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WELCOME TO THE OUTLET COLLETION AT NIAGARA!
The Outlet Collection at Niagara is located within the heart of Niagara-on-the-Lake, Ontario.
Positioned within the Niagara Region of Southern Ontario, The Outlet Collection is a global tourist
destination with neighbours such as Niagara Falls and Canada’s winemaking community. Direct
access and exceptional visibility from the key traffic artery the QEW, benefits The Outlet Collection
tremendously with over 85,000 vehicles passing daily. The Outlet Collection at Niagara features
close to 100 marquee retailers including Banana Republic, Bass Pro Shops, Bench Outlet, Brooks
Brother Outlet, Calvin Klein, Forever 21, Gap Outlet, Izod, Michael Kors Outlet, Naturalizer, Osh
Kosh, Tommy Hilfiger and Van Heusen. Providing value-seeking shoppers with a robust blend of
styles and varieties for every palate. Shopping will never be the same.
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1 INTRODUCTION
The Outlet Collection at Niagara is located within the heart of Niagara-on-the-Lake, Ontario. Positioned
within the Niagara Region of Southern Ontario, The Outlet Collection is a global tourist destination with
neighbours such as Niagara Falls and Canada’s winemaking community. Direct access and exceptional
visibility from the key traffic artery the QEW, benefits The Outlet Collection tremendously with over 85,000
vehicles passing daily. The Outlet Collection at Niagara features close to 100 marquee retailers including
Banana Republic, Bass Pro Shops, Bench Outlet, Brooks Brother Outlet, Calvin Klein, Forever 21, Gap
Outlet, Izod, Michael Kors Outlet, Naturalizer, Osh Kosh, Tommy Hilfiger and Van Heusen. The Outlet
Collection at Niagara provides value-seeking shoppers with a robust blend of styles and varieties for every
palate. Shopping will never be the same.

1.1

SCOPE
The Manual is intended to provide Tenants and their architects, designers, engineers and contractors with
information required for the design and construction of stores at The Outlet Collection at Niagara, developed
and owned by Ivanhoe Cambridge Inc., herein referred to as “Landlord”. It contains the Landlord’s criteria
for store design, procedures for obtaining the required Landlord approval of store designs, and regulations,
which will cover construction procedures throughout this Project. Familiarity with the contents of this Manual
is required, as it will form the basis of the Landlord’s approval of all Tenant’s design and construction work.
Any renderings, drawings and floor plans contained in this Manual are included for illustrative purposes only
to assist Tenants comply with the design criteria. The actual design and configuration of each Tenant space
may vary from such renderings, drawings and floor plans. In case of deviations between these illustrative
drawings and the Tenant’s Outline Drawings (TOD), the latter will govern. The Landlord, according to the
procedure outlined in your lease, must approve all improvements by the Tenants in advance. Tenant and
their architects and engineers, should field verify existing conditions within their Leased Premises before
beginning preliminary design work. The Landlord reserves the right to amend or add to the information in
this booklet at any time and the Tenant is obligated to abide by such changes upon notification thereof.

1.2

TENANT COORDINATION
It is the function of the Tenant Coordination Team to help you open your store on time and to ensure that
your store is architecturally compatible with, and of the same design quality, as the Project. Tenant
Coordination is the liaison between Landlord and the Tenant, its architects, designers, engineers and
contractors.
Tenant Coordination for this Project will be directed by the Landlord’s Design and Construction Department.
Questions, comments and submissions should be directed to:
Norman Yan
Senior Tenant Coordination Manager
Ivanhoe Cambridge
P: 416-369-1258
F: 416-369-1283
Email: Norman.Yan@ivanhoecambridge.com

1.3

REFERENCE MATERIALS
This Manual is to be read in conjunction with the Tenant Outline Drawings, Lease Exhibits and all codes
applicable to the Project. These include, but are not necessarily limited to, the edition of the Ontario
Building Code currently in force, with all applicable supplementary documents issued in conjunction with that
Code. In case of discrepancy between this Manual and Exhibit C, Exhibit C shall take precedence and shall
apply.
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2 LANDLORD’S WORK
Items enumerated below will be provided at the Landlord’s expense unless otherwise specified:

2.1

BUILDING SHELL
It is understood that the Premises shall constitute a portion of an outdoor mall building.
1. Structural building frame
2. Insulated roof
3. Exterior walls
4. Concrete slab on grade in Tenant space at same elevation as common areas (1/4” slope in 10’)
5. Demising walls, drywall on metal studs at 16” on centre from floor to the underside of the structure/roof
deck; 5/8” gypsum board, taped and sanded up to 12’ above finished floor.
6. Rear exit door/service door, to be 3’x7’ x 1-3/4” hollow metal door and frame including hardware (with
1.5 pair butts and lockset with a temporary cylinder). Hollow metal door and frame.
7. Exterior Appurtenances (e.g. public entrance features, canopies, screen walls at the exterior of the
building structure)

2.2

STOREFRONTS
Landlord shall design and construct clear glazed storefronts in clear anodized aluminum frames complete
with a 3’0” glazed aluminum door and lockable hardware. Storefronts 40 feet and larger will receive double
doors.
Blade sign bracket for double sided blade sign located based on the Design Criteria and Tenant Outline
Drawing.

2.3

ELECTRICAL SERVICE
1. Landlord shall provide an electrical service complete with electronic hydro meter socket to monitor the
consumption of electrical energy.
2. Electrical service shall terminate in the Premises as shown on the Outline Drawings.
3. All Electrical service furnished by Landlord shall consist of 347/600 volt 3 phase 4 wire service with
main disconnect switch to splitter wall or floor mounted transformer capable of supporting a load of 15
w/sf of Premises which include HVAC Load. (Food court tenants will be provided with a 45 kva
transformer), disconnect switches and wiring as required for transformer and RTU, a 120/208v,3ph, 4w
panel board only (circuit breakers in panel are provided by Tenant) all as described in the Outline
Drawings. If the tenant load exceeds the allowance of 15 watts per sq/ft., upgrade of the electrical
service from the nearest electrical room shall be at the Tenant’s Expense. Tenant to complete the
electrical system in accordance with Exhibit C.

2.4

TELEPHONE SYSTEM
Landlord shall provide an empty conduit, complete with pull string from the nearest telecommunications to
the Premises, as indicated on the Tenant Outline Drawings.

2.5

HEATING, VENTILATING AND AIR CONDITIONING EQUIPMENT (HVAC)

2.5.1

Design criteria governing Landlord’s equipment:
Outside Air Temperature:
Winter: -1.0 Deg. F db., -2.5 Deg. F wb
Summer: 87 Deg. F. db, 73 Deg. F. wb
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Inside Air Temperature:
Winter: 70 Deg. F.
Summer: 75 Deg. F. db, 56 % RH
i)
ii)
iii)

Fresh air provided: 0.12 CFM per square foot of floor area, 7.5 CFM per person
Retail Occupant Loads: 1 person per 67 square feet of floor area
Cooling designed to accommodate a lighting and power load of 4 watts/sq. ft.

2.5.2

Standard CRU Space
Landlord shall provide a roof-top package unit system with roof opening(s), curb(s) for roof-top units,
weatherproof disconnect switch, power connection, control wiring coiled up in the ceiling joists for
thermostats for retail space. Thermostat(s) to be mounted in close proximity to roof-top unit. Tenant’s
contractor is to install as per approved drawings. Roof Top Units (RTU) will be sized to one ton of cooling
per 350 sq/ft.

2.5.3

Building 800 – Food Use CRU Space
The Landlord shall provide conditioned air for the common seating area via two rooftop units. These units
provide make up air for food court CRU tenant exhaust systems. Each food court tenant will be provided
with 500 CFM of conditioned air for their use in comfort cooling within their space from one of these units.
Each food court tenant will provide its own exhaust system to a maximum of 4,000 CFM extended through
the roof and purchase their hood and kitchen exhaust fan from Landlord’s designated manufacturer. All
work shall be in accordance with NFPA 96.

2.5.4

Restaurant spaces (Units 805, 813, 815, 825)
The Landlord shall provide a rooftop unit for comfort cooling sized at one ton per 200 square feet. Any
kitchen exhaust and associated make up air is to be provided by the Tenant.

2.6

GAS PIPING

2.6.1

Standard CRU Tenants:
The Landlord will provide a non-metered gas piping service to the Tenant's roof-top equipment as shown on
the Tenant Outline Drawings. The cost of natural gas will be charged on a square foot basis.

2.6.2

Building 800:
The Landlord will provide a metered gas piping service to the Tenant’s roof-top equipment as shown on the
Tenant Outline Drawings. The Landlord will provide a 2-1/2” valved and capped gas service for each Food
Court Tenant, terminating at high level in the food court area, as shown on the Tenant Outline Drawings.

2.7

PLUMBING
1. Landlord shall provide a 3/4" valved and capped domestic cold water service, a 2" sanitary vent line and
a 4" capped sanitary sewer line (below floor slab)
2. Food Court Tenants will be provided with a 4" capped grease sanitary line in addition to the sanitary
line.
3. All services shall be brought to the Premises as indicated on the Tenant Outline Drawings. Tenant shall
connect to Landlord's plumbing system and extend services within the Premises according to Tenant's
approved plans and in accordance with requirements of Exhibit C and the Tenant Outline Drawings.
4. Restaurant spaces (unit 805, 813, 815, 825)) shall provide their own grease interceptor and grease
drainage system as required.
5. All Restaurants and Anchor tenants shall provide sufficient washrooms for the public and employees to
comply with requirements of the local Building Code including occupant load for their unit.
6. All tenants with a floor area equal to or greater then 1,500 sq/ft. shall provide a two piece washroom at
the location indicated on the Tenant Outline Drawings to meet local Building Codes. Domestic water
back flow prevention shall be in accordance with the current code.
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7. Tenants other than Specialty Tenants (i.e, food court and restaurants operators, hair salons, laundry
service, dental clinic), must provide a check water meter in relation to the water service size provided.

2.8

SPRINKLER SYSTEM.
In accordance with the requirements of Landlord’s insurance carrier(s) and code requirements, Landlord
shall install a wet sprinkler fire protection system (one head per 130 sq/ft.) within the Premises including, but
not limited to, risers, bulk mains, cross mains, branch lines and upturned sprinkler heads at the roof deck.
The quantity of heads provided by Landlord will be the minimum required by code and other governing
agencies for a shell space. Landlord shall install the sprinkler system in accordance with Landlord's base
building drawings for the Premises. (Classification: Ordinary Hazard, Group 2). The Tenant shall make any
necessary revisions to suit their ceiling design and interior partitioning

2.9

FIRE ALARM SYSTEM.
Landlord shall install Fire Alarm EVAC speakers and manual pull stations to meet local code requirements
to suit the shell space. Relocation of these devices required to suit the Tenant’s finishing of the Premises
shall be provided by the Tenant at its expense, and shall be compatible with the Landlord's fire alarm
system. Final connections to the base building and system re-testing shall be by the Landlord's contractor at
the Tenant's expense.

2.10

FIRE PROTECTION SYSTEM
The Landlord shall install a wet sprinkler fire protection system (one head per 130 sq/ft.) within the Premises
including, but not limited to, risers, bulk mains, cross mains, branch lines and upturned sprinkler heads at
the roof deck. The quantity of heads provided by Landlord will be the minimum required by code and other
governing agencies for a shell space. Landlord shall install the sprinkler system in accordance with
Landlord's base building drawings for the Premises. (Classification: Ordinary Hazard, Group 2). The Tenant
shall make any necessary revisions to suit their ceiling design and interior partitioning.
Landlord shall install FA EVAC speakers and manual pull stations to meet local code requirements to suit
the shell space. Relocation of these devices required to suit the finishing of the Leased Premises shall be
provided by the Tenant at its expense, using the base building Fire Alarm contractor, and shall be
compatible with the Landlord’s Fire Alarm System. Final connections to the base building and system retesting shall be by the Landlord’s Fire Alarm Contractor at the Tenant’s expense.

