, 

young adults, and people experiencing mental illness. Overall, this was associated with a strong city 

economy where residents could obtain quality work and wages. Some participants supported having 

additional training for police in the area of mental illness and community relations, and therefore identified 

both themes as important.  

 For a detailed summary of the input that was provided, please see the Summary of Input section. 

 For a verbatim listing of all the input that was provided, please see the Verbatim Responses section. 

Next steps 
The information gathered through the engagement will be used to report back to Council in 2021 Q1 with a 

summary of what was heard from the community and used to inform actionable recommendations with a 

focus on prevention related to community concerns around violence. 

 Standing Policy Committee on Community & Protective Services - 2021 March 10 

 Combined Meeting of Council - 2021 March 22 
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Summary of Input 
 

Question 3. What do you think are the biggest public safety issues in your community? 

 

 

 

Other – Main Themes*** Sample Verbatim Quote 

Theft / break-in specific to garage and porch “Garage and other outside building break-ins” 

“Prowling, looking for unsecured items in yards and 
on porches” 

Illegal homeless camping “Homeless illegal camping and prowling” 

“Homeless people camping in park and back lanes” 

***Many participants stated the same options that were already provided in the other option, and therefore    

these same options were not included in the other themes above 
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Question 4. Do you have any ideas to increase public safety in your community or throughout the City of 

Calgary? 

Theme Sample Verbatim Quotes 

More police presence – no reductions to 
police and/or budget 
 

“More police presence in the communities.  In Japan, there 
are police 'boxes' in each neighbourhood, so the police are 
always nearby.  This acts as a deterrent and, if they are 
called, the police can be there quickly” 
 
“More frequent police presence and patrols” 
 
“Night time police presence on the problem streets. More 
awareness of the community liaison officers, and their 
positions should be a lot more public. Better mental health 
awareness from the police” 
 
“Training police officers to deal with substance abusers in a 
way that is evidence-based and provides meaningful change, 
rather than punitive punishment” 
 

More social services and programs – 
increase city economic development 
 

“More mental health clinics and support, more social workers 
that check up on clients” 
 
“Reallocate funds from police to social service agencies to 
decriminalize/ remove the stigma from issues re: mental 
health, homelessness, POC, Indigenous, LGBTQ2+, etc. 
Stop expecting police to be social workers so they can 
concentrate on catching criminals” 
 
“Ensure adequate funding for social programs that address 
violent behaviour at its root.  That means: public housing, 
'Police and Crisis Team,' and 'DOAP Team'” 
 

More support for block watch and 
community awareness initiatives 
 

“Set-up community watch programmes, but this must be 
done without putting concerned citizens in danger” 
 
“Give Blockwatches more training and authority in 
addressing public safety. Self-policing needs to be rewarded 
to help prevent crime” 
 

Increased lighting and video camera 
surveillance  
 

“Better street/pedestrian lighting to promote more pedestrian 
traffic to discourage break-in’s” 
 
“More streetlights and community lights!! On the roads as 
well as communities. It’s sooooo dark nowadays that almost 
everywhere, it’s so dim and you cannot even see your 
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perpetrator which increases chances of more violence and 
illegal activity” 
 
“Put cameras around all the bus stops so people can be 
seen that are constantly breaking the glass” 
 

Increased LRT safety resources 
 

“Need more peace officer presence at LRT stations and on 
trains” 
 
“Better lighting around LRT train stations” 
 

More traffic calming initiatives and 
enforcement 
 

“More enforcement of speed limits” 
 
“Increase traffic enforcement in playground zones at peak 
times” 
 

Increase in crime penalties 
 

“Heavier sentences for those who commit a crime” 
 
“Start by increasing punishment for petty crime. Criminals 
know they won't really get in much trouble for breaking into a 
car. Yet we're the ones having to replace our stuff and pay 
for smashed windows” 
 

Improved police response times and 
follow-up process 
 

“Faster police response to calls” 
 
“More thorough follow-through from CPS” 
 

Better social infrastructure locations 
 

“Move the Supervised Drug Consumption sites further away” 
 
“Move the drop in shelter and close/move the safe injection 
site. The river front is a dump and a hangout and the Shumir 
is an unusable hospital for most people and has created a 
dangerous neighborhood” 
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Verbatim Comments 
The verbatim comments have not been edited for spelling, grammar or punctuation. Language deemed 

offensive or personally identifying information has been removed (*). 

Other safety problems are dangerous off-leash dogs and owners who refuse to take responsibility. Please 
put back the “no-dog” signs that the city removed from parks and playgrounds. 

1 More traffic calming. Speed bumps and add cross walks. 2 Allow citizens to post videos and photos of 
thieves caught on our footage. 

Allowing citizens especially women to carry pepper spray and bean bag guns and other forms of personal 
protection. We should be allowed to arm ourselves with non deadly force. Police responce is to slow to 
prevent stabbings and beatings. But when people can be armed to a certain extent. They have a much 
better chance at protecting themselves and thier property. The 3 men that attaked me were all on meth. 
Free access to religion free rehab for addicts. 

Community Watch 

In every community should have stickers (different  colors and Number)in their vehicles to recognize and 
extra tags for their guests or visitors to easily  identify whose not allowed  
Usually  break in ,theft, violence  happens at night until 6 am and through video cam and CCTV can easy 
identify whose not allowed 

Very new community at this point so my comments will be somewhat generalized around wanting to see 
more police drive by's.  Main concerns at this point in time are around suspicious vehicles lingering 
around in the late hours of the night/early morning potential casing new homes.  Also seen an uptake in 
idiots stunting their vehicles and just speeding around like its a rally circuit. 

During the summer months, Crowfoot attracts a significant homeless crowd.  This year, there was a camp 
adjacent to the Crowchild-Nose Hill Dr intersection (the police came and destroyed it after a month or so).  
While it was there, car prowlings/break-ins were common in the night.  I suggest that destroying their 
belongings doesn't fix the root of the problem, is it only temporary, or it moves elsewhere. 

More frequent police or bylaw presence (I.e. driving through/surveying), especially in the early morning 
hours when car theft is most likely 

disband the police and let people do what ever they want 

Increase police patrol for our safety stead of mistreating people with racist 

Advocate and uphold Peel's Principles, as originally intended 

End the game 

Affordable housing, a guaranteed basic income, more funding for community economic development. 

bring back the Neighbourhood Watch. 

Increased patrols and police presence early mornings or late evenings 

More police patrols/presence 

You talk about defunding the police, I would like to see more police, you have changed the collection of 
our garbage but still charge us the same, where is this money going, it should go towards increasing the 
police budget!! 

Police strictness, more law enforcement, fines etc 
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Put cameras around all the bus stops so people can be seen that are constantly breaking the glass. More 
police patrols, 

neighbourhood watch coupled with police presence when requested. 
Better response timing from police with regard to looking into the b&e's which occur, including follow ups 
with neighbourhood patrols. 

Please take care of the homeless. The city needs to help them. Make it easier for them to access 
treatment. It is so sad to see them so helpless. It seems that our council persons have no humanity when 
it comes to the homeless. Such a shame. 

Better street lighting; our mailboxes were repeatedly robbed but cameras and lights are now drowning 
installed with more tamper proof boxes 

More police 

Move funding for the police into programs that send social workers instead. Guaranteed home, 
healthcare, and food for all Calgarians at no cost. Better public transit to reduce the the number of cars. 

Social worker and police partners and more community social services support 

Lower property taxes to attract business and create jobs. End prohibition so that drug users can get a 
cleaner, safer, less addictive supply that doesn't cost them hundreds of dollars a day requiring them to 
steal. 
Fire Nenshi 

Increase on street police presence in the evening. I have noticed a way more frequent occurrence of 
people speeding with noise violations ripping through residential streets between 11pm-2am especially 
this past summer. It was nearly every night and would wake me up frequently. Police need to be on the 
ground around 14th st and 17th Ave to stop and catch these people being unsafe and disturbing the 
community. 

Keep the violent criminals locked up. Every warrant Wednesday post and crime in the news has criminals 
out and not following their parole etc. 

I think more police to walk around this area at night. And important move the Alpha house. 

City needs to be target gang bangers, targeting legal sport shooters in another firearms ban will not 
resolve your issues. A handgun ban would be discrimination. 

Hire more police officers and let them do their job.  Stop making it their fault, it's the bad guys fault. 

CERB/EI during Covid gave drug addicts a lot of free money, which has escalated addictions.  This in 
turn, resulted in increased break-ins, theft, violence, assaults, guns etc.  This will become worse once the 
free money runs out.  I have installed security, cameras as have most of my neighbors.  I don't go to the 
7-11 anymore.    Easier access to drug detox and rehab and treatment drugs (suboxone) would be the 
proactive approach. 

Not refunding the police? How about taking the money from the * fire department.  
Harsher penalties for criminals and breaking the law 

No. 

Our community has put forth many ideas over the years to our Councillor Ward Sutherland. Action has 
not been forthcoming, saying it's a budget thing or whatever. Our community WANTS to be more 
proactive at communicating issues and our local Facebook discussion group is really lively. But it seems 
that there is little to know action by our Councillor and the city at large on the issues that matter to us. 
This needs to change. 
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I believe the two main areas of crime in my community are: 
1) Non community residents prowling cars/homes for financial gain 
2) Teenagers vandalizing property due to boredom 
 
I believe safety could be increased through: 
- Creation of safe, supported, trained community coalition groups who can work with teens on outreach + 
patrol streets 
- Diverting teen boredom through safe options for them to spend their weekend evenings 
- More monitoring/patrolling of the community to deter & catch both groups 

police presence at night 

We need a community social worker to keep kids off drugs and away from prostitution. Free community 
programs would help. A two-wheel view bike club. Employment programs might also help. 

Yes. Enforcement. We never see any patrols, which criminals also realize, those who are caught are 
immediately let back out to re-prowl the same areas, and they are becoming bolder with daytime entries, 
garage break ins and even home break ins. 

More police patrolling the downtown streets and allies via bicycle instead of vehicle. 

More city police patrolling. 

