
Date Title Description Presenter Type of 

Session

Wednesday

11:30 - 1:00 

(subset of time - 

30-45 min)

Ellucian Keynote Ellucian’s Vice President of Customer Experience, Jenny Lee, will 

discuss the future of higher education and how Ellucian will partner 

with you to enhance every step on the customer journey.

*Jenny Lee, VP Customer Experience, 

Ellucian

Keynote

Wednesday

1:00 - 1:50

Are you maximizing your 

Clearinghouse Services?

The National Student Clearinghouse was created over 25 years ago 

by higher education to streamline the then time-consuming and 

complex enrollment reporting process for student borrowers.  Based 

on our success at transforming enrollment reporting services, our 

participating institutions approached us through the years to expand 

our services to help them meet their growing compliance, 

administrative, student access, accountability, and analytical needs.    

Today the Clearinghouse offers over ten different services for 

colleges in the areas of compliance, data exchange services, 

verification services and research services.  Most of the services are 

offered to colleges at no cost and each provide time and cost 

savings.    Are you taking full advantage of the services that are 

available to you?  Perhaps your institution currently subscribes to 

services that you are not fully utilizing.  Come learn how colleges 

utilize Clearinghouse services to aid in institutional data decision 

making and to provide more efficiencies for students and staff.     

*Julie Esau, Regional Director, National 

Student Clearinghouse

*Functional

Student

Wednesday

1:00 - 1:50

Not Your Typical Dual 

Degree - When Your 

Institution Combines 

Degree Programs to Offer 

a Pathway to Earning Two 

Degrees

Sam Houston State  University recently implemented the 4 + 1 

Program (4 Years of Undergraduate coursework to earn an 

undergrad degree, followed by one year of graduate level 

coursework for the earning of the graduate degree.) Most recently, 

we developed a graduate dual degree option with our MFA and MA 

degrees in English and Creative Writing, Publishing & Editing 

majors.  Both offerings required Admissions and Registrar 

collaboration to work through every detail from acceptance, state 

reporting, awarding of degree, and transcripts. This session is 

intended to share our findings, what worked, what did not work, and 

why!

*Maria Busby, Associate Registrar, Sam 

Houston State University

*Mary Pascarella, Associate Director, 

Graduate Admissions, Sam Houston State 

University

*Functional

Student

Wednesday

1:00 - 1:50

TCC Leadership Council 

Meeting
Closed Session for Leadership Council

*Gail Wallin, Executive Director of Enterprise 

Applications & Planning, Texas A&M 

University – Central Texas

Leadership 

Council 

Members



Date Title Description Presenter Type of 

Session

Wednesday

1:00 - 1:50

Establishing and Running 

a Successful User 

Meeting

Texas A&M University-Central Texas designed a successful user 

meeting to involve Enterprise Application stakeholders in a bi-weekly 

roundtable meeting where implementations, system patches and 

upgrades are discussed. This is also a time for engaging in 

explorative conversation about how to improve processes within 

Banner, Degree Works, and third party integrations. In this session, 

a function and technical user will guide you through the process of 

finding your stakeholders, composing agendas, and establishing a 

successful user meeting on your campus. 

*Dawn Hill, Business Analyst III, Texas A&M 

University-Central Texas

*Debra  Davis, Business Analyst , Texas 

A&M University-Central Texas

*Functional/Technical

All

Wednesday

1:00 - 1:50

TCC Support Center: TCC 

HR Update

This session is a review of what was released this past year, a look 

at what we are working on and future RTEs

*Stacey Jett, Principal Business Analyst, 

Ellucian

*Functional

Human 

Resources

Wednesday

1:00 - 1:50

Tools of the Trade: Which 

BI Tool is Best

You may find yourself asking "Which tool should I use for 

BI/Analytics?" For better or worse, the answer isn't simple. In this 

session, we'll take a look at the following questions:    What 

platforms and solutions are available?  Which platform or solution fits 

your needs?  Where do you start?  When do you consider a different 

solution or additional tool?  How to work with IT effectively to get the 

solution that fits your needs?  What about security & enterprise 

standards?    We'll have live demos of different BI tools to illustrate 

how the tools can help in different ways.    We'll also discuss how to 

build a collaborative enterprise and agile data analytics community at 

your institution.    Capitalize Analytics is passionate about helping 

people use data more effectively and eficiently. We search out and 

destroy manual processes, data challenges, integration problems, to 

name a few. We take the time to understand the entire problem and 

help our clients select tools purpose-built to resolve it.

*Amy Lickey, Business Development 

Manager, Capitalize Analytics

*Eric Soden, Managing Partner, Capitalize 

Analytics

*Functional

All

Wednesday

2:00 - 2:50

ApplyTexas: Changes for 

July 2019 Reporting Cycle

A presentation of the changes planned for the new cycle of 

ApplyTexas applications, opening July 1st 2019 for Summer 2020  

thru Spring 2021 applications.     

*Tim Brace, Senior IT Manager, Apply Texas

*Rebecca Kindschi, Senior Software 

Developer/Analyst, Apply Texas

*Functional/Technical

Admissions

Wednesday

2:00 - 2:50

Birds of a Feather: 

Financial Aid 

This session is a facilitated round-table discussion on the Banner 

Financial Aid module.  This is the perfect place to bring your 

questions, concerns and comments.  We will also share tips, best 

practices, and strategies.

*Sharon Wright, ERP Analyst III, Sam 

Houston State University

*Functional/Technical

Financial Aid

Wednesday

2:00 - 2:50

TCC Leadership Council 

Meeting
Closed Session for Leadership Council

*Gail Wallin, Executive Director of Enterprise 

Applications & Planning, Texas A&M 

University – Central Texas

Leadership 

Council 

Members



Date Title Description Presenter Type of 

Session

Wednesday

2:00 - 2:50

Banner, Faculty 

Credentialing, and 

SACSCOC

Leading up to a decennial SACSCOC reaffirmation of accreditation, 

San Jacinto College realized we needed to review and overhaul 

college-wide systems to support our faculty credentialing processes. 

Join us as we discuss the extensive updates we had to make to 

move away from tedious, manual paper processes to accomplish this 

goal!

*Chris Duke, Asst VC, Inst Eff, Assmt, Accr, 

San Jacinto Community College

*Shanna Dement, Director, Comp & HRIS, 

San Jacinto Community College

*Michele Thomas, Business Analyst II, San 

Jacinto Community College

 

*Functional/Technical

Human 

Resources

Wednesday

2:00 - 2:50

Ellucian: Banner® Today 

and Beyond: Vision for the 

Future

Come see all of the exciting new things in store for Banner 

institutions. We are excited to share what's next, including how we're 

leveraging cloud technology to improve efficiency, agility, and 

innovation. 