2.11

FINISH WORK OUTSIDE OF LEASED PREMISES

2.11.1 Exterior Areas:
Landlord shall provide parking areas, access roads, delivery areas, drainage systems, walks, ramps,
lighting, landscaping and planting, striping, wayfinding signage, and other facilities and improvements as
determined by Landlord in the exterior common area.
2.11.2 Common Areas:
Landlord shall provide lighted common areas, courts and entry-ways, lighted delivery areas, service and
exit corridors, ramps, public washrooms, meter and valve rooms and all other areas, facilities, and buildings
used in the maintenance and operation of the Project as determined by Landlord.

2.12

TENANT WORK AUTHORIZATION FORM
Work performed by the Landlord on behalf of a Tenant shall require the Tenant to sign a “Tenant Work
Authorization Form” prior to any work commencing. Forms are available from the Landlord’s Tenant
Coordinator. An Administration Fee of 15% shall be charged based on the cost of the work performed.
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3 TENANT’S WORK
This section describes the obligations of Tenant in the design and construction of the Premises. The work of
Tenant described in this section is intended to provide for the Premises to be finished in accordance with
Tenant's drawings as approved in writing by Landlord and to complete the Premises to a finished condition
ready for the conduct of business therein (the "Tenant’s Work"). Landlord's Work will be limited to the work
described in Exhibit C. Any part of Tenant’s Work performed by Landlord pursuant to Exhibit C will be
accomplished by Landlord at Tenant's expense.
Tenant and Tenant's contractors agree to abide by Landlord's construction rules and regulations which may
be issued from time to time. Tenant shall follow the architectural, signage, HVAC, plumbing and electrical
criteria established in the Design Criteria Manual. This is to ensure that the Tenant's Work is compatible
and coordinated with Landlord's building, and to permit Tenant and its designers, engineers, contractors,
and other representatives, to familiarize themselves with the overall building design.
All of Tenant’s Work shall be in accordance with all applicable codes, ordinances, rules, and regulations of
all authorities having jurisdiction over the work and all requirements of Landlord's insurance carrier.
Construction shall conform to the requirements for a fully sprinklered building in accordance with the fire
protection and building code program developed for the Project as well as any code requirements governing
the Project, if applicable.
All of Tenant's Work within the Premises performed pursuant to Exhibit C shall, for the purpose of this Lease
to which this Exhibit C is attached, be deemed to be improvements made to the Premises by Tenant at
Tenant's expense. Landlord's approval of the foregoing shall not constitute the assumption of any
responsibility by Landlord for the accuracy or sufficiency thereof, and Tenant shall be solely responsible.
Prior to Tenant work commencement all Tenant service and utility accounts (hydro, gas and water if
applicable) must be in place.

3.1

GENERAL CRITERIA
The criteria and outline specifications set forth herein represent minimum standards for the design,
construction, and finish of the Premises by Tenant. Tenant will have a “finishing period” (as stipulated in
Exhibit C) to complete Tenant's Work in the Premises. The Finishing Period will commence on the date set
out on the Landlord's written notice to the Tenant that the Premises is ready for occupation and
commencement of the Tenant's Work. During the Finishing Period, the Tenant may occupy the Premises
jointly with Landlord and Landlord's contractor and agents in accordance with the provisions of this Lease
for the purpose of completing Tenant's Work set out in Exhibit C.

3.1.1

Jurisdictions and Codes.
The Project is being developed in and under the jurisdiction of the Province, City, and/or County in which the
Project is located. All design and construction work shall comply with all applicable statutes, ordinances,
regulations, laws and codes and the requirements pertaining to service and utilities furnished by utility
companies, all applicable federal, provincial, city, county and local statutes and ordinances.

3.1.2

Permits and Approval
Prior to the commencement of construction, all building and other permits shall be obtained and posted
in a prominent place within the Premises.

3.1.3

Floor Loads
The slab on-grade has been designed to carry a total load (dead and live) of 125 pounds per square
foot. Any loading imposed by any of Tenant's Work, either on a temporary or permanent basis, shall not
exceed 125 lbs. /sq/ft. ("Allowable Load").
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3.1.4

Standard Project Details
Standard project details, as issued by Landlord's architect from time to time and as they pertain to Tenant’s
Work, shall govern with respect to Tenant's Work. Such details shall be incorporated into the Tenant's store
working drawings and specifications for the Premises.

3.1.5

Materials
Only new, first-class materials shall be used in the construction of the Premises. Used, first-class materials
for interior architectural facades and fixtures may be used provided such materials are noted on Tenant's
plans and approved by Landlord through field inspection, prior to installation.

3.1.6

Field Conditions
From time to time Tenant is obligated to verify conditions pertaining to the Premises prior to and after
commencement of construction of its Premises. Tenant shall coordinate its work with the work of Landlord,
other Tenants, and existing conditions above, within, below and adjacent to the Premises. Tenant shall, at
Tenant’s expense, make changes as required to accommodate such work or conditions.

3.1.7

Equipment Screening.
Tenants requiring mechanical or electrical equipment, antennas, and the like shall not have the same placed
on the roof or the exterior of the building without the prior express written approval of Landlord. The
equipment must be screened from view if visible from any point within the Project area and adjacent public
roads. All screening materials, construction details, and construction techniques shall be approved by
Landlord in writing prior to any such work by Tenant.

3.1.8

Seismic Site Classification.
The Seismic Site Classifications is Site Class D for this project location. Attachments to the building such as
but not limited to non-load bearing structural elements, architectural components, mechanical and electrical
equipment must be designed in accordance with Part 4 of the Ontario Building Code. For reference leFaSa
(0.2) =0.49 for this project location.

3.2

ARCHITECTURAL FINISHES

3.2.1

Floors.
Tenant finish floor covering materials must be adapted to transition with the level of the finished common
area floor. Quality floor finishes, such as carpeting, glazed or unglazed tile, wood parquet, or marble shall
be used in the sales area of the Premises subject to specific design criteria in the Design Criteria Manual.
All flooring finish materials are subject to Landlord's approval.

3.2.2

Storefront.
Tenant's storefront shall be designed and constructed by Landlord as provided in Exhibit C and as
described in the Design Criteria Manual and the Outline Drawings. Tenant shall be responsible for building
vestibules at their entrances if required to meet the current Building Code. In addition, tenant shall be
responsible for providing barrier free access at their entrance(s) including but not limited to barrier free
hardware and corresponding electrical. Barrier Free Operator shall be Stanley Magic door swing Operator
with 4” x 4” square push plates as activation device.

3.2.3

Interior Partitions
All interior partitions by Tenant within the Premises shall be metal stud construction and shall have 5/8"
gypsum board, taped, sanded and finished to 12’ AFF. Any combustible materials applied to partitions shall
meet all flame-spread and smoke generation requirements of jurisdictional authorities and receive a ULC
labeled fire retardant coating if required by code.
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3.2.4

Demising Partitions.
Demising partitions are not load bearing and Tenant may not hang fixtures from them. Should Tenant
require wall reinforcing and/or backing to accommodate the loading of Tenant's wall hung fixtures, it shall be
furnished and installed by Tenant at Tenant's expense.

3.2.5

Exterior Walls
Landlord is providing gypsum wallboard installed to 12’-0” on the inside face of exterior wall, it is Tenant’s
responsibility to install all finishes on the inside face of exterior walls within the Premises.

3.2.6

Rated Construction
Any Tenant penetrations of rated partitions, and relocations and/or additions to Landlord’s Work as defined
in Exhibit C shall be specifically approved in writing by Landlord and governing authorities as a portion of the
permitting process. Any framing, cutting, patching of surfaces, and other work related construction shall be
coordinated and consistent with Landlord's Work. Walls dividing the Premises from service and exit
corridors, or other rated enclosures, shall receive, on Tenant's side, sufficient layers of drywall to complete
the necessary rating.
All materials used in corridor construction shall be fire rated as determined by the governing authority and/or
Landlord’s insurance carrier. Any Tenant penetrations of rated partitions shall be specifically approved in
writing by Landlord and governing authorities as a portion of the permitting process.

3.2.7

Interior Service/Exit Corridor Doors.
Subject to Landlord’s approval, if Tenant desires additional interior service access to the Premises other
than what is provided by Landlord in Exhibit C and the Outline Drawings, then Tenant shall provide and
install a hollow metal door, sized and labeled as required by Landlord and the authority having jurisdiction.
Any framing, cutting, and patching of the corridor wall surfaces including the building of vestibules to provide
for the non-impingement of the door into the corridor traffic way, and other work related thereto shall be the
responsibility of the Tenant and consistent with Landlord’s Work including but not limited to the installation of
wall protection material and metal corner guards or such other protective material as may have been used
by Landlord. Hollow metal door and frame are to be finish painted on the corridor side with a base building
color, by Landlord. Tenant's store number will be applied on or adjacent to the door by Landlord per
Landlord's architect's specifications.

3.2.8

Door Relocation.
The relocation of any exterior Tenant door shall be performed by Landlord at Tenant's sole expense and
must be coordinated with the structure of Landlord's building.

3.2.9

Door Hardware.
Tenant shall be responsible for all door hardware within the Premises.

3.2.10 Finish Hardware.
Commercial grade finish hardware, labeled where required, shall be used throughout. All doors shall have
at least 1½ pair butts, wall or floor stops, kick plates, lock sets and push-pull plates as required. All exit
doors shall have hardware as required by code.
3.2.11 Ceiling.
Tenant's ceiling and ceiling treatment shall be limited to a ceiling height not less than the code required
minimum nor higher than the maximum heights indicated in the Design Criteria Manual. The structure of
Landlord's building has been designed to accept a super-imposed loading of Seven (7) pounds per square
foot for the installation of Tenant's suspended ceiling and fixtures. Access (such as access panels) and
other openings shall be provided by Tenant where Landlord deems necessary.
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If Tenant's interior partitions and ceiling configuration cause the requirement of additional sprinkler heads (or
modifications to the base building sprinkler system), such additional heads or modifications shall be carried
out by Base Building Contractor at Tenant's expense both as required by jurisdictional authority and
Landlord's insurance carrier.
3.2.12 Interior Finishes
All finished interior surfaces must be materials approved by Landlord for appearance. All Tenant fixtures,
furniture, carpeting (including underlayment), upholstery materials, drapery and other furnishing must
comply with flammability of materials and smoke generation requirements for furniture and furnishings, with
jurisdictional authorities. All wood shall be fire retardant in accordance with code requirements.
3.2.13 Washroom
All Tenants shall provide a barrier free washroom(s) to meet code. Tenant shall construct washroom
facilities, including fixtures, toilet partitions, and building specialty items such as washroom mirrors,
dispensers, paper holders and amenities to fully meet code.
3.2.14 Layout and Painting of Exposed Mechanical and Electrical Systems
All Tenant installed ductwork, conduits, pipes and any other mechanical or electrical equipment exposed to
public view from outside the Premises shall be laid out and installed in a neat and orderly configuration, and
must be painted.
3.2.15 Mezzanines
Mezzanines will not be permitted.

3.3

STRUCTURAL

3.3.1

Modifications.
Any alterations, additions, and/or reinforcements to the structure of Landlord's building required to
accommodate Tenant's Work, must be designed by Landlord's structural engineer at Tenant's expense.
Should any such modifications be required, Landlord may elect, at Landlord’s discretion, to perform such
work at Tenant’s expense.