Focus on poverty reduction and social issues. 

Increase CPS presents in community and around malls after hours 

Billboards of all sizes to increase awareness, more lighting systems in darker areas, clearer pathways, to 
name a few. 

No 

Continue to sufficiently fund the CPS so that any emergency calls are responded to quickly and more 
officers can be hired. 

More police patrols 
Shut down known drug houses as soon as they are identified 

Housing for homeless. Street - level services for homeless, substance abuse, mental health etc. 

More on foot or bike officers that know downtown doesn't end at 10 street 

INCREASE the CPS budget. 

more police presence; community engagement groups 

Give Blockwatches more training and authority in addressing public safety. Self-policing needs to be 
rewarded to help prevent crime. 

Crack down on the gangs and drug dealers, support efforts to stop the revolving door in the legal system. 
 
Legally owned firearms, and firearm owners are NOT the problem! 

More police presence. 

No.  Neighborhood  watch could be enhanced. 

For thefts, we've found that our camera has been somewhat of a deterrent, I think a community watch 
group would be useful. Maybe programs for offenders to help them not reoffend? 
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More federal money to CBSA to control illegal handgun trafficking.  Stiffer penalties for those using illegal 
hand guns, eg: anyone convicted of using an illegal handgun  illegal handgun gets an AUTOMATIC 10 
Year prison sentence with No chance of parole or reduced sentence for “time served”! 

Police officers walking through neighborhoods. Not just during the day. Night patrols also. Encourage 
community associations to put patrols on the streets also. Honour system for LRT is ridiculous in a city 
this big. Eliminate criminals from free movement on LRT. Turnstiles at stations. Police presence at inner-
city parks. Dealers find users and Visa versa so make it unsafe to sell with community and police 
pressure. Broken window theory. 

Cameras 

More pat-roll service from law enforcement agencies. 

More police presence. 

Give addicts safe places to use... give homes and basic incomes to homeless... given women and 
children safe places to escape domestic violence 

Access to free counseling, resources for anger management, resources for access to treatment, 
resources for access to housing and employment.  This can be achieved by increasing funding to social 
agencies that already provide assistance like Elizabeth Fry, John Howard Society, the DOAP team, 
sunrise healing lodge, Avent, dream center 

There needs to be a facility built where druggies are incarcerated until clean & another facility built in the 
arctic for drug dealers where they are incarcerated forever. Both facilities would have art so funding 
should come from the art budget. Defund the arts. 

Let police get back to policing and stop then enforcing these illegal lockdowns. 

More patrols and night time and sirens on so people know police is around patrolling 

More streetlights and community lights!! On the roads as well as communities. It’s sooooo dark nowadays 
that almost everywhere, it’s so dim and you cannot even see your perpetrator which increases chances of 
more violence and illegal activity. 

Too often complaints about illegal drug use or suspicious occupied vehicles in the area are not responded 
to. If these behaviors aren't stomped out more violent crime tends to follow. 

Properly enforce existing laws & by-laws, particularly stop turning a blind-eye to homeless illegal camping 
(current excuse provided is covid; this has been a longstanding issue left unresolved pre-covid), along 
with traffic infractions particularly those in a hurry shortcutting the community.  In general, current rule of 
'public-thumb' is "doesn't matter,  don't get caught, though the penalties are harmless" 

Focus on economic recovery and mental health/addiction treatment 

More frequent police presence and patrols. As unemployment rises this is only going to get worse. 

We see too many interactions between police and totally drugged out individuals that end with a simple 
release...yet we continue to be sanctioned for parking 5 minutes over the limit. 

More city sponsored community crime groups. Faster response times when non emergency line is called, 
more rewards for reports that lead to arrests of violent criminals. Community mental health supports in 
more local areas to help people that need help before turning to drugs and crime. 

More policing in high risk areas and faster police  response to calls 

Do not defund the police. 
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Yes we’re trained in a restaurant , but I feel bad with the policeman. We don’t have any days we need to 
call 911. Calgary is getting worse , I have some video people who do drugs or homeless people acting 
like we own them . Peeing in a public , spitting on your face ... doing graffiti on daylight . Cursing 
somebody . Justice system have a problem or social system because people who do bad can easily get 
out . They should put on psychiatrists or mental institution 

Address use of illegal drugs inside train stations or public places. Maybe have an anonymous hotline to 
report to if you see something or someone doing unsafe acts. 

It's a pretty quiet community, but I think a neighbourhood watch program would be most helpful. 

Provide additional funding to the police force, we use to regularly see CPS making their presence known 
in our area. Since that has stopped we have seen a major increase in drug sales on city sidewalks and 
even a shooting outside our kitchen window in broad daylight. 

Yes round up all the gangsters and drug dealers and deport them. I don't care if they have received their 
citizenship.  They no longer deserve to be in Canada. 

We need more day-time police presence. The loud cars speeding on these side streets is scary, 
especially down 78th and by the Superstore/Liquor store. 

I think a greater police presence would increase effective community safety. We live 2 blocks from the 
District 3 station and we rarely see any friendly drive-through police presence in our neighborhood. I know 
police service is stretched thin but the City needs to make their presence in our neighborhoods a priority. 

Defund the arts and transfer $ to incarcerate the druggies 

Get rid of the half way houses in the community. Crime has gone up substantially since they were put in. 
There are also several slum lords in the neighbourhood that operate houses that attract the worst of the 
worst. These slum lords do not maintain the properties and many of these houses are unfit to live in. 
Mandatory health inspections on rental homes on a 3-5 year basis would help. Requiring permits and 
community engagement before opening a half-way house might help too. 

Stop allowing free rides on the train down town and all this free rail riding by homeless people. Make 
entry to the station platforms through turnstiles. No payment, no entry. More police at night. Many people 
roaming alleys and breaking in near train neighborhood. More money on policing versus * city art 
projects. 

Stop taking money away from the police. Instead put more money towards police and help for the police 
such as people trained with drug addicts and social workers. Maybe take a look at other cost cutting 
measures like Nenshi's two pensions... 

* 

1) Bring back the beltline police station!!! The difference is like night and day. 2) Move the Supervised 
Drug Consumption sites further away. 3) Increase police presence and patrols (the anti mask protests are 
SO dangerous) 4) Have indoor housing available for homeless so they don't have to make a tent city 
outside! 5) ADD MORE STREETLIGHTS you have no idea how dimly lit areas correlate to more crime ... 

More police officers patrolling the streets, especially the back alleys. 

Allot funding for in person police investigation 

Maintain or increase Police budget to ensure police officers respond in a timely fashion when called and 
are trained appropriately. I transit through downtown frequently so appreciate police presence along 7th 
Ave. Ensuring we have good job opportunities (not just construction jobs)  would help decrease thefts & 
crime I think. As individuals we need to support community outreach more. 
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Reallocate funds from police to social service agencies to decriminalize/ remove the stigma from issues 
re: mental health, homelessness, POC, Indigenous, LGBTQ2+, etc. Stop expecting police to be social 
workers so they can concentrate on catching criminals. 

We need more policing in the communities 

Increase number of officers reduce management so more money can be used to hire  officers. 

Increase the number of police officers and investigators. 

Provide more city lighting and frequent police rounds 

More funding for organizations like DOAP team. Having beat police walking/cycling downtown has helped 
but need more peace officer presence at LRT stations and on trains 

Large and expansive bait car or bait bike program. Show criminals that if they touch a door of a car that is 
not there's, it's probably a CPS car. Very good way to take these people off the street fast. 5 years. 2 
bikes stolen, car broken into twice. 

We have to stop protecting the rights of the criminals over the rights of victims. 
Improve lines of sight by adding lighting and cutting back tree bases. Increase see through fencing, 
increased law enforcement on ctrains, cctv in public spaces. Enforce the law for petty crime, littering, 
vandalism, loitering, squatting, mail theft. When you don't enforce on the little things criminals don't take 
you seriously when it comes to major crime. 

Increase or maintain police funding.   Fire the purple nenshi and most of the useless aldermen. 

More enforcement of speed limits 

More police visibility and more places for help for the homeless 

Change the location of the safe injection site. I live close to there and have noticed a dramatic increase in 
issues over the past couple years. I no longer feel safe walking outside, especially now when the streets 
are less busy. There are always needles and drug paraphernalia on the sidewalks and I’m scared of 
stepping on something. At the very least the city needs to increase clean ups of needles in the area. It is 
a safety hazard for everyone. 

I think the needs to be jobs for everyone and affordable accommodation. Heavier sentences for those 
who commit a crime. 

Quit using hotel as shelter 

Police patrols, neighbourhood watch 

more Police curfews for children and move that dam alpha house out 

I believe more of a peace officer presence should be at the bridgeland c train station. Since the beinging 
and during covid there has being an increase of damage to the train station. As well as open drug use 
and people charging their devices in the outlets. Also keep warm usally during the hours of 6 pm and 
onward.  
Possible more of a police presence in the neighborhood to detergent to people vandalizing and breaking 
into business. 

Holy. Don't have loaded survey questions. This survey almost guarantees that violence will appear as an 
issue. 

A greater police presence. 

Move the drop in centre  
Better funding for police.  
Actual police out on beat patrol 
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I would like to see increased patrols in the area as I see needles in the back allies, apartment buildings 
being broken into (people are stealing mail, bikes, cars, ect from inside and outside the buildings) Also in 
Bowness people are stealing stuff from peoples yards, vehicles ect. Other residents plus myself are 
getting tired of chasing people off properties, being sworn at, and followed. I don't feel safe traveling by 
myself and now travel with somebody. Crime in Bowness is now really bad. 

Leave police finding in place 

Provide activities or fund programs that provide activities for at risk youth, addicts and recently released 
convicts 

Make Calgary go back to work,  reduce tax on the company to attract business peoples. More work and 
more good paying job mean peoples that do bad thing don't have debt which lead to gun violence.  Crime 
there is in every city. Poverty increase crime severity. Decrease poverty means decrease of crime 
severity like gun violence. 

Increase police budgetand patrols, quit this defunding (Reallocation is just a PC way of saying defunding) 
nonsense, and increase traffic enforcement in playground zones at peak times. 