*Josh Dietrich, VP Product Management, 

Ellucian
All

Wednesday

2:00 - 2:50

Ellucian: Banner Cloud 

preparation workshop

We will review the preparation requirements for the Banner Cloud 

options. Review the integrations and enhancements inventory 

collection to evaluate best path to move Banner to the Ellucian 

Cloud.

*Sal Marullo, Senior Principal Solutions 

Consultant, Ellucian

 *Administrative Systems Directors and CIO’s 

or their designees with knowledge of how 

your Banner connects to other important 

systems.

All

Wednesday

2:50 - 3:20
BREAK TIME

Wednesday

3:30 - 4:20

Banner Communication 

Management Update

In this session we will discuss the implementation of Banner 

Communication Management (BCM) at Texas A&M University 

College Station. We’ll discuss the advantages, limitations and new 

features of BCM 9.4 and 9.5. We’ll show what UI customizations can 

be made to brand the application. In addition, we’ll demonstrate how 

we use the application to power various custom processes at our 

university.

*Jay Phillips, Business Analyst, Texas A&M 

University - College Station

*Functional

Student

Wednesday

3:30 - 4:20

How to Improve Student 

Notifications through 

Complete Automation

San Jacinto College is transforming the way we do business by 

leveraging Banner and other related applications to automate current 

manual processes. For example, the Banner SFPCPOS process 

determines the financial aid funding eligibility status for a particular 

course taken by a student; however, there is no inherent notification 

process to inform a student that ineligible classes will not be funded 

by financial aid.  This presentation will demonstrate how San Jacinto 

College implemented a fully automated student notification process 

for unpaid SFPCPOS courses by leveraging Banner Letter 

Generation, Automic’s Application Manager, Evision’s FormFusion, 

and Perceptive Content Imaging.  This session will conclude with an 

overview of other automations achieved as well as future planned 

automations.

*Mark Deaver, Business Analyst II, San 

Jacinto Community College

*Robert Merino, Dean, Financial Aid 

Services, San Jacinto Community College

*Functional/Technical

Financial Aid



Date Title Description Presenter Type of 

Session

Wednesday

3:30 - 4:20

The Texas Connection 

Consortium – Past, 

Present, and Future

This session will provide an overview of the Texas Connection 

Consortium (TCC) including a brief history of the organization, its 

evolution, and how each of us plays a key role in its success.   The 

session will cover the benefits and services available to each 

institution and how you can maximize the value for your university.     

Who Should Attend:  If you are new to the Texas Connection 

Consortium (i.e. TCC) or are have been a long time member but 

have always wondered about all the moving parts, this session may 

be for you.

*Brian Braden, Executive Director of 

Information Technology & CTO, Angelo State 

University

*Martin Mills, Director, Enterprise Systems, 

Texas State University

*Brad Parmer, Regional Sales Director, 

Ellucian

*Functiona/Technical

All

Wednesday

3:30 - 4:20

Building a Banner User 

Community!

Many Banner institutions have an expansive body of knowledge 

related to Banner processes that exist in emails, documents 

throughout the institution and in people’s heads.  Learn how San 

Jacinto College leveraged Cornerstone Connect to build a Banner 

Users Community to reap the benefits of harnessing social 

collaboration to tap that knowledge!  Join us as we provide an 

overview of the work involved to make this a reality!

*Linda Pennington, Manager, Enterprise 

Applications, San Jacinto Community College

*Functional

All

Wednesday

3:30 - 4:20

TCC Support Center: 

Oracle SQL Developer: 

Development Strategies 

and Functionality

This session will focus on the standard functionality available via 

Oracle SQL Developer, and strategies for analysis, development, 

and debugging of SQL procedures and functions

*Dean Meredith, Principal Software 

Developer, Ellucian

*Technical

All

Wednesday

3:30 - 4:20

Let Your Campus Card 

System Guide to Student 

Success

When considering the next step in your campus card strategy, the 

impact it will have on the daily lives of your students and staff must 

be at the top of the list. Mobile, integrated, and security are all crucial 

factors but what does this mean to you? In this session, you'll learn 

from TouchNet experts how OneCard VIP delivers real-time 

information and data that helps leaders make informed decisions, 

enhance campus access and security, improve operational 

efficiency, identify at-risk students, and even pinpoint hot trends and 

best sellers, all while protecting your institution and students. 

OneCard VIP is the next generation campus card built to deliver the 

intelligence you need and the single point of access students expect.

*Bill Alt, Regional Sales Manager, Touchnet

*Functional
All

Wednesday

4:30 - 5:20

Banner Holds - A Hold is a 

Hold, is a Hold ... OR is it?

Sam Houston uses the Banner hold functionality as a means to 

communicate to students through Self Service their advisement 

requirement for each open registration period. Through this hold 

functionality along with our registration time ticketing script process, 

we were able to better identify the students of their needed 

advisement. A bonus was the ability to provide for our advisement 

center reports of students in need of advisement pre-registration.

*Stephen Wong, Admin Associate - Registrar 

Communications, Sam Houston State 

University

*Functional

Student / 

Financial Aid



Date Title Description Presenter Type of 

Session

Wednesday

4:30 - 5:20

Birds of a Feather: 

Student
Join your colleagues to discuss all about Student!

*Donna Artho, Assistant Vice President, Sam 

Houston State University

*Functional/Technical

Student

Wednesday

4:30 - 5:20

Financial Aid Verification: 

How TTU turned a paper 

process into a fully digital 

experience

In this session we will take a look at how Texas Tech University and 

Texas Tech University Health Sciences Center utilized a new 

electronic forms application to assist in speeding up the verification 

process. This session will not be a discussion of verification 

specifically but of the software application we used to assist that 

process.

*Kyle Phillips, Program Manager - Student, 

Texas Tech University

*Technical

Financial Aid

Wednesday

4:30 - 5:20
Insights into Student data

Informer is a robust and extensible data analysis and reporting 

system that simplifies the process of accessing, cleansing, blending, 

and analyzing on-prim and cloud data.  Explore, visualize, and 

analyze relevant data, such as Application Statuses, Admission 

Types, Gender and Ethnicity breakdown, the location of the 

Applicant, Full-time vs Part-time, Degrees and Majors, plus much 

more.  Consolidating critical performance metrics, analyzing large 

volumes of data, and creating valuable insights with Informer is easy.  

