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We’re thrilled you’ll be joining us on this expedition! This document contains 

important information about getting to and from your trip and what to expect as 

your expedition approaches.  



 

Charter Flight 
• Pre-Trip: August 15, 2026, from Ottawa International Airport (YOW) to Iqaluit 

International Airport (YFB). 
• Post-Trip: August 28, 2026, from Kangerlussuaq Airport (SFJ) to Toronto Pearson 

International Airport (YYZ). 
 

Travel Documents 

• Passport: Please ensure your passport is valid and meets the entry requirements for 
the destination. 

• Canada ETA Requirement:  Some visitors to Canada must obtain an Electronic Travel 
Authorization (ETA). Ensure you look into information on who required the authorization 
and how to apply for it.  

• Other Documents: It is your responsibility to obtain any required travel documents 
(e.g., visas) and ensure they are up to date. Without the proper documentation, you may 
be denied boarding or entry to the destination country. 

 

Getting To and From the Expedition 
Adventure Canada will arrange and cover your airfare from your home to the departure city 
and back from the arrival city post-voyage based on the most economical fare available. If 
overnight stays are required, we will book and cover shared hotel accommodations with 
another expedition team member.  
  
One to two travel days ahead of the start of the expedition should be anticipated unless 
otherwise communicated. Your confirmed travel itinerary will be emailed closer to departure.  
  
Adventure Canada will also pay for the following expenses you may incur in transit:   

• the cost of one piece of checked luggage on flights   
• the cost of transportation to and from your nearest airport   
• meal expenses while travelling to and from the expedition. Adventure Canada 
will cover up to $75 CAD based on your itinerary. This amount will be pre-populated 
in your post-trip invoice.  

 
Please retain all receipts and claim those expenses when invoicing Adventure Canada after 
your voyage, or reimbursement will not be made.  

Flight Deviations  

https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/eligibility.html


 

It is possible to deviate your flight to arrive earlier or stay longer in the gateway city. Any 
difference in costs for the flight will be deducted from your final payment. Approval of your 
requested Flight Deviation is not guaranteed. Deviation requests must be submitted within 5 
days of receiving your ‘Welcome & Everything You Need to Know’ email. Please note all flights 
are booked based on the most economical options directly with an airline.   
  

Please submit your request to team@adventurecanada.com.  

 
Baggage  
On expeditions beginning and/or ending with charter flights, due to weight restrictions, team 
members should aim to remain at the same baggage limit as all guests. Each individual has 
20kg allowed as checked luggage and 10kg as a carry-on. You may not carry more than 10kg 
as carry-on luggage, and you may not add the difference to your checked allowance should 
your carry-on weigh less than 10kg.   
  
Additional baggage weight cannot be purchased on charter flights. We strongly recommend 
weighing your bags prior to departure to ensure an efficient check-in. If you anticipate going 
above these limits, please submit your request directly to team@adventurecanada.com as 
soon as possible so we can confirm if your additional weight/baggage is approved.   
  
When travelling commercial to and from the gateway city, you are welcome to bring a second 
checked bag; however, this expense will not be covered by Adventure Canada. Please 
consider all flights to and from the ship when adding extra baggage, as one of these flights 
may be a charter.   
 

Insurance and Medical Emergencies 
Adventure Canada will cover the cost of your emergency medical and evacuation insurance. 
Depending on where you reside, instructions for obtaining insurance will vary. In some cases, 
we may ask that you purchase your own travel and emergency medical evacuation insurance 
and invoice the cost of it at the end of your voyage.  
  
If a personal medical emergency occurs that requires an evacuation from the vessel, 
arrangements will be made on your behalf.  
 

Expedition Team and Guest Orientation Meeting  
Attendance at the Guest Orientation Meeting, which takes place the day before or the day of 
the expedition is mandatory. Travel arrangements will be made to ensure that all team 
members can participate. You will be paid your regular Daily Rate for the Expedition Team 
Orientation and Guest Orientation Day(s). 
 
E-sims 

mailto:team@adventurecanada.com
mailto:team@adventurecanada.com


 

To cut back on your data roaming charges and remain connected to the team while in the UK 
and Europe, we suggest purchasing an e-sim. A recommended and reliable e-sim can be 
downloaded here. Please note that any costs associated with this are your responsibility.  
 

Keep an eye on your inbox for... 

• Travel Itinerary: You will receive an email with your booking details ahead of the start 
of the expedition.  

• Insurance Policy: An email with your travel insurance policy will be shared with you.  

• Final Joining Instructions: Approximately 10 days before departure, an email 
containing information on hotel accommodations and the staff meeting time will be 
sent to you. 

 

If you have any questions, don’t hesitate to reach out to us at team@adventurecanada.com—

we can’t wait to share this incredible adventure with you! 

 

 

https://www.airalo.com/

