
Property Claim

Incident Occurs  When you discover a loss or damage to your 
property, it’s important to fi le a claim as soon as possible. Contact 
Regal Insurance Brokers or your insurer directly by phone or by 
email to begin the process. 

THINGS TO KNOW When you notice damage to your property 
• Be safe. Take necessary steps to ensure the well-being of you and your family. 
• Try to stop or prevent more damage from happening (without risking your 

safety). 
• File a police report if you suspect theft or criminal activity has occurred. 
• Do not attempt to repair the cause of damage unless necessary. Your claim 

team may need to inspect the damage. 
• Keep receipts for equipment and services used to clean up damage. 
• Take photos or videos of the damage.

Our claim team will support you and help get your life back to 
normal as soon as possible. Here’s what you can expect:

Making a Claim  We will work with you to collect information and 
have your claim assigned to an insurance adjuster. 

THINGS TO KNOW When making a claim
• Communication is the key to getting the job done for you, so be sure to tell us 

whether email, telephone or fax is the best way to reach you. Advise our 
claims team of any changes to your contact information. 

• Provide documents and complete forms right away. This will help our claims 
representative review your claim as quickly as possible. 

• If you’re unsure of what’s expected of you, contact our claims team. Don’t be 
afraid to ask questions. 

• Your insurance adjuster may suggest sending a contractor to your home to 
prevent any additional damage. They can recommend a reliable and trusted 
contractor from their Preferred Provider Network. 

We Value Your Feedback  After completing your claim, you may 
receive an email or phone call asking about your experience. The 
information you provide helps us improve our services to enhance your 
experience in the future. You can also provide feedback by contacting 
us at 1-800-516-6276 or by email at mail@regalinsurance.com. We are 
committed to addressing your concerns in a timely manner. 