This can be done through ad-hoc reports, datasets, dashboards, and 

comparison boards.  Investment is low and implementation is fast.  

Integration with various ERP, CRM, LSM systems plus other 

software is easy with our open-source API based architecture.

*Pam Barber, Informer Sales, Entrinsik

*Functional
Student

Wednesday

4:30 - 5:20

Managing Your List Of 

Projects

During this session you will hear how ASU has developed and 

currently maintains their list of technology related projects for the 

campus using Excel.  We will discuss prioritization, resource 

management, getting your team on the same page, moving a project 

from prioritization to implementation and metrics used to facilitate the 

conversation.

*Jackie Droll, Technology Services Program 

Manager, Angelo State University

*Functional

All

Wednesday

4:30 - 5:20

Ellucian: What’s New with 

Banner Finance and 

Human Resources

Join us to learn the latest on your Banner Human Resources and 

Banner Finance solutions!  Having the right tools and information is 

critical to managing your employees and your financial operations. 

 In this session, we will review the latest releases and product 

roadmaps, along with how you can take advantage of the Ellucian 

Ethos Platform.  We’ll also give you a sneak peek into what’s next in 

Self-Service for your faculty and staff.

*Josh Dietrich, VP Product Management, 

Ellucian

*Functional

Finance/HR

RECEPTION (HIDALGO BALLROOM) THEN DINNER ON YOUR 

OWN

Thursday

7:15 - 8:20
BREAKFAST & NETWORKING



Date Title Description Presenter Type of 

Session

Thursday

8:30 - 9:20

Implementing Ellucian 

ILP:  Streamlining 

Banner/Blackboard Data 

Integration

South Texas College recently implemented the Ellucian Intelligent 

Learning Platform (ILP) for Banner and Blackboard integration and 

has seen a considerable increase in data accuracy between both 

systems. We will share our implementation process, tips on 

installation, configuration and transition from eLearning, as well as 

insight on the configuration of the ILP Blackboard building block for 

faculty grade submission and Ellucian Mobile integration.

*Paola Garza, Applications Analyst III, South 

Texas College

*Rodolfo Roman, Applications Analyst III, 

South Texas College

*Technical

Student

Thursday

8:30 - 9:20

Town Hall meeting with 

Texas Department of 

Information Resources 

(DIR)

The Texas Department of Information Resources (DIR) 

provides a wide variety of information technology products and 

services, including laptops and tablets, cloud services, 

software, staffing services, technology-related training, and 

more.  Along with Texas agencies and higher education, DIR 

serves county and local governments, and public education 

entities of all sizes. Join us for a town hall meeting regarding IT 

offerings available through the Department of Information 

Resources.

*Hershel Becker, Chief Procurement Officer, 

Texas Dept. of Information Resources

*John Hoffman, DIR Chief Technology 

Officer, Texas Dept. of Information Resources

*Functional/Technical

All

Thursday

8:30 - 9:20

Birds of a Feather: Human 

Resources
Open discussion for Banner HR users

*Stacey Jett, Principal Business Analyst, 

Ellucian

*Functional

Human 

Resources

Thursday

8:30 - 9:20

TCC Support Center: 

Student - The Year in 

Review

This session will cover Student, A/R and General RTEs released 

since April, 2018 as well as those currently in development or those 

awaiting development.  We will also review the Student RTE 

Comprehensive list and Survey results.  Discussion from attendees 

is anticipated and encouraged!  Bring your questions, comments and 

thoughts, please.

*Marlene Taylor, Principal Business Analyst, 

Ellucian

*Functional/Technical

Student

Thursday

8:30 - 9:20

Ellucian: What’s New with 

Banner Student and 

Financial Aid

Join us to learn the latest on your Banner Student and Banner 

Financial Aid solutions!  We'll explore how Banner Student and 

Financial Aid fits into the vision of a modern, connected campus. In 

this session, we will review the latest releases and product 

roadmaps, with a focus on Self-Service capabilities for students, 

faculty and advisors.

*Josh Dietrich, VP Product Management, 

Ellucian
Student/FinAid

Thursday

8:30 - 9:20



Date Title Description Presenter Type of 

Session

Thursday

9:30 - 10:20

Integrating Banner & 

Blackboard - Simplify 

Faculty Grade Entry 

Process

This session will show how Angelo State coordinated between the 

Ellucian team and the faculty on our campus to streamline the 

process for final grade entry (using ILP).  This project required 

coordination with many campus stakeholders to address our course 

creation process as well as the process our faculty team use for 

entering final grades.      This session will cover how we planned and 

executed this project at ASU and the partnering required with 

Ellucian what we learned along the way.  We will also cover the 

some of the process adjustments we made along the way in course 

creation as well as how we helped manage this change of process 

on our campus.      

*Brian Jackson, Associate Director, 

Information Technology, Angelo State 

University

*Rebecca Schkade, Learning Technology 

Support Analyst, Angelo State University

*Joey Herford, Senior Systems 

Analyst/Developer, Angelo State University

*Technical

Student

Thursday

9:30 - 10:20
TRS-The Latest Scoop Come learn what we have been up to!

*Jennifer Dujka, Payroll Reporting 

Consultant, Teacher Retirement System

*Functional/Technical

Human 

Resources

Thursday

9:30 - 10:20

Birds of a Feather: 

Community College 

Round Table

Community Colleges will participate in a round table discussion 

and/or sharing experiences using Banner 9 when working with CBM 

and NSLDS reports.  In addition, colleagues will engage in a 

admissions and registration processes open agenda.  

*Lorena Rios, Registrar, Laredo College

*Todd Fields, Dean of Admissions and 

District Registrar, Collin College

*Ramiro Hernandez, Assistant Registrar, 

Laredo College

*Functional/Technical

Student

Thursday

9:30 - 10:20

I Want My Life Back- 

Taming the Outlook 

Monster

Drowning in email? Missing deadlines? Your calendar is a mess?  

Then this is the session for you!  Learn tips and tricks to make 

Outlook work for you!

*Melissa Hyatt, Associate University 

Registrar, Texas State University

*Functional

All

Thursday

9:30 - 10:20

Degree Works Reporting 

with CPA Tables

Degree Works reporting with the CPA tables.We would discuss what 

flags to set to turn on CPA data, how the processes work that run the 

data, and then some discussion of what the data looks like.

