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2022 Gift Shop Frequently Asked Questions 
 
What is the process I need to follow to sell my goods?  
Step 1: Complete and submit the gift shop sales form: 
https://www.adventurecanada.com/gift-shop-sales-form  
This form must be filled out at least 15 days before departure in order for our 
team to enter the data into our inventory system. We can’t accept late forms. 
Step 2: Bring your goods on board with you when you join the ship.  
Step 3: Leave your goods with the Gift Shop Manager who will ensure your items 
are properly displayed.  
Step 4: Complete a final inventory with the on-board Gift Shop Manager and bring 
home your merchandise at the end of your final voyage OR indicate on your form if 
you will leave your goods on board until the end of our sailing season and have 
them shipped back to you. 
Step 5: Patiently await payment. Our strong but lean accounting team pays out Gift 
Shop sales at the end of the season. We aim to have all payments made by end of 
December each year.  
 

How will I get paid?  
At the end of the season, you will be paid in $CDN and provided with an 
individualized sales report. We aim to pay all gift shops sales by the end of 
December.  
 
Can I just bring my goods on the ship and sort out the details there?  
No. If you plan on selling goods in the shop, you need to submit a form in order for 
the items to be entered in our system and the sales labels created before you 
arrive. There is a lot of work that takes place behind the scenes for our gift shop to 
be a success. We really do need this information in advance for your goods to be 
properly accounted for and added to the shop’s inventory. 
 
Will you cover the extra baggage cost if I bring my merchandise myself when I 
join the ship?  
No. Our primary focus is to showcase the work of our expedition team 
members, a variety of locally sourced items, and optional trip enhancements 
for our guests. To do this, we pay the wages of the gift shop team and several 
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other overhead expenses, including reconciliation of all finances. If you 
choose to bring your own products to the ship this will be at your own 
expense. Please take your shipping costs into consideration when you are 
pricing your goods. If you are bringing goods on one of our charter flights for 
Arctic expeditions, we can accept one additional bag/box up to 22kg for gift 
shop items.  
 
I do not want to bring my merchandise home with me at the end of the 
voyage. Can you mail it to me?  
Yes, this is an option. Please indicate this preference when you fill out your gift 
shop sales form. You will also need to sign a Letter of Acknowledgement while you 
are on the ship, indicating you agree your merchandise will be packed and stored.  
Your inventory must be confirmed with the on-board Gift Shop Manager at the time 
of your departure from the ship. Your items will remain on display in the gift shop 
and after the end of our season, we will mail any remaining merchandise back to 
you. These shipping cost will not be assessed prior, and you acknowledge that by 
not taking the merchandise home with you, we have the discretion of choosing a 
shipping provider. Any shipping fees will be deducted from your final payment.  
 
I’m a long-time staff member and I can’t wait to come back in 2023. Can I 
leave my merchandise on board until then? 
No. Unfortunately, new storage requirements of the Ocean Endeavour prohibit us 
from storing additional Gift Shop merchandise. Adventure Canada is now required 
to source our own storage off the ship in the off-season at our own expense. 
Leaving it on the ship is a liability, and Adventure Canada and the ship owners do 
not want to be responsible for any goods lost, stolen, or damaged. For this reason, 
we are required to remove all merchandise from the ship and return to you at the 
end of the season.  
 
More questions? 
We can’t wait to sail with you this summer! Have questions? Don’t hesitate to reach 
out to our shop team anytime via phone or email.  
Email: shop@adventurecanada.com   
Phone: 1 289-326-4563 
 