3.3.2

Loading.
All loads individually hung from the structure in excess of 100 pounds shall be specifically approved by
Landlord's structural engineer, at Tenant’s expense, for location and method of support. All loads less than
100 pounds that are individually hung from the structure shall be hung in accordance with the guidelines in
the Design Criteria Manual.

3.4

HEATING, VENTILATING AND AIR CONDITIONING (HVAC)

3.4.1

HVAC System
A complete heating, ventilating and air conditioning system to suit Tenant's requirements shall be designed,
furnished, installed by Tenant in accordance with the requirements of the Design Criteria Manual, Outline
Drawings and the approved drawings. Tenant's portion of the HVAC system shall include ducts, insulation
(supply/return ductwork a minimum of 20’-0”. from RTU with 1" internal acoustic insulation), fire dampers,
outlets, installation of thermostat and grilles. Tenant shall make all connections to Landlord installed
systems in a manner fully satisfactory to Landlord. Balancing of air quantities using Landlord's approved
base building contractor at the Tenant's expense is the Tenant's responsibility.

3.4.2

Washroom Exhaust System
Tenant installed washroom facilities within the Premises shall include a sanitary exhaust system according
to code and the requirements of the Design Criteria Manual and the Outline Drawings.
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3.4.3

Refrigeration
Location of all refrigeration equipment on the roof, roof openings or equipment hung from structure shall be
approved by the Landlord, prior to installation. All roof openings will be installed by Landlord's contractor at
the Tenant's expense.

3.4.4

Retail CRU Exhaust/Negative Pressure
All exhaust and make up air systems shall be by Tenant in accordance with Exhibit C, the Design Criteria
Manual, and the approved drawings. As determined by Landlord, all Tenants producing odors within their
Premises shall be required to install full height partitions and provide supplemental exhaust to the exterior of
the building to keep the Premises at a negative pressure relative to all adjacent areas.

3.4.5

Kitchen Exhaust Fans
All kitchen hood exhaust fans shall be upblast type UL and ULC listed for this application. The complete
installation shall conform to NFPA 96 and all governing authorities. Unit must come complete with a
commercial trap for fats and oils.
The exhaust canopies, provided by all food court Tenants, must be similar:
 OIL SCREEN complete with UV light source technology
 HALTON complete with UV light source technology
 SPRING AIR complete UV light source technology
 or other approved alternates
If the Tenant’s exhaust capacity exceeds (4,000 CFM) the amount of fresh air supplied by the Landlord to
the Premises, an additional make up air shall be provided by the Tenant at the Tenant’s cost.

3.4.6

Gas Service (Building 800)
The Tenant will be responsible for switching the temporary Landlord obtained account with the gas company
(Enbridge) to their name. In standard CRU space this does not apply

3.5

ELECTRICAL

3.5.1

System
In addition to components provided by Landlord, Tenant shall design, furnish, install and maintain a
complete electrical distribution system, including but not limited to, additional distribution panels, dry type
transformer circuits, conductors, fixtures and devices within the Premises, all in accordance with the
requirements of the Design Criteria Manual and approved drawings. No appurtenances, including but not
limited to light fixtures, antennas, signs, etc., will be affixed to the exterior walls or roof of Landlord's building
without Landlord's express written permission.

3.5.2

Electrical Construction.
1. Material - All electrical materials shall meet the requirements of the Canadian Standards Association
(CSA) and shall be installed according to the latest edition of the DHESC, CSA, ULC, NFPA, National
Electrical Safety Code and authorities having jurisdiction. All materials shall be new and shall bear
evidence of approval by Underwriter's Laboratory of Canada (ULC) or UL. All conductors shall be
copper. Aluminum conductors will not be allowed.
2. Lighting Fixtures - Recessed fixtures installed in furred spaces shall be connected by means of flexible
conduit and approved fixture wire, connected to a branch circuit outlet box which is independent of the
fixture. Surface or suspended fixtures shall be installed with the required backing and support. No
fixtures shall be installed directly to the roof deck, all connections are to be directed to the structure.
For installation of light fixtures in exposed deck, rigid conduit shall be used
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3. Fluorescent Fixtures - All fixtures shall be provided and installed by Tenant with switch legs and local
switches rated 15 amps at 120 or 347 volts. All fluorescent fixtures shall have internal protection
devices. Fluorescent ballasts shall be high power factor electronic type with individual non-resetting
overload protection. Ballast total Harmonic Current Distortion shall not exceed 10%. Electronic
Metering System – Landlord will provide an electronic metering system to monitor power consumption
by Tenant.
4. Short Circuit Ratings – The Landlord will provide one (1) 42 circuit 120/208V panel board with an empty
tub for the Tenant's use. Circuit breakers and additional panel boards, if required, are to be provided by
the Tenant. Tenant's electrical distribution system shall be designed to withstand and safely interrupt
an available short circuit current as indicated in the Design Criteria Manual.
5. Transformer - The transformer shall be supplied and installed by Landlord in accordance with the
Outline Drawings. Any additional transformer shall be provided by Tenant.
6. Nameplates – All distribution equipment provided by the Tenant shall be identified with engraved
lamacoid nameplates.
7. Emergency Lighting-Tenant will provide all emergency lighting as required by code. Emergency lighting
within Tenant Premises shall be battery operated and will be independent from the mall emergency
power system.
8. Exit Lights- Tenant shall provide exit lights as required by Tenant's design and code. Connect exit
lighting to Tenant's emergency lighting system as required by code.

3.6

PLUMBING

3.6.1

System
Tenant shall connect to and extend service from Landlord's plumbing system, and provide fixtures, vent
connections, washroom accessories as required by code and accessible clean outs in washroom areas.
Plumbing work must be installed according to all applicable codes and the approved drawings.

3.6.2

Water Heaters
Water heaters shall be electric. All units shall be ULC approved and conform to the requirements of the local
energy code. Water heaters must have temperature/pressure relief valves with discharge piping according
to code. Water heaters shall be wired to the Tenant's electrical service.

3.6.3

Water Meters
For specialty Tenants (i.e., food court and restaurants operators, hair salons, laundry service, dental clinic),
a check water meter will be installed by the Landlord in relation to the water service size provided at the
Tenant’s expense. Standard CRU spaces are not metered and will be billed on a square foot basis.

3.6.4

Condensate Drains
Tenant shall extend and connect condensate drain line(s) from Tenant installed refrigeration equipment
pursuant to code requirements.

3.6.5

Connection
If Tenant's washroom location on Tenant's store working drawings and specifications does not coincide with
Landlord's utility location, Tenant, at Tenant's expense, shall move said utilities to coincide with Tenant's
store working drawings and specifications with Landlord's prior approval. All cutting and placing of concrete
is by Tenant and at Tenant’s expense.

3.6.6

Retail CRU Grease and Solids Interceptors and Hair Traps
If required by code, are to be provided by the Tenant at Tenant's expense. Maintenance of such equipment
is by the Tenant and at Tenant's expense.
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3.7

FIRE PROTECTION SYSTEM
All revisions to the fire protection system required by Tenant's layout shall be performed by Landlord's
designated sprinkler contractor at Tenant's sole expense. Landlord's sprinkler contractor shall design
system revisions in accordance with Tenant's store working drawings and specifications. Such designs may
involve additional heads, relocated heads, heads in refrigeration boxes, washrooms, kitchen exhaust ducts,
and/or at Tenant's request, heads located to conform with Tenant's ceiling pattern and layout. All design
and construction shall be governed by code and the requirements of Landlord's insurance carrier.
Tenants shall provide fire extinguishers, as required by governing authorities and the Fire Department.

3.8

FIRE ALARM SYSTEM
Tenant shall, if required by code or authorities having jurisdiction, install within the Premises, at Tenant’s
expense, remote test stations for each of the duct smoke detectors within the Premises, additional fire alarm
devices (i.e. F.A. strobes, F.A. pull station) and fire alarm evacuation speakers (as required by code). All
such devices shall be connected to and be compatible with Landlord’s fire alarm system. Final connections
to the base building and system re-testing shall be by the Landlord's contractor at the Tenant's expense.
Tenant shall provide devices for shut down of sound system in case of activation of F.A. system

3.9

TELEPHONE/DATA SYSTEM
Landlord shall provide an empty conduit, complete with pull from the nearest telecommunications plywood
backboard to the Premises, as indicated on the Outline Drawings. Tenant shall arrange directly with the
local telephone company for telephone and data line connection service. Tenant shall furnish, install and
maintain telephone wiring (plenum rated) and equipment within the Premises to suit Tenant's requirements
at Tenant's expense. All Tenant equipment, including telephone and computer, shall be located within
Tenant's Premises.

3.10

SIGNAGE
All signs, including structural support and wiring, shall be designed, constructed and located in accordance
with Landlord's Design Criteria Manual and as approved by Landlord and authorities having jurisdiction.
Tenant shall be responsible for getting all the required sign permits from the authorities having jurisdiction
prior to installation
If penetrations through the exterior wall are required for support an independent site review is to be
performed by the base building enveloped consultant approved by the Landlord at the Tenant’s expense.
Refer to standard Dryvit detail for installation of signage in EIFS assemblies
Blade Sign: Landlord shall provide bracket for double sided blade sign in locations as shown in the Design
Criteria. Tenant shall be responsible for providing blade signs based on the Design Criteria.

3.11

FIXTURES AND FURNISHINGS
Tenant shall furnish and install in the Premises all fixtures, furnishings, equipment, shelving, trade fixtures,
leasehold improvements, interior decorations, graphics, signs, mirrors, cornices, covers and decorative light
fixtures, portable fire extinguishers (as required by code), and other special effects, all as approved by
Landlord.
All Tenant improvements, other than mechanical equipment, ceilings, and lighting fixtures, shall be floormounted unless express written approval is obtained from Landlord.
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4 TENANT DESIGN SUBMISSION
The Tenant must prepare and submit for the Landlord’s review, complete drawings and specifications for the
finishing of the Leased Premises. See Exhibit C for due dates of original and, if necessary, subsequent
submissions.
Unless otherwise notified by Landlord, all prints, specifications, and other material to be furnished by Tenant
as herein required shall be sent electronically to the Tenant Coordinator identified in Section 1.2.
Tenant shall engage an architect ("Tenant's Architect") and a Professional Engineer (“Tenant’s Enginneer”)
registered in the Province and licensed to do business in the County and/or the City in which the project is
located to prepare the store working drawings and specifications to be submitted for Landlord's approval.
The fees for Tenant's Architect and Tenant’s Engineer shall be paid by Tenant. Landlord's approval of
Tenant's store working drawings and specifications is not a statement that such working drawings and
specifications are in compliance with code or other local requirements.
On each occasion that Tenant shall fail to submit or resubmit drawings, specifications or any amendments
thereto within the time periods provided for in Exhibit C, and such failure continues for five (5) days following
notice from Landlord that such drawings, specifications or amendments thereto are overdue, Tenant shall
reimburse the Landlord the cost of providing additional coordination and other services. The payment of this
fee shall not excuse Tenant from default for failure to submit or resubmit drawings or specifications and shall
not preclude the exercise of default or other remedies by Landlord.
The Tenant should discuss specific thoughts about their design concepts and raise any questions about
their Lease Agreement before beginning preliminary design work.

4.1

TENANT OUTLINE DRAWINGS
Landlord shall furnish Tenant with Tenant Outline Drawings. Such drawings provide information to Tenant
relative to the Premises.
The documents are provided so the Tenant may review and then transmit the information to their Architects,
Designers, and / or Contractors for purposes of designing and building their Demised Premises. Any
questions with respect to the information provided should be immediately directed to Landlord’s Tenant
Coordinator for clarification.