*Dennis Crowson, Ph.D, Senior Consultant, 

Strata Information Group

*Functional/Technical

Student

Thursday

9:30 - 10:20

Breaking Away From 

BossCars

Free. Baseline. Compliant. We built a parking management system 

using only the resources delivered with our ellucian products. We 

used Banner, SSB, and Cognos to create a robust vehicle 

registration and management application that students and 

employees can use to link vehicle information with our parking hang 

tags. 

*Dawn Hill, Business Analyst III, Texas A&M 

University-Central Texas

*Functional/Technical

All

Thursday

10:20 - 10:50
BREAK TIME



Date Title Description Presenter Type of 

Session

Thursday

11:00 - 11:50

The Road To Automating 

and Streamlining 

Applicant Document 

Intake (Banner)

This session will review the first phase of The University of Texas at 

San Antonio’s (UTSA) document intake project for freshmen. They 

will discuss the collaboration with one of their partners (i.e. 

Parchment, Inc.) to streamline their freshman document receivables 

intake process. UTSA went from a manual process to a hands-free 

automation process for incoming documents that updates Banner 

INB & Self-Service checklists and image/indexes documents to 

BDMS as well. This has enabled them to shift focus to the admission 

of their freshman population.

*Crystal Harris-Harlaux, Associate Director of 

Undergraduate Admissions, University of 

Texas at San Antonio

*Mercedes Elias, Systems 

Programmer/Analyst, University of Texas at 

San Antonio

*Technical

Admissions

Thursday

11:00 - 11:50

Birds of a Feather: Banner 

Security - Functional

Through the use of groups, classes and masking you can fine tune 

your Banner 9 access to suit any user’s needs while at the same 

time protecting your sensitive data. We will discuss how Texas State 

University has approached managing security for Banner, BDM and 

Degree Works in such a way that not only holds faculty/staff 

accountable for access but also provides an audit trail for when your 

favorite visitors come knocking.

*Chad Garrett, Supervisor Systems Services, 

Texas State University

*Holly Messler, System Support Analyst, 

Texas State University

*Functional

All

Thursday

11:00 - 11:50

Financial Aid Database 

Updates

This presentation will focus on how to validate or certify the Financial 

Aid Database on time.

*DeCha Reid, Director, Financial Aid 

Services, Texas Higher Education 

Coordinating Board

*Tanya Trevino, System Support Specialist, 

Texas Higher Education Coordinating Board

*Technical

Financial Aid

Thursday

11:00 - 11:50

Streamlining Operations 

with Custom Applications

Come see how Houston Baptist University streamlined operations 

and improved student, faculty, and staff support with innovative 

customizations within Evisions and Ellucian preferred products. 

Houston Baptist has utilized Banner Admin Pages, Banner SSB, 

Argos, FormFusion, and Banner Document Management to create a 

unified and positive experience within the existing administrative 

applications ecosystem. We will review the most used custom 

applications: fitness center waiver, police decal parking, community 

life worship, and FERPA submission. If time permits, we will show 

some additional applications that makes for a positive student 

experience.

*Jeffery Greenwood, Senior Business 

Analyst, Houston Baptist University

*Technical

Student

Thursday

11:00 - 11:50

Up Chrome River Without 

Ethos - Navigating the 

Integration

On this River Rafting tour, you'll discover Sam Houston State 

University's technical integration of Chrome River with their Banner 

Finance system.  Jump in the raft to experience an integration ride 

without the luxury of Ethos.  An overview of SHSU's entire integration 

will be revealed to you on this trip.  No previous rafting experience 

required.  Grab a paddle, a life jacket, hold on, and enjoy the ride!  

*Barry Stubbs, Sr. ERP Analyst, Sam 

Houston State University

*Michael Taylor, Sr. Technical Architect, Sam 

Houston State University

*Technical

Finance



Date Title Description Presenter Type of 

Session

Thursday

12:00 - 12:50
LUNCH & NETWORKING

Thursday

1:00 - 1:50

THECB Annual Update for 

Student 

Institution suggested topics will be presented by the THECB Data 

Center Manager.

*Victor Reyna, Director Strategic Planning 

and Funding/Strategic Planning, Texas 

Higher Education Coordinating Board

*Functional/Technical

Student

Thursday

1:00 - 1:50

Birds of a Feather: Ethos 

Integration and the TCC 

Institutions!

Last year, the TCC Leadership Council went through a planning 

activity to understand topics of interest for the Texas institutions to 

focus on, for the upcoming year. Ellucian Ethos Integration was one 

of the high-priority items identified by the Leadership Council 

members.  For that reason, the TCC LC formed the Ellucian Ethos 

Integration work group. The primary objective of this work group is to 

lead the collaboration efforts between TCC institutions regarding 

activities and best practices associated with the implementation of 

Ethos Integration. 

The objective of this session is to help you get started and be 

successful with your implementation of Ethos Integration.  Members 

of the Ethos Integration work group will share their experiences, 

including installation and configuration, lessons learned, examples, 

troubleshooting tips and tricks, resources and references to help you 

be successful with your implementation.  Our goal is for you to use 

our presentation as your working document, when you start building 

your integrations.  Also, please remember, we will be available every 

other Thursday (till the end of the year), if you need help.  

POWER OF TOGETHER!

*Vesna Sarafov, Exec Dir Software Support 

Svcs, Collin County

*Jeramie D Hicks, Assoc Programmer 

Analyst, Collin County

*Michael Coolbaugh, Software Applications 

Developer III, Texas A&M University – Central 

Texas

*Noveta Wimbley, Manager, Enterprise 

Development, San Jacinto Community 

College

*Technical

All

Thursday

1:00 - 1:50

Leave Reporting - Without 

Paper

San Jacinto College is new to using leave reporting in Banner HR. 

After fighting the idea for years, (if it isn't broken, why fix it?) we 

opted to eliminate volumes of of paper and move leave tracking into 

the electronic world. As leaders and employees are not always in the 

same building or even on campus, this move is a huge time-saver 

and tree-saver. We will discuss how Banner Leave Reporting works 

for us and how the focus of payroll has changed since their data 

entry has reduced drastically. We are using Banner Employee Self-

Service 9 to accomplish our goals!