More cameras going in and out of communities and signs telling would be criminals they are on camera. 
18th Street needs better signage for speed. People constantly speed through our community putting 
residents and students at risk. 
18th SE Street needs sprucing up to help stop attracting crimals into our community and increase home 
values. 

Yes, close or move the safe injection site from it's current location at the Sheldon Chumir centre ... I might 
suggest that you move it to Evan Woolley's neighbourhood - I'm sure it would receive the police 
monitoring it so desperately needs 

Traffic: For the last 2 years, I've continually observed vehicles speeding through the playground zone 
(easily going 50-55kmph). Likely need some enforcement for this, if even 3-4 hours per week. This is 
along Elbow drive. 
 
Vandalism/Graffiti: I have no idea. I usually see it on utility boxes, occasionally on the shared mail boxes, 
and sometimes on fences. 
 
Auto Theft/Break-in: Perhaps more street lights? Likely some CPTED strategies are required, which may 
also reduce graffiti. 

More patrols 

These should be ACTUALLY pursuited by Police, the common perception is police is distegarding these 
issues which contributes to increase in incidents as perpetrators are feeling nobody will look for them. 

At on time we had Block Watch programs. I still have the sheet. Can there be something similar created 
now. I know privacy and fast tempers are issues today... 
More police presence...or even me knowing they are in the residential and commercial areas, and not 
strapped to catching driving violations on larger roadways. They are pulled in many directions and I 
wonder at times if they have enough recognition and support. There is also a responsibility on the citizens 
to be engaged. [smiling face with smiling eyes] 

put criminals in jail and keep them there or at very least make criminals financially responsible for the 
damages they cause. 

Hire more police and don’t defund services that work, stop pandering to people who have no clue how the 
world works 

Hire more police and more 9-1-1 communications officers to reduce emergency call wait times. 
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Secure Biometric identifiers at emergency shelters, justice and health to identify those who need help but 
can’t articulate it. Federate the data and provide targeted support to the most vulnerable with housing, 
health and social programs. 

Courts need to stop putting perpetrators back on the street before officers finish their paperwork.  Far too 
many releases with multiple charges and Failure to Appear 

Invest on people and media to change criminals way of thinking.  
Open more jobs so they will have chances.  
Support community based groups and associations. 
Hire more police temporarily untill the crime rate decreases significantly or fully controlled.  
Ban homelessness by law after providing them temporary accomodation and rehab or help.  
Relocate the extravagant Canada's global fund for local necessity .charity 

More surveillance cameras with facial recognition. There was a theory by Jane Jacobs about eyes on the 
street. If we have more surveillance on the streets, it increases the safety net. Also if we utilize facial 
recognition it will help identify the perpetrators. We should utilize intelligent communities in terms of safety 
and using it to our advantage. It can also potentially create jobs for people if we use a more advanced 
technology to make a safer city. 

Legalize all drugs 

1- Decriminalize drugs and provide access to safe supplies (like portugal has, and with great success) to 
ensure the safety of vulnerable drug users and de-incentivize drug trafficking. 
 
2 - Ensure adequate funding for social programs that address violent behaviour at its root.  That means: 
public housing, 'Police and Crisis Team,' and 'DOAP Team.' 
 
3.  Address the problem of police violence by suspending the use of paid administrative leave for officers 
under investigation for any reason. 

Decrease speed limit; 
Increase patrolling; 
Increase liability for crimes, including smaller; 

Stop wasting money on nonsensical pet projects and studies, e.g. fluoridation. Try to understand the days 
of $100/barrel oil are long gone. Learn to live within your means! Focus on reducing your expenses and 
increase police resourcing. Campaign to improve the judicial system. Police spend $ and time to find and 
arrest criminals and they prance out of court. 

Frequent police surveillance and strict punishments with heavy fines to minimize crimes. Canceling the 
privilege of driving license in case of poor n irresponsible driving on the road. 
Setting up community based committees from within communities members to discuss issues and resolve 
problems being faced by that particular community. 

The new street light casts shadows and makes walking after dark feel unsafe. Our neighborhood Policing 
office was closed and I think that an accessible Police presence is crucial. I call for a community presence 
and engagement 
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Train officers in mental health, addictions, etc, to be able to better handle people without violence. Train 
police to enforce the law and build relationships with community. Do not Defund the Police, but rather 
train the police to be able to act as mini social workers, so they can help the people, and provide 
supports. In my opinion, the public trusts the police, so the police can really be involved in providing social 
services. 

Start arresting anti-maskers for starters. They are the primary problem i see in my area right now. Let's 
get some more action on the out in the open drug dealing near the McDonald's, KFC, and Macs store on 
17th Avenue SE 

Positivity and community support for those in need. break ins happen because there are not enough 
supports for people financially, physically (housing and food). There was an article recently I read that 
spoke of norms being followed not because of rules about breaking them or chastisement or even just 
reminders but because of a general sense that * most * people follow them. We need to communicate 
that to all. 

Listen to the community organizers who work with the populations or issues involved. There are a lot of 
good people already working on these issues who deserve to have their input respected. 

More mental health clinics and support, more social workers that check up on clients 

Move the drop in shelter and close/move the safe injection site. The river front is a dump and a hangout 
and the Shumir is an unusable hospital for most people and has created a dangerous neighborhood. 

More police presence in the area. Police patrol in the area. Help in the community here to push the 
wearing of the mask, I go shopping and 1out of 10 wear a mask. Stores can’t keep up as the fight is on. 

Safe injection site, better access to mental health care, better access to alcohol and drug treatment, more 
affordable housing 

A huge increase in gang activity, guns and drugs has become the norm in my neighborhood. Scary stuff. I 
wish the best for my community and those men and women who help protect everday. Unfortunately the 
battle they fight is a one sided war that seems impossible to win. Please be careful out there. 

Deal with the homeless. They go through my bins several times per day trolling the alleys. 

More funding for police presence. Actively monitor known bike chop shops, challenge people with 
expensive bikes, monitor homes being used for drug use and flop.  Install speed bumps, particularly in 
school zones. 

What about a Block Watch program? What about online safety info for citizens? 

More police patrols.  
Organized community programs like block watch. Trained citizen patrols (eyes & ears for CPS) 

*I am not talking everyone but a significant portion don’t want to work and all they think about is making 
money off of crime. 

We need more support for mental illnesses and addiction 

Stronger penalties for landlords renting properties being used for drug trafficking purposes. 
Higher level of accountability and more significant requirements and enforcement for property owners to 
maintain vacant homes and lots in each community.  E.g. yard maintenance, security of properties 
uninhabited,  etc. 
More community awareness of illegal activities such as known drug houses, chop shops, storage of 
stolen property such as bicycles, etc via City of Calgary 

Expand police funding. 
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Having more police presence during the 1am-4am when the auto thefts seem to happen. 

My neighbourhood is going to *. I’ve literally watched it decline in the last 4 or so years. I’ve called CPS 
for service on someone breaking into vehicles and no one came. We have video of the people in the 
crime ring and CPS does not care. CPS cannot only focus on higher more serious crimes. Crime is crime 
and you need to FUND the police and hire more. I want to see this criminals breaking into our property 
arrested. Jail time! Change the laws and arrest. I deserve to feel save in my home. 

response when we call.  more intersection cameras. put police back in schools.  and of course more 
surveillance ( with a smaller budget? ) 

Get rid of the Injection site. Since the opening of it, it’s turned downtown into a disgusting dump. As a 
woman I don’t feel as safe walking around when crack heads are chasing you, homeless men are 
wearing brass knuckles, all while I try to avoid stepping in human * and discarded needles. It’s mortifying. 

More visible police presence 

Better enforcement - don't even think about defunding, less-funding, other-funding regarding police. We 
need more funding, more enforcement and more consideration for the people who live here vs the people 
hang around here and make our lives miserable! 

The police could actually come when they are called. That would be a great start. Also you need to make 
sure you have one male and female as a team. You could stop treating women like crap too. That would 
help. 

No clue, I mostly just see homeless & addicts, no one seems to know how to correct those social issues. I 
do support the programs at Sheldon Chumir, I’m definitely uneasy being in that area & feel quite unsafe. 
Same with the Drop in Centre, same with the methadone clinic. 

We need more police availability and presence in communities. Drug houses in rental properties are out 
of control. Not enough policing resources and authority to deal with these issues. Stop virtue signaling 
with racial issues. Put time, money and resources into everyday criminal activity. People are scared in 
their neighborhoods. And not because they’re people of color afraid of police. They’re people of color 
afraid of criminals 

More funding to the police not less. Crack down on drug users and sellers with harsher sentences. Get rid 
of nenshi and the federal liberals 

There are known drug dealers on my block and the police are oblivious to it or turn a blind eye.  One 
neighbors garage was broken into and he reported his fire arms including hand guns stolen.  He is a drug 
and has been for years and the cops ignore it even when he reported his guns stolen.... it is so obvious 
but yet nothing is done about him. 

Shut in the Sheldon Chumir injection center. 
Mare police patrol in the area, especially night time. 

No 

Maybe don’t de-fund the police. 

Create jobs 

I would like to see an increase in police officers working in my community.  I feel much safer with a visible 
police presence. 



Public Safety Task Force 
Ward 5 Councillor’s Office 

Stakeholder Report Back: What We Heard 

2021 February 5 

 

 18/37 

Provide more funding and resources to support those who struggle with mental health and addiction so 
they receive intervention before police are required.  It’s also important not to defund the police because 
they play a critical role as the last line of defence and often the catch all. If police are short violent crime 
and crime in general will increase. Funding needs to go to mental health support AND police.  Thank you. 

Hire more police. Bring back the local ‘beat cops’. More neighbourhood Police. 

Open the city up... if people have jobs they are less likely to commit petty crimes. Cops can then pay 
attention to larger crimes. 