4.2

STORE DESIGN DRAWINGS
Tenants are expected to clearly designate deviations from the criteria set forth in this Manual or on the
Tenant Outline Drawings on each set of drawings submitted for Landlord’s review. Tenant is required to
visit the Demised Premises to verify all existing conditions prior to the start of both store design and
construction.
Any requested deviations from Landlord’s criteria as stated in Tenant’s Lease, Exhibit C and Design Criteria
Manual are to be clearly designated on the drawings and shall be accompanied by a written request for
such deviations.
Tenant Drawings will not be reviewed by the Building Department without the prior review and
approval of the Landlord.
Tenant shall submit to Landlord two (2) sets of full size bond prints and one (1) digital file in .pdf format. The
store design drawings shall include, but not be limited to, the following:
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1. Architectural design of the modified space, including an elevation of Landlord's storefront showing
Tenant's signage, floor plans, elevations, sections, and renderings indicating material and color
selections and finishes, and layout including location of fixtures both permanent and movable. Provide
the weights of all items to be suspended from the structure in excess of 100 lbs. each.
2. Mechanical System: Basic equipment to be used and its location, duct distribution system, diffuser
locations, and any louvers or vents to be provided for Tenant. Provide projected mechanical loads.
3. Electrical System: Reflected ceiling plans, and lighting fixture schedule, indicating location and type of
lighting fixtures, power and systems plans showing outlets and all other wiring devices and systems
equipment. Provide an estimate of total electrical loads.
4. Plumbing System: Floor plans showing the location, layout, and type of fixtures to be furnished,
including riser diagrams.
5. Fire Protection System: Location of any additional heads required by Tenant’s Work.
6. Tenant shall specifically identify in writing all intended exceptions to the Design Criteria Manual and this
Exhibit C. A list of such exceptions shall accompany all drawings submitted to Landlord for review.
After receipt of store design drawings, Landlord shall timely return to Tenant one (1) set of store design
drawings with modifications and/or approval. If, upon receipt of store design drawings bearing Landlord's
comments and Landlord's stamp of review, Tenant wishes to take exception thereto, Tenant may do so in
writing within seven (7) days from date of receipt of said drawings, by certified or registered mail addressed
to Landlord, at the above address, and the notice address in the Lease. Unless such action is taken, it will
be deemed that all comments made by Landlord on store design drawings are acceptable to and adopted
by Tenant.
If store design drawings are returned to Tenant with comments, but not bearing approval of Landlord, said
store design drawings shall immediately be revised by Tenant and resubmitted to Landlord for approval
within seven (7) days of their receipt by Tenant.

4.3

STORE WORKING DRAWINGS AND SPECIFICATIONS
All store working drawings and specifications prepared by Tenant's Architect and Tenant’s Engineers shall
be submitted by Tenant in the form two (2) sets of full size bond prints and one (1) digital file in .pdf format
to Landlord for approval within twenty-one (21) days from receipt by Tenant of Landlord's written approval of
store design drawings.
Any requested deviations from Landlord’s criteria as stated in Tenant’s Lease, Exhibit C and Design Criteria
Manual are to be clearly designated on the drawings and shall be accompanied by a written request for
such deviations.
Store working drawings and specifications shall include, but not be limited to, the following:
1. Key plan and CRU number.
2. Floor plan and layout of fixture location, both movable and permanent.
3. Overall sections.
4. Reflected ceiling plan.
5. Plan, elevation, and section of storefront (if to be constructed by Tenant), with finish materials board
including manufacturers, model numbers, color numbers, and all other identifying information.
6. Storefront sign specifications
7. Interior elevations.
8. Full sections of types of partitions used.
9. Details of special conditions encountered.
10. Door schedule with jamb details.
11. Finish and color schedules with samples.
12. Heating, ventilating, and air conditioning plans, including load tabulations.
13. Electrical plans, including load tabulations.
14. Plumbing plans.
15. Structural plans and load tabulations.
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16. Any and all other plans and specifications as may be required by the fire and building authorities or
other governing bodies.
As soon as practicable after receipt of store working drawings and Specifications, Landlord shall return to
Tenant one (1) set of prints of store working drawings and specifications bearing Landlord's comments. If
Tenant wishes to take exception thereto, Tenant may do so in writing by certified or registered mail
addressed to Landlord at the above address and at the notice address in the Lease, within seven (7) days
from the date of receipt of store working drawings and specifications. Unless such action is taken, it will be
deemed that all comments made by Landlord on store working drawings and specifications are acceptable
to and adopted by Tenant.
If store working drawings and specifications are returned to Tenant without Landlord's approval, they shall
immediately be revised by Tenant and resubmitted to Landlord for approval within seven (7) days of their
receipt by Tenant.
"For Construction" store working drawings and Specifications prepared by Tenant's Architect shall be
submitted by Tenant in the form of two (2) sets of prints and specifications and the number of sets of prints
required for permit submission by the local jurisdiction. "For Construction" shall be marked clearly on each
copy in red. Such drawings and specifications shall reflect correction of all Landlord's comments to the
store working drawings and specifications returned by Landlord and shall bear the Landlord's stamp of
review.
Tenant shall secure all necessary permits including, but not limited to occupancy and health department
permits from the jurisdictional authorities in sufficient time to allow Tenant to open the Premises on the
Grand Opening Date. Store working drawings and specifications shall be submitted for building and other
permits after such drawings have been approved by Landlord in the submittal process as outlined above.
Landlord's written approval shall be obtained by Tenant prior to the undertaking of any construction work
which deviates from Tenant's approved store working drawings and specifications, or which modifies
whatsoever Landlord's building shell or utilities, or any work not explicitly shown on said store working
drawings and specifications. Landlord's approval of the foregoing shall not constitute the assumption of any
responsibility by Landlord for the accuracy or sufficiency thereof, and Tenant shall be solely responsible.
Landlord and Landlord's architect shall, from time to time, be entitled to monitor Tenant's Work and shall
have the right to require all work which does not comply with Tenant's approved store working drawings and
specifications to be corrected within fourteen (14) days of notification to Tenant.

4.4

AS-BUILT DRAWINGS
Upon completion of Tenant’s Work and prior to leaving the Project, Tenant’s contractor shall provide
Landlord with as-built electronic submittal on CD in AutoCAD and one redlined set of Construction
Drawings indicating any modifications made during the course of construction. Drawings shall clearly
indicate the source of any such modifications, such as; field conditions, direction from Authority Having
Jurisdiction, or Landlord directives.

4.5

GENERAL INFORMATION
It is highly recommended that the Tenant communicate frequently with their assigned Tenant Coordinator
and discuss their proposed design and construction schedule.
Tenant is obligated to obtain Landlord’s approval stamp on every set of drawings prior to submittal for
permit. All fees associated with obtaining permits for Tenant’s Work is Tenant’s responsibility.
The Tenant is encouraged to discuss proposed design deviation with their assigned Tenant Coordinator
prior to starting store design. This will help to ensure the design and subsequent construction process is
smooth.
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5 TENANT DESIGN CRITERIA
5.1

GENERAL
These guidelines are intended to provide Tenants and their design/construction teams with a framework in
which to create their retail designs and signage. The renderings, drawings, sections and typical details
contained in this document are included for illustrative purposes only to aid Tenants in compliance with
this Design Criteria. The actual configuration of individual Tenant spaces may vary in certain aspects from
these drawings.
Tenants will be provided with Tenant Outline Drawings and are obligated to review their premises on site in
detail and to determine, in conjunction with the Tenant Coordinator, how to deal with any unique conditions.
The Tenant's store will be designed, fabricated, and installed by the Tenant, unless otherwise noted, and is
subject to Landlord’s prior review and written approval.
All work by the Tenant within the premises shall be completed with new materials. All materials and
workmanship shall be of a uniformly high quality and performed in accordance with the very best standards
of practice.
Compatibility of the overall retail design with adjacent and previously approved storefronts will be
considered as one of the important criteria for approval.
The Landlord reserves the right to amend or add to the guidelines in this package at any time.
Landlord’s approval does not assure satisfactory performance of Tenant systems, nor compliance with any
Provincial, Federal and or/ Local codes, regulations, and ordinances. It is the Tenant’s sole responsibility to
ensure that Tenant’s systems will meet the Tenant’s operational needs and perform in accordance with the
provisions of the Authority Having Jurisdiction.

5.2

DESIGN CONTROL ZONE
The Design Control Zone is the area at the entrance of the Tenant's space that extends from the Lease
Line/storefront glazing to all points approximately 4’-0” into the Tenant space.
This area of the storefront should convey a store’s merchandise identity and generate customer interest. It
should also convey excitement and give the consumer a reason to stop at the store. Tenants shall use the
following design criteria for displays within this zone:
1. Store Design Drawings shall include a Design Control Zone layout plan. The submittal shall include cut
sheets for fixtures and/or mannequin types and include photos of any existing storefront renderings that
will help explain the layout plan. A rendering is required if photos are not available.
2. Signs for special sales or clearances, shall not be hung in the Design Control Zone. Signs taped or
attached by suction cups directly to storefront glazing are prohibited.
3. Neon signs are not allowed within the Design Control Zone.
4. All Design Control Zone fixtures shall be professional and industry standard for display windows..
5. The incorporation of a low wall or partition may be approved if held to a maximum of 4’-0” A.F.F. and set
back from glass a minimum of 4’-0”.
6. No pegboard, gridwall, slatwall, mirror, wall fixtures, TV monitors or video devices may be placed in or
extend into any part of the Design Control Zone.
7. The Design Control Zone is to be illuminated
8. Fluorescent lighting will not be permitted within the Design Control Zone.
9. Vinyl floor covering or carpet within the Merchandise Zone is not permitted.
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10. Veneer wood strips will not be permitted at the “entry” to the Tenant space for distance of 4’-0” back
from the lease line.
11. Tenant shall provide base to match Tenant installed flooring. No vinyl cove base permitted in Design
Control Zone.

5.3

STOREFRONT
Storefronts are designed and constructed by the Landlord.
Storefront glazing for CRU Tenants (excludes tenants in Building 800 and 900) are provided by Landlord as
follows:
1. A combination of glass and clear anodized aluminum frames. All storefront windows are in 4’ sections.
2. Provided at a standard height of 12’0”.
3. Fixed glass with a 5 1/2” high base, clear silicone butt joints to vertical edges of glazing.
4. Glass thickness shall conform to applicable glazing code requirements, and to established and
accepted industry standards.
The Storefront entrance is provided as follows:
1. 8’ high aluminum framed swing glass doors with 4’ transom above. Will include lockable hardware.
2. Storefronts 40 feet and larger will receive double doors.
3. Doors will have panels located beside them to install push paddles for automatic closers at the swing
doors (closures and actuators are Tenant’s responsibility). Barrier Free Operator shall be Stanley
Magic door swing Operator with 4” x 4” square push plates as activation device.
4. Vestibules or air curtains if desired at the entrances is Tenant’s responsibility.
5. Air curtains are to be concealed in the ceiling space and not visible from the exterior.

5.4

INTERIOR FINISHES
Tenant, in accordance with this Tenant Design Manual, Building Code and Authority Having Jurisdiction
shall furnish all labor, material, equipment and services necessary to complete in a good, substantial and
approved manner, the work described herein:
1. All Tenant construction shall be confined to the Leased Premises.
2. No wood or other combustible materials shall be used above the ceiling line.
3. All Tenant fixtures, furniture, carpeting (including under-padding), upholstery materials, drapery and
other furnishing must meet code requirements.
4. Any damage by Tenant’s contractor to Landlord’s improvements or any fire rated assembly must be
promptly reported by Tenant’s contractor to Landlord and will be repaired by Landlord’s designated
contractor at Tenant’s expense.

