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Dear Editor,
I am writing to provide my perspective on the use of artificial intelligence
(AI) in mental health care, specifically highlighting advanced language
models such as ChatGPT. In this letter, we hope to draw attention to
ChatGPT's potential applications in mental health support and the major
challenges it poses and offer guidance on future lines of research and
implementation.
Artificial intelligence (AI), particularly large language models (LLMs) like
ChatGPT, has advanced significantly in recent years, leading to new
business opportunities, including mental health support [1]. Ever since,
these models simulating conv
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Abstract

I am writing to provide my perspective on the use of artificial intelligence (AI) in mental health care, specifically highlighting
advanced language models such as ChatGPT. In this letter, we hope to draw attention to ChatGPT's potential applications in
mental health support and the major challenges it poses and offer guidance on future lines of research and implementation.
Artificial intelligence (AI), particularly large language models (LLMs) like ChatGPT, has advanced significantly in recent years,
leading to new business opportunities, including mental health support [1]. Ever since, these models simulating conversations
between humans and machines have been used for a variety of psychological needs, addressing everything from grief to ADHD
[1-2]. Yet with the increasing integration of these technologies in mental healthcare, it is important to critically examine their
potential benefits and risks.

(JMIR Preprints 15/04/2025:76011)
DOI: https://doi.org/10.2196/preprints.76011

Preprint Settings

https://preprints.jmir.org/preprint/76011 [unpublished, non-peer-reviewed preprint]



JMIR Preprints Setoodeh et al

1) Would you like to publish your submitted manuscript as preprint?
Please make my preprint PDF available to anyone at any time (recommended).
Please make my preprint PDF available only to logged-in users; I understand that my title and abstract will remain visible to all users.
Only make the preprint title and abstract visible.
No, I do not wish to publish my submitted manuscript as a preprint.

2) If accepted for publication in a JMIR journal, would you like the PDF to be visible to the public?
Yes, please make my accepted manuscript PDF available to anyone at any time (Recommended). 
Yes, but please make my accepted manuscript PDF available only to logged-in users; I understand that the title and abstract will remain visible to all users (see Important note, above). I also understand that if I later pay to participate in <a href="https://jmir.zendesk.com/hc/en-us/articles/360008899632-What-is-the-PubMed-Now-ahead-of-print-option-when-I-pay-the-APF-" target="_blank">JMIR’s PubMed Now! service</a> service, my accepted manuscript PDF will automatically be made openly available.
Yes, but only make the title and abstract visible (see Important note, above). I understand that if I later pay to participate in  <a href="https://jmir.zendesk.com/hc/en-us/articles/360008899632-What-is-the-PubMed-Now-ahead-of-print-option-when-I-pay-the-APF-" target="_blank">JMIR’s PubMed Now! service</a> service, my accepted manuscript PDF will automatically be made openly available.
No. Please do not make my accepted manuscript PDF available to anyone. I understand that if I later pay to participate in <a href="https://jmir.zendesk.com/hc/en-us/articles/360008899632-What-is-the-PubMed-Now-ahead-of-print-option-when-I-pay-the-APF-" target="_blank">JMIR’s PubMed Now! service</a>, my accepted manuscript PDF will automatically be made openly available.

https://preprints.jmir.org/preprint/76011 [unpublished, non-peer-reviewed preprint]



JMIR Preprints Setoodeh et al

Original Manuscript

https://preprints.jmir.org/preprint/76011 [unpublished, non-peer-reviewed preprint]



JMIR Preprints Setoodeh et al

Letter to the Editor
The Potential Benefits and challenges of ChatGPT in Mental Health Care: A Scoping Review