Increased supports for vulnerable homeless population. Most of our thefts have to do with inadequate 
mental health support (leading to drug use) and inadequate shelter/lifestyle support (stealing from 
property for illegal camps/financial supports). This population needs more external programs and 
supports to break the cycle that they perpetuate by living outside of shelters. I wouldn’t want to live in a 
shelter either, so I get it. We need to do better for them. 

Higher monitoring of playground zones at the smaller parks in neighbourhoods. We’ve seen people doing 
doughnuts in parks at night, speeding and stunting on streets adjacent to playground zones and illegal 
turns at intersections. 

Move construction traffic to one of two already built construction roads; move school bus pick up/drop off 
to an alternate location (ie shopping centre, Community centre) 

Have peace officers at the ctrain Station in the evening. 

More funding to police and other first responders, more access to mental health services- training for first 
responders as well as specialists in this area 

Support SCAN, more support to prevent domestic violence, support a diverse economy 

Consider cleaning up the bushes that are surrounding the area especially in rotary park. A lot of folks are 
roughing it in the bushes. Also my apartment building has faced tons of break and entry and cars are 
constantly being targeted. Consider better lighting in the alleyways and cameras in rotary park. 

More police presence in the community. Criminals are blatant and commit these crimes right out in the 
open.  Additionally, the consequences imposed by the court for violent crimes are not prohibitive. 

Get back to community policing with police consistently in community and walking the beat and talking to 
residents. Police radio encryption has taken away the ability to know what is actively happening in 
community now and not days ago. See so many drug dealing around shopping centers day and night. 
Also transients have been moved out of down town to the suburbs! 

INVEST IN PUBLIC PROGRAMS FOR IMMIGRANTS. Please consider the allocations for the police, and 
redistribute those funds to social programs to people who may need it. 

The City can support zoning restrictions to move businesses that attract crime out of neighbourhoods 
and/or hold them accountable for the crime in their businesses I.e hotels and bottle depot. Increase 
support for shelters, addictions, and mental health. Increase availability of community resource office. 
This is a great resource! Improve traffic through design and reduce speed on residential streets. 

Educating people  to ensure their possessions are kept safe-prevention! 

Start handing lengthier sentences, do the crime do the time! Get rid of young offenders act and all this 
time served. If there are no consequences for your actions how do you stop crim? 
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Shut down safe injection site 
Police should be more concerned with drugs and illegal activity.  
Some concern should be shown on bikes and scooters on sidewalks even when we have bike lane right 
in front of sidewalk  
Concern on illegal activity in area  
Concern on druggies accosting walkers 

Enhance police funding! 

Shut down cannabis stores. Drug addicted people hang around the area and use them in public school 
with no fear of criticism. They need help and are desperate for drugs. 

* 

Yes.  More police presence in the communities.  In Japan, there are police 'boxes' in each 
neighbourhood, so the police are always nearby.  This acts as a deterrent and, if they are called, the 
police can be there quickly.   
Another idea is to set-up community watch programmes, but this must be done without putting concerned 
citizens in danger.   
Anyway, defunding the police is ridiculous in light of the increase in violent crime. 

A broken window policy like that adopted by New York City years ago. Clean up the small stuff before it 
grows into big stuff. 

Need more streetlights and more police patrols in neighborhoods lots of homeless people cutting through 
yards and peeking in windows 

Visible police presence. Ghost cars are useless, just a miney grab. 

I subscribe to the 'broken window theory' of crime prevention.  That is, come down hard on (relatively) 
minor infractions and use the opportunity to deal with people with outstanding warrants.  And, for crying 
out loud, enforce the rules to prevent the spread of Covid. 

Police should be patrolling on subsidized seniors housing. Junkies presence on private parking. Auto theft 
and break-ins twice a week. 

By law officer presence. 

More police presence in problem areas. 

When the city by laws, regarding vehicles were drafted, the numner and size of vehicles were borh 
smaller.  
By laws such as how far a vehicle needs to be from rhe front of a driveway ( currently 6ft), need to be 
revised to take into account,  the massive size of the trucks now being sold. 
My neighbor has a massive truck and an even bigger utility trailer, that he parks in front of my drive way, 
just over 6 ft away.  The headache it causes us, are unimaginable. 

Move police driving through neighborhoods and incentives for people to install security cameras to catch 
evidence. 

Hire more police and transit peace officers. 

Better funding for the police department. More police presence on the streets. 

enforcement & prosecution (community service with payment back to victim(s) and/ or non profit (drug out 
reach/ addiction services). 

Tougher penalties for drunk drivers. I know 3 people to have been caught driving drunk. All three of them 
still drive drunk around mckenzie weekly. More peace officers who are equiped to do breathalizer tests. 
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Add more supervised consumption sites in each quadrant of the city. The impact of the single site has a a 
extremely negative impact on my community over the last 5-10 years (22 year resident) 

Police patrols 

do not defund the police 

Security guards in buildings should be allowed some kind of self defence type weapon for starters.  
Pepper spray, knife, taser or baton. The security guards in our building have had to deal with individuals 
carrying knives. This defund the police movement is bull*, if anything, they need more money for more 
officers on the STREET, not handing out tickets. 

A universal basic income (ubi) would provide economic support during upheavals and help people 
maintain housing stability. The current rag tag approach to income supports seems to maintain barriers 
that make these programs much less effective. These systemic barriers can perpetuate poverty and the 
crime that is often associated with it. Desparate people do desparate things. Racialized groups deal with 
additional prejudice such as excessive use of force by police. 

Get rid of the safe needle injection sites. Crime in neighborhood has gone up noticeably since it came in. 

Kids need places and programs that are free and safe to go to to stay away from gangs and unsafe home 
lives. This would also keep them from alcohol and drug influences. 

Allow concealed carry by citizens who are licensed and trained. Increase funding to the police. If you want 
to play like a big city, expect big city problems. There will be an increase in crime with more people, it's 
inevitable. Adjust accordingly. 

put more police officers on the street, get rid of the police chief, do not defund the police, give the police 
more tools or training arrest more of the criminals 

Give people their livelihoods back, STOP THE LOCKDOWNS!!! 

Illegal drug use happens because of two houses that rent every room out, with no screening process, 
effecting the entire neighbourhood. My kids have found syringes/masks in their obvious play areas. 
People with addictions need a safe & seperate space until the feel up for the quitting battle; they need 
safe consumption sites in Dover. Making it easier to anonymously report those houses without automatic 
police intervention would be great. Also, installing a kindness cupboard would be awesome! 

Enforcement of traffic laws, especially distracted driving. Have some undercover people watch at traffic 
lights and a check stop a bit further down the road 
Illegal Drug is prevalent in every area. The dealers are the ones who should be targeted and people who 
are caught using should be taken to detox/rehab/treatment for a few months especially if it’s meth related.  
Domestic violence is insidious and occurs despite income/social status, education and programs to help 
victims 

MORE POLICE OFFICERS  and police being more visible 

Police dealing with police matters  not mental health poverty 

Stop pandering to left-wing terrorist organizations.  Increase spending on police.  Decrease spending on 
non-essential city services. 

Increase the budget for policing and hire more police. 

69st Station has become a place of theft and assault - car prowlers. From what I see on the camera's 
these are local kids doing this! Maybe get over to Ernest Manning High School and share that you are on 
to them and provide a way for kids to report - lots of gang recruitment my teen tells me at Manning. 

You put a giant homeless center nearby instead of by the DIC. Increase policing to compensate. 
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Stricter laws to offenders 

Instead of doing the cool new trendy thing and defunding the police for no damn reason, provide them 
with the resources they need to keep the city safe. Keep current with the latest training and tools to 
ensure they can always be on the cutting edge of public safety. Slashing funding to police will just result 
in less retention of experienced officers, lower recruitment standards, reduced training and reliance on 
outdated equipment. 

Not encourage drug use through publicly funded programs. Increase police ability to deal with people that 
are repeatedly causing trouble and making a mess. Assemble some sort of clean up crew or install a 
normal amount of trash cans so needles and garbage aren’t all over the street. 

Reduce on-street parking. Legalize drugs. Restrict cars on 17th Avenue and remove one-ways on 5th 
Street and on 11th and 12th Ave. Make the community more pedestrian and bike friendly. Fund more 
DOAP team outreach and similar social programs. 

Tough one to answer. Unfortunately there seems to be a high instance of people driving into the 
community, breaking into/stealing vehicles, and leaving. Increased police presence on the minor roads 
might help. 

I do have ideas but nobody listens tried cotacting george chahal and mayor nenshi  no one has time to 
call there citizens when they need they have our phine number but when we need them hard to find there 
phone numbers 

Community and neighborhood watch programs 

more police parols 

Could be better 

I think the police are doing a fine job in the community, but they need to space to focus on their job and 
not all of the issues that a community worker could handle.  I would like to see more activities, 
programming, services for people who need help rather them with police services.  Also, our justice 
system seems to not keep the people who need to be behind bars, behind bars.  People need to serve 
the time for the crime. 

The shelter is the problem. Every hour of the day around my neighborhood you can find their clientele 
wandering about, poking around in trash cans, heckling you for change and being really aggressive about 
it. It does not feel safe walking to and from city hall or anywhere near the c-train stations, or Olympic 
plaza. 

I feel it’s not to lower the speed limit in communities. But to I force what we have now. At 6:30 am there 
are drivers who go 80 plus km when I try to get out of my street. Sandarac Drive. Policing enforcement I 
feel would be better. Changing to 30km does not slow down driver. They do what they like. 

CPS is doing good job to minimize the risk of dealing hate crimes and illegal drug use in our communing 
however, I’d like to see city calgary to pay attention to the youth and family matters. Our community don’t 
have affordable recreational activity especially indoor soccer field/hockey for younger people. Our 
younger people don’t have much recreational activity and that’s one thing to led them to the streets. Ima 
good volunteer of my local community and I have seen this as an issue. Thanks 

Figure out the lack of employment, the more unemployed people we have the more they are going to 
result to theft. 

Having police actually patrol our neighbourhood would be nice. 
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Engagement from the city and provincial response teams. There are people shooting up drugs in broad 
daylight on 36th Street NE between 32nd ave and 16th ave. They’re out at all times in the middle of the 
intersection asking for money to shoot up.  
 