5.5

DEMISING PARTITIONS
1. Landlord installed demising partitions, which have a fire resistance rating are indicated on Tenant’s
Outline Drawing. Tenant modifications to such partitions shall be done in a manner that all ratings are
maintained.
2. All Tenant partition construction shall have taped joints. All walls exposed to public view shall be
finished with a minimum of three (3) coats of joint compound and sanded smooth.
3. All demising partitions are non-load bearing constructed of 8” metal studs to roof deck and Tenant may
not hang fixtures from them.
4. Should Tenant require wall reinforcing and/or backing to accommodate the loading of Tenant’s wall
hung fixtures, it shall be furnished and installed by Tenant at Tenant’s expense.
5. Any combustible materials applied to partitions shall meet all flame-spread and smoke generation
requirements of Authority Having Jurisdiction and receive a ULC labeled fire retardant coating if
required by code.
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5.6

TENANT INTERIOR PARTITIONS
All interior walls within the Tenant’s sales area shall be metal stud construction (sized appropriately by a
structural engineer) and shall have 5/8" gypsum board, taped, sanded and finished up to 12’-6” A.F.F. or 6”
above the top of the storefront glass, whichever is greater.
Acceptable finishes are:
1. Paint – minimum of two (2) coats. Walls above Tenant light fixture/ceiling line shall be painted a light
neutral colour.
2. Slatwall – shall not exceed 50% of wall area. Slatwall must have a laminated finish, slot inserts to cover
screws, and finished edge conditions.
3. Wall coverings – as approved by Landlord
4. Mirrors can be used as accents only, not as a total finish.
5. Wall Panel System – Acceptable finish is high pressure laminate. Other finishes will be considered
during Landlord’s design review.
The use of the following materials will not be allowed:
1. Wood grained plastic laminates
2. Pegboard walls and pegboard fixture systems
3. Rough finish drywall
4. Textured (T-111) plywood
5. Carpeting on walls
6. Other materials as noted by Landlord during design review

5.7

NOISE/VIBRATION CRITERIA
Tenants shall not produce transient sound which is audible outside of leased premises. To achieve this
required level, Tenants shall:
1. Mount tenant speakers and/or amplifying devices at appropriate height as approved by the Landlord
2. Only use paging devices or microphones which have an adjustable compressor/limiter
3. Install only Audio/Visual systems that have basic tone controls; minimally, bass and treble adjustments
4. Place sound producing equipment at least 2’-0” below the top of Demising Walls finishes.
5. Install vibration isolators with any equipment from which vibration may transmit to adjacent Tenant
spaces or to Landlord’s common areas
Tenants in the following use groups are encouraged to consult with a Sound Attenuation Engineer to
ensure Landlord’s criteria are met:
1. Food establishments
2. Game rooms, arcades, video, record and tape stores
3. Pet stores
4. Other establishments as noted by Landlord during design review
Tenants may wish to consider utilizing construction methods that aid in the reduction or elimination of
transient sounds and vibration. These methods include the use of sound baffling panels around sound
producing equipment, vibration isolators, and optimal placement of equipment.
In the event Tenant’s operations are found to produce transient sound or vibration in excess of the stated
criteria, Tenant shall be required to adjust activities or systems producing excess sound or vibration
accordingly.

5.8

DOORS
1. Tenant’s interior doors shall have a minimum of 1-1/2 pair butts, wall or floor stops, kick plates, lock sets
and push-pull plates, as required by code, and be a minimum 1-3/4” thick. All exit doors shall have hardware
as required by code.
2. Interior doors may be hollow core and shall be finished with a stain, clear varnish, or paint. Tenant shall be
responsible for all door hardware within the Leased Premises.
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3. All dressing rooms shall have doors in areas visible to the public. Curtains may only be used in areas that
are not in public view.
4. The relocation of any exterior Tenant door shall be performed by Landlord at Tenant’s sole expense and
must be coordinated with the structure of Landlord’s building.

5.9

FLOORS
Tenants shall install floor covering in the Sales Area which conforms to the following criteria. Any variation
or other material must be approved by the Landlord.
1.
2.
3.
4.
5.
6.
7.
8.

9.
10.
11.
12.

5.10

Hardwood flooring with wear resistant surface coating
Marble or Fine Stone
Ceramic or Terrazzo Tile,
Ceramic, quarry and stone tile installations must be commercial grade with non-slip surface.
Carpet must be commercial grade with proper fire ratings. Carpeting will not be permitted where
colour, quality or weave is not suitable for high traffic areas and, under no circumstance, in the Design
Control Zone.
Patterned, sealed or stained concrete is permitted. Use of this flooring system is subject to Landlord
approval.
No vinyl reducer strips are permitted between the Design Control Zone and Sales Area. There must be
a flush transition and clean separation between different flooring materials. “L” metal type screeds are
recommended.
Vinyl flooring will be allowed outside the Design Control Zone only if vinyl is a pure vinyl made for high
traffic areas and floor patterns are creative in design, a minimum of one field and two accent colours.
Samples and proposed design layout must be submitted to Landlord for approval if this type flooring is
desired. No water based adhesives will be permitted for the vinyl flooring.
Tenant shall fill in slab depressions and cracks in the Leased Premises and cover with appropriate floor
finish.
Tenant shall provide finish base to match flooring installed throughout the Demised Premises.
Entry mats at storefront entrances are recommended.
Stockrooms with exposed concrete floor shall be sealed and have a 4” vinyl cove base installed

CEILING TREATMENT AND MATERIALS
Ceiling in Tenant spaces is optional. Tenants are encouraged to have an open ceiling which may be
painted and incorporate an open grid with added architectural details or dropped bulkheads.
However, any Tenant who installs a ceiling shall coordinate the design with all Landlord systems or utilities
as described in this Manual and Exhibit C. All work related to ceiling and ceiling treatments, if any, shall be
the responsibility of Tenant. Tenant installed ceilings shall conform to the following criteria:
1. All ceilings shall be a minimum of 12’-6” A.F.F. or 6” above the storefront glass; whichever is greater,
except where otherwise noted on the Tenant Outline Drawing. Tenant ceiling must be compatible with
the base building fire/life safety system. Tenant shall not have a stockroom ceiling. Tenant shall bear
the cost of design and rearranging the fire/life safety system for the Base Building to accommodate
Tenant’s enclosed areas if deemed necessary by Landlord’s engineers or the Authorities Having
Jurisdiction. Adjustments to sprinkler system shall be installed by Landlord’s designated contractor at
Tenant’s expense both as required by Authorities Having Jurisdiction and Landlord’s insurance carrier.
2. A drywall ceiling is required within the Design Control Zone (Bldg 800 and 900)
3. For the portion of the ceiling requiring Tenant finish, the Tenant cannot use drop in acoustical ceiling
with exposed T-bar.
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4. All Tenant installed ductwork, conduits, pipes and any other mechanical or electrical equipment
exposed to public view from outside the Leased Premises shall be laid out and installed in a neat and
orderly configuration. Tenant shall paint the above improvements with a colour and finish to match the
surrounding area.
5. Non-combustible materials, or materials treated so that they are acceptable to the Landlord's
underwriters, should be used for finishes.
6. Samples of intended material shall be provided with preliminary submission.
7. Maximum distance between openings in ceiling or egg crate ceiling tile shall be 10’-0”.
8. Minimum required opening in ceiling or egg crate is 10% of total area.
9. Landlord will allow the following ceiling types:
a. Metal or cloth baffle system
b. Open cell metal grid with added architectural details or dropped bulkheads
c. Suspended pipe frame grid and banners
d. Painted gypsum board
e. Acoustical 24”x24” or 24”x48” lay-in tile
f. Open cell metallic egg crate in varying colour and styles (must meet openness requirements of local
codes)
10. Wall to wall suspended ceilings are allowed. The structure of Landlord’s building has been designed to
accept a super-imposed loading of seven (7) pounds per square foot for the installation of Tenant’s
suspended ceiling and equipment. Where the Tenant’s suspended ceiling design does not provide
inherent access capability to the space above, suitable access panels shall be provided by the Tenant
at any equipment or control devices requiring routine adjustment, inspection, or maintenance by either
the Landlord or the Tenant.
11. All ceiling suspension systems shall be metal. Support for ceiling hangers shall be from structural
members and is subject to review by Landlord’s structural engineer at Tenant’s expense. Support from
metal roof deck or Landlord utilities shall not be permitted.
12. All ceilings, related framing, blocking and accessories shall be noncombustible. No combustible or fire
retardant treated wood or other materials may be used above finished ceiling surfaces under any
circumstance.

5.11

LIGHTING
A variety of lighting qualities to best suit the variable merchandising uses and physical conditions existing
throughout The Outlet Collection at Niagara are required. Within the Tenant’s Leased Premises, except at
the Design Control Zone, the Tenant may utilize light fixtures which meet the criteria listed below. All
fixtures are to be of high standard and approved by the Landlord.

5.11.1 General Lighting
1. All lighting must be reviewed and approved by Landlord. Tenant is responsible for maintenance of all
lighting within the entire Leased Premises.
2. Tenants shall comply with all applicable energy conservation requirements. The use of energy efficient
lighting is encouraged, wherever possible. Tenant’s that install LED lighting or highbay T5’s may qualify
for a rebate. Contact Niagara On The Lake Hydro to determine if and which types of lighting qualify for
this rebate. Base Building has mostly LED fixtures so LED fixtures are preferable.
3. Fluorescent fixtures used for general store lighting shall be deep cell parabolic-type fixtures. No
prismatic lens fixtures shall be allowed.
4. Tenant shall provide a high quality of illumination within their space. To protect the visual environment
for the benefit of all Tenants, the brightness of Tenant’s lighting is subject to Landlord approval.
Tenants shall provide a minimum of 25 foot-candles (average) and a maximum of 75 foot-candles
(average) measured at 36” A.F.F.
5. Reflected ceiling plans shall indicate all light fixtures within the entire Leased Premises. Tenant must
designate all Landlord provided light fixtures as “existing” on all documents.
6. Exterior lighting, excluding illumination in signage, is provided by the Landlord. Installation of Tenant
lighting outside of Leased Premises is prohibited.
7. Luminous ceilings are prohibited.
8. Strobe, spinner or chaser type lighting is prohibited.
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9. All showcases and display cases must be adequately lit and ventilated. Direct visual exposure of
incandescent lamps and /or fluorescent tubes is prohibited.
10. Mercury vapor lighting is prohibited.
11. If Metal Halide fixtures are to be considered, Tenant shall submit cut sheets including photometric data.
Prismatic glass with metal shield for cut off, must be used to properly defuse the light source. Use of
this light is subject to Landlord approval.
12. If fluorescent lighting is the primary source, a second lamp type (incandescent) should be used for
accent along walls.
13. Tenant’s lighting shall be controlled separately and illuminated during mall operating hours.
14. All lighting within the Design Control Zone will be on separate time clock connected to the Tenant's
distribution panel. Hours for operating the aforementioned lighting shall be determined by the Landlord.
(Bldg 800 and 900)
15. Emergency lighting shall be provided in accordance with applicable codes.
16. For merchandising uses such as restaurants, cafes, bars and/or other uses that require a specific
mood-type lighting to create the desired atmosphere, approval of the design concept and fixtures must
be obtained from the Landlord.
5.11.2 Fluorescent Lighting
All fixtures shall be provided and installed by Tenant with switch legs and local switches rated 20 amps at
347 volts.
1. Tenant’s interior fluorescent lights shall have internal protection devices. No exposed fluorescent
fixtures will be approved within the Leased Premises. Fluorescent fixtures must be fully concealed.
2. Fluorescent ballasts shall be electronic, high power factor type with individual non-resetting overload
protection.
3. Ballast total Harmonic Current Distortion shall not exceed 10%.
4. Lamps and tubes shall be T-8, deluxe warm white for better colour rendition (3000 Kelvin) and a colour
rendering index (CRI) of 85. Higher colour temperature or lower CRI may only be used in storage areas
not exposed to public view.
5. Fluorescent lighting shall not be installed perpendicular to Tenant's storefront.
5.11.3 Track Lighting
1. Quartz incandescent par 30 spots or low voltage lamps are encouraged.
2. Lights shall be finished to match ceiling; other finishes to be approved by Landlord.
3. Track heads shall be equipped with shields, louvers or gimbals.
5.11.4 Signage Lighting
Tenant’s engineer shall refer to Section 5.12 Signage for specific light fixture and signage lighting
requirements. Complete descriptive information must be submitted to Landlord.