*Shanna Dement, Director, Comp & HRIS, 

San Jacinto Community College

*Functional

Human 

Resources



Date Title Description Presenter Type of 

Session

Thursday

1:00 - 1:50

Ellucian: Ellucian 

Analytics powered by 

Ethos – A Game Changer 

for Higher Education

A SaaS solution built on a single data source across applications, 

departments, personas all while using the best of the best market 

‘tools’. Ellucian Analytics is purpose built for higher education 

processes and users. It allows for a different way of working with 

data, provides easy access to related data [views] and dynamically 

changes planning and decision-making on campuses throughout the 

higher education industry. No matter who pulls data from where and 

for what purpose, everyone is drawing from the same pool of 

information, updated in real time.

*Chris Fontenot, Principal Solutions 

Consultant, Ellucian
All

Thursday

1:00 - 1:50

Cognos Analytics in a 

Diverse Technology World

Cognos Analytics in a Diverse Technology World: How Other 

BI/ETL/Predictive Technologies Work with Cognos as Part of an 

Enterprise Data Analytics Strategy.    Cognos and IBM aren't the only 

game in town. We are in a world where Tableau, PowerBI, Talend, 

Alteryx, Data Robot, Qlik, etc. are all banging down our door. Where 

does Cognos fit and how can we be successful with all of these tools 

infiltrating our organization?    Capitalize Analytics is passionate 

about helping people use data more effectively and efficiently. We 

search out and destroy manual processes, data challenges, 

integration problems, to name a few. We take the time to understand 

the entire problem and help our clients select tools purpose-built to 

resolve it.

*Amy Lickey, Business Development 

Manager, Capitalize Analytics

*Eric Soden, Managing Partner, Capitalize 

Analytics

*Functional

All

Thursday

1:00 - 1:50

Building a Banner Team 

and Staying Sane

It's hard to find good help these days. In a competitive job market, 

how can we recruit and develop talented individuals to be part of our 

IT teams? And how do we mold those people into a group that 

handle not just Banner but all the other systems that a modern IT 

shop has to support? In addition to the presentation, we anticipate 

facilitating some discussion between schools on the topic.

*Chris Frost, Director, Student Information 

Systems, Texas A&M-Commerce

*Functional

Student

Thursday

2:00 - 2:50

Introduction to Banner 

Population Selection in 

Banner 9

Banner Population Selection for beginners. This session is designed 

to give the new user the information they need to begin building and 

using PopSels. Examples will be included to show the Banner pages 

used, manual PopSels, use of CUSTOM tables, runtime prompts, 

variables and some complex PopSels.

*Jackie Vose, Programmer Analyst III, 

Stephen F Austin State University

*Functional

All

Thursday

2:00 - 2:50

HB 0887 – Student Debt 

Letters – Round 2

Debt Letter Data:  Collecting today for tomorrow’s communication 

strategy    A ‘Birds of a Feather’ type discussion.  Go beyond Student 

Debt Letter requirements and develop a strategic communication 

plan by leveraging student debt data. Join us to learn how to 

effectively harness your data to improve financial conversations with 

your students, increase retention and graduation rates, and reduce 

Cohort Default Rates.    

*Stephen Blank, ERP Analyst II, Sam 

Houston State University

*Patsy Collins, Director, Student Money 

Management Center, Sam Houston State 

University

*Sharon Wright, ERP Analyst III, Sam 

Houston State University

*Functional/Technical

Financial Aid



Date Title Description Presenter Type of 

Session

Thursday

2:00 - 2:50

Navigating Texas 

Department of Information 

Resources (DIR) Services 

and Solutions

Join us to see the forest from the trees as the Texas Department of 

Information Resources (DIR) presents “Navigating DIR Offerings” for 

Information Technology (IT) services and solutions available to 

eligible customers of DIR. The content will provide you with a high-

level yet over-arching view with a 40-minute presentation followed by 

an optional Q&A session. 

The topics covered will include: 

•	ENTERPRISE PLANNING - an overview of DIR's leadership role in 

providing rules and standards, key reports, the Statewide Data 

Program, and more.   

•	IT PROCUREMENT - explanation of the types of contracts and 

offerings negotiated by DIR and ready to be used to quickly procure 

solutions to your business needs.     

DIR contracts and services cover a wide variety of information 

technology products and solutions. Those offerings serve a diverse 

spectrum of customers including Texas state, county or local 

government offices, and public education entities of all sizes.   

*Hershel Becker, Chief Procurement Officer, 

Texas Dept. of Information Resources

*John Hoffman, DIR Chief Technology 

Officer, Texas Dept. of Information Resources

*Functional/Technical

All

Thursday

2:00 - 2:50

Birds of a Feather: Ethos 

Integration and the TCC 

Institutions!

Last year, the TCC Leadership Council went through a planning 

activity to understand topics of interest for the Texas institutions to 

focus on, for the upcoming year. Ellucian Ethos Integration was one 

of the high-priority items identified by the Leadership Council 

members.  For that reason, the TCC LC formed the Ellucian Ethos 

Integration work group. The primary objective of this work group is to 

lead the collaboration efforts between TCC institutions regarding 

activities and best practices associated with the implementation of 

Ethos Integration. 

The objective of this session is to help you get started and be 

successful with your implementation of Ethos Integration.  Members 

of the Ethos Integration work group will share their experiences, 

including installation and configuration, lessons learned, examples, 

troubleshooting tips and tricks, resources and references to help you 

be successful with your implementation.  Our goal is for you to use 

our presentation as your working document, when you start building 

your integrations.  Also, please remember, we will be available every 

other Thursday (till the end of the year), if you need help.  

POWER OF TOGETHER!

*Vesna Sarafov, Exec Dir Software Support 

Svcs, Collin County

*Jeramie D Hicks, Assoc Programmer 

Analyst, Collin County

*Michael Coolbaugh, Software Applications 

Developer III, Texas A&M University – Central 

Texas

*Noveta Wimbley, Manager, Enterprise 

Development, San Jacinto Community 

College

*Technical

All



Date Title Description Presenter Type of 

Session

Thursday

2:00 - 2:50

PCI-EZ: Better Security 

and Less PCI paperwork

Data breaches aren’t going away. In fact, they are increasing, and 

higher education is becoming an increasingly attractive target. The 

mandatory processes and procedures designed to protect your 

institution and students can be costly and labor intensive. PCI 

compliance is one of them. Join TouchNet to learn how schools took 

a PCI-EZ approach to compliance and were able to cut the time 

spent on PCI paperwork; reduce their PCI footprint and deliver a 

better, more secure experience to their students and staff. By 

implementing easy to follow strategies built on certified technologies, 

transparent processing and a condensed merchant structure, 

universities were able to reduce risk, boost operational efficiency, 

and prepare for emerging trends as the payment ecosystem 

continues to evolve.