Where are the police? Where are the provincial and city leaders?? As the economy slides and 
unemployment rises we need to clean up these streets. 

more cops instead of defending them 

One stop releasing violent repeat criminals into our city. 
 Change our pathetic justice system - stop giving criminals a slap on the hand. It is absolutely 
embarrassing how criminals are treated, they are more important then the victims. The other thing is there 
should be an independant agency that holds the police department accountable, no more paid leave 
when an officer committs a criminal offence. * 

Build homeless centers outside the DT area or providing them with a place to live during the day. More 
police presence. 

Train local residents to act as “sheriff “, taking care of local communities before police officers arrive. 

My main area of concern has numbering primarily along the C Train stops downtown and Chinook. 
People smoking in shelters and at stops and in shelters has been the biggest thing. But as well as a 
myriad of other drugs. Better policing of non smoking policies would greatly help those issues. 

CCTV.Tougher sentences for those who are actually caught. Criminals who are not citizens should be 
deported. 

Police need to pay attention to unsafe drivers. Not just focusing on speeders but look at illegal left hand 
turns, running red lights, crossing double yellow lines, not stopping for pedestrians crossing. Police need 
to follow up more on break ins. They need to target thieves and zone in on them. Proper surveillance of 
high theft areas. 

Well, we’ve had resounding silence after numerous calls about the back alley drug trade in our 
neighbourhood.  Thanks for not listening CPS 

More housing and social support, less police action 

Please educate people to respect pedestrian crossings. 

No cuts to police funding. 

More money spent on marketing awareness digital, TV, radio addressing these issue and how to report 
them. Adding more over paid Police is not the answer. 

Invest in mental health & other community prevention models. Don't have police responding to 
everything. Increase funding to the DOAP team & similar and educate the public about what to do instead 
of calling the police. 

The city has to address issues of poverty and disenfranchisement. The root causes are social, the 
solutions are social. 

Get the druggies off the streets! I’m sick of going to Safeway to get groceries and watching somebody 
shoot up or snort cocaine right outside the front door. 

Homelessness and poverty appear to be key drivers of issues, housing and supporting people would go a 
long way to cleaning up the neighborhood. 
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For auto theft/break-in, possibly more dummy cars that capture perpetrators or their pictures. For home 
break-in (and for auto break-in), possibly more resources devoted to prosecution and addictions 
treatment, since offenders are usually drug addicts. 

Get rid of the home depot and create a rec centre 

More money towards fighting homelessness. More timely repairs of street lights. My neighbourhood has 
lots of burnt out street lights. 

More police presence 

It would be nice if our City Councillor * would be present and respond when community members reach 
out. He is non-existent and seems only interested in supporting new rowhouse builds. Requests are 
ignored, community members feel bullied when trying to address concerns, and a growing number of 
people in community groups (facebook, nextdoor) are worried about the increase in break-ins in our 
neighbourhood. He does not acknowledge our concerns. 

Greater police presence in all communities, driving around, being seen 

Create more of a police presence. 

Funding prevention methods such as addictions counselling, etc. 

more mental health support 

More police presence in communities. 

not really.  I guess to improve the income and equality, have drug treatment available.  No idea. 

Bring back neighbourhood watch and nightly cruises through neighbourhoods 

More visible police in all areas 

More police presence at the street level.  It's time the police stopped educating criminals and started 
enforcing the laws - either that or start employing teachers instead of cops.  Also, putting laws, and 
bylaws in place, that can't, or won't, be enforced is completely useless and is nothing more than political 
grandstanding. 

Better street/pedestrian lighting to promote more pedestrian traffic to discourage break-in’s. More traffic 
calming (e.g., bump outs) to reduce vehicle speeds. Encourage creation of neighbourhood crime task 
forces. 

Traffic calming measures on side streets,  well lit public areas, initiatives to increase residents' 
involvement  in their communities(and community associations), safe spaces to walk and gather, more 
support for Police,more support for community outreach programs for vulnerable and at risk populations, 
pedestrian crosswalks better marked, more programs to keep kids out of gangs, 

Increase patrol presence plays a role, but only effective if enforcement leads to real penalties (i.e. getting 
criminals/drug addiction out of the streets permanently) Increased drug/crime activity in the area has led 
to our community members feeling unsafe. Community engagement is critical  through 
townhalls/hotlines/surveys such as this would be effective. However, with our main demographic, first & 
second generation members of our community more effort needs to be made to engage them. 

Please do not ban handguns in Calgary as that would only push responsible citizens out of the city. 
Licensed firearm owners are already checked by the CPIC federal database everyday for infractions that 
could result in the loss of their firearms and license. To increase public safety you should focus on issues 
which drive the problem which are poverty, lack of opportunity, and fatherless homes. Please read 
https://justiceforgunowners.ca/are-pal-holders-murderers/ 



Public Safety Task Force 
Ward 5 Councillor’s Office 

Stakeholder Report Back: What We Heard 

2021 February 5 

 

 24/37 

I am wondering if there is a more cost effective way to start watching out in our neighbourhoods that do 
not rely so heavily on police. 

for sure not letting regular people police us 

More prevention and education around domestic violence. Visible community based options outside of 
police involvement that are targeted not only towards victims. AA/NA community programs, 
text/email/phone programs, facilitated groups 
Create more visible awareness around DV, cycles of violence, warning signs, boundary skills, healthy 
relationship skills, importance of removing barriers (isolation). Remove stigma and secrecy to combat root 
causes of perpetuated and continued cycles of violence. 

Traffic claiming measures and decreased speed in residential 

Bus the homeless down to Lethbridge where they belong 

Lock up the druggies & stop ANY AND ALL RELEASE of repeat offenders. Bring in 3 strikes law to 
impose indeterminate prison terms for repeat offenders. DEFUND THE ARTS! 

Relocate or kill the coyotes. 

Reduce poverty and the vulnerabilities of citizens. Many aspects of crime relate to an imbalance in 
access to resources or a lack of control in personal circumstances. When more people have what they 
need, we'll have a more vibrant community. 

There are a few apartment buildings of which one is run by "In from the Cold". Their clients provide an 
unsafe environment  for kids because there are needles thrown outside, disrespect shown with high noise 
levels into the night and early mornings, swearing, unruly behaviours. More screening of clients are 
needed. Discussions of safety with the owners of these apartments. 

We do not need defunding the police.  But yes, we have to integrate social services and policing but in 
doing that, we do not want social workers shot. 

Set up more speed cameras and red light cameras as is in London, UK which I found more effective and 
doesn’t require more policing. 

More patrols by police throughout the night, or CPS support for setting up block watch programs 

Please do not defund the police. 

A more visible presence by the police. They are spread so thin that criminals and would be criminals 
know they have a small chance of being caught. 

Pay for more police 

More patrol 

Block Watch, collection of neighborhoods surveillance (many have cameras, etc). 

Community patrols by private citizens. 

I wish I had the secret answer - but there is a growing level in our neighbourhood of nervousness.  There 
is continued vandalism to the fence along the green space up from Sarcee, I really don't know but its hard 
living in a city where your vehicle has been stolen, your home vandalized and still keep the faith that 
Calgary is all that's its supposed to be.  I will always be a big fan but sometimes feel its time to move back 
to Toronto (not desperate enough to move back to Saskatchewan though) 

I would support any changes that encourage people to spend more time outside in their neighbourhoods, 
which will help the community feel safe. I also believe that we need more efforts towards addressing 
crime at its source - mental health & addictions, homelessness, and poverty 
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Maybe more cameras in high traffic areas and a team to disperse drug users. 

Better signage on construction sites.  More patrols at night by police. 

Info from the City on how to prevent auto break ins 

re-allocate 5% of CPS funding to mental health workers. Increase funding for harm reduction housing. 

Educate people about personal security and support them to get better over time. 

Building relationships with our community. Having presence in a community and show support for our 
neighbors. 

In my neighbourhood: traffic calming, crosswalks, wide sidewalks. Our school is on a busy street. 
Speeders are frequent. But our neighbourhood feels pretty safe. It's important that the police don't seem 
threatening. YYC's old red & blue cars conveyed a sense of helpfulness; today's big black vehicles look 
scary. Most important: please fund mental health supports. That's at the root of many public safety 
issues. Education, health care, and good infrastructure will make Calgarians safest. 

Reestablishing the community outreach office that was on 24th Street and Braeside Drive. Community 
driven events that educate the public on domestic violence, and car prowlings, etc. 

More arrests. More police. 

More patrols at night would help. 

Provide more social services for the people who do the break ins ... obviously they are lacking in 
something if they feel like they need to take it from someone else. Maybe if everyone was able to feed 
their families and care for their families without having to worry about money they're wouldn't be so much 
crime around money. 

having local police station; regular police traffic 

Many crime issues can be addressed by having more people walking the streets. Please don't disregard 
the links between crime, housing density, walkable streets, and mixed-use communities. By addressing 
the social determinants of health, crime can also be reduced. 

1) Fund the DOAP team which helps homeless people.  
2) Fund safe injection sites to prevent needless deaths from addiction. Addicts can't help it, they need 
help to overcome addiction, which may be caused by doctor-prescribed medication in the first place.  
3) Repurpose empty high rise commercial buildings into homeless shelters especially for winter.  
4) Build anti-racist sculptures 
5) Turn Celebration Square into an interactive park - more greenery, playground for adults - space seems 
wasted. 

Police patrol 

More lights throughout the community and evening/early morning patrols 

Deal with residents who are partying multiple nights, people coming and going at all hours and showing 
disregard for their neighbours right to a good nights sleep, start a block watch program again as it 
encourages neighbours getting to know neighbours and encourages people to call if they see something 
suspicious, and have town halls with councillor and police liaison so they can be aware what issues there 
are in the community. 

Parents need to be enlightened about the issue and that they need to be involved. 

Put up more street lights in these blocks 
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I would like to have more police patrolling in the hard-hit trouble areas. Police should have dept. within 
their offices for guidance about how to deal with mental health issues. There is more can be done by the 
communities by themselves as well by staying visible on things that are happening in their neigbourhood. 