Dear Editor,
I am writing to provide my perspective on the use of artificial intelligence (AI) in mental health care,
specifically highlighting advanced language models such as ChatGPT. In this letter, we hope to draw
attention to ChatGPT's potential applications in mental health support and the major challenges it
poses and offer guidance on future lines of research and implementation.
Artificial intelligence (AI), particularly large language models (LLMs) like ChatGPT, has advanced
significantly in recent years, leading to new business opportunities, including mental health support
[1]. Ever since, these models simulating conversations between humans and machines have been
used for a variety of psychological needs, addressing everything from grief to ADHD [1-2]. Yet with
the increasing integration of these technologies in mental healthcare,  it  is  important to critically
examine their potential benefits and risks.
Applications in Mental Health
Several positive uses of ChatGPT in mental health support have been identified by recent studies:
Psychoeducation:  ChatGPT  has  been  utilized  to  educate  users  about  mental  health  disorders,
treatment  methods,  and coping mechanisms.  Being able  to  provide  immediate,  readily  available
information that can help users understand their mental health is what makes it such a useful tool [3-
4].
Emotional Support: Many users have noted that they find solace in conversations with ChatGPT,
especially in moments when human companionship is unattainable. Having the AI act as reassuring
conversations has also been useful for those who are struggling with sadness, loss, or stress [5-6].
Goal Setting and Motivation: While some have used ChatGPT to set mental health goals, others use
it to maintain motivation. Its interactive aspects enable users to set individual aspirations and monitor
their development; this is particularly helpful for those who have chronic mental health issues [7-8].
Crisis  Intervention:  Providing  mental  health  care  in  ChatGPT In  some instances,  ChatGPT has
served  as  an  early  touchpoint  for  people  experiencing  mental  health  crises.  Although  it  cannot
substitute for formal crisis intervention services, it can offer immediate support and direct users to
relevant resources [9-10].
Cognitive  Behavioral  Therapy  (CBT): ChatGPT demonstrates  potential  in  providing  CBT-based
approaches  like  challenging  thoughts  or  engaging in  behavioral  activation  techniques.  Engaging
users in structured, therapeutic conversations may act as an innovative tool for delivering self-guided
CBT [11-12].
Challenges and Risks
While this is a promising tool, ChatGPT's role in mental health support is not without its challenges.
Key concerns include:
Ethical and legal considerations: The integration of AI into mental health introduces several ethical
complexities,  notably  regarding user  privacy,  security  of  sensitive information,  and potential  for
misuse. It is also important that organizations deploying ChatGPT ensure that it conforms to ethical
standards and legal regulations [13-14].
Accuracy and dependability: Without the ability to fact-check in real-time, ChatGPT can spread poor
or false information. This puts users at risk who may seek critical mental health advice from the AI
[15-16].
Limited ability to provide assessments:  Although ChatGPT can replicate conversations similar to
those found in therapeutic  settings,  it  has  no awareness  of  how to give an actual  mental  health
assessment. This can lead to poor or inappropriate support for users with complex mental health
needs [17-18]. 
Human factor: Users may not be familiar with ChatGPT and how it operates. It is crucial for global
use – interventions must be approached with awareness of varying cultural norms and languages [19-
20].
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Risk  of  over-dependence:  Users  might  become  overly  dependent  on  ChatGPT,  possibly  at  the
expense of seeking out human therapists or real-world support systems. Such over-dependence may
further complicate natural grieving mechanisms and obscure the line between AI interaction and
human engagement [21-22].
Future Directions
To leverage the possibilities of ChatGPT for mental health support while minimizing its risks, several
strategies are suggested:
1.  Ensuring  the  safe  use  of  ChatGPT in  mental  health  care:  It  requires  the  development  and
implementation of ethical guidelines and privacy safeguards. This involves addressing critical issues
such as data security, informed consent, and potential risks to user autonomy [23-24].
2.  Longitudinal research:  There is a need for longitudinal studies to assess the long-term effects
ofChatGPT on mental health outcomes. Countless longitudinal studies could reveal how well the AI
works and any risks linked to it over time [2-26].
3.  Integration with human therapists: ChatGPT must be seen as a supplement, not a substitute, for
human therapists. Further studies need to investigate how to combine AI with traditional mental
health care to ensure that users receive comprehensive support [27-28].
4.  Cultural  adaptation:  ChatGPT must  be  adapted  for  a  culturally  diverse  society  with  a  rich
linguistic history. Such steps range from ensuring that the AI is trained on culturally sensitive data to
allowing it to offer appropriate support to users of varied backgrounds [29-30].
5. User Education: Make sure to educate your users regarding what ChatGPT can and cannot do so
that they don't misuse it or overly rely on it. Workshops and educational programs can account for
those differences, helping users make informed decisions about when and how to use AI for mental
health support [31-32].
Conclusion
ChatGPT is a powerful tool in the realm of AI-assisted mental health support, providing a vast array
of  applications  that  can  supplement  conventional  therapeutic  methods.  Utilization  of  machine
learning is not free of specific challenges, thus, ethical, legal, and practical implications need to be
addressed  sensibly.  Addressing  these  challenges  and conducting  more  research  are  crucial  steps
toward ensuring that ChatGPT is safely and effectively integrated to improve mental health care.
However, as AI development progresses, we must find a balance between using AI and its potential,
while keeping the core of a therapeutic relationship human.
Keywords:  ChatGPT,  Mental  health  care,  Artificial  intelligence,  Ethical  implications,  cultural
responsiveness.
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