
Background
Over the past few years, thousands of Windsor residents were impacted by flooding both in and 
around their homes. In early fall 2017, the Mayor released an 8-Point Plan aimed to assist the Windsor 
community to address flooding issues. A key element of the plan is completing the City’s Sewer Master 
Plan. The Master Plan will confirm the areas that are vulnerable to basement and surface flooding, 
identify causes of flooding, generate and evaluate short and long-term alternative solutions, and 
develop a long-range implementation strategy to manage flooding in the City. 

Flooding Matters to All of Us – 
What We’ve Heard from You
Since Spring 2018 the Windsor Sewer Master Plan team has:

• Been to Earth Day on April 22nd At Malden Park 
where over 100 people learned about the project at 
the Weathering the Storm pop-up booth. 

• Hosted three Public Information Centres from June 
12th-14th, at different locations across Windsor to 
receive feedback on short-term solutions to flooding. 

• Received information from the community through a 
Partners for Action survey taken by over 400 people.

• Provided information to over 1500 visitors through the 
project website.

Weathering the Storm
The City of Windsor’s Sewer Master Plan

UPCOMING EVENT: The Windsor 
Sewer Master Plan will be attending 
Windsor Open Streets on Sunday, 
September 23 from 10:00am to 
3:00pm! Come to the Healthy 
Communities District on University 
Avenue at Crawford Street to learn 
about the project updates, interact 
with a sewer model and have your 
questions answered by staff. In 
addition, you can win prizes for 
spin-the-wheel trivia participants 
and have your face painted by a 
local artist!

There is awareness and 
an interest to be actively 
involved in making homes 
more flood resilient.

51% of survey respondents 
in Windsor believe they live 
in an area at risk of flooding, 
compared to the national 
average of 6%.

There are barriers to 
implementing flood reduction 
measures.

These include cost, space 
constraints, reliability 
concerns of measures, 
time intensive process, 
lack of information on flood 
reduction and insurance 
processes.

Solutions to flooding need to 
be tailored to specific needs 
and be effective into the 
future.

Need to consider climate 
change, how growth/
intensification will impact 
infrastructure, and local area 
improvements and the city-
wide system as a whole.

Key Themes we’ve heard to date:
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Objectives
Based on the feedback we’ve 
received through a combination 
of public and technical input, 
we developed objectives to help 
guide decision-making for this 
project. Using these objectives will 
help us integrate environmental, 
social, economic and technical 
perspectives. These objectives will 
be used to assess the short-term 
solutions and evaluate long-term 
solutions.

Reduce 
Flooding

Resilient

Cost Effective

Ease of 
application 
and upkeep

Public 
Education

Tailored

Collaborative

Minimize 
Impacts

Consideration of Short-term Solutions
Short-term solutions are things that homeowners and the city can do without large capital 
investments. The Sewer Master Plan will assess these to determine how they can be implemented 
in Windsor. In order to develop these short-term solutions the project team has investigated what 
other municipalities are doing to address flooding, considered a range of opportunities and put 
forward preliminary recommendations. Some examples of short-term alternative solutions are listed 
below. For more information on all of the short-term solutions being recommended visit: www.
weatheringthestorm.ca 

Municipal Policies

• Sewage Ejector Pumps – Implement the mandatory installation of sewage ejector pumps 
for all new developments with basements or below grade living spaces.

• Stormwater surcharge and green infrastructure credits – Add by-laws to charge for use 
of City storm infrastructure.

Subsidy Programs

• Enhance the BFP Subsidy – Add sewage ejector pumps, window well protection and back 
up power supply.

Collaborative Improvements

• Green Infrastructure/Low Impact Development – Provide comprehensive education 
package, develop demonstration project(s), provide in-kind support.

• Lot Grading – Provide comprehensive education package.
• Other Management Strategies – Implement stewardship programs including  “adopting-a-

catch basin”.
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What’s Next and How to Participate
The Windsor Sewer Master Plan study is following the requirements of the Municipal Class 
Environmental Assessment (EA). Public and agency input is an important part of the Class EA Process. 

Stay Informed & Get Involved
• Come to our booth at Windsor Open Streets on Sunday, September 23rd from 10:00am to 

3:00pm. At our booth you will be able to learn more about the project, play spin-the-wheel 
trivia and have your face painted

• Sign up to be on the contact list, receive project updates and participate on our interactive 
website: weatheringthestorm.ca

• Email us at info@weatheringthestorm.ca
• Follow us on social media for the latest news! #WeatheringTheStorm

Tell us your flooding 
story to help determine 
the extent of flooding

Help us understand 
your willingness 
to implement the 

homeowner focused 
solutions

Provide your input 
on what should be 
considered when 

looking at the large 
capital projects 

Give us your feedback 
on the overall strategy 

for managing flooding in 
the City 
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Unscramble the Word
Unscramble all the letters to discover a word related to the Windsor Sewer Master Plan!

1. USINOLOST 

2. EATNSBEM 

3. AAYDORSW 

4. GHUONIESRB 

5. ULIIGSBND 

6. GNAEHTWREI 

Windsor Sewer Master Plan Activity Sheet

Word Search
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