5.12

SIGNAGE
Tenant is required to design, fabricate, install and maintain a sign at their expense.
Tenants are encouraged to develop innovative and tasteful signs, subject to Landlord’s approval, to further
enhance the overall concept and atmosphere of The Outlet Collection at Niagara. Graphic design,
materials, construction and installation of all Tenant signs must be reviewed and approved by Landlord.
1. Each Tenant shall have one Primary Sign mounted in the designated area above the storefront.
Corner and Anchor tenants may provide additional primary signs as indicated in the Tenant Outline
drawings and subject to Landlord approval. All primary signs are to be identical in design, size and
content of message. Applicable tenants to provide signage on rear of mall exterior and/or signage
pylons per Lease Agreements.
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2. Each tenant shall have one blade sign adjacent to their storefront, with the exception of most
anchor/corner tenants who have one on each elevation. Aluminum bracket and hanger rods with bent
plate c/w acorn bolt provided by Landlord. Tenant to provide sign designed to comply with bracket and
Criteria.
3. Graphic design should be lively, simple and clean. Signage is limited to the Tenant's trade name and
logo as defined in the Lease. No taglines or slogans are permitted. Additional elements are subject to
Landlord approval.
4. Animated components, formed plastic, paper, box signs and injection molded plastic signs are
prohibited. Box signs are prohibited.
5. In no case shall the signage exceed the specified signage neutral band.
a. Signage must maintain a separation of 6” from, the top of the storefront glazing and 6” from the
bottom of the control band.
b. Sign letters generally should not appear to crowd the top, bottom or sides of the panel on which
they are mounted.
c. LOGOS shall be consistent with the scale established by the corporate symbol, the allowable sign
area and the building elevation. The Landlord, reserves the right in the process of signage review
and approval of drawings, to limit the size of the tenant logo.
d. Sign backer panels above the Landlord neutral band are prohibited.
6. All signage materials shall be ULC labeled as required by the Authorities Having Jurisdiction. ULC
labeling visible from mall common areas shall be kept to the absolute minimum. Unnecessary labeling
found on Tenant signs will be removed immediately by Landlord at Tenant’s expense (mounting the
ULC label on the top of the sign is allowed).
7. Sign fabrication labels are not allowed under any circumstances.
8. Maximum brightness of lit signs shall be fifty (50) lamberts measured 1’-0” from the source of light.
9. Typical sign support consists of 1/2" plywood backing on 8" studs. Any additional support is Tenant's
responsibility. Structural detail and calculations must be approved by Landlord prior to construction.
Power distribution to signage is tenant's responsibility. All holes shall be sealed to keep building
envelope leakproof.
10. Storefront branding is permitted so long as it is located behind glass within tenant space.
11. Web addresses are not permitted
12. All Tenant service doors will have standard identification (i.e., Tenant's name and number) designed
and installed by Landlord.
13. Space numbers shall be installed by the Landlord on each storefront as vinyl on glass transom or within
vision strip.
14. No exposed conduit or transformers shall be visible to public view. See Signage Criteria for
carrier box size, colour and location requirements.
15. Tenant is responsible for providing conduit and power to their signage from their panel. Signage is to
be connected to a timeclock.
16. Enclosed wire ways shall be limited to 2”x 2” and painted to match adjacent background construction.
17. Any cost incurred in the design, construction, installation and maintenance of signs shall be the
responsibility of the Tenant. See Design Control Zone criteria regarding sale and temporary event signs.
5.12.1 Signage Criteria Types
The following sign types are permitted on the building:
Signage Criteria
Type
A
B
C
D – EXTERIOR
D- INTERIOR
E

CRU
Type
A
B
C
D
D
E
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Criteria

Direction of Façade
Facing Courtyards
Facing Courtyards
Facing Courtyards
Food Building (Exterior Signage)
Building 800 & 900 (Interior Facades)
Facades that face Highway and Streets

Signage
Options
1, 2, 3, 5, 6
2, 3, 4, 5,6
2, 3, 4, 5, 6
2, 4, 7
2, 3, 4
2, 3
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5.12.2 Signage Options
Sign Options
1. Illuminated Push
Through Letters

Materials
Background metal panel
with
raised
acrylic
letterforms

2. Internally
Illuminated
Channel Letters

Individual Panchannel
Letters with opaque
metal returns with or
without
translucent
acrylic faces.

3. Silhouette/HaloIlluminated
Channel Letters

Fabricated metal with
polished, brushed or
baked enamel painted
finish, backlit with warm
white neon

4. Mixed Media

Option 2 or 3 in
combination with nonilluminated graphics or
letter forms
Silk-screened
paints,
gold lead, vinyl letters or
logo
PVC, metal

5. Applied Graphics
on
Storefront
Glass
6. Non illuminated
Blade Signs

7. Additional
Signage
Restaurants

for

Restrictions
 Background panel not to exceed 36” in height.with
a 2” return. To be mounted on a 24” x 4” Carrier
box painted to match facade. Push thru letterforms
may not exceed 20” in height and be at a minimum
of ½ “ in depth.
 Letterforms may not exceed height and return
dimensions specified in Signage Criteria
 Type A signs – Letters are to be mounted onto a 2”
metal background panel. Colour of panel
determined by Tenant.
 Carrier box painted to Landlord’s specifications.
 Letterforms may not exceed height and return
dimensions specified in Signage Criteria.
 Letters without acrylic faces (exposed neon) must
place neon a maximum of 3/4" from the front face
of the letter.
 Type A signs – Letters are to be mounted onto a 2”
metal background panel. Colour of panel
determined by Tenant.
 Carrier box painted to Landlord’s specifications.
 A minimum of two (2) colours shall be used





Tamper-resistant
enclosure
fabricated
from
materials
appropriate
to
the
restaurant design used
to display actual dining
table printed menus
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2" high maximum and located 3'-0" above floor
line. Graphics must be applied on Tenant side of
glass. No web addresses are permitted
1/2" thick, 2'-0" x 4'-0" maximum and must not
exceed 16 lbs (7.25 kg) in weight
Must be designed to fit into Aluminum bracket arm
and hanger rod c/w anchor bolt provided by
Landlord
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5.13

STRUCTURAL

5.13.1 Structural Design Loads (Gravity Loads)
1. Uniformly distributed roof dead loads
The uniformly distributed design superimposed dead load for the shell construction totals 17 psf, of which 7
psf was included for Tenant’s ceiling and lights.
2. Special Loads
Rooftop units. Pre-selected joists have been strengthened to support mechanical rooftop units. The
selected locations of the rooftop units are shown in the structural drawings for the Tenant shell, and are
identified by the dashed rectangle labeled “RTU”. The general arrangement is that the RTU’s are to be
placed in “universal curbs” that span the 6’-8" between a pair of joists. In general, Landlord has planned for
one RTU on each pair of strengthened joists and two RTU's per 40 ft. bay. The design weight taken for the
operational unit plus curb is 1800 lbs. per RTU. The Tenant must consult the current structural drawings of
the Tenant’s shell building and Tenant Outline Drawing to determine where the Mall roof framing plans have
accounted for the weights of RTU’s.
3. Additional Loads
Any loads applied to the Landlord’s structure, including the roof framing, columns and exterior or demising
stud walls, which exceed the allowances expressly indicated within this document, shall be submitted for
review by the Landlord’s Engineer at the tenants expense.
5.13.2 Possible Tenant Issues
This section will attempt to anticipate some of the structural issues that a Tenant could face, and provide
direction and coordination assistance for those issues.
5.13.3 Heavier Ceilings
A weight allowance for lighting, ceiling construction and roof supported items of 7 psf was included in the
design criteria. Where ceilings are used, the weight of ceiling, lights and other hangings cannot exceed load
to the joists of 46 plf (7 psf x 6.67 ft. spacing) without exceeding the capacity of the in-place construction.
Where the overhead decorative work will deliver more than 46 plf to a joist along its full length, joist
strengthening is required. Where the work will deliver a load of more than 46 plf to a joist, but not over its full
length, it may be acceptable without strengthening. In either case, a new load diagram describing the
loading condition must be submitted to the joist supplier for the evaluation.
5.13.4 Loads to Joist Chords
Loads added to the roof framing by the Tenant’s construction are to be directed to either the top or bottom
chords of the joists. No hanging loads can be attached to the roof deck. All loads must be attached to
the joist chords, either directly or by light channel framing.
5.13.5 Hanging Equipment
If the Tenant needs to hang a piece of equipment such as a small generator or hot water heater and the
Tenant has not installed ceiling, lights or other hanging objects that use all of the 7 psf Tenant hanging load
allowance, and no new roof loads have been applied in this area, it may be possible to avoid the need for
joist strengthening by using that load allowance for these hanging loads. The procedure for making this
check is described.
The Tenant must provide a store layout indicating locations of all hanging items, including extent of ceiling,
layout of light fixtures, etc.
Provide information for each type of fixture, ceiling type and hanging item, including size, weight, attachment
points and any other information required by the engineer.
For equipment items, provide information regarding proposed location and flexibility in adjusting the
proposed location.
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Design of any supporting frame, if required, will be at Tenant's cost.
Landlord must approve the addition of any hung equipment prior to design and construction.

5.14

HEATING, VENTILATING AND AIR CONDITIONING (HVAC)

5.14.1 Display Cooking
The preceding HVAC Criteria applies to work to be performed by all Tenants and to certain work performed
only by Restaurant Tenants. The following Special Design and Installation criteria will apply in addition to all
of the preceding requirements when Tenants install display cooking equipment exposed to the public.
Display cooking under a kitchen hood will be allowed in the Merchandise Zone of Restaurant Tenants only if
the installation makes adequate provision for safety and hygiene, and is arranged so that it will not have a
deleterious effect on common area air conditioning. Display Cooking locations must be specifically
approved by Landlord, kitchen exhaust and makeup air systems must comply with the criteria above, and
display cooking installation must conform to the following criteria:
1. Install transparent tempered glass guard panels on the three sides of the display cooking surface which
are exposed to the public to protect the public from any spatter, to separate the cooking surface from
the public area and provide better containment of any smoke or fumes generated in the cooking
process. The top of the glass guard panels must come within 38mm clear between the edge of display
cooking equipment or casework and the inside edge of the glass guard panels. The guard panels shall
be arranged so that the public cannot touch the cooking surface.
2. Display cooking surface must be provided with an approved kitchen hood. Hood and ductwork shall be
installed in accordance with the HVAC Design Criteria above.
3. Kitchen Hood inlet area must exceed the cooking area as prescribed in NFPA 96 and the Hood
Manufacturer to provide proper capture.
4. Display cooking exhaust installation must include all the duct fire protection and clean-out provisions
described above for kitchen exhaust systems.