Increase the powers of peace officers within the photo radar units to allow them to write physical tickets 
for things other than speeding 

More proactive presence by both cps and ccs to both educate and provide deterrence by presenc4 

Re-route construction traffic - there is a road North and south where there is no impact to residents. Find 
a safer location for school drop off / pick up - ie a shopping centre - the hours are outside their busy time. 

For our community, set up a security perimeter around Lion's Park LRT Station. Electric fences. Armed  
private security guards and guard dogs. Everyone going in and out of the LRT/Bus's should be screened. 
Anyone found roaming the community between 10pm-5:30am should be interrogated and dealt with 
accordingly. First offence to be punished by  public caning. Forty lashes should do. Second offence will 
be severe enough that they will NOT do it again,period. My GAF's have expired long ago over this 

We need security cameras in our townhome community.  We have asked our condo board for 2 , one at 
each entrance 

Currently running a neighborhood watch to help others learn how to deter crime. 

Night time police presence on the problem streets. More awareness of the community liaison officers, and 
their positions should be a lot more public. Better mental health awareness from the police. 

DO NOT DEFUND THE CALGARY POLICE SERVICE 

Not at this time 

Night patrolling 

Presence of officers around the community at night, maybe a block watch program, bringing awareness 
(most people don’t know that you should call 911 if you see car prowlers etc in action) 

More funding from other budgets (Ie Police) to community workers and projects that can better address 
the root issue of the problems.  Police are not educated to handle social issues at home and there should 
be proper staff and support for these types of challenges. 

more police visibility.  increased access to police in the event of suspicious activity in neighbourbood 
(calls to 266# can result in long wait times), increased penalty for those committing crimes (no 
consequences at this time), more police partnership with the community to discuss critical issues in the 
neighbourhood and strategize opportunities to align and combat the crime, consequences for absentee 
landlords that rent property to tenants suspected or known to commit crimes. 

Education on how to make your home more theft-proof.  When my garage was broken into the second 
time, the police officers to attended gave me some very practical and useful tips about how to make my 
home more theft-proof.  It would be good to share those with others.  Also bringing back community 
watch neighbourhoods - encouraging people to look out for each other will help with theft aversion and 
create a sense of community. 

monitoring of c-train stations, parking lots/public facilities and parks close to C-train station 

Patrols, better street lighting 

increase public engagement, community watch, youth programming 

More help to underprivileged, homeless and more community support. 

Address poverty and illegal drug use as I suspect they are at the root of all of this 
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Increase in Police appearance 

Increased control of illegal drugs and theft caused by people stealing to support habits. If unemployment 
were lower it might reduce these issues. It is not an easy problem to solve. 

No 

We need to increase the social services for vulnerable people falling through the cracks of our welfare 
system. Invisible permanent neurological disorders (e.g. FASD) and other disorders (schizophrenia, etc.) 
are the root of a lot of the public safety issues. 

Better street lighting  
Police presence 
Supports snd housing for homeless and mentally ill 

neighbourhood watch.  Use of collaborating apps such as Nextdoor grouped by community to share 
information about issues in the areas, similar to the Town Crier in the old days. 

Better funding of programs for people are homeless or who have drug addictions. Need safe places 
rather than in parks in communities with kids. Higher visibility of police/peace officers in high theft areas. 
Crack down/confiscation on bike theft. 

Defund the police. Fund emergency mental health services. Fund addiction counselling. Fund safe 
injection sites. 

Follow up from reported crimes would not only be reassuring, but if the vandals were caught and held 
accountable, it would deter them from committing crimes, I would think. 

More police presence especially around the safe injection site.  Stiffer penalties for crimes. Not sure that 
defunding the police budget is going to solve problems that individual home owners are concerned with. 
Such as the increasing amount of petty crime in the neighborhood, drug use issues, gang violence. 

Traffic on Parkdale Blvd should be monitored more often as it is rarely in compliance with the speed limit.  
My suggestion would be a red light/speed camera at Parkdale and 29th.  This could also assist in 
reducing the number of people racing/running the red light.  Not a safety issue but a traffic issue, why is 
there not a left turn light at Parkdale and 29th? 

 -Police presence does make a difference (Sunnyside LRT Station) 
-Maintain/increase Social Services 

I feel like my community is fairly safe 

I personally think the police need to re-evaluate the Crimestoppers Tips program. I was shocked how I 
was dealt with while submitting a tip about dial-a-dope trafficking I witnessed. I provided solid video 
evidence and the police did nothing for months. This lack of police action made me feel powerless and 
helpless. I can assure you people are less likely to report problems to police if action is not taken. I 
believe this program needs to be audited and changes implemented. 

More of a police presence, be in the neighborhood at night. 

Core of the problem and part of solution is school education and parenting...in schools maybe it shouldn’t 
be officers teaching kids about the bad side of gang/gun violence/drugs, instead enrich learning so kids 
have career goals to be interested in (and career goals don’t necessarily need to be post secondary edu 
related, they need to be goals that interest the student and ones they believe they could personally 
achieve)  and support them in reaching those goals. And parents need to support. 
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More security at the Lion's Park train station and the North Hill Mall.   
It has been reported that there is a drug house in Hounsfield Heights but nothing has been done about it.  
There are many neighbours in Briar Hill who have reported (including web cam) of those who wander the 
streets during the night checking cars, roaming into people's back yards to steal items including breaking 
into garages.  
I am all in favour of supporting our police and not cutting their funding. 

better lighting in Lion's Park, more trimming of trees and bushes in Lion's Park 

1. Neighbourhood watch program 
2. Signs to slow down (speed) digital or board 
3. CPS education, engagement and enforcement in communities 

There is a very transient population who get off at the Lions Park station and infiltrate the neighbourhood.  
We have added extra locks to our gates and walk through the house and garage to ensure everything is 
locked up at night.  Wish there was a way to prevent them from damaging our vehicles on the street.  We 
won’t be able rectify the problems in this neighborhood until convictions are laid.  Drugs are contributing 
to the problem for sure. 

More mental health support to work with people and the police 

More frequent patrols of known hangouts for drug user and thieves. E.g sunnyside train station and the 
nearby parks 

Better infocement  &  education. 

safe housing for the homeless, safe drug support 

Neighborhood watch, more police patrolling at night( if we had the money), posting pictures of the 
vandals/etc  if they are caught 

More policing around LRT and park. Do NOT defund police. Get rid of some of the City's unnecessary 
departments and high-paid management. That would go a far way to keep services instead of raising 
taxes. 

So much crime is fuelled by drug users. Illicit manufacturers should be subject to long automatic prison 
terms, since there is no longer the death penalty. * Dealers should also get automatic prison terms. 

More police presents needed. 

with the pandemic, increased domestic violence, increased fear in homes. Social services, mental health 
services, and police services need to work together. 

Add some more police 

Security cameras with Artificial intelligence and easy/immediate review of security camera footage by 
attending police to have evidence for immediate issuing of tickets, etc.) 
faster police response times 
more even distribution throughout the city of  facilities such as Homespace and subsidised housing 
(Kensington has much higher % than other communities). 
better signage at places like poppy plaza about no skateboarding and better enforcement by police  
More supports for people with addictions 

Encourage and inform Calgarians on how to make their homes and neighbourhoods safer. 

adequate resources to deal with drug addiction / rehab 
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I believe that staying on top of the small things helps to keep the big things in line. This concept was well-
described in the New York chapter in The Tipping Point by Malcolm Gladwell. I think it could work in 
Calgary. I wonder if we really focus on the smaller things such as enforcing traffic regulations and speed 
limits in our communities will we see a ripple effect such as a drop in "porch piracy".? I think our respect 
for the law and agreeing to the rules of a civil society need to improve. 

More police patrol of off streets such as 20-22 stNW off 16th. 

Better neighbour and block watch type programmes.  There are not enough resources to enforce safety in 
every community. 

Police need to deal with the small crimes first. As for the mentally ill, this is a massive problem that cannot 
be controlled or solved by the police. It is a political problem that politicians are too cowardly and ignorant 
to deal with. 

Problems due to c-train bringing unsavory characters to our neighborhood.  More police and c-train patrol 
needed in this area.  Our son's bike was nearly stolen (it was chained to a pole on our property) and the 
person came directly from the c-train.  We know this because he was followed to our home from the c-
train by a concerned citizen who saw this guy looking in people's windows and adventually came to our 
home and the citizen called the police as he witnessed the whole attempt. 

Definitley do not defund the police.  Eith the economic /covid downturn I suspect we will see more crime. 

I have ideas about how to improve this survey.  I find it misleading to not have a checkbox for “no 
concerns”. People will feel compelled to check a box and emphasize a concern that may be negligible at 
best. 

Increase police presence and mental health workers 

People need to get to know their neighbours better so that they know who belongs on the block and who 
does not. When that happens you’ll notice the people that do not fit in or do not belong there. 

Theft is on the rise!  Prowlers are common late at night.  More security is necessary.  Perhaps side 
streets should be better lit.  Those guilty should be dealt with harshly. 

I'm sure it all comes down to budget.  More education on preventative measures discouraging petty theft, 
garage & auto break-ins.  Likely more thorough follow-through from CPS .. patrolling/presence in problem 
(higher crime) areas.  Pre-written articles to supply CAs to publish in their local monthly newsletters, 
funding for neighbourhood watch groups, community alignment and participation (always challenging) 

Increase visible, regular presence of police patrol in community.  We see most of CPS on travelling on 
main streets.  Officers can easily divert and travel through various neighborhoods as well 

More patrols through the back alleyways. 

We need universal basic income and a homelessness strategy so that people aren't so desperate that 
they aren't getting their needs met. We also need to increase city parking in Kensington (use the newly 
empty lot on the west side where the Manor site sits). 10th St is WAY too busy and needs some traffic 
assessments. It can take 30+ minutes to move 2 blocks towards downtown in late afternoon, and 
certainly once people can park on the west side. Likewise it can be very busy in the mornings. 

More patrols? 

