dermalogica

what is the Dermalogica® Expert Assessment?

The Dermalogica Expert Assessment is the final step towards
becoming a Dermalogica Expert.

This hands on practical asssessment is an opportunity to showcase
the knowledge and skills gained to complete a personalized
Dermalogica ProSkin 60 treatment.

In order to be awarded Dermalogica Expert Status it is important to
provide evidence that meets the criteria requirements.

Dermalogica Expert criteria:
e Complete a Dermalogica ProSkin 60 treatment meeting the Dermalogica standards.
e To reach these standard, core Dermalogica values and concepts must be
demonstrated:
o Use of the Dermalogica Consultation card or Face Mapping PRO application
o Create a bespoke Dermalogica ProSkin 60 treatment using Education,
Personalisation and Human Touch
o Face Mapping Skin Analysis during Double Cleanse module
o Showcasing a professional level of resurfacing.
= where the model's face may be contraindicated to a professional level of
resurfacing, this module may be done on the chest.
o Showcasing at least one Dermalogica Touch Therapy
o Use of ProSkin cards, where applicable
o Advanced Dermalogica PRO use, including product combinations and electrical
modalities, where possible.
o Complete a Dermalogica Skin Fitness Plan or next steps for client on Face
Mapping PRO application.
o Treatment customized and appropriate to client.

Additionally, candidates are expected to communicate with clients using open ended,
probing and closed ended questions as appropriate during, but not limited to:

e consultation + face mapping® skin analysis

e resurfacing module

e when introducing something hot, cold, bright lights etc.

e treatment close/ retailing + next steps

Finally, candidates must demonstrate client care with, but not limited to, the following:
e treatment plan that aligns with client concerns and skin health
e next steps - treatment and home care
e use of Face Mapping® PRO OR Dermalogica Consultation Card + Skin Fitness Plan.
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The ProSkin 60 may be created using:

e ProSkin Module Cards

e any dermalogicaPRO product options.

e electrical machines/ equipment: for example, but not limited to, steam, brush machine/
BT Sonic, ultrasonic/ BT Micro, microcurrent/ BT Nano, LED, galvanic current or high
frequency if you have access to a modality.

o where there is no access to a professional modality, you may reference one that
would be ideal for client

how to qualify for the Dermalogica Expert Assessment

e You have completed all required classes on Expert Journey/Expert Checklist

e You have experience working on clients (either at school, or through employment)

e You have the minimum product requirements on the Expert Assessment Needs
List available at the time of your assessment.

e You are comfortable using at least one professional modality or speaking to the use of one
that will not contraindicate the client.

e You have completed Clean Touch Certification.

e You will be executing your ProSkin 60 treatment according to your regional guidelines and
regulations as per COVID-19 mandates.

COVID-19 related criteria

To continue supporting you through your education journey we are offering d-streaming Expert
assessments during this time.

Allowances have been made for these Expert assessments to be both relevant and flexible to
our current reality, while respecting the integrity of these assessments.

If you have completed your Expert checklist, and satisfy either of the below requirements, we
can have a discussion with you to book you into a d-stream Expert assessment.
Expert Assessments must be executed according to your regional guidelines and regulations.

There are two ways in which you can perform a d-streaming expert Assessment.

1. At your skin centre in a treatment room equipped with Dermalogica Professional
products (see d-streaming Expert Assessment needs list at the end of this document)
and you have a client model.

2. At your home with a makeshift treatment setup including the minimum required retail
products for each module products (see d-streaming Expert Assessment needs list at
the end of this document) and you have a client model.

If you are choosing option 2, you must be comfortable discussing product choices and
alternatives that may have been used or were available to you. You can choose to role play
with these product choices during your assessment to your client.
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upon completion of a Dermalogica Expert Assessment

To support you in achieving your Expert Status you may be required to discuss the following
with your assessing Dermalogica Instructor:

e your treatment plan — why you chose the selected products and professional
modalities.

e product use and any relevant substitutions you would have made if the full
DermalogicaPRO product assortment was made available to you.

e any additions you would have made including professional modalities.

e next treatment steps for your client

e any questions or clarifications required by the Instructor.

To maintain the value in the Dermalogica Expert Program, we may not award Expert status if
there are concerns on safety and/ or effectiveness of your treatments or if the assessment
must be redone.

Upon successfully exceeding the assessment criteria we do not issue a grade or mark; you will
simply be awarded Expert Status.

Please call 1-866-618-1116 x 3 to book your assessment.
We are available weekdays 9am - 5pm ET
Or you can call 1-800-997-6799 Mondays - Wednesdays 9am - 5pm PT

Please be prepared to indicate how you will perform your assessment from the two choices
given above.