5.15

PLUMBING

5.15.1 Installation
Pipe to be supported securely from hangers as follows:
1. Pipe hangers to be supported from structural steel beams by means of beam clamps. Beam clamps
shall be steel with bolt, nut, and socket threaded for rod connection.
2. Hangers are not to be supported from steel roof decking.
3. Hangers must not pierce insulation vapor barriers.
4. All hangers, rods, beam clamps, etc. to be painted to match Landlord finishes, if visible from common
area
5. All hangers exposed to public view must be evenly spaced and grouped as much as possible with
supports for other trades to minimize visual clutter in the upper portions of all spaces exposed to public
view. Support systems must be neat and workmanlike, and free of extra length support rods below the
supported member. Hardware and accessories must be selected for a smooth finished appearance to
the completed support assembly.
6. Minimum hanger rod diameter shall not be less than, and maximum spacing of supports for steel and
copper horizontal piping must not be greater than, the values indicated in the ASHRAE 2008 Equipment
Handbook. Cast Iron pipe must be supported at least every five feet, and at every joint and fitting. Cast
Iron pipe branches without support must have hangers four feet maximum on-center.
Provide cast brass escutcheons with set screw, deep type, to cover sleeves or fitting projections. Provide
escutcheons for all exposed piping through floors, at floor and exposed ceiling slab.
Plumbing fixtures must comply with the Ontario Building Code.
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5.15.2 Pipe Insulation
Insulate all domestic (hot and cold) and condensate drain piping.
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6 FOOD SERVICE DESIGN CRITERIA
The information in this Section is to be read in conjunction with the rest of the Tenant Design Criteria
Manual as it affects the following Tenants: Food Court Tenants, Food Court Kiosks, and Restaurants.
The Food Market building is centrally located within the Project. The Food Court’s image is reflected in the
architectural features, seating, and decorative objects in the court. The Food Court Tenants surround the
general seating area.
The individual Tenant is part of an exciting, memorable group of stores enticing the passerby with the sight,
smell and taste of foods sold. The unique and thoughtful design of the whole visual identity of the food stall,
along with the quality, service and variety of foods sold are essential to the overall success of the group of
stores brought together in this special place.
The store should tell a cohesive story about the food sold. The many aspects of the operation should all
support the theme. Cooking out front, the logo, the menu board, the finishes from front to back of the stall,
the appearance of the staff and the display of the product all work together to broadcast a strong message
to the customer.
Food sells itself. Show the fresh ingredients and final products wherever possible. Overwhelm the shopper
with the abundance of what is offered, and emphasize the uniqueness of the cuisine at the front counter.
“Up front” is the key. Catch the passerby with the arrangement and beautiful containers, as well as the
colours, sight and smell of the food at the front counter, not the cash register, soda dispenser, condiments,
napkins and silverware. Remember, everyone has those to give or sell. Emphasize the uniqueness of the
product.
The cook should be the center of attention. He or she is the master of ceremonies, underlining how fresh the
product is, as well as performing a memorable show in the store. Chopping, slicing, baking, or grillingwhatever the particular activity, its attraction of sight and smell emphasizes the quality of the product.
The employees are the most visible representation beyond the food. Their courtesy in dealing with the
public and their well designed appearance are important to the success of the theme. The choices for their
uniforms are an opportunity to consistently support the overall concept for the store.
Integral to the design of the store is graphic presentation. Together with the architectural design, and the
presentation of the particular cuisine, the consistency, uniqueness and conceptual support that good
professional graphic design lends to the successful execution of the theme is significant. Careful selection
of the name for the store and products can emphasize further the established theme.
The guidance provided by an overall theme, or set of design concepts, for the store as it relates to success
cannot be over-emphasized. It is the difference between looking temporary or permanent, complete or
incomplete. Establish the desired image and carry it through every aspect on your new endeavor to a
successful conclusion.
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6.1

FOOD MARKET TENANT
Tenants to read this Section in conjunction with Section 5 of the Tenant Design Criteria Manual.
The following interior finishes for food stalls pertain to the Design Control Zone which is the first 2’-9” from
the counter front back into the lease space. (Refer to the Outline Drawing).

6.1.1

Ceilings
Tenant is responsible for installing a drywall ceiling from the front bulkhead throughout the full extent of area
visible to the public and as may be required by the Authority Having Jurisdiction. The ceiling shall be
installed between a maximum height of 12’-6” and a minimum height of 10’-6” A.F.F.

6.1.2

Lighting
General illumination throughout food stalls is by Tenant.
1. Track lighting shall be installed by Tenant over the front counter.
2. Task and display lighting may be installed in back of front counter for general illumination and to spot
menu board.
3. Colour-correct, fluorescent lighting integral with food cases is permitted with proper shielding.
4. Tenant may install fluorescent fixtures in food prep or storage areas that are not visible to public view.
5. Fluorescent lighting is not allowed in the front area or areas visible to the public.

6.1.3

Demising Partitions
Refer to the Outline Drawing for type and location of demising walls provided by Landlord.
1. A portion of the demising wall finish surface, in the area visible to the public, will be by Landlord.
2. The remaining portion of the demising wall in the Tenant’s serving area in full public view shall be
finished by the Tenant, with tile approved by Landlord.

6.1.4

Counters
1. Tenant shall install a continuous serving counter to a maximum of 3’-0” high. Tenant is responsible for
compliance with the Ontario Building Code.
2. Counter tops must be one of the following materials:
 Stainless Steel
 Enameled steel
 Solid Surfacing (e.g. Corian)
 Ceramic tile
 Plastic laminate is not allowed.
3. The counter may incorporate a tray rail if required by Tenant within the lease Premises. Stainless steel
tray rails are not permitted. Tray rail must form an integral part of the counter’s design.
4. The counter top, including tray rail, must extend over the counter face by a distance of 4” and return
towards finish floor for a distance of not greater than 8”, forming a “light cove” in which Tenant will install
continuous luminous tubing or fluorescent lighting. Light source shall not be visible to the public from
any sight line. Additionally, Tenant installed lighting within reach of the general public shall be properly
shielded to ensure safe interaction. Cove lights are to “wash” the counter face. The front face of the
counter is to be installed 4” back from the face of the demising pier (see TOD). If tray shelves or tray
runners are to be incorporated in the counter, the leading edge of the element is to be located flush with
the front face of counter top and not greater than a height consistent and in conformance with the
Ontario Building Code.
5. Counter fronts must allow for a 6” high tile base (colour and specifications by Landlord) flush with the
front or recessed with metal edge detail to prevent chipping of finish material

Ivanhoe Cambridge (Sept. 17/2014)

Page 30

Tenant Design Criteria Manual
The Outlet Collection at Niagara

6. The counter front finish must be of one of these materials:
 Stainless Steel
 Enameled Steel
 Finished hardwoods
 Glass block
 Ceramic or Porcelain tile
 Marble or granite
 Plastic or metallic laminates are not allowed
The front should not be one single colour or finish for the entire length. Alternating or accents of material or
colours is recommended.
6.1.5

Flooring
Mall flooring must be extended to base of counter. Work will be by Landlord designated contractor at
Tenant’s expense.

6.1.6

Equipment and Fixtures
1. Equipment placed on counter tops shall be set back a minimum of 6” from the counter front edge and
set below the Equipment Control Line. The Equipment Control Line is 4’-6” A.F.F.
2. The Demising Walls at the front counter have been designed with the food stalls and increase visibility.
All equipment and fixtures abutting the Demising Pier shall be selected and/or installed to be no higher
than 18” above the maximum counter height.
3. Beverage machines, cash registers, cup dispensers and other “miscellaneous equipment” placed on the
front counter are subject to design review. They must be recessed into the front or side counter and
place below the 4’-6” Equipment Control Line. Attention should be given to the use of these items in the
overall design of the storefront.
4. The use of self-serve pop machines is prohibited.
5. No simulated wood grain finishes will be permitted on equipment within public view.
6. All napkin holders, straw dispensers, and plastic utensils must be kept off the sneeze guard.
7. All paper good and supplies shall not to be visible to the public.

6.1.7

Displays
8. Movable and/or portable displays are not permitted on the front counter or on the Demising Piers. No
displays are permitted beyond the Tenant Lease Line.
9. Plants (live or artificial) are not permitted.
10. Tenants are encouraged to provide food displays at back or side walls. The displays shall be
illuminated and neatly stocked by the Tenant. Metal rack or wood/glass shelves are permitted.
11. The placement and handling of photographs of food items needs careful consideration. Avoid framed
photographs mounted directly on walls overlapping a tile accent wall. Photographs can be back-lit
transparencies or mounted directly to a stiff backboard.
12. Displays set on front counters are limited to 4’-6” overall height A.F.F. Low pie cases and condiment
trays are permitted. Front counter displays shall be protected by transparent glass or acrylic guards.

6.1.8

Security
Security closures are permitted but not encouraged at the front counter.

6.1.9

Signage
1. Each Tenant is required to install one Primary Sign mounted within the designated sign area above the
front counter.
2. A secondary message (logo, graphic neon, or general graphic) is encouraged on side or back walls.
3. Handwritten signs at the front counter, side or back walls are prohibited. Temporary signage for
“specials” requires approval by Landlord.
4. No signage is permitted outside the Tenant Lease Line.
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5. A significant portion of the sign should be comprised of exposed luminous tubing forming the store
name and shall be attached and located as required by Landlord. However, Tenants are encouraged to
use other forms of lighting and signing components to create a more diversified sign. The Tenant shall
submit concepts for review and approval by Landlord. A minimum of two (2) colours of tubing shall be
incorporated into the sign design.
6.1.10 Menu Board
1. Materials: Internally or externally illuminated acrylic, glass, or metal with changeable acrylic, plastic
painted, silk screened vinyl copy
2. Commercial product advertising or supplier’s logo on menu boards is not permitted. Paper signs are
not permitted.
3. The menu board may be suspended or mounted on the wall separating the customer service and
preparation areas. Minimum distance from the Tenant Lease Line is 8’-0”.
4. “Daily Specials” advertising signs or signs for seasonal or temporary promotions must be integrated into
the menu board or into permanent sign holders.
5. Copy letters shall be clearly visibly from 20’-0” away.
6.1.11 Miscellaneous Signage
Many Tenants require signs indicating specific location for customers to order and pay for the items.
These signs are subject to the following criteria:
1. Limited to 8” high x 16” long
2. Copy shall not exceed 2” high on a single line and contain only the following messages: “ORDER
HERE” or “PAY HERE”
3. Signs are to be suspended on same line as suspended light fixtures with 1/16” stainless steel cable or
monofilament. Metal or plastic chains are not acceptable.
6.1.12 HVAC
Integral Food Court Tenants shall install individual kitchen exhaust systems. Exhaust discharge shall be
located in a place acceptable to the Landlord in order to prevent odours from affecting the intake of other
rooftop units. Make-up air shall be drawn from the Landlord’s common area air conditioning system through
the serving area.
A line-of-sight survey indicating the location and visual appearance of any new equipment to be placed on
Landlord’s roof must be submitted to Landlord for approval. In no event may any equipment be visible to
the general public from Landlord’s established line-of-sight point. Confirm point with on-site Tenant
Coordinator. Tenant will be required to place equipment in accordance with Landlord’s direction. In any
event, Tenant is solely responsible for complete screening of all Tenant installed equipment.
The Tenant must engage the Landlords approved contractor(s) to complete any work requiring roof access,
as no Tenant contractors will be granted access to the roof. Tenant’s designated contractor shall provide to
the Landlords approved contractor(s) all components requiring roof access, necessary for installation of
tenants exhaust fan, make up air, and additional HVAC units. Location of roof curb(s) shall be subject to
approval of the Landlord. Tenant shall provide Landlord’s contractor(s) with all information required to install
any roof curb(s) no later than eight (8) weeks prior to Tenant’s required installation date.
6.1.13 Natural Gas
Tenant shall arrange with the Landlord for distribution piping from the Landlord’s point of service to the
Leased Premises at the sole cost of the Tenant. The extension of all gas piping to any Tenant equipment,
gas check meter with remote read-out, including cooking appliances, shall be the Tenant’s work.
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6.1.14 Plumbing
Tenant shall have the following plumbing connections:
Water Connection
1 ½”
Sanitary Connection
4”
Grease Waste Connection
4”
Any vent pipe(s) required shall be by Tenant, roof penetration by Landlord’s designated roofing contractor at
Tenant’s expense.
Any Tenant requiring a water service larger than 1 ½” shall pick up such service, at Tenant’s sole expense,
at the location indicated on the Outline Drawing.
6.1.15 Kitchen Hood Suppression System
Landlord’s contractor shall provide an interface between Tenant's Kitchen Extinguishing System and the
Landlord's Building Fire Alarm System at Tenant's expense. Tenant shall ensure that the Kitchen
Extinguishing System is compatible with the Landlord’s building fire alarm system.
Tenants are strongly encouraged to utilize the OIL SCREEN Kitchen Ventilation System which removes
98% of the grease, does not involve filter replacement and has a lower capital cost as well as lower
maintenance cost.