*Jim Crichton, Regional Sales Manager, 

Touchnet

*Functional

Finance

Thursday

2:00 - 2:50

Ellucian: It’s Time to 

Sweat the Small Stuff: 

Aligning Strategy, 

Business Process, and 

CRM Advise

In this session learn how to align Strategy, Business Process, and 

CRM Advise to maximize student success. We will review some of 

the processes that may be enhanced by using a CRM, data 

considerations relevant to Advise, and ideas for promoting user buy-

in and adoption across campus.

*Justin Duffell, Product Manager, Ellucian

Student, 

Financial Aid, 

Advising, 

Finance, 

DegreeWorks

Thursday

2:50 - 3:20
BREAK

Thursday

3:30 - 4:20

Birds of a Feather: Ethos 

Integration and the TCC 

Institutions!

Last year, the TCC Leadership Council went through a planning 

activity to understand topics of interest for the Texas institutions to 

focus on, for the upcoming year. Ellucian Ethos Integration was one 

of the high-priority items identified by the Leadership Council 

members.  For that reason, the TCC LC formed the Ellucian Ethos 

Integration work group. The primary objective of this work group is to 

lead the collaboration efforts between TCC institutions regarding 

activities and best practices associated with the implementation of 

Ethos Integration. 

The objective of this session is to help you get started and be 

successful with your implementation of Ethos Integration.  Members 

of the Ethos Integration work group will share their experiences, 

including installation and configuration, lessons learned, examples, 

troubleshooting tips and tricks, resources and references to help you 

be successful with your implementation.  Our goal is for you to use 

our presentation as your working document, when you start building 

your integrations.  Also, please remember, we will be available every 

other Thursday (till the end of the year), if you need help.  

POWER OF TOGETHER!

*Vesna Sarafov, Exec Dir Software Support 

Svcs, Collin County

*Jeramie D Hicks, Assoc Programmer 

Analyst, Collin County

*Michael Coolbaugh, Software Applications 

Developer III, Texas A&M University – Central 

Texas

*Noveta Wimbley, Manager, Enterprise 

Development, San Jacinto Community 

College

*Technical

All



Date Title Description Presenter Type of 

Session

Thursday

3:30 - 4:20

Birds of a Feather: CPoS - 

'Do your Degrees Work?' - 

Round 3

A “Birds of a Feather” discussion focused on the use of Degree 

Works functionality to support CPoS and Banner Processes.    This 

session will be a moderated forum to discuss items that include 

documentation, dependencies, communication plan, pre-

implementation activities, implementation and testing.  We will 

outline some of the challenges we have faced the last two years in 

our testing and implementation.  If you are looking at implementing 

this process or have implemented, please join us.  We will also be 

discussing our best practices and lessons learned.  This discussion 

will relate to Registrar and Financial Aid office employees, but will be 

of interest to others including advisors, IT and functional users in 

Student and Financial Aid modules in Banner.     

*Chelsie Leggett, ERP Analyst III, Sam 

Houston State University

*Sharon Wright, ERP Analyst III, Sam 

Houston State University

*Functional/Technical

Student / 

Financial Aid

Thursday

3:30 - 4:20

Ellucian: Tick Tock . . . . . 

can't stop the clock

This session will cover important technical updates specific to 

Ellucian Banner applications. We'll review technical currency items 

affecting the Banner product technology stack, as well as future 

plans. And we'll cover your questions on key topics you want to hear 

about.

*Rod Morris, Director Software Development, 

Ellucian

*Technical

All

Thursday

3:30 - 4:20

Maximizing the Benefits of 

the TCC Experience

Today, institutions of higher education seldom offer orientation 

sessions to educate staff on working efficiently with product vendors, 

even vendors that are as integrated into higher education institutions  

as the Texas Connection Consortium.  For staff who use Banner, 

understanding the impact of TCC in the workplace can be of great 

value.  From the perspective of a newcomer to the TCC world, this 

presentation will go over the history, structure, and purpose of the 

organization.  Also discussed will be the key institutional roles, 

communication channels, Request for Texas Enhancement process, 

and other aspects of the relationship between TCC and Ellucian’s 

Client Institutions.  By the end of the presentation, functional users, 

subject matter experts, and those who have never interacted with 

TCC will have a better idea how to maximize the benefits of the TCC 

experience.

*Donna Artho, Assistant Vice President, Sam 

Houston State University

*Jessica Collier, Associate Director for 

Institutional Effectiveness, Sam Houston 

State University

*Functional/Technical

All

Thursday

3:30 - 4:20
Return on Investment

How to Achieve ROI with Ellucian TEM and Ellucian Invoice Powered 

by Chrome River (v)

*Robin Hanselman, Managing Director, 

Higher Education & International Sales, 

Chrome River Technologies

*All

Finance

Thursday

3:30 - 4:20

Ellucian:Banner 

Extensibility: Retire Your 

Customizations

Banner Extensibility provides tools for extending baseline Banner to 

offer institution-specific functionality that persists across upgrades 

without the need for traditional customizations.  Get an in-depth 

understanding of when and how to use each of the extensibility tools, 

including PageBuilder, Admin Extensibility, Theme Editor, Text 

Manager, and Configure Page Components

*Chris Fontenot, Principal Solution 

Consultant, Ellucian
All



Date Title Description Presenter Type of 

Session

Thursday

4:30 - 5:20

TCC Support Center: 

Technical Birds of a 

Feather

Open discussion on technical subjects.

*Kristen Aranda, Senior Software Developer, 

Ellucian

*Technical

All

Thursday

4:30 - 5:20
Degree Works Roadmap

1. Updated Degree Works roadmap. Since many of the TCC will not 

be able to go to the DW forum and/or elive, we felt this might be a 

chance for us to present to them what we learn at the forum on what 

future versions will have and provide an update on the current 

version as many schools haven’t updated to 5.0.1 yet.

*Dennis Crowson, Ph.D, Senior Consultant, 

Strata Information Group

*Functional/Technical

All

Thursday

4:30 - 5:20

Are You Getting the Most 

Out of Cognos?

In this session, Capitalize Analytics will illustrate how to take full 

advantage of IBM Cognos! From dynamic dashboards, story 

presentations, and drill-though reports to alerts and bursting, we’ll 

show you how to fully utilize the capabilities of Cognos. We will 

provide live demonstrations of the most exciting, yet underutilized 

capabilities in Cognos. We'll also take a look at the new features in 

the latest release of Cognos 11.1.1.    Capitalize Analytics is 

passionate about helping people use data more effectively and 

efficiently. We search out and destroy manual processes, data 

challenges, integration problems, to name a few. We take the time to 

understand the entire problem and help our clients select tools 

purpose-built to resolve it.