Increased security surveillance 

How about community safety officers being more present and VISIBLE in and around residential streets 
and C train stations. 

 -Street / alley lights in dark areas 
-Install some CCTV cameras where necessary 
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Increased transit patrols at the Lions Park station.  Better landscaping & vegetation pruning in Lions Park.  
Better alignment of the pathways through Lions Park to improve sight-lines & avoid blind corners.  
Installation of garbage cans, especially near the playground, in Lions Park. 

Find a way to leverage homeowners’ security footage to target and charge thieves. Seems to be the 
same people in our area who are caught on camera every week. Also, universal basic income and more 
help for those afflicted with drug addiction and homelessness. 

Lions Park Train Station needs an upgrade to discourage drug use in the shelters. I am always finding 
needles and active drug use happening. The North Hill mall also attracts crime coming from the train line. 
It needs redevelopment to improve the community. I also never see any local police or transit security 
patrolling the area. 

Neighbourhood watch programs; police patrol.  Everything is so much more complicated with COVID as 
people are more isolated and confined to their homes. 

At least 40 percent of domestic abuse and violence victims are excluded from ANY support and are 
automatically treated as the perpetrator simply because they are male. In Calgary there are NO 
counselors specialized in helping male victims, no refuges or centres supporting male victims or male 
victims with children, there is NO funding available for male victims or to support male victims, and even 
police procedures automatically arrest the man even if the man has called for help. This is wrong 

Make sure autos on the street are locked. Make sure garage doors and homes are locked. Surveillance 
cameras. 

The home/vehicle theft/break ins can only be remedied by providing much, much, much more support to 
the people who are resorting to those activities out of desperation. We need more community involvement 
to make this happen. Also, 15st between Kensington and 5th Ave has always been a dangerous detour 
for road ragers avoiding the 14St/Kensington intersection. We need traffic calming measures before one 
of the little kids on our street gets hurt or worse! 

More communication 

The economy has left many depressed and desperate. We need to address the root of the problem to 
increase public safety. 

Perhaps more cruiser drive throughs and sporadic neighborhood walk throughs as parcel thefts are an 
ongoing issue. 

I've lived in the neighborhood 21yrs. I've seen a police vehicle drive through the neighborhood, maybe 15 
times in that period. We have zero police presence.  And the drop in center on the corner of memorial and 
crowchild, is now a * hole, drug use outside and surrounding area, Stolen bikes all over the parking lot. 
Northill mall and area is an absolute nightmare. Open drug use, people painting stolen bikes, and again, 
zero police presence. 

Community watch programs 
The more we communicate to each other the better we can prevent. Also we need communication from 
our police about specific issues and information about crimes in our neighbourhood. This should be 
included in our monthly bulletins. Increasing communication shows understanding and gains trust. 
Everyone wants to be part of the solution not unwitting Victims to crime. 

Have more block watch houses. Have open house to address issues 

Street lights- better lighting. 26 ave is very dark more visibility of police 

DO NOT DEFUND THE POLICE!!!! In fact increase the police on staff. 
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Police patrolling in the area overnight 

Removing ‘camps’  increased LRT patrol both ticket and those using transit shelters to take or sell drugs  
maybe move back to satellite branches for presents in area 

I do not believe the police should be de-funded.  I would like to see a group set up within the CPS called 
something like Community Protection Service, where the officers spend more time in neighbourhoods, 
maybe even are out on the streets and talking to residents 

More police or services to move drug users on. Advise community on how many reports need to be made 
before a drug house can be shut down. Make Lions Park more attractive to community users and less 
attractive to criminals. 
Provide funding to community association to improve security and surveillance on property. 

More promotion of getting to know your neighbour, 9pm routine, and where are your kids? We now have 
a middle school in the community and there is always talk about kids hanging around the school after 
hours and weekends. There need to be more activities for kids. There needs to be more patrols in the 
community. Traffic issues are around schools and people traveling thru, and in and out of the community. 
Lots of speeding. 

Better lighting, education on how to protect your property 

increase lighting,  trim tree bases to increase visibility, increased police presence around train stations.  
We have people openly using intravenous drugs in playgrounds meant for children, its only a matter of 
time before someone gets seriously injured or worse. 

More patrols/ close off 16 th Ave into brush hill/ clues the motel across the street 

Would like to have Calgary Police Service provide us with crime trends in our community, via social 
media and/or present to our community association. Sadly it seems like even our neighbours are going 
through our garbage to find deposit bottles, we’ve had our car stolen, and seen two drug related 
incidents, plus at North Hill mall one day I was asked for money by six different people between the 
Shoppers and the Safeway. Would like some guidance as to the best way we can handle these incidents. 

Better lighting in Lions Park or more police presence especially along the ally just South of the CT tracks.  
I have seen people injecting drugs and smoking drugs there as I walk to work at the mall.  We have had 
multiple car and garage break ins personally and I have felt increasingly unsafe over the last year walking 
to and from work 

Reinvigorate Neighbourhood watch 
Peace officers at C-train stations (Lyons Park) 
CCTV around the motel on S side of 16 Av NW - park behind Louise Riley library - Lyons Park & walkway 
S of the station 

More prevention or policing. 

How about the police spend a bit more time patrolling around North Hill mall and the C-Train? It’s pretty 
obvious that the shady characters are using the C-Train to come and go as they please 

Better lighting around ctrain stations. 

I think the community is very engaged on this topic and any support/new ideas that are out there with the 
city and the police, the community would be open to trying. 

More lights and cameras in the park near the Banff Trail Motel 

More social programs. Policing businesses in area where criminals are tolerated - hotels & mall 
specifically. 
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More police presence, specifically at night as this seems to be when most of the break ins occur in our 
alleyways. More street lights on streets and in alleys. 

More mental health support and policing. 

More security presence around public transportation ( LRT ) , 16th Ave and Northill Mall, Library area. 
Would the City of Calgary consider being a part of Nexdoor app where a lot of people report public safety 
issues in the community? It is very often. 
Something similar? 

Quit putting in traffic barriers all over and allow people to drive. It is the vehicle that gets us through 12 
months a year. 
 
-Policing through alleys 

better lighting, more police presence 

Community engagement groups to help each other be informed, monitor crime in the community; 
Community Policing and more funding for Community Policing (esp. during the hours when the crimes are 
occurring); when criminals are caught they're actually charged or need to make restitution, 

Lighting and CCTV 

Play classical music in park across from North Hill Mll and community centre/firehall. It’s been shown to 
be effective time band time again. 
Increase foot patrols with trauma/addiction trained professionals. 

Have more police cars patrolling in the evening through out the side streets of neighbourhoods vs the 
main roads 

Remove bushes that create hidden areas for crime. We would like the bushes removed along the eastern 
border of park HOU486. People camp in the park, stash stolen bikes in the bushes, leave drug supplies in 
the alley. 

Sort out the emergency service. We need more resources for the police. If anything we need to defund 
the Fire Department, the fire truck go past our house 14 times a day now.  There are definitely not that 
many fires or chemical spills going on.  We don't need the fire service and the paramedics going to every 
drug overdose.  I am sure this is a city wide problem. Sort out the emergency services we don't need 
every one going to every call out. 

Increase neighborhood patrols.  Work with residents to improve  reporting, neighbourhood watch 
programs and police response 

More people communicating with each other like using NextDoor App and sharing suspensious intruders 
information by way of accurate discriptions (maybe recording licence plates), security cameras and cell 
phone pics and reporting to CPS. 
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Start by increasing punishment for petty crime. Criminals know they won't really get in much trouble for 
breaking into a car. Yet we're the ones having to replace our stuff and pay for smashed windows. Seems 
like every day there's reports of theft in our area. Probably the same 10-20 people over and over and 
over.  
 
Lighting the back alleys in inner city neighborhoods.  
 
More police at the c train - drug use and homeless people congregate there often.  
 
Bait cars in our neighbourhood for theft. 

In Briar Hill it would help to physically separate the residential community from access to the nearby 
commercial areas. Specifically, there is a missing section of chain link fence on City property adjacent to 
1523 20th Street NW. This section of fence is required to keep drug users and drug sales from occurring 
in the nearby park. This activity stems from the Banff Trail Hotel. The Banff Trail Hotel needs to know it is 
supervised by authorities, bylaw infractions should be issued regularly. 

Hire way more Police officers to combat gangs and and break ins. 
Have police concentrate more on crime and less on traffic stops. HIRE MORE POLICE OFFICERS. Do 
not defund the police. 

Increased police presence in areas where crime is known to frequent - for example there are drug sales 
and use frequently in the vicinity of the Louise Riley Library and our community hall as well as across by 
the Lions Park C-train.  Many break ins lead to transfer of stolen goods and drug deals in the green space 
on the cul-de-sac of 20 Street north of 14 Avenue and around to the Banff Trail Motel.  If access to these 
areas were cut off, I believe crime would decrease. 

let the homeowner discipline each violation themselves since the cops show up hours after a call in 

Better lighting on some streets in the neighbourhood.  
 
More funding for social programs/services.  
 
PROMOTE community resources other than police for people to call if there are safety concerns in the 
community. I see a lot of narcs on community fb groups who lose their minds if someone different from 
them is walking down the ally or sitting in a public park. Increasing awareness about who to call other 
than police would be beneficial for all community members!!!! 

Community engagement and outreach, greater police presence, improvements to local parks for example 
manicure bushes around Lion's Park station and open up the sight lines in the area 

Increased police patrols when incidents have happened 

More police presence, better street lighting 

More pedestrian-friendly design, better lighting, comprehensive plans for homelessness, drug addiction 
and poverty. 

Increased police presence, which means this silliness of ‘defunding’ the CPS needs to be halted. 

I don’t have any novel ideas but certainly increased security at train stations and North Hill mall would 
help. Also social programs to help offenders get off the streets 

More police officers patrolling the neighborhood. 

More policing 
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More patrols at night. Use of bait cars and parcels (because of porch pirates) 

Increased police presence and community engagement. 

