Terms and Conditions

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF USE CAREFULLY
BEFORE PROCEEDING WITH THIS PROGRAM.

This program is owned and operated by North Sky Consulting.

Terms of Use
By completing your payment for the program, you agree to abide by the Terms and Conditions
policy as stated below:

By using this program and its materials, you agree to be bound by these Terms and Conditions
and to use the program and its materials in accordance with these Terms and Conditions.

All users of this program and its materials agree that access to and use of this program and its
materials is subject to the following terms and conditions and other applicable laws. If you do
not agree to these terms and conditions, please do not use this program and its materials.

Copyright

The entire content of this program, including but not limited to presentations, handouts,
workbooks, text, or graphics is copyrighted as a collective work under the Copyright Laws and is
the sole property of North Sky Consulting.

Permission is granted to electronically copy and print hard copy portions of this program and its
materials for your own personal use. You are not granted permission to share any parts of the
program and its materials with others. You further agree not to change or delete any proprietary
notices from materials downloaded from the site.

Trademarks
All trademarks, service marks and trade names used in this program and its materials are
trademarks or registered trademarks of North Sky Consulting.

For Educational and Informational Purposes Only
The information provided in or through this program for educational and informational purposes
only and solely as a self-help tool for your own use.

Personal Responsibility and Assumption of Risk

You agree that you are using your own judgment in using our program and its content and you
agree that you are doing so at your own risk. You agree and understand that you assume all
risks and no results are guaranteed in any way related to this program and its content. This
program and its content area merely to provide you with education and tools to help you make
your own decisions for yourself. You are solely responsible for your actions, decisions and
results based on the use, misuse or non-use of this Website or any of its Content.

Medical Disclaimer

This program and its content are not to be perceived as or relied upon in any way as medical
advice or mental health advice. The information provided through our program and its content is
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not intended to be a substitute for professional medical advice, diagnosis or treatment that can
be provided by your own physician, nurse practitioner, physician assistant, therapist, counselor,
mental health practitioner, licensed dietitian or nutritionist, member of the clergy, or any other
licensed or registered health care professional. Do not disregard professional medical advice or
delay seeking professional advice because of information you have heard or read through this
program and its content or otherwise received from us. Do not stop taking any medications
without speaking to your physician, nurse practitioner, physician assistant, mental health
provider or other health care professional. If you have or suspect that you have a medical or
mental health issue, contact your own health care provider promptly. We are not providing
health care, medical or nutrition therapy services or attempting to diagnose, treat, prevent or
cure in any manner whatsoever any physical ailment, or any mental or emotional issue, disease
or condition. We are not giving medical, psychological, or religious advice whatsoever.

Disclaimer

Our program and its content are for informational and educational purposes only. To the fullest
extent permitted by law, we expressly exclude any liability for any direct, indirect or
consequential loss or damage incurred by you or others in connection with our program and its
content, including without limitation any liability for any accidents, delays, injuries, harm, loss,
damage, death, lost profits, personal or business interruptions, misapplication of information,
physical or mental disease, condition or issue, physical, mental, emotional, or spiritual injury or
harm, loss of income or revenue, loss of business, loss of profits or contracts, anticipated
savings, loss of data, loss of goodwill, wasted time and for any other loss or damage of any
kind, however and whether caused by negligence, breach of contract, or otherwise, even if
foreseeable. You specifically acknowledge and agree that we are not liable for any defamatory,
offensive or illegal conduct of any other program participant or user, including you.

Warranty Disclaimer

This program and its contents are designed to support and assist you in reaching your own
goals, but your success depends primarily on your own effort, motivation, commitment and
follow-through. We cannot predict, and we do not guarantee that you will attain a particular
result, and you accept and understand that results differ for each individual. Your results depend
on your unique background, dedication, desire, motivation, actions, and numerous other factors.
You fully agree that there are no guarantees as to the specific outcome or results you can
expect from using the information you receive on or through this program and its content.

Refund Policy

By completing your payment for the program, you agree to abide by the refund policy. Any
requests for a refund, must be made within 14 days of the program start date. No refund, full or
partial is granted for the program for any circumstances after this time.

e 21-day money back guarantee - if you are unsatisfied after trying the first three
modules, you will receive a prorated refund of 75% of your investment.

e If after completing the first 3 weeks of the program, attending at least two coaching
calls and participating in the Facebook group at least once per week, you still feel
like the program isn't right for you, you will receive a prorated refund of 75% and any
future payments will be cancelled.
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Notice of Termination

North Sky Consulting reserves the right to terminate the purchaser’s participation in the program
at any time. In such an event, North Sky Consulting will refund the full program purchase price
on a prorated basis.

Specific to the program Facebook Group

The program Facebook group is available for free those currently enrolled in the program. The
group rules and policies are included in the Facebook group (and may change from time to
time). By requesting to join you agree to abide by the rules and policies which are listed inside
the Facebook Group. If admins of the group feel you are not abiding by the policies for any
reason, you will be notified via email to rectify the problem immediately. Should inappropriate
behavior continue you will be permanently removed from the Facebook Group and notified via
email.

The Facebook group is a place for you to share questions, insights, and ask for peer support
related to the program. Your customer service issues will not be answered in the Facebook
group. Do not tag group admins with customer service requests, they will NOT be answered. If
you have any customer service issues of any kind email support@diabetessweetlife.com.

Unlawful Activity.

We reserve the right to intervene, investigate complaints or reported violations of these Terms
and Conditions and to take any action we deem appropriate, including, but not limited to,
reporting any suspected unlawful activity to law enforcement officials, regulators, professional
associations, licensing bodies or other third parties and disclosing any information necessary or
appropriate to such persons or entities relating to your profile, email addresses, usage history,
posted materials, IP addresses, traffic information and professional conduct.

Program terms and conditions are subject to periodic review and updating.

Any resolution of disputes of the above are governed by the laws of Saskatchewan, Canada
and will be settled in Prince Albert, Saskatchewan.
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