*Amy Lickey, Business Development 

Manager, Capitalize Analytics

*Eric Soden, Managing Partner, Capitalize 

Analytics

*Functional

All

Thursday

4:30 - 5:20

Moving to the Cloud: A 

Customer's Perspective

Texas A&M University-Central Texas has been on a cloud-hosted 

solution for five years. The discussion will revolve around why this 

method of information technology delivery made sense for us, along 

with a look at the facts and myths surrounding cloud and SaaS-

based computing.

*Gail Wallin, Executive Director of Enterprise 

Applications & Planning, Texas A&M 

University – Central Texas

All

Thursday

4:30 - 5:20

Sam Houston State 

University - Our Chrome 

River Journey

Sam Houston State University implemented Chrome River Travel 

and Expense in April 2018. As a functional team, we would like to 

present our story with successes and pain points to provide best 

practices and help other schools navigate the Chrome River tool. We 

will discuss the preparation required for a successful implementation 

utilizing the Travel and PCard reconciliation process, how to create 

reports within Chrome River, including Pre-Approval Reports to 

encumber funds for travel, and Expense Reports for both Travel and 

PCard expenses. The Chrome River system allowed us to move 

toward a post pay audit, reducing the reimbursement process from 

10-12 days to 2 days, without hiring additional staff. Transactions on 

university credit cards are an automated process, alleviating the 

manual key punch errors and time involved to create each JV. 

Sharing our story will benefit other Texas schools looking for a 

solution to automate the Travel and PCard reconciliation processes.     

*Rozlynn Kieschnick, Director - 

Disbursements & Travel  Services, Sam 

Houston State University

*Renee' Starns, Exec Director - Procurement 

& Business Services, Sam Houston State 

University

*Functional

Finance



Date Title Description Presenter Type of 

Session

Thursday

4:30 - 5:20
SUNY Transfer Finder SUNY College presentation

*Dawn Marie Bookhout, Assistant Director for 

Degree Works, SUNY College at Oneonta: 

SICAS Center

*Brian Crandall, Degree Works Technical 

Solution Specialist, SUNY College at 

Oneonta: SICAS Center

*Functional / Technical

Student

RECEPTION (HIDALGO BALLROOM) THEN DINNER ON YOUR 

OWN

Friday

8:30 - 9:20

TCC Support Center: TCC 

Ethos Extensions

Taking Ethos Extensibility and making it personal to TCC. Let's dive 

into current APIs and add data that's relevant to TCC clients.

*Duane Rosengartner, Principal Software 

Developer, Ellucian

*Technical

All

Friday

8:30 - 9:20

Tips and best practices for 

consuming Ellucian APIs.

In a world of microservices and where views and server-side logic 

are being separated, it is important to have a solid foundation to 

know how to consume APIs and the benefits that this entails. This 

discussion will give you tips on finding documentation, choosing the 

authentication method, using Representational State Transfer 

(REST) client’s tools such as Postman or Insomnia to test endpoints, 

replication strategies, reverse proxies, cache, and access control 

using gateways or custom developments, and integration with third-

party services. We will be focusing primarily on Banner Student API 

but can be used for any other API service.

*Rodolfo Roman, Applications Analyst III, 

South Texas College

*Technical
All

Friday

8:30 - 9:20

SAP Academic Plans at 

SFASU

Details of the steps Stephen F Austin State University took to 

automate and streamline our Financial Aid Student Academic Plan. 

Our process provides pertinent statistical information and 

expectations in a student agreement document with a BANNER SAP 

RORRULE to automatically renew the ACPLAN at the end of each 

period if the student remains in compliance.

*Jackie Vose, Programmer Analyst III, 

Stephen F Austin State University

*Technical

Financial Aid

Friday

8:30 - 9:20
Member Reps United!

Member Reps and Product Coordinators!  Be here or be square -  

don't miss this session devoted to issues specific to your duties and 

responsibilities as a TCC member representative.  Discussion 

includes what is required, what is optional, and how we can work 

together to improve our consortium.  Bring your questions and 

concerns - someone will have the answers!  (Note: attendance will 

be taken!  If you can't attend, please send someone to represent you 

and your institution.)

*Cindy Franklin, Senior Project Manager, 

Ellucian

*Marlene Taylor, Principal Business Analyst, 

Ellucian

*Stacey Jett, Principal Business Analyst, 

Ellucian

Note: This 

session is only 

for member 

reps and PCs 

(or their 

designees).



Date Title Description Presenter Type of 

Session

Friday

8:30 - 9:20

Ellucian: There is No "I" in 

Team: A Collaborative 

Approach to Implementing 

Guided Pathways

Is your institution implementing Guided Pathways initiatives but don't 

know where to begin? With the implementation of Success Teams 

your institution can put the student in the middle of student success 

and drive institutional effectiveness. Come join us as we explore how 

to maximize the advising role on campus and how to plug in a 

tailored team to surround students as they achieve progress toward 

graduation.

*Justin Duffell, Product Manager, Ellucian Student

Friday

8:30 - 9:20

Ellucian: Ellucian 

Experience

The only "Experience" your constituents need  Imagine a single entry-

point into your institution that aggregates the most important content 

to your users based on their role. Imagine a framework that allows 

you to build content modules using the Ethos Data Models or other 

third-party systems all within the same modern interface. Help your 

institution constituents  increase productive, improve access to key 

data, and drive down maintenance time.

*Chris Fontenot, Principal Solution 

Consultant, Ellucian

*Functional/Technical

All

Friday

9:30 - 10:20

San Jacinto College’s 

Journey with CRM Advise

Learn how San Jacinto College partnered with Ellucian to overcome 

some initial challenges in implementing CRM Advise. In this session, 

we will discuss some of the issues that we faced as an early adopter 

and the steps we took with Ellucian to fully implement CRM Advise 

and accomplish some meaningful goals in our retention efforts. We 

will share some of our lessons learned as well as some ideas we 

have for future intervention strategies.

*Tanesha Antoine, Director of Educational 

Planning Counseling and Completion, San 

Jacinto Community College

*Kathryn Edwards, Business Analyst I, San 

Jacinto Community College

*Functional

Student

Friday

9:30 - 10:20

Banner Data Cleansing: 

Do You Weedeat? And 

How?