6.2

FOOD COURT KIOSKS
Kiosk Tenants must consult with Landlord’s Tenant Coordinator prior to addressing preliminary design and
developing Design Drawings.
All designs and Shop Drawings are subject to Landlord review and approval.

6.3

RESTAURANTS
Tenants are encouraged to take advantage of exterior exposures by installing an exterior entrance and
adjacent glazing.
Tenants shall provide sufficient washrooms for the public and employees to comply with requirements of the
local Building Code including occupant load for their unit.
Patio seating is encouraged or required in areas of the mall behind the lease line. Please refer to your LOD
and verify mall egress requirements with Landlord prior to starting any café seating design.
Refer to Railing criteria established for restaurants with patio seating. Egress doors from patio may be
added to match the railing and as part of the system.

6.3.1

Interior Storefront
Maximum transparency is required. Minimal use of curtains, blinds, shutters or planters is encouraged to
allow maximum visibility into the Restaurant. Painted drywall may not be installed on interior or exterior as
part of the storefront.

6.3.2

Exterior Storefront
Two Tenants [Units 805 & 825] in Building 800 will be provided with an 8’ high folding door system utilizing
tempered/laminated glass insert panels. All folding panels shall incorporate an egress door for emergency
use as required by the building code exit requirement.
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6.3.3

Signs
Signs shall be in character with the Restaurant’s theme and shall conform to Section 5.12:
Menu Sign Materials: Tamper-resistant enclosure flush mounted in storefront fabricated from materials
appropriate to the Restaurant’s storefront design used to display actual printed menu (attached to
storefront). Maximum size 2’-0” wide x 3’-0” high

6.3.4

Furniture and Finishes
All interior and exterior furnishings and finishes are subject to review and approval by Landlord. Staff
lockers, if required by Building or Health Department, must be provided by Tenant within Tenant’s Leased
Premises.

6.3.5

Kitchens
Equipment and material in kitchens are subject to approval by all Authorities Having Jurisdiction. All work
shall comply with Landlord’s Fire Life Safety Requirements.

6.3.6

Kitchen Hood Suppression System
Landlord’s contractor shall provide an interface between Tenant's Kitchen Extinguishing System and the
Landlord's Building Fire Alarm System at Tenant's expense. Tenant shall ensure that the Kitchen
Extinguishing System is compatible with the Landlord’s building fire alarm system.

6.3.7

Food Storage Rooms
1. Submit drawings and or specifications of all storage devices (shelving, cabinets, etc.) and refrigeration
equipment.
2. Equipment shall comply with all codes and ordinances and is subject to review and approval by
Authority Having Jurisdiction.
3. Wood shelving and cabinets are not allowed. All storage to be of metal and raised at least 6” AFF.
4. The overall height of any shelving, cabinets or equipment shall not obstruct the sprinkler coverage
(Minimum vertical clearance of 18” to sprinkler heads).

6.3.8

HVAC/Roof-Top Equipment
Restaurant Tenants are provided with Roof-Top HVAC units based on Design Criteria in Section 2.5.1 .
Should additional Roof-Top HVAC units be required, the Tenant shall install the additional units using the
Landlord’s designated contractors. The Tenant shall be responsible for the completion of the HVAC
distribution. Restaurant Tenant shall install individual kitchen exhaust and make-up air systems. Tenants
providing make-up air system in conjunction with the outdoor air provided through the Roof-Top HVAC units
shall replace 85% of the total exhausts including Kitchen, washrooms, etc. The remainder shall be drawn
from the Landlord’s common area air conditioning system through the dining room. Restaurant Tenants may
elect to condition the portion of the make-up air not introduced through the Roof-Top HVAC units.
A line-of-sight survey indicating the location and visual appearance of any new equipment to be placed on
Landlord’s roof must be submitted for Landlord approval. In no event may any equipment be visible to the
general public from Landlord’s established line-of-sight point. Confirm point with on-site Tenant Coordinator.
Tenant will be required to place equipment in accordance with Landlord’s direction. In any event, Tenant is
solely responsible for complete screening of all Tenant installed equipment.
Landlord’s designated contractor shall install a roof curb (or curbs) at Tenant’s expense for Tenant’s kitchen
equipment, exhaust fan(s), roof mounted make-up air units and additional roof-top HVAC units. Location of
the roof curb(s) shall be subject to Landlord’s approval. Tenant shall provide Landlord’s contractor with all
information required to install any roof curb(s) no later than eight (8) weeks prior to Tenant’s required
installation date. All roof penetrations; including roof jacks, shall be made by Landlord’s designated
contractor at Tenant’s expense. All roof curbs shall be provided by the Tenant for installation by the
Landlord’s contractor.
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6.3.9

Natural Gas
The Landlord will provide all natural gas piping to roof-top HVAC units provided based on Section 2.6 of the
Design Criteria Manual and in accordance with the Outline Drawings. All additional gas piping for cooking,
roof-top make-up air units, and additional roof-top HVAC units and hot water will be at Tenant’s expense.

6.3.10 Plumbing
Tenant will have the following plumbing connections:
Water Connection
Sewer Connection
Grease Waste Connection
Exterior ( in-ground) Grease Interceptor

2”
6”
by Tenant at Tenant’s expense
by Tenant at Tenant’s expense

Any additional vent pipe(s) required shall be by Tenant and roof penetration by Landlord’s designated
contractor at Tenant’s expense.
Any Tenant requiring a water service larger than 2” shall pick up such service, at Tenant’s sole expense,
at the location indicated on the Outline Drawings.
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7 MALL CRITERIA TYPES
7.1

CRU CRITERIA

7.1.1

Type ‘A’
1. 12'-0" high storefront glazing system of varying widths, provided by Landlord.
2. Extent of Tenant storefront is delineated visually with vertical EIFS strips at demising walls.
3. The Lease Line is at the centre of the demising wall adjacent to CRUs, and the outside of the demising
wall adjacent to common areas.
4. Many storefronts are sheltered by tent structures and barrel vaults roofs above.
5. Signage band provided between top of storefront and horizontal composite metal strip. Landlord
approval is required for Tenant's signage work.
6. Refer to Type A Signage Criteria and Type E for signs facing highways and streets.
Type ‘B’
1. 12'-0" high storefront glazing system of varying widths, provided by Landlord.
2. The Lease Line is at the centre of the demising wall adjacent to CRUs, and the outside of the demising
wall adjacent to common areas.
3. Storefronts are sheltered by fabric awnings above. Awning colours determined by 'Court' location of
Tenant.
4. Signage band provided above awnings. Landlord approval is required for Tenant's signage work.
5. Refer to Type B Signage Criteria

7.1.2

7.1.3

Type ‘C’
1. 12'-0" high storefront glazing system of varying widths, provided by Landlord.
2. Storefronts are framed visually with horizontal and vertical EIFS strips.
3. The Lease Line is at the centre of the demising wall adjacent to CRUs, and the outside of the demising
wall adjacent to common areas.
4. Many storefronts are sheltered by metal canopies above.
5. Signage band provided between upper EIFS reveals. Band for branding also provided between top of
storefront and horizontal EIFS strip. Landlord approval is required for Tenant's signage work.
6. Refer to Type C Signage Criteria and Type E for signs facing highway and streets.

7.2

FOOD MARKET CRITERIA TYPES
The following information is to be read in conjunction with the rest of the Tenant Design Criteria as it affects
the following Tenants: Food Market Tenants, Food Market Kiosks and Restaurants.
To ensure a high standard of presentation by each Tenant, and compatibility with the overall base building
design, the Landlord has created Design Control Zones along the frontages of the Leased Premises in the
Food Market.
All areas exposed to the public view are subject to approval by the Landlord. Particular attention shall be
given to the visual organization of the Design Control Zone as well as the rear and side walls of the sales
area. Graphics, signs, materials, colours, finishes and lighting shall all be submitted for approval
The Tenant is advised that certain fixed base building electrical and mechanical services may pass through
the Leased Premises. The Tenant must accommodate these components within their design and ensure
that appropriate access is provided. These base building electrical and mechanical components cannot be
relocated. Any unique situations must be reviewed in consultation with the Landlord.
The mall floor finish must extend to the closure line when exposed to the mall. This will be done by the
landlord's contractor at the tenant's expense.
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Kiosk Tenants must consult with Landlord and Landlord's Architect prior to addressing preliminary design
and developing Store Design drawings. All designs and Shop Drawings are subject to Landlord review and
approval.
See sections
E – Lighting / C&D – Approved materials/F – Signage
7.2.1

CRITERIA: Type ‘D’ EXTERIOR
1. 12'-0" high storefront of varying widths, provided by Landlord. Tenant spaces facing Court 3 are
provided with a Folding Door storefront.
2. The Lease Line is at the centre of the demising wall adjacent to CRUs, and the outside of the demising
wall adjacent to common areas.
3. Storefronts are sheltered by metal canopies above.
4. Signage band provided above metal canopy on cultured stone. Landlord approval is required for
Tenant's signage work.

7.2.2

CRITERIA: Type ‘D’ INTERIOR
1. The entire area of the Premises exposed to the Food Market is considered a Design Control Zone and
is subject to Landlord approval.
2. The Food Market units have an opening height of 10’-0”. A base building drywall bulkhead is located 1'6” behind the Lease Line and abuts the demising cap at either side.
3. The demising caps are clad in porcelain tiles for their full height.
4. Tenant is required to install a drywall ceiling behind the 10’-0” bulkhead extending the full depth of the
Tenant front space visible to the public areas of the food court.
5. The Tenant is to provide a counter on the inside of the Lease Line. The counter may incorporate a tray
rail if required by the Tenant, within the leased premises.
6. The design of all Tenant work must be submitted to the Landlord for approval.
7. The Tenant must design their store and fixtures so that all areas are capable of being locked, and no
closure device is required.
ADDITIONAL SIGNAGE REQUIREMENTS
a) Each tenant is required to install one Primary sign mounted within the designated sign area above
the front counter on base building ceiling
b) Signage support consists of 3/4" plywood on 4" stud back-up and bracing as required. Tenant is
responsible for securing sign and any additional support is the Tenant's responsibility. Structural
detail and calculations must be approved by Landlord prior to construction.
c) A secondary message (logo, graphic neon, or general graphic) is encouraged on side or back walls
d) Handwritten signs at the front counter, side or back walls is prohibited. Temporary signage for
"specials" requires approval by Landlord
e) No signage is permitted outside of the Tenant Lease Line
f) Power distribution to signage is tenant's responsibility
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