
d 

 

Home to Hospital to Home Transitions Guidelines 
September 2019 Update 

Home to Hospital to Home Guidelines: What’s new? 
This is our first system-wide project update on the Home to Hospital to Home Transitions 
Guidelines. We will be publishing monthly updates until the guidelines are finalized in 2020.  

These guidelines will affect thousands of healthcare workers who play a role in helping patients 
transition from their communities, to hospitals and then back home again. We want to give those 
impacted the opportunity to stay informed and get involved!   

What are the Home to Hospital to Home Transition Guidelines? 

Evidence shows that we can help reduce readmissions, length of hospital stays and emergency 
department encounters with transitions initiatives that coordinate across different points on a 
patient’s journey. 

New provincial Home to Hospital to Home Transition Guidelines will help guide patients and 
healthcare workers through this journey — from checking if patients have a family doctor when 
they come to a hospital and are admitted, through referral and access to community supports 
when they are discharged. 

Learn more about the new guidelines  

Have your say!  

You have valuable insights to share and we want to hear them to make implementation of the 
guidelines a success. The Primary Health Care Integration Network has launched an 
engagement website so you can learn all about the guidelines under development and share 
your ideas on how to make implementation a success for your regions and practice. You may 
even have critical lessons learned you want to be taken into consideration. Visit the 
engagement website and start chiming in! 

Where are things at? 

Here’s a high-level overview of what’s completed in the project and what is coming up. Do you 
have questions? Need more information? Visit our engagement website and click on the “Ask 
Us Anything!”  

Do you have a suggestion on how to make these updates better? Let us know! 

 

 

https://together4health.albertahealthservices.ca/home-to-hospital-to-home
https://together4health.albertahealthservices.ca/home-to-hospital-to-home
https://together4health.albertahealthservices.ca/home-to-hospital-to-home
mailto:PHC.IntegrationNetwork@albertahealthservices.ca?subject=Suggestion%20to%20make%20H2H2H%20Monthly%20Update%20Better


 

 

September 2019 Update - 2 

What’s Done? 
2018 

An extensive literature review on transitions from 
hospital to home was completed. 

March 2019 

A design team was struck with over 80 members 
(including patient advisors) from across all levels 
of the health system to develop preliminary 
content for the guidelines. 

July 2019 

Nearly 300 responses were received from online 
consultations with primary care providers, AHS 
zone/clinical operations, Primary Care Networks 
(PCNs), and AHS Strategic Clinical Networks. 

August 2019 

Extended consultations were completed with 
primary care providers in coordination with the 
Alberta Medical Association. 

A patient-led design team was formed to 
improve resources to support transitions, and 
inform patient and family accountabilities within 
the guidelines content. 

September 2019 

An updated draft version of the guidelines was 
completed in September. 

Online engagement launched! An 
implementation approach is being developed to 
support teams, so they can successfully adopt 
the guidelines in a way that works for their 
region and practice. We are seeking input on 
implementation from thousands of healthcare 
workers – digitally!  

What’s Next? 
October 2019 

An event called a “modified Delphi process” will 
be held for sections of guidelines content where 
consensus has not yet been reached. This 
academic technique brings parties to consensus. 

December 2019 

The proposed final version of the guidelines and 
accompanying measures to monitor progress 
are scheduled for completion 

Online engagement period ends. 

Early 2020 

Once approved by the Provincial Primary Care 
Network Committee and the AHS Quality, Safety 
and Patient Outcomes Executive Committee, the 
Home to Hospital to Home Transition Guidelines 
will be available for providers to start 
implementing across the province.  

 

 

 

 

 

 