We all know it's best to cleanse data before it makes it into Banner. 

Depending on your data standards, control over Banner interfaces, 

and available development time, that's not always possible. This 

session will serve as a moderated open forum to discuss how each 

institution innovates reporting and cleansing existing Banner data, 

with a special emphasis on tools and techniques employed to 

automate the process.

*Ardie Schneider, Application Administrator, 

Texas State University

*Functional

All

Friday

9:30 - 10:20

Things I Wish I had 

Known - AR Automation

When I first began working with Banner, practically every report/job 

was done manually.  I had no clue that almost everything I was 

running manually, could be automated.  Now that almost everything 

is automated, there is time to focus on other tasks.

*Debra Davis, Business Analyst III, Texas 

A&M University - Central Texas

*Functional/Technical

Accounts 

Receivable



Date Title Description Presenter Type of 

Session

Friday

9:30 - 10:20

Maximizing the Benefits of 

the TCC Experience

Today, institutions of higher education seldom offer orientation 

sessions to educate staff on working efficiently with product vendors, 

even vendors that are as integrated into higher education institutions  

as the Texas Connection Consortium.  For staff who use Banner, 

understanding the impact of TCC in the workplace can be of great 

value.  From the perspective of a newcomer to the TCC world, this 

presentation will go over the history, structure, and purpose of the 

organization.  Also discussed will be the key institutional roles, 

communication channels, Request for Texas Enhancement process, 

and other aspects of the relationship between TCC and Ellucian’s 

Client Institutions.  By the end of the presentation, functional users, 

subject matter experts, and those who have never interacted with 

TCC will have a better idea how to maximize the benefits of the TCC 

experience.

*Donna Artho, Assistant Vice President, Sam 

Houston State University

*Jessica Collier, Associate Director for 

Institutional Effectiveness, Sam Houston 

State University

*Functional/Technical

All

Friday

9:30 - 10:20

Birds of a Feather: 

Finance
Let's talk shop, shall we?

*Carole Wardroup, Managing Director of 

Finance Systems Management 

Texas Tech University Health Sciences 

Center

*Functional / Technical

Friday

9:30 - 10:20

Ellucian: The Connected 

Campus using the 

Ellucian Ethos Platform 

The Ellucian Ethos Platform is a collection of features and cloud 

services designed to enable the modern campus and bring people, 

applications, and processes into a unified understanding. In this 

session we will discuss how the Ellucian Ethos Platform can help 

make systems integrations easier, break down data silos and 

transform how you manage business processes at your institution.

*Chris Fontenot, Principal Solution 

Consultant, Ellucian
All

Friday

11:00 - 11:50

CPOS- The Other Four 

Letter Word

Texas State has been doing CPOS for two years using Banner and 

Degree Works. There have been challenges and triumphs, tears and 

laughter.  Come find out how the process works and what tips, tricks, 

and pitfalls they have learned over time.  

*Lucinda Holzer, Degree Audit Coordinator, 

Texas State University

*Dede Gonzales, Associate Director, 

Financial Aid and Scholarships, Texas State 

University

*Functional

Student



Date Title Description Presenter Type of 

Session

Friday

11:00 - 11:50

Process Flow Analysis 

and Banner Workflow

This session will discuss “Process Flow Analysis” used to improve a 

current Business Process, and the application of Banner Workflow to 

automate business processes. The major steps for a project 

Business Analysis will be reviewed: 

1. Discovery phase where we meet with the functional users to 

gather the current business process, and analyze whether the 

process can be improved. Discuss the Business Objectives, project 

requirements, timelines, and the needed Business rules. 

2. Create a Flow Chart of the desired Business Process. 

3. Meet with functional users to decide on a solution plan for the 

project. Examples can be a Banner Workflow, Banner Trigger, or 

other solution. 

4. Create a solution, and check existing API’s, triggers, and 

scheduled jobs for conflicts. Review the risks of impacting other 

processes.

*Rocky Bludworth, Business Analyst, 

Tarleton State University

*Technical

Student

Friday

11:00 - 11:50

TCC Support Center: 

Finding TCC in 

Community 

Want to know a secret?  TCC has a private community that is 

brimming with information to help you!  Come learn how to join and 

what is available.  Everyone is welcome and those that are new in 

their job as it relates to TCC software are especially encouraged to 

attend.

*Cindy Franklin, Senior Project Manager, 

Ellucian
All

Friday

11:00 - 11:50

Fields of Study:  Proposed 

EDI Transcript Standard

A Field of Study (FOS) is a selection of lower-division courses that 

are guaranteed by state law to transfer and apply to a degree 

program. If a student takes all the courses in a FOS and then 

transfers to another Texas public institution of higher education, the 

FOS is guaranteed to transfer as a block and be applied to the 

appropriate major.    This session is intended as a working session to 

discuss a proposed EDI Transcript Standard for Fields of Study.  The 

intended outcome of this session is to develop an EDI standard 

which can then be sent to the TACRAO technology subcommittee for 

consideration.  Once a standard is in place, then the Banner 

incoming and outgoing EDI transcript processes will be need to be 

modified in order to support the Fields of Study.      THECB Field of 

Study Curricula:  

http://www.thecb.state.tx.us/index.cfm?objectid=7D02BA60-18B8-

11E8-A6640050560100A9

*Sean Cargo, IT Manager III, Texas A&M 

University

*Functional/Technical

Student

Friday

11:00 - 11:50

Building a Banner User 

Community!

Many Banner institutions have an expansive body of knowledge 

related to Banner processes that exist in emails, documents 

throughout the institution and in people’s heads.  Learn how San 

Jacinto College leveraged Cornerstone Connect to build a Banner 

Users Community to reap the benefits of harnessing social 

collaboration to tap that knowledge!  Join us as we provide an 

overview of the work involved to make this a reality!

*Linda Pennington, Manager, Enterprise 

Applications, San Jacinto Community College

*Functional

All



Date Title Description Presenter Type of 

Session

Friday

11:00 - 11:50

Automating Financial Aid 

Processes

A look at how IT tied Academic Works in with Banner. This effort 

eliminated a huge amount of manual entry on scholarship offers and 

awards. We will talk about changes in the functional process flow at 

Commerce and the technical details of where that data went inside 

Banner.

*Chris Frost, Director, Student Information 

Systems, Texas A&M-Commerce

*Functional

Financial Aid

SAFE TRAVELS

SEE YOU NEXT YEAR
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