Increase police presence at north hill mall and open areas.   More patrols during the day and during the 
night 

Re-enforce community identity and getting to know your neighbours.  Get more folks out and about in 
their neighbourhoods.  The City needs to be much more proactive about tackling features of our urban 
enviroment that encourage illegal activity.  (For instance there is a house in our neighbourhood which is 
actually condemned and for which a demolision order exists yet the City is refusing to enforce it.  Hence it 
is continued to be used for squatting and illegal drug activities) 

More support to social agencies and better education. Most crimes are crimes of opportunity or to meet 
personal needs (hunger, mental health issues, job loss leading to not being able to provide for their 
family). Education needed to better theft proof against crimes of opportunity. Better social agency 
assistance to prevent those crimes being done to meet basic human needs. It should not be called 
"defund" the police. It should be called refunding social assistance to prevent crimes. 

EDUCATION!! * Follow through with people, don't let offenders fall through any loop holes. Educating our 
youth, more youth programs, schools to identify at risk youths. more policing, more bylaw officers 

Invest more in poverty reduction and mental health / addictions treatments. 

Get the cops to crack down on the homeless group that are in Castleridge Plaza and Falconridge 
shopping area. Get our * police force to do something not tell me oh I know them. I have video of two men 
stealing stuff from my yard and neighbour also gave me video i have witnessed the same people and his 
wife up and down my neighborhood also being theatened when I tell them to get out of my neighbours 
yard yet police dont seem to give a *. 

Move SCS at Chumir Facility to an industrial area, away from innocent people caught in the middle of 
drug use and its associated problems. Our building has seen at least four break ins leading to property 
theft and vehicle vandalism, residue clearly from drug consumption, and worst of all more than three 
ocasions of human feces and urine in both private areas of our building (inner courtyard) and around the 
community spaces, all since summertime. Please acknowledge  the frustration of residents! 

More CPTED (lights, open areas, cameras?). Better transit options from CRC back to downtown (like a 
bus?). 

More time logged in cars, patrolling...less in the office.  Sgt. Needs to get more officers on street and not 
waiting for a call. 

Increase collective efficacy (informal social controls; neighbourhood social cohesion and trust) 
Have CPS fully and truly embrace community policing that includes empowering marginalized 
communities 

Cameras ro be installed at major inter sections and also on internal roads 

Prevention programs to target homeless folks that peddle money. 
 
Also prevention services to stop and help people addicted to drugs. There are many many folks 
downtown that need mental health help. 
 
Further, more scholarships for youth to encourage going to school with some financial help. Without some 
financial help many individuals lose their life to drugs and crimes. 
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Do not "defund the police" and have stricter penalties for all crimes. Heck bring back the death penalty if it 
helps. 

Douglasdale needs more community engagement and connection. I think a more connected community is 
a safer one 

Address homelessness. Have safe injection sites. Assist people before they lose their residence. Focus 
on propping up the most vulnerable.  
 
In my community there are some break ins. Find ways to encourage community involvement. Show police 
presence. 

House the homeless. Provide more treatment beds for addictions and mental health in-patient and cmty 
treatment. These all address the causes of those crimes. And lastly, increase CPS budget so they can 
increase patrols which addresses deterrence and enforcement and safety 

Monitor ctrain stations when dark 

Increase police funding instead of reducing it. Ensure that there is an adequate amount of patrol 
resources that can actually patrol and be proactive and not only be a responsive effort 

Increase the police budget. Put more officers on the street / increase community policing. 

Increase the economy. These are crimes of opportunity thanks to 4 years of Notley killing jobs and 5 
years of Trudeau doing everything to kill Alberta. Stop wasting tax dollars on useless bike lanes. Create 
infrastructure projects to better our busy roadways instead. Don't get me started on the BRT waste, with 
covid those roads should be repurposed to allow all traffic access. Allow home owners to defend their 
own property. 

CCTV aimed towards public property. 

There has been less access to mental health facilities which has ultimately taken the burden off of 
institutions, but has increased the burden throughout the local community. We deal with a lot of overflow 
from the placement of the drop in center. The Center helps with temporary care of homeless populations, 
but does not address the major contributing factor to homelessness & drug use; mental illness. We need 
better institutions and trained staff to deal with mentally ill patients 

Additional community patrolling. Too often, we see police on major roads. Yet, within communities 
nobody stops at stop signs, vandalism and break-ins are plentiful, and people are starting to consider 
taking matters into their own hands. When safety is an issue and people don’t feel protected, they find 
ways to protect themselves. It’s unfortunate, but true. More community policing does NOT mean more 
funding for police, but more effective use of their current funding. 

More police presence in the neighbourhood during evening and night hours. 

More police presence. Higher penalties for when criminals are caught so they aren’t tempted to do it 
again. CCTV cameras in more areas. 

More police presence at night when majority of car break ins/home break ins occur. I have very rarely 
seen a police car driver by regardless of time of day 

Defund the Police by 10% and reinvest the money in programs that prevent crime, help people address 
underlying mental health issues, and are rooted in anti-racism. Persue further reforms to the Calgary 
Police Service to root out the culture of systemic racism and toxic masculinity. Establish job requirements, 
training and performance monitoring for all current police officers. For instance, make regular unconcious 
bias training a requirement for all police officers. 

* 
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Increase police patrols and community engagement projects to make people aware of how they can 
prevent crime in their neighbourhood. It is about educating the public so that they are aware of simple 
methods to make them aware of their vulnerability and how to reduce it. 

 - finding solutions for individuals experiencing addiction 
- penalties for drivers caught racing + road rage 

Better lighting in public places 

Maybe Council could keep the  downtown/beltline police stations open instead of shutting them down 
while allowing new stations to pop up in all newly developed communities. New fire halls and police 
stations for people who pay very little taxes considering how much it costs to provide police and fire to 
these peripheral neighborhoods on a per capita basis. I have had 3 auto breakins in the past 24 months 
in secured UG garage. CPS doesn't even look. Where are the drug users and dealers? Downtown. 

More sidewalks, marked crosswalks to make Bankview a more walkable community 
Public art and community engagement to create more vibrancy in the neighbourhood. Encourage people 
to get out of their homes and make it enjoyable. Celebrations of the community's heritage. 
This will make the neighbourhood more visible to residents and help to deter break-ins. 

STOP funding social agencies that enable the drug using population. We need actual solutions to the 
addictions crisis, not drawn-out, aimless programs that leave people at the mercy of the drugs - cases in 
point are the safe injection site, the Drop Inn and Alpha House programs, which are blights on the city 
that need to stop getting public money. I work with drug users daily and even they say these programs 
are killing them. You won't smother a fire by throwing more wood on it. 

Citizens patrol. Block watch. 

There is a big problem with the culture of CPS. In the *last couple months* I have seen (1) a video of a 
black woman's head being smashed on the floor while she is handcuffed at a station, (2) a CBC 
documentary about an officer with a terrible record of violence, and (3) official challenge coins with a 
bullet hole in the skull. I am a white male who luckily doesn't experience these threats as much, but I'm 
losing faith in CPS's ability to not just keep us safe, but their inability to cause harm. 

Youth activity programs to keep them away from idle and criminal activity and hanging around shopping 
plaza's, Police presence and traffic enforcement at all hours. Stop signs in bigger sizes, make it 
multilingual as per demographic. Mobile traffic cameras for inside residential areas where street racing is 
happening. Send COS mobile community Van's / trailer biweekly or weekly or monthly to different areas 
on a milk run so folks can access police with their concern. 

Auto racing on boulevards, speeding and general automotive anti social behavior. 

Police to take better action when illegal activity is reported. More presence of police officers in the 
community could also reduce these issues. 

Do not “defund the police”, spend resources on having them look at gang and drug activity rather than 
traffic. 

The biggest issues in my area - auto and home break-ins - are crimes of need. Addiction and poverty 
throughout the city are the cause. Tackle those issues through social services. Somehow there needs to 
be a proactive solution, not a reactive one. 

Significant investment in supportive measures - homeless help, mental health help, traffic calming. 

Community members must support one another - have eyes open, report when they see suspicious 
activity and be smart - lock cars, secure  property, including bikes in garages. 
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Better social programs and services to help get to the root of crime, not just responding after a crime has 
been committed. 

Reduce the outrageous force police have. Acknowledging that all individuals in Calgary are subject to 
random stops, checks, and are forced to provide identification and other information which you should not 
be forced to provide. The police are public servants and we as the public should be served by the police 
and not harassed by them. We need to bring change and update the current laws which empower the 
police and create more opportunity for abuse. We need to bring the power to our people. 

More community based support.  
 
The police non emergency line cannot be the only option I have. Often I question if it’s a police matter or 
not and need support else where.  
 
Sexual assault is the most silent culprit in each community and we have no approach to address it, 
prevent or support. 

Universal basic income 

Specifically in the community of Mobtgomery is the correction of shady businesses such as the motels 
along 16th avenue. They add no value to the community or the City. 

Increase streetlights and longterm solution to fund affordable housing + end homelessness 

Close the sleaze bag hotels that attract crime. Move the bottle depot away from homes. 

Legalization of drugs -Portugal model. 
Greater programs and resources for youth mental health and addiction. Navigating what is available for 
parents/ families to access is challenging as there isn’t one place to obtain all the information. Almost 
need a process map and an if , then matrix. 

Police presence and Neighbourhood Watch, good street lighting 

We own a business in the Beltline and deal daily with homelessness and drug addiction. I think there 
should more police presence along the alleys. My staff feel unsafe at times. 

We need to get back to community. it is proven that when we know our neighbours the community is 
safer. why do we have such low participation in community events and community spirit. people are too 
focused on their own cultural or religious groups to look up and around at their other neighbours. how do 
we unite our communities together again? 

Training police officers to deal with substance abusers in a way that is evidence-based and provides 
meaningful change, rather than punitive punishment. 

More street lighting, safe and well landscaped open spaces, traffic calming, friendly street signs to 
discourage crime activity. 

More mental health support. 

Increase the police budget and get some security in Westbrook LRT station.  That station is a crime hub 
with constant criminal activity visible all day and night.  Hire more police officers and put some of them in 
Westbrook LRT station. 

 

 

 