We are fully dedicated to helping you on your education journey and we can’t wait to see you
become a Dermalogica Expert!
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Dermalogica Expert Assessment needs list

If performing the Expert Assessment
in a Treatment Room with access to Professional Product:

for this assessment, you will need:
e A model, who can receive all modules of a ProSkin 60

e Face Mapping® PRO account OR Dermalogica Consultation card + 1 Skin Fitness Plan
o Consultation with model must be completed before start of assessment.

practical bed set-up requirements:
e Treatment bed with appropriate linens
e Headset or magnification lamp
e Professional modalities/ technology
(highly encouraged if normally used. If not normally used please be prepared to speak
through possible options for the client.)

sundries include but are not limited to:
e esthetic wipes, facial sponges with water bowls, and/ or steam towels for product
removal
cotton rounds and cotton buds
box of tissues
latex-free gloves
rough gauze
hook-neck water bottle or similar to dispense water
jelly cups or small product mixing bowls
masque brushes
spatulas

practical trolley product set-up for assessment
Double Cleanse module products

e PreCleanse

at least 1 of the following:

e Special Cleansing Gel

e Intensive Moisture Cleanser

e UltraCalming™ Cleanser

e Skin Resurfacing Cleanser
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Resurfacing module products
at least 1 of the following:

e Exfoliant Accelerator 35
e MultiVitamin Power Exfoliant
e Purifying Masque + Exfoliant

optional:

o Daily Microfoliant®
o Daily Superfoliant
o MultiVitamin Thermafoliant®

Extraction module products
e Multi-Active Scaling Gel or Scaling Fluid
e Post Extraction Solution

Touch Therapy module products
e atleast 1 additive or botanical mixer
at least 1 of the following, if applicable:
e Massage Cream or Oil Free Massage or Massage Gel Cream

Deep Treatment module products

at least 1 of the following: at least 1 of the following:
e BiolLumin-C Pro Serum e Colloidal Masque Base
e Retinol 1% lonActive™ Serum e Conductive Masque Base
e Oligopeptide lonActive™ Serum e Clinical Oatmeal Masque
e Hyaluronic Acid lonActive™ Serum e MultiVitamin Power Recovery
¢ Niacinamide lonActive™ Serum Masque
e UltraCalming™ Serum Concentrate e Cooling Contour Masque
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Dermal Layering module products
at least 1 toner, 1 moisturizer and 1 daylight defense option:

Multi-Active Toner

Antioxidant HydraMist

UltraCalming™ Mist or Redness Relief Essence

MultiVitamin Power Firm

Active Moist

Skin Smoothing Cream

Intensive Moisture Balance

Barrier Repair

Calm Water Gel

Super Rich Repair

Dynamic Skin Recovery SPF 50, Prisma Protect SPF 50 or Skin Defense Booster
SkinPerfect Primer SPF 30 or Invisible Physical Defense SPF 30
optional

e Retail Targeted Treatments

e Retail Moisturizers and/ or Daylight Defense products

Skin Bar® portion of the assessment performed using retail testers or PRO products.

If performing the Expert Assessment
at home with Retail Products/ limited products:

For this assessment, you will need:
e a model, with whom you can be in close contact as per your regional guidelines who
can receive all modules of a ProSkin 60.
e Face Mapping® PRO account OR Dermalogica Consultation card + 1 Skin Fitness Plan
o Consultation with model completed before start of assessment.

Practical bed set-up requirements
e a bed set up to mimic a treatment bed to perform the treatment on
e headset or magnification lamp (optional)
e professional modalities/ technology (optional).
please be prepared to speak through possible options for the client.

Sundries must include but are not limited to:
e esthetic wipes, facial sponges with water bowls, and/ or steam towels for product
removal
cotton rounds and cotton buds
box of tissues
jelly cups or product mixing bowls
latex-free gloves
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optional sundries:

e rough gauze

e hook-neck water bottle or like water dispenser
e masque brushes

e gspatulas

practical trolley product set-up for assessment
these are the minimum requirements to perform the Expert Assessment

Double Cleanse module products

e PreCleanse
At least 1 of the following:

Special Cleansing Gel
Intensive Moisture Cleanser
Active Clay Cleanser
UltraCalming™ Cleanser
Skin Resurfacing Cleanser
Clearing Skin Wash

Resurfacing module products

Any 1 Dermalogica retail or professional exfoliant:

Daily Microfoliant®

Daily Superfoliant
MultiVitamin Thermafoliant®
MultiVitamin Power Exfoliant
Purifying Masque + Exfoliant
Exfoliant Accelerator 35

Extraction module products

No product required- Skin Therapist must be comfortable explaining the use of:

e MultiActive Scaling Gel +
e Post Extraction Solution

Touch Therapy module products

e Massage Cream or Oil Free Massage or Massage Gel Cream or alternative face or
body oil/cream
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Deep Treatment module products

1 Dermalogica retail or professional Serum
plus at least 1 of the following:

Colloidal Masque Base

Conductive Masque Base

Clinical Oatmeal Masque

MultiVitamin Power Recovery Masque
Skin Hydrating Masque

Charcoal Rescue Masque

Sebum Clearing Masque

Dermal Layering module products

at least 1 toner, 1 moisturizer and 1 daylight defense option:

Multi-Active Toner

Antioxidant HydraMist

UltraCalming™ Mist or Redness Relief Essence
MultiVitamin Power Firm

Active Moist

Skin Smoothing Cream

Intensive Moisture Balance

Barrier Repair

Calm Water Gel

Super Rich Repair

Dynamic Skin Recovery SPF 50 or Prisma Protect SPF 50 or Skin Defense Booster or
Invisible Physical Defense SPF 30

SkinPerfect Primer SPF30

e Retail Targeted Treatments

Skin Bar® portion of the assessment performed using retail testers/products or PRO
products.
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connect with

the tribe.

@DermalogicaCanadakEDU

@dermalinstitute

www facebook.com/groups/dermalogicaCanadaProfessionals

www.facebook.com/dermalinstitute

@dermalogicaCDN

@dermalinstitute

www.youtube.com/dermalogica

www.youtube.com/dermalinstitutelDI

dermalogica education center

education.dermalogica.ca

dermalogica business center

business.dermalogica.